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Introduction

This report discusses Case Study A. It outlines the support provided to the family, the reason why they are vulnerable, the professionals who are working with them, policies and legislations followed by the professionals and recommendations. 
Case Study A identifies a primary school boy who misbehaves. He lives with his mother, father, teenage sister and a primary school-aged sister. The parents have alcohol problems, they were struggling to pay rent and there was domestic violence and parental issues involved. 
These issues made the family vulnerable as the family were dealing with issues that could affect the children's mental and physical health. Alcohol problems in the household can cause trust issues such as lying, denial and keeping secrets which can become the norm for a parent who is an alcoholic. This can cause low self-esteem in children, and they may find it difficult to develop healthy relationships with others around them (Gary 1993). Furthermore, there can be conflict between parent and child causing less parent and child interaction, creating a negative environment at home (Stapp at al, 2020).
A journal by Gayla (1998) expresses those children who witness domestic violence can have behaviour, emotional and learning difficulties. When the violence takes place in a home, a place where a child should feel protected and secure. It can also make a child have low self-esteem and lack confidence influencing them to have no interest in education, being absent from school and even dropping out early (Thompson, 2012).
The family was referred by the anti-social behaviour team as there were concerns about the primary school boy’s disruptive behaviour. There were a team of professionals who got involved including metropolitan police, neighbourhood services, Job Centre Plus, the probation services, and education services. After their involvement the children received counselling, extracurricular activities were given to the children and the parents received parenting classes and support with rent payment.
These services are working in partnership to promote the children’s well-being. The Government’s green Paper, Every Child Matters 2004 (DfES, 2003) emphasises the importance of multi agencies working together as this leads to less errors, and they can use their expertise, knowledge, and ideas to create a care plan for the family (Bickley, 2008). 
It is essential that these professions follow procedures because there are legislations in place that every local authority must follow. This includes Every Child Matters (2004), Section 11 which expresses the importance of key workers and bodies in the U.K to ensure that they safeguard and promote welfare to children (Every Child Matters, 2009). The probational services and Neighbourhood Services must follow the Crime and Disorder Act 1998, Section 38 which requires local authorities to unsure that youth justice services are available in the area (HM Government, 2021). Furthermore, when vulnerable children need support, authorities, schools and Children's and young people's services should implement The Children Act 1989- Section 17(i) which indicates that it is the duty of every local authority to safeguard and promote welfare of children. 
It is paramount that educational Services follow the section 175 of the Education Act (2002), which imposes that all local authorities promote the welfare and safeguarding of all children under the age of 18 and Every Child Matters, policy 2003 says that every child has the right to enjoy and achieve. 
Child and adolescent mental Health services (CAMHS) are involved with the family, helping the children deal with their issues. Section 11 of Every Child Matters policy 2004 states that children should enjoy good mental and physical health and live a healthier lifestyle. Authorities should prevent impairment of children's health (physical, emotional, and behavioural). These guidelines and policies were created to ensure children were protected from harm.
An initial assessment was completed by the probation service to identify the family's needs, this encouraged other services to get involved (school and young people’s service). The Common Assessment Framework for Children and Young People (CAF) is used by children’s services in England. It is used to identify, access and provide support to vulnerable children. It allows multi-agencies to work together and deliver effective care. Early intervention is paramount to prevent problems becoming worse and poor outcomes (Moran, 2006).
It was stated in the report that CAMHS and the family did not work well together. This can lead to the family issue not getting resolved. It is essential that health care professions ensure they are providing their services to vulnerable children as it is their duty by law (White, 2005). However, there were good outcomes from other authorities including extracurricular activities for the children, counselling following witnessing domestic violence, school monitoring of children and the mother got a job at a school through Job Centre plus and parenting classes.
Parenting classes encourages parents to feel connected, involved and focused on the child. Giving them techniques and advice on how to deal with misbehaving children, how to communicate effectively and strategies on how to raise their children (Irvine, 1999). It gives parents the opportunity to share their thoughts, ideas and concerns with other parents who are going through similar situations? (Ceder, 2020). 
Counselling for children after witnessing domestic violence helps them deal with their thoughts, feelings and emotions. This is a great way for them to talk about their experiences and deal with their sometimes-muddled feelings (Cristina 2013).
The school monitoring the child’s behaviour is extremely important as children spend a lot their time in school. The teachers can encourage good behaviour with treats and awards. This can make a child feel confident about themselves. It can identify further issues and support needed. Furthermore, it is the school’s duty to ensure every child reaches their full potential.
Moreover, it is imperative that local services meet the national standard for child protection. NSPCC (2019) have stated that is important that health professionals and other organisations working with children, including charity and faith organisations take responsibility to protect children from harm.

Conclusion

The family were identified as vulnerable due to their family issues and the boy's disruptive behaviour. This led to many health and social care professionals to get involved who found it imperative that local authorities keep in regular contact to help the family deal with their problems. Furthermore, everyone including, schools, health care workers and police work closely together to ensure every child is protected from harm. All staff should have Prevent and Safeguarding training and familiarise themself with policies and legislations. A care plan for every identified vulnerable child should be created and key workers should ensure they follow it. A child should be recognised as an individual and their thoughts and feelings should be considered.
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