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Practical Portfolio 

Introduction: 
A portfolio is a structured collection of evidence that demonstrate a person’s learning, skills, experience, and professional development over time. In health and social care, portfolios are important because they help students reflect on their practice, identity strengths and weaknesses, and show progression towards becoming a competent healthcare professional. This portfolio will include my CV, personal statement, SWOT analysis, personal development plan (PDP), and a reflective account using Gibbs’ Reflective Cycle. Reflection is an essential part of nursing because it helps link theory to practice and improves patient care through continuous learning (Schon, 1983; Gibbs,1988). 

(NHS Jobs, 2026) [image: ]
CV: Eliora Blackson
CONTACT NUMBER:
ADDRESS:
EMAIL:

Personal Profile
I am a motivated and caring individual with experience in healthcare volunteering and community support roles. I am passionate about nursing and committed to developing my clinical, communication, and reflective practice skills. I aim to progress into a professional nursing role where I can deliver safe, compassionate, and person centered care.

Education

East Surry College
Pearson BTEC Level 2 Diploma in Art and Design Skills

· Achieved Double Grade Distinction Merit (DDM)
· Awarded: June 2024

John Ruskin College 
Pearson BTEC Level 1 Introductory Diploma in Art and Design

·  Achieved: Distinction
· Developed Skills in organisation, teamwork, research and planning.

City & Guilds
Functional Skills (Level 2)
· English – Pass 
· Mathematics – Pass
· Awarded September 2024

Volunteering Experience 

Volunteer – Lewisham and Greenwich NHS Trust, London (03/2025 -Present)
· Support hospital staff in a fast-paced clinical environment.
· Communication with patients in a respectful and empathic way.
· Assist with administrative and organisational tasks.
· Develop teamwork, communication, and problem – solving skills in healthcare settings.
· 
Volunteer – Local Food Bank, London (07/2021)
· Distributed food and essentials to individuals and families in need.
· Maintained organisation of stock and records.
· Worked with diverse groups of people under pressure.
· Development empathy, professionalism, and time management skills.

Key Skills
·  Communication and active listening.
· Teamwork in healthcare environments.
· Emotional awareness and empathy.
· Organisation and attention to detail.
· Reflective practice and willingness to learn.
Interests 
· Nursing and healthcare development 
· Community volunteering 
· Mental health awareness 
· Listening about patient care wellbeing 
References: 
Apon Request 
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I am an aspiring nursing professional with a strong passion for delivering compassionate and patient centered care. My experience volunteering at Lewisham and Greenwich NHS Trust has helped me understand the importance of teamwork, communication, and empathy in a clinical environment. Working closely with patients and staff has shown me how essential it is to remain calm, organised, and respectful in fast-paced healthcare settings.

Through my role as a volunteer in a local food bank, I also developed strong interpersonal skills while supporting individuals from different backgrounds who were experiencing difficult circumstances. This experience strengthened my emotional awareness and taught me how important it is to treat every person with dignity and respect.

Academically, my studies in Health and Social care have helped me understand the principle of safe and effective care, as well as the importance of reflective practice in professional development. Reflection has allowed me to understand my strengths and weaknesses more clearly and has supported my personal growth in preparation for a nursing career (Gibbs, 1988; Ahmadi et al., 2022).

One of my key strengths in my ability to communicate effectively and build positive relationships with people. I am also highly motivated, reliable, and willing to learn from feedback. However, I recognise that I still need to develop my clinical confidence and decision-making skills in complex situations. I am committed to improving these areas through continued learning, reflection, and practical experience.

My long-term goal is to become a qualified nurse who provides safe, high- quality care while supporting patients emotionally and physically. I am particularly interested in working in NHS setting where I can continue to develop my skills and contribute positively to patient wellbeing.

Overall, my education, volunteering experience, and personal qualities have prepared me for a career in nursing. I am eager to continue developing my skills and to grow into a confident and reflective healthcare professional.
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Strengths
One of my main strengths is my ability to communicate effectively and work well within a team. Through my volunteering experience at 
Lewisham and Greenwich NHS Trust, I have developed confidence in 
interacting with both patients and healthcare staff in a professional and
respectful manner. I am also empathetic and emotionally aware, which allows me to understand patients’ needs and provide appropriate 
support. In addition, I have a strong willingness to learn and reflect on my experiences, which is essential for continuous development in 
nursing practice.

