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TASK 2  Observation from an individual using services
The objective is to gather information to inform an Addendum to a Parenting Assessment highlighting changes made by the individual in not behaving in an emotionally abusive manner towards her children.  The Local Authority have received numerous Police referrals highlighting that the children have been: witness to drunken abusive behaviour, physically and emotionally abused by Mum’s partner and involved in suicide attempts by the partner.  Mum has not reported these incidents appropriately or acted to safeguard the children appropriately. The Assessment will be used as part of the decision making process in future planning for six children within the Court arena. All six children are subject to Interim Care Orders (Social Services and Well-being (Wales) Act 2014, Part 6, Sec. 76), living with family members in the local area.  The children share white Welsh ethnicity, attend English medium schools, but family promote the use of the Welsh language and culture within the home. The meeting was at the general offices at the citizen’s request. The room was quiet and we sat at a desk perpendicular to each other.
The individual has strongly denied being emotionally damaging towards her children and constantly places the blame elsewhere.  Mum has chosen other abusive partners indiscriminately which she has brought into the family home immediately, again placing the children at risk of harm. Mum has not acted to safeguard her children when the Local Authority informed her that these males are unsuitable. She states she has completed basic child protection training and a social care course which makes her knowledgeable about these issues.  Mum has been the victim of historic sexual abuse when she was young.  She has never received appropriate mental health support in respect of the abuse.
The goal is to identify if the individual has capacity to resolve the issues above, noting changes and ensuring that she is able to identify her previous behaviour as wrong and how she would change this behaviour moving forward to properly safeguard her children. 
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	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person centred approach, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice.

1300 (+/- 10%: include your actual word count at the end of each section)


.
The preferred language choice of the citizen was English, and she confirmed there were no other identified communication needs.  The strategic framework “More than just words” (WAG 2012) highlighted that I understood the importance of the service user being offered a choice of language most appropriate to their individual, cultural and ethnic needs. Within Wales this is a legal requirement due to the bilingual perspective we live in and how the “Active Offer” reinforces personal choice and is key to issues of identity and dignity.

I reflected that my actions were supportive of the citizen in ensuring that she felt more comfortable and empowered by choosing to use language which strengthened her personal choice and was key to issues of her uniqueness, self-worth, respect and compassion (Youtube, ).  By Mum choosing the medium of English, this helped to breakdown perceived barriers, highlighted that there was better clarity to the communication and offered the citizen less possibility of being misunderstood. Mum is communicating in the language she feels most comfortable using and this will make her contributions more valid within the assessment process (Youtube).  

I reflected on how very challenged I felt initially in working constructively with the citizen as she was known to be hostile and difficult to engage with. I was extremely worried about not obtaining the information I needed to complete my assessment properly.  I worried how this would impact on my professional credibility within the Court arena.  I had feelings of insecurity and being overwhelmed which I recognised were not good for the forthcoming assessment process.  I thought about how best to work in a collaborative and positive manner without becoming involved in Mum’s feelings.  I discussed my perspective within Supervision and I was guided to review the values, ethics and anti-oppressive practice that Social Worker’s must adhere to.  These Standards and Codes of practice were further discussed and this refocussed my approach to the assessment. We discussed the ethical practice principles that I would use within this work relating to building professional relationships, being respectful, recognising Mum’s autonomy to make her own choices and decisions, be empowered and to work in partnership (British Association of Social Workers).

Within Supervision we discussed person-centred practice placing Mum at the heart or the assessment process and this “…deliberately shifts power towards them and can help reclaim some of the freedom (Parley, 2001)” (Rowntree Foundation, 2006). Mum gains a greater level of autonomy and independence in working in this way, giving her greater control of her decision making, and thus the “…focus is on the choices, abilities and aspirations of individuals rather than on deficits or needs” (Langley, 2001) (Rowntree Foundation, 2006).

I felt compromised in my judgemental thoughts and anxiety over working with the citizen in an empathetic professional manner. I realised that my professional anxiety could be a barrier to forming a positive partnership which would impact on my ability to work in a “…collaborative, inclusive, unifying and empowering…” manner (www.gaps.org.uk, 2017).  I recognised that I needed to use emotional intelligence as David Howe (2012) outlines “…as the ability to understand both ourselves and other people as emotional beings...so…we can manage and respond in a sensitive, intelligent and empathetic fashion” (Monds-Watson, 2011). 

I reflected that the citizen was in a very distressing stage of her life being exposed to high levels of anxiety.  Mum had “…experienced levels of adversity, discrimination, oppression and disadvantage, which may have led them to acquire behaviours that create barriers to therapeutic or productive work” (Monds-Watson, 2011). I realised that I would feel antagonistic towards the Local Authority if my children had been removed from my care.  Mum is feisty and a strong character who was fighting back against perceived injustice. My response to Mum was supportive of ethical practice by building a professional relationship, supporting her empowerment and ensuring that her perspective was heard (British Association of Social Workers).

 
Burke & Dalrymple (2006), highlight that in order to work supportively and positively within the Child Protection arena professionals must work in a respectful manner (Burke & Dalrymple, 2006). They highlight that by working in partnership with clients ensures that there is an acknowledgement of the personal relationship (Burke & Dalrymple, 2006). I upheld a non-confrontational manner, stepping back and assessing prior to responding to her.  Openly we examined her feelings of distrust and alienation with the local authority whilst I highlighted the need to complete an accurate assessment. 

Burke & Dalrymple (2006), state that a key competency for critical practitioners is the ability “…to communicate across difference and put into action the values that underpin anti-oppressive practice” (Burke & Dalrymple, 2006). I thought about my social work role being misconstrued by Mum as having “power over” her rather than having “power with” her and how this would need to be addressed by communicating openly and honestly within the assessment (Rowntree Foundation, 2006). Mum and I talked through the assessment process. We discussed what information was needed and devised a plan ensuring Mum had control and a voice within the meetings. Mum knew what would be discussed at each meeting and stipulated changing the plan should she find issues difficult to discuss.  Both parties were agreed with this outcome as mutual goals were agreed and Mum stated she felt included, had autonomy and her voice was listened to.  I realised that by diffusing the power in-balance we had worked in a collaborative manner.  I felt reassured that I would obtain the information needed to inform my assessment, whilst Mum was aware of what would be discussed and could prepare herself should the discourse be difficult for her to manage. Mum expressed feeling less anxious about the assessment and felt supported working in co-operation not opposition.

Throughout the meeting I used active listening skills, which helped to communicate empathy, build a rapport and establish respect (Lucas, 2017).  Initially, we chatted about the news and her children. I employed summarising and paraphrasing to focus on key issues and minimise misunderstandings (Lucas, 2017).  I listened to her and used mirroring techniques to reflect on what she had just said.  Mum talked about her relationships not being positive experiences, so I responded by stating “So you feel like your partners have not been supportive and respectful of your needs and wishes? I demonstrated that I was focussed on her, nodding my head and using verbal and non-verbal cues which included body language like “…gestures, facial expressions, eye contact and posture” (Lucas, 2017). By using these techniques I was responding to her and giving encouragement to show her that I was listening appropriately. 

I ensured that my tone of voice was calm, keeping the atmosphere pleasant and informal so that we could discuss difficult topics but in a manner which was rational without feelings escalating (Lucas, 2017).  I reflected on the setting being the Local Authority offices where the atmosphere and noise levels could be unsupportive and stressful to meaningful discourse.  Mum felt very strongly that she did not want the Local Authority visiting her home.  Within the interview room, I had thought about and planned to sit perpendicular to each other which I reflected encouraged a level of space which was supportive to positive discussion and did not impact our personal space by making the individual feel uncomfortable (Lucas, 2017). Mum chose where to sit.
We discussed her children’s welfare and their exposure to risk.  Mum was able to discuss her perspective and listened to my professional opinion.  We held differing views but through dialogue started to build an empowering relationship in which Mum’s voice was central to the assessment and her contributions recorded. I used a person centred approach by placing Mum at the centre of the assessment, but focussed on outcomes in hoping to attain Mum’s individually planned objectives (Skills for Care, 2009). I thought about a task centred approach which aims to give support to professionals and service users to work collectively on identifiable, quantifiable and realistic goals (Kelly, 2013).  We identified how and why Mum’s behaviour had been risky, enabling Mum to devise strategies to safeguard her children.  I demonstrated professional competence in my practice to manage this situation in a “…ethical, safe and effective…” way to reduce the risk of possible harm to her children whilst supporting the citizen to make the appropriate safeguarding choices (Monds-Watson, 2011).
I suggested Mum seek support from a local Women’s group who could offer targeted support suitable to her own wishes and feelings.  Mum stated that she would attend should she be accompanied by her Mother. Mum and I made an initial appointment within the meeting.
[bookmark: _MailEndCompose]Words 1430




Bibliography
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      

All Local Safeguarding Children Boards in Wales. (2009). All Wales Child Protection Procedures 2008. Available: file:///C:/Users/Chris/Downloads/All-Wales-Child-Protection-Procedures-2008.pdf. Last accessed 4th September 2017.

All Local Safeguarding Children Boards in Wales. (2008). /All-Wales-Child-Protection-Procedures.Available: file:///C:/Users/Chris/Downloads/All-Wales-Child-Protection-Procedures-2008%20(2).pdf. Last accessed 11th March 2018.

Barry, M. (2007) Effective Approaches to Risk Assessment in Social Work: An International Literature Review. Edinburgh: Scottish Executive. 

Bradby, H & Hamad, S. (2017). Typologies and Logics of Welfare Bricolage in Sweden: Uppsala case study. Available: https://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/iris/2017/IRiS-WP-21-2017UPWEB7.pdf. Last accessed 12th March 2018.p.5

British Association of Social Workers. (). BASW Code of Ethics for Social Work.Available: https://www.basw.co.uk/assets/files/Code%20of%20ethics%20poster%20Wales.pdf. Last accessed 10th March 2018.

Bunn, A. (2013). Signs of Safety in England: an NSPCC commissioned report on the Signs of Safety model in child protection. Available: www.nspcc.org.uk/services-and-resources/research-and-resources/search-library. Last accessed 4th October 2017.

Burke, B & Dalrymple, J. (2006). Use of the Law: Contradictions and Dilemmas. In: Anti-Oppressive Social care and the Law. 2nd ed. Maidenhead: Open University Press. p.67

Burke, B & Dalrymple, J. (2006). Minimal Intervention. In: Anti-Oppressive Social care and the Law. 2nd ed. Maidenhead: Open University Press. p152.

Burke, B & Dalrymple, J. (2006). Minimal Intervention. In: Anti-Oppressive Social care and the Law. 2nd ed. Maidenhead: Open University Press. p159.

Cardiff University. (2016). Children's social care law in Wales. Available: sites.cardiff.ac.uk/childrens-social-care-law/legislation/primary. Last accessed 4th September 2017.

Care and Social Services Inspectorate. (2017). What we do. Available: cssiw.org.uk/about/what-we-do/?lang=en. Last accessed 6th September 2017.

Care Quality Commission. (2017). Nigel's surgery 8: Gillick competency and Fraser guidelines. Available: www.cqc.org.uk/guidance-providers/gps/nigel-surgery-8-gillick-competency-fraser-guidelines. Last accessed 10th September 2017.

Care Quality Commission. (2014). Safeguarding adults Roles and responsibilities in health and care services. Available: https://www.cqc.org.uk/sites/default/files/20140416_safeguarding_adults_-_roles_and_responsibilities_-_revised_draf....pdf. Last accessed 7th September2017.

Child Protection Resource. (). What is the purpose of the Child Protection Register? Available: childprotectionresource.online/tag/section-47. Last accessed 6th September 2017.

Clements, L. (2015). Social Services and Wellbeing (Wales) Act 2014: a critical overview. Available: www.lukeclements.co.uk/wp-content/uploads/2017/06/2017-03-BASW-Keynote.pdf. Last accessed 9th October 2017.

Community Care. (2011). Defining social work’s unique contribution.Available: www.communitycare.co.uk/2011/05/20/defining-social-works-unique-contribution. Last accessed 3rd August 2017.

Cooper, Christine (1985) ‘Good-enough’, border-line and ‘bad-enough’ parenting. In: Adcock, M. and White, R. (eds.) Good-enough parenting: a framework for assessment. London: British Association for Adoption and Fostering (BAAF). See p.60-1.

Coulshed, V & Orme, J. (2006). Social Work Processes: Assessment. In: Campling, J Social Work Practice. 4th ed. Basingstoke: Palgrave Macmillan. p45.

Cowley, S & Dowling, S & King, S & Manthorpe, J & Perez, W & Raymond, V & Weinstein, P.. (2006). Person-centred planning in social care A scoping review. Available: https://www.jrf.org.uk/sites/default/files/jrf/migrated/files/9781859354803.pdf. Last accessed 10th March 2018.

Currentnursing.com. (2011). Nursing Theories a companion to nursing theories and models. Available: http://currentnursing.com/nursing_theory/change_theory.html. Last accessed 10th March 2018.

__ County Council. (2013). __ County Council Policy and Guidelines Safeguarding Children & Adults. Available: www.__.gov.uk/en/resident/health-and-social-care/policy-and-guidelines-safeguarding-children-and-adults-en.pdf. Last accessed 7th October 2017.

dera.joe.ac.uk. (2014). Statutory guidance in relation to part 7 (Safeguarding) of the Social Services and Well-being (Wales) Act 2014. Available: dera.joe.ac.uk/21361/1/7/141027pt7statguideen.pdfn. Last accessed 9th September 2017.

