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[bookmark: _Toc71026546]Impact of COVID-19
Considering the continuing impact of the global pandemic, it is important to include a statement at the start of my dissertation which outlines the effects that COVID-19 has had on the research that I have undertaken that goes towards my undergraduate degree.
The University of Wales Trinity Saint David recognises that the COVID-19 pandemic, and consequent closures of our campus (18th March 2020) and national and international lockdowns, has directly or indirectly impacted the work of many of our undergraduate researchers. Although the campus had periods of re-opening in 2020 and 2021, some research will have been disrupted and some personal circumstances difficult to manage. Teaching was arranged via suitable meeting software and documents shared electronically.  All research data collection was designed to utilise digital data collection.
The inclusion of this statement is to facilitate the reader’s awareness, both now and in the future, that the pandemic may have influenced the scope, direction, and presentation of the research.
The academic standards and quality threshold for the award remains unchanged. I wish to reassure the readers that this statement is not evidencing a lack of original research or quality. The research has had to change and adapt in order to adhere to both the UWTDS guidelines and the government guidelines. 
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[bookmark: _Toc71032946]Abstract 
The aim of this dissertation was to critically evaluate the support mechanisms that are available to students within the University of Wales Trinity Saint David (UWTSD) regarding cyberbullying. This included policies that UWTSD has in place such as the safeguarding policy and the anti-bullying policy, these support mechanisms are vital to students and the appropriate support should be provided to safeguard students. It was unclear what support was available and how to access the support, which is a problem when it should be easily assessable.  
An online questionnaire was then created and distributed online; this was done through Facebook and Twitter as it was intended for university students, the online survey was the main form of data collection. There was a total of seventy-nine responses. The findings identified that students feel that cyberbullying is an issue within Universities and that more appropriate support is needed. Secondly, students feel that the appropriate support is not being made available to them through the University, and that the support being provided is hard to access and confusing for students. Finally, the findings support the idea that stronger polices are needed from the University, and more needs to be done to make these policies effective for students to access help.  In response to this the University needs to improve on the available support for students making it assessable and appropriate for Higher Education students. 
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[bookmark: _Toc71032947]Chapter One Introduction
[bookmark: _Toc71032948]1.1 Introduction 
The purpose of this dissertation is to evaluate if the appropriate support is provided by the University of Wales Trinity Saint David (UWTSD) for students if they have become a victim of cyberbullying. This subject area has a paucity of academic research, with regards to if university students receive appropriate support for online issues. This chapter will provide the rationale and background for the study and will highlight real life issues which support the study. The study is necessary for the future well-being of students at UWTSD. 
[bookmark: _Toc71032949]1.2 Background 
Cyberbullying is a relatively new phenomena which in recent years it has become a recognised form of bullying considered by some to be more damaging than other forms intimidation. Cyberbullying is an aggressive, intentional act that is carried out by an individual or as a group. It takes place on social media using electronic forms of contact and takes place over a long period of time (Smith & Steffgen, 2013). What makes cyberbullying particularly worrying is that in the 21st century most if not all individuals are online, and as a result cannot escape cyberbullying like they can traditional bullying. The internet is also a fast-changing landscape meaning that cyberbullying can change and adapt to become worse or even become online harassment overtime (Smith, et al., 2008).  Traditional forms of bullying are well established in society, they are particularly prevalent amongst school children. Bullying creates power imbalances and causes harm to individuals. The key difference between traditional bullying and cyberbullying is that cyberbullying happens online over social media or text and can include messaging individuals and or posting harmful comments (Thomas , et al., 2015).   
There are many misconceptions about cyberbullying and this dissertation will aim to find some clarity on these matters. One common misconception is that cyberbullying, or any form of bullying can only happen to school children, however evidence suggests that this is incorrect, this study will aim to look at how university students perceive cyberbullying and if the appropriate support is being made available to them (Sabella, et al., 2013). Many people simplistically consider that in order to prevent cyberbullying from taking place one can simply turn off a mobile telephone or social media device, however the reality is that the issue of cyberbullying is far more complex to stop and prevent. This dissertation will look at what students have done to prevent cyberbullying and or what action they have taken as victims or witnesses to cyberbullying, to provide a solid base of research within this area.  Bullying has always been a main concern for educators’, councillors and policy makers and often is made out to be the one big problem that the youth of today face. However little research has been done to see if this is the case within higher education students (Olweus, 2012). 
 At present there is no criminal law against cyberbullying and Universities have little or no policies in place to protect students. Currently there are two relevant policies within UWTSD, these being the safeguarding policy and the policy on bullying and harassment. Currently there is no focused policy on cyberbullying suggesting that there is a lack of understanding, clarity, and guidance for students on this matter (University of Wales Trinity Saint David, 2019). Being a current student at the University has allowed the researcher to focus the study directly on university students making it an interesting and new area of research. 
[bookmark: _Toc71032950]1.3 Rationale 
The research into cyberbullying is still ongoing and is fast moving with the internet and social media constantly changing and evolving. However, there is a paucity of academic research when it comes to university students, and if the services and help available to them is of appropriate quality (Minor, et al., 2013). Consequently, it might be argued that more research needs to be caried out within this specific area, which will allow Higher Education in general and UWTSD specifically to investigate whether the appropriate levels and quality of support for students is available (Watts, et al., 2017).  
The rational for this proposed research is to collate the data that is currently available, the theories, data and research into university students and cyberbullying by the way of original research. There is a lack of academic literature and research within this specific area making it the researchers focus area. 
[bookmark: _Toc71032951]1.4 Aims and Objectives 
The aim of this dissertation is to critically analyse and evaluate if the appropriate support is available to university students if they fall victim to cyberbullying. To help aid this aim there are three objectives: 
1) To critically analyse existing credible literature, this includes data collected by professional bodies to understand the impact of cyberbullying.
2) To conduct primary research using online surveys to explore the impact of cyberbullying and to also explore if the University is providing the appropriate services for cyberbullying. 
3) To synthesise literature that is already existing and to use the primary research to make recommendations on existing and potential new policies the University could adopt to cyberbullying.  

[bookmark: _Toc71032952]1.5 Structure 
To successfully achieve these objectives a structure will be needed; chapter two will look to analyse the available academic literature. This will be focused on students within higher education, cyberbullying and cybercrime, as well as what support the University currently offers for victims of cyberbullying. This will identify if there are any gaps in the current literature that will then allow the researcher to explore these gaps in more detail when conducting the primary research. 
Chapter three will aim to identify the most suitable method as well as methodology, that will then be used by the researcher to conduct the primary research. This will be aimed at the gaps in academic research that was identified in chapter two. 
Chapter four will then be used to analyse the data that was collected through a mono method approach. The data will be analysed in hopes to clearly present the findings of the primary research and then show what this research has concluded. 
Chapter five will be the concluding chapter and aim to discuss the findings and the implications. From these findings’ changes could be made to the support that university students are able to access. By this point all objectives should be achieved. Recommendations and limitations will also be included within this chapter, this will then bring a conclusion to the research that has been conducted.  
[bookmark: _Toc71032953]1.6 Conclusion 
This chapter has successfully outlined the aims and objectives of this dissