21 October 2022
Dear Farah islam,
Here is my CV and application for the support worker job that is advertised on indeed website. I really want to do this job. After conducting research about your company in detail shows that, it’s growing quickly and providing support to many individuals with special needs. 
My educational and work background in healthcare seems perfect match to your company. My experience in healthcare and support worker may be put specific value. I'm doing bachelor’s in health and social care and worked as a support worker for 3 years.
Lastly, from my previous work experience, I achieved good communication skills, patience and to be respectful to the people's differences. I'm very passionate about the job opportunity and to work with your company. I'll be very happy to be invited for an interview. I can be contacted via phone call or email. 
Please consider my attached CV for this job role.
Thank you and your sincerely, 
Mohammad Ilyas














Mohammad Ilyas
11 Ashman close, Bristol, BS5 0RQ
ilyasx1@googlemail.com
07774448220
 
Profile
I am a highly organized individual who had gained extensive customer service both in a contact centre environment and face to face. Keen to develop and broaden skills and experience. I am flexible and able to adapt well in different environments. Able to co-ordinate various tasks simultaneously and have the capacity to work both as an individual and demonstrate a high level of team commitment showing a positive attitude towards my work.  
Education
· 8 GCSE’s passes, including Math, English, and I.C.T
· BTEC GNVQ FOUNDATION LEVEL 2
· SIA licence
· Physiotherapy assistant course.
· Health and social care level 3. 
· Studying BSc health and social care.

Employment History
Support worker – 2019 till present 
Uber driver 2018 - Present
Mobile security 2017-2018
Senator security 2014 – 2017
Support worker – Shield housing support
· Working with vulnerable individuals.
· Provide mental and physical support.
· Keeping good communication skills.
· Taking them out for a walk and fresh air. 
· Giving them medications on time.


0-hour contract working in various sites across Bristol such as Clifton shopping mall, abbey wood retail park and Bristol the Quorum, also keeping area safe and friendly making sure everything is in order, car park patrols and customer service duties, locking and opening sites, and taking care of any problems that may arise on site.   

Arriva transport Jan 2014 – May 2014

· Booking transport for patients travelling to or from a hospital funded by the NHS, also taking any other queries and dealing with it as advised.
· This involved taking customers through a eligibility screening, also noting what facility is required for the journey based on there disability or illness,
NHS –Health Advisor Jan 2011- Jan 2012 Temp contract
· Completed training to take calls from members of the public and act as the first point of contact when a caller had a medical emergency.
· This involved directing the customer as to what action they should take, staying calm and being knowledgeable about medical conditions.
British Telecom- Customer Service Advisor, February 2008-November 2008
· Contact centre role which involved speaking to British Telecom customers;
· Delivering excellent customer service
· Making outbound calls to customers
· Promoting products and upgrading customers’ telephone services
· Contacting ex BT customers and reinstating them as with BT
Total security- 
Security Officer November 2008-May 2009
· Following official guidelines as set by the SIA
· Assuring the safety of customers and colleagues
· Monitoring the store for any theft
· Ensure the stock is stored in a safe environment
· Monitoring stock levels
Navitas organization- Door to door sales Nov 2009-Dec 2009
· Door to door sales
· Organizing mail to the correct departments and postcodes
· Meeting tight deadlines
· Updating gas and electric bills using and Excel spread sheet
Key Skills and Achievements:
· Highly customer service orientated.
· Keeps calm under pressure.
· Able to communicate effectively at all levels.
· Conscious of health and safety regulations.
· IT literate including experience of Excel.
· Holds a frontline SIA badge, door supervision.
· Team worker.
· Level 3 health and social care.
· BTEC certificate.
Interests and hobbies:

First and for most I love sports, I like going to the gym and I have a keen interest in boxing and mixed martial arts, I’m also very adventurous and like socializing going out and having fun.
References available upon request
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You'll enable the people you support to increase their independence and live life in the
way they choose. You'll provide person-centred support in all aspects of everyday life,
including supporting with personal care and medication needs.

Building professional relationships with the people we support, you'll enable them to
enjoy a wide range of activities at home and in the community. There's lots of variety, to
find out more about the role visit our website.

If you're new to social care, we'll support you to gain the nationally recognised Care
Certificate.

About you You're considerate, committed, resilient and respect people's differences. Empathetic,
you adapt your approach to individuals’ needs, have good communication skills and a
positive, patient approach. You can build professional relationships and have a ‘can-do’
attitude. All support workers work flexible shifts to provide a 24/7 service to the people
we support including evenings and weekends.

We provide a range of benefits, including a pension and shopping discounts.
Support workers work flexible shifts to provide a 24/7 service to people we support.

Some roles require sleep-in cover and pay a salary of £22,721 - £23,145 pa - this includes
pay for sleep-ins. Full-time support workers in these services work 37.5 hours plus one
sleep-in a week.

Roles which require waking night cover, pay £10.02 - £10.24 ph. Full-time support workers
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Some roles require sleep-in cover and pay a salary of £22,/21 - £23,145 pa - this Includes
pay for sleep-ins. Full-time support workers in these services work 37.5 hours plus one
sleep-in a week.

Roles which require waking night cover, pay £10.02 - £10.24 ph. Full-time support workers
in these services work 37.5 hours including a waking night.

You have the option of working additional hours (£10.02 - £10.24 p/h) or sleep-ins at £60
extra per sleep-in, in a range of services.

Successful applicants for this role will require an enhanced DBS check.

Brandon reserves the right to close this job when sufficient applications have been
received.

We are an Equal Opportunities employer and welcome applicants from all sections of the
community.

B_BT

Brandon exists to enable children, young people and adults with a learning disability,
autism, or both, to live life in the way they choose. We provide high-quality, individualised
support to around 1,600 people and have a staff team of over 2,000. Operating across
southern England and London, support is provided by a widely dispersed workforce,
including public spaces and the homes of the people we support.
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Support Worker - Eastville, Bristol eri01257

salary
Salary Details

Application
Deadline

Contract Type

Job Summary

About the role

£22,721 - £23,145 pa pro rata © Apply now
Dependent on qualifications & experience + benefits
Tuesday, December 20, 2022

X Send to a Friend

Full & Part Time

Being a support worker with learning disability charity Brandon Trust is a genuinely « Back to Vacancy List
rewarding role. We offer plenty of training, ongoing support, a competitive salary,
benefits and opportunities to develop your career.

You'll support people with a learning disability, autism or both, at home and in the
community to live life to the full. Care and support experience is not essential, we value
the personal skills and interests you can bring to the role and lives of people we
support. We have full and part-time vacancies available for 20 hours a week for day time
and waking night only shifts.

You'll join an encouraging team in supporting six individuals who live in Eastville, Bristol.
You'll also provide ‘outreach’ support to three individuals who live locally in their own
homes and in a residential home. ~