Fook, A. (2012). An introduction to Critical reflection. Available: www.bcasw.org/wp-content/uploads/2012/11/Critcal-Reflection-Powerpoint.ppt. Last accessed 4th September 2017.

gaps.org.uk. (2017). A lexicon of 80 social work skills and interventions - GAPS. Available: www.gaps.org.uk/wp-content/uploads/2017/07/lexicon-of-skills.pdf. Last accessed 7th September2017.

Gledhill, A. (2008). The Public Law Outline. Available: www.actnow.org.uk/media/articles/public_law_outline.pdf. Last accessed 10th September 2017.

Gov.uk. (2014). Safeguarding children and young people. Available: https://www.gov.uk/government/publications/safeguarding-children-and-young-people/safeguarding-children-and-young-people#the-child-protection-policy. Last accessed 10th March 2018.

Haynes, A. (2015) Realising the potential: Tackling child neglect in universal services. London: NSPCC.

Herefordshire County Council. (2015). Legal Gateway Meetings. Available: www.proceduresonline.com/herefordshire_children/chapters/p_legal_planning_meetings.html. Last accessed 6th September 2017.
Holland, S. (2010). Engaging children and their parents in the assessment process. In: Horwath, J. The Child's World. 2nd ed. London and Philadelphia: Jessica Kingsley Publishers. p.119.

Koprowska, J (2006). Communication and Interpersonal Skills in Social Work. Exeter: Learning Matters Ltd. p. 27.communication/. Last accessed 10th March 2018.
Lishman. (2017). Bronfenbrenner. Available: http://uk.sagepub.com/sites/default/files/upm-binaries-62946Lishman.pdf. Last accessed 4th October 2017.

Littlechild. Brian, Professor. (2012). Avoiding Avoidance: Recognising and responding to the risks of resistant and uncooperative parents in child protection – #SWSCmedia Debate. Available: http://swscmedia.wordpress.com/2012/05/23/avoiding-avoidance-recognising-and-responding-to-the-risk-of-resistant-and-uncooperative-parents-in-child-protection-swsc. Last accessed 14th October 2017.

Lucas, A. (2017). The Importance of Verbal & Non Verbal Communication. Available: https://www.livestrong.com/article/156961-the-importance-of-verbal-non-verbal-communication/. Last accessed 10th March 2018.

McLeod, S. (2017). Maslow's Hierarchy of Needs. Available: https://www.simplypsychology.org/maslow.html. Last accessed 9th March 2018.

Michael, S Kelly. (2013). Task-Centred Practice. Available: http://socialwork.oxfordre.com/view/10.1093/acrefore/9780199975839.001.0001/acrefore-9780199975839-e-388. Last accessed 10th March 2018.

Mind Organisation. (2017). Mental Capacity Act 2005. Available: https://www.mind.org.uk/information-support/legal-rights/mental-capacity-act-2005/capacity/#three. Last accessed 10th September 2017.

Mitchell, B. (). Comparing social work in England and Norway.Available: https://www.sanctuarysocialcare.com/blog/comparing-social-work-in-england-and-norway-62352212225. Last accessed 22nd October 2017.

Mitchell, E. (2013). England and Wales go their separate ways on social care law. Available: http://www.communitycare.co.uk/2013/04/23/england-and-wales-go-their-separate-ways-on-social-care-law/. Last accessed 22/10/17.

Monds-Watson, A. (2011). Defining key concepts: Aggression, ambivalence and resistance. In: Taylor, Brian J. Working with Aggression and Resistance in Social Work. Exeter: Learning Matters Ltd. p2.

Munro, E. (2010). Learning to Reduce Risk in Child Protection. Available: http://eprints.lse.ac.uk/28885/1/Munro_Learning-to-reduce-risk-in-child-protection_2010.pdf. Last accessed 4th October 2017.

Munro, Eileen. (2011). The Munro Review of Child Protection: Final Report a child-centred system. Available: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/175391/Munro-Review.pdf. Last accessed 10th March 2018.  p.44.

NSPCC. (). Neglect what is neglect. Available: https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/neglect/. Last accessed 10th March 2018.


NSPCC. (2015). Spotlight on preventing child neglect. Available: https://www.nspcc.org.uk/globalassets/documents/research-reports/spotlight-preventing-child-neglect-report.pdf. Last accessed 10th March 2018.  

NSPCC. (2017). Child protection in Wales Legislation, policy and guidance. Available: www.nspcc.org.uk/preventing-abuse/child-protection-system/wales/legislation-policy-guidance. Last accessed 4th September 2017.
 