Weaknesses
A key weakness I have identified is my lack of confidence is clinical     decision making, particularly in unfamiliar or high- pressure situations. As I am still developing my practice skills, I sometimes feel unsure about making the right choices, which can affect my confidence. I also 
recognise that I have limited hands-on nursing experience at this stage, which contributes to this uncertainty. Additionally, I can sometimes overthink situations, especially when I feel under pressure, which may slow down my response and affect my performance.

Opportunities 
There are many opportunities available to support my development within nursing. My current and future placement within the NHS will 
provide valuable real-life experience and allow me to build my clinical skills. I can also benefit from simulation-based learning, which offers a safe environment to practice decision making and improve confidence. Mentorship from experienced nurses will be important in guiding my learning and helping me develop professionally. Furthermore, continuing my education and engaging with reflective practice will allow me to strengthen my knowledge and skills over time.

Threats
Working in healthcare can be challenging due to the high-pressure 
nature of clinical environments. This may impact my confidence, 
especially as I continue to develop my skills. Emotional stress in another potential challenge, as caring for patients in difficult situations can be mentally demanding. If not managed well, this could affect my wellbeing and performance. Additionally, progressing within the nursing profession can be competitive, which means I need to remain focused, motivated, and committed to continuous improvement to succeed.

Personal Development Plan (PDP)

Goal 1: Improve emotional awareness in clinical practice
One of my key development goals is to improve my emotional 
awareness and ability to manage my feelings in clinical situations.
Through my experiences, I have realised the emotions can affect my confidence and decision making, especially when working in busy stressful environments. To develop this skill, I will use Gibbs’ Reflective Cycle regularly after each placement to reflect on my emotional
Responses and understand how they influence my actions. I will also write weekly reflective journal entries and discuss any challenges with my mentor to gain support and guidance.

To monitor my progress, I will review my reflections each month to 
Identify any improvements in how I manage stress and emotion. I will also ask my mentor for feedback on my emotional responses during practice and evaluate whether I feel more confident and in control in challenging situations over time. Reflection is recognised as an 
important tool in helping nurses process emotions and improve practice (Gibbs,1988; Patel and Metersky, 2022).

Goal 2: Develop clinical confidence and decision-making skills
Another Important goal is to build my clinical confidence and improve my decision-making skills. I have identified that I sometimes hesitate when making decisions due to a lack of confidence, which can affect my 
Performance. To improve this, I will take more active roles during clinical placements by participating in patient care activities under supervision. I will also engage in simulation-based learning, which will allow me to practise decision - making in a safe environment. in addition, I will 
continue to study clinical guidelines and evidence-based practise to step in my knowledge.

I will monitor this goal by reflecting on my knowledge on my involvement in clinical tasks and identifying situations where I have made decisions. I will also seek regular feedback from mentors to understand to understand my progress. Over time, I expect to feel more confident, independent, and less hesitant when responding to clinical situations. Research shows that reflective learning and practical experience can significantly improve clinical competence and confidence in nursing students (Mohajer et al., 2024)

Goal 3: Improve reflective writing and critical thinking skills 
My final goal is to improve my reflective writing and develop stronger critical thinking skills. While I understand the importance of reflection, I sometimes find it difficult to move beyond simply describing events and instead analyse them in depth. To improve this, I will practice using Gibbs’ Reflective Cycle regularly and focus on developing more detailed analysis in my reflections. I will also read academic literature on reflective practice to better understand how to link theory to practice. Additionally, I will use feedback from tutors to improve the structure and depth of my writing.

To monitor my progress, I will keep a portfolio of my reflective work and review feedback from assignments to identity areas of improvement. I will also compare my earlier reflections with later ones to see how my critical thinking has developed. Reflective practice is known to support deeper learning, self-awareness, and professional growth in nursing (Ahmadi et al., 2022).

Overall Evaluation and Monitoring of PDP
Overall, this Personal Development Plan will support my growth as a nursing student and future healthcare professional. Reflective has already helped me understand my strengths and areas for improvement, and I now see it as an essential part of my development. I will review my PDP every three months to ensure I am making progress and adjust my goals if necessary.

By combining self-reflection, mentor feedback, and academic guidance, I will be able to track my development over time. This approach will help me stay focused on my goal of becoming a confident, competent, and reflective nurse, Reflective practice is considered a key part of lifelong learning in nursing and contributes to improved patient care and professional development (Schon, 1983; Patel and Metersky,2022). 
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Description 
[bookmark: _Int_EGox5Gop]During my volunteering placement at Lewisham and Greenwich NHS Trust, I supported both staff and patients in a busy hospital environment. My role mainly involved assisting with non- clinical tasks, helping to maintain and organised space, and communicating with patients who needed support and reassurance. This experience allowed me to observe how healthcare professionals work under pressure while still providing high quality care. 