Parker, J & Bradley, G (2006). Social Work Practice: Assessment, Planning, intervention and Review. Exeter: Learning Matters Ltd. p120.

Personal Today. (2008). Proven Practice: communicating with service users and their carers. Available: www.communitycare.co.uk/2008/10/15/proven-practice-communicating-with-service-users-and-their-carers. Last accessed 4th October 2017.


Rowntree, J. Foundation. (2006). Person-centred planning in social care.Available: https://www.jrf.org.uk/sites/default/files/jrf/migrated/files/9781859354803.pdf. Last accessed 7th September2017.

__ Safeguarding Board. (2017). About the Children’s Board. Available: www.__safeguardingboard.wales/about-the-childrens-board. Last accessed 3rd September 2017.
Skills for care. (2009). we’re helping care organisations to focus on outcomes. Available: file:///C:/Users/Chris/Downloads/SfC_Outomes_toolkit.pdf. Last accessed 12th March 2018.

Social Care Institute of Excellence. (2017). Overview of Communication Skills in Social work. Available: www.scie.org.uk/assets/elearning/communications/cs01/resource/html/object1/object13.htm#slide06. Last accessed 8th September 2017. 

Social Care Wales. (2017). Fitness to practise Code of Professional Practice and guidance. Available: http://socialcare.wales/landing-page/code-of-professional-practice-and-guidance. Last accessed 4th September 2017.

Social Care Wales. (2017). Information and Learning Hub. Available: http://socialcare.wales/hub/sswact. Last accessed 8th September 2017.

Social Care Wales. (2017). The social worker Practice guidance for social workers registered with Social Care Wales. Available: https://socialcare.wales/cms_assets/file-uploads/The-social-worker-April-2017.pdf. Last accessed 15th October 2017.

Spicker, P. (2017). An introduction to Social Policy. Available: http://www.spicker.uk/social-policy/uk.htm. Last accessed 22nd October 2017.

Spiker, P. (2017). Welfare states. Available: http://www.spicker.uk/social-policy/wstate.htm. Last accessed 22nd October 2017.

Staffordshire and Stoke-on-Trent Safeguarding Children Boards. (2016). Multi Agency Good Practice Guidance for Recognising and Responding to Cases of Child Neglect. Available: http://webapps.stoke.gov.uk/uploadedfiles/D15_Neglect_v10_Sept_2016.pdf. Last accessed 4th September 2017.


Stone, B. (2016). Safeguarding Adults and Children: Similarities and Differences. Available: files./documents/CaringMar16HiRes.pdf. Last accessed 7th September 2017.

The Open University. (2017). An introduction to social work in Wales. Available:  www.open.edu/openlearn/health-sports-psychology/social-care/introduction-social-work-wales/content-section-5.2. Last accessed 15th October 2017.

UK Essays. (2015). Critically discuss Bronfenbrenner’s ecological model of child development. Available: http://www.ukessays.com/essays/psychology/critically-discuss-bronfenbrenners-ecological-model-of-child-development-psychology-essay.php. Last accessed 4th October 2017.

Welsh Government. (). More than just words. Available: https://www.youtube.com/watch?v=tVOHcDa ug. Last accessed 12th October 2017.
Welsh Assembly Government. (2012). More than just words - Gwenan Prysor. Available: www.youtube.com/watch?v=qS-9F_qqOXo. Last accessed 12th October 2017

Welsh Government. (2017). Code of Professional Practice for Social Care. Available: https://socialcare.wales/cms_assets/file-uploads/Code-of-Professional-Practice-for-S ocial-Care-web-version.pdf. Last accessed 7th September2017.

Welsh Government. (2014). The Social Services and Well-being (Wales) Act 2014 Part 7 Strengthening Safeguarding. Available: https://consultations.gov.wales/sites/default/files/consultation-documents/141222presentation7en.pdf. Last accessed 8th September 2017.

Welsh Government. (2014). Social Services and Well-being (Wales) Act 2014. Available: www.legislation.gov.uk/anaw/2014/4/section/21/enacted. Last accessed 4th October 2017.

Welsh Government. (2015). Social Services and Well-being (Wales) Act. Available: gov.wales/docs/dhss/publications/151023comms-infographicen.pdf. Last accessed 4th October 2017.

Welsh Statutory Instruments. (2015). The Care and Support (Assessment) (Wales) Regulations 2015. Available: http://www.legislation.gov.uk/wsi/2015/1305/pdfs/wsi_20151305_mi.pdf. Last accessed 9th September 2017.






1