Feelings
At the beginning of my placement, I felt nervous because I was unsure how I would cope in a fast-paced healthcare environment. I was worried about making mistakes or not knowing how to respond to patients’ needs. However, as I gained more experience, I started to feel more confidence and comfortable in my role. There were moments when i felt overwhelmed, especially when patients required emotional support, but I also felt proud when I was able to help them feel calmer and more supported.

Evaluation
Overall, this experience was very positive because it helped me develop important skills such as communication, teamwork, and empathy. I was able to interact with different patients and staff members, which improved my confidence and understanding of healthcare environments. However, one challenge I faced was managing my emotional responses in difficult situations. At times, I found it hard to stay fully confident when patients were distressed, which showed me that this is an area I need improve.

Analysis
Reflecting on this experience, I now understand that emotional awareness is a key part of nursing practice. Being able to recognise and manage my emotions is important for providing safe and effective patient care. Reflection has helped me think more deeply about my actions and responses, allowing me to learn from my experiences rather than just remembering them. This links to Gibbs’ reflective cycle, which highlights the importance of exploring feelings to support learning and development (Gibbs, 1988). EVELLUTION FO GIBS  AS A FORMULA AS MY OWN EXSPERIANCE OF THE PAST PRESENTATION ASSESSMENT 1 
Overall, the presentation was a valuable learning experience. One positive aspect was that I took on board the feedback from my lecturer and made improvements to my slides, such as reducing the amount of text and making the content cleaner. This helped make my presentation more structured and easier to follow. I managed to complete the presentation within the time limit, which showed improvement in my organisation and planning.

However, there were also areas that could have been improved. Even though I reduced for text, some slides still contained too much information, which made it challenging to present everything clearly. I also realised that I could have improved visual design of my sides by including diagrams or images instead of leaving empty spaces. In addition, my confidence during her presentation could have made me stronger. I notice that I had to make a conscious effort to appear confident, and I was also aware of my body language, such as my hand movements.

The feedback I received after the presentation helped me understand that while my content was strong, improving delivery confidence and slide design would make my presentation more professional.


In addition, reflective practice theory shows that learning happens when we connect our experiences with our thoughts and emotions. This process helps healthcare professionals improve their performance and respond better in future situations (Schon, 1983). Research also suggests that reflection can support emotional regulation, reduce stress, and improve professional competence in nursing (Patel and Metersky, 2022). Through the experience, I have seen how reflection can help me grow both personally and professionally.

Conclusion 
This experience has been very important in sharing my development and strengthening my commitment to a career in nursing. I have learned that while I already have strong communication and empathy skills, I still need to improve my emotional resilience and confidence. In challenging situations. These are key qualities that are expected in professional health care roles and are also reflected in my CV, particularly through my volunteering experience.

My time at Lewisham and Greenwich NHS Trust has provided me with real insight into the demands of healthcare work and has allowed me to develop practical skills that I can apply in future roles. I have also helped me understand the importance of reflection as a tool for continuous improvement. Overall, this experience has confirmed my motivation to become a nurse and has supported the skills and values I have presented in my CV, such as teamwork, communication, and a commitment to patient care.

Action plan 
Moving forward, I will continue to use Gibbs’ Reflective Cycle regularly after my placement to reflect on my experiences and improve my practice. I will focus on developing my emotional resilience by learning how to manage stress more effectively in a clinical environment. I also plan to seek regular feedback from mentors and take part in training opportunities, such as workplace or simulations, to build my confidence.

By doing this, I aim to become more confident, emotionally aware, and better prepared for future nursing roles. Reflection will remain an important part of my learning, helping me to continuously improve and provide the best possible. care for patient.
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Primrose Hill Surgery
Practice Nurse/Nurse
Prescriber

I The closing date is 30 April 2026

Job summary

To be responsible for the delivery of practice nursing services,
working as part of the practice multidisciplinary team, delivering
care within their scope of practice to the entitled patient
population.

« The practice nurse will be responsible for a number of clinical areas
such as health promotion, chronic disease management, health
prevention, well women and well man clinics, as well as supporting
the management team in the reviewing of clinical policy and
procedure.




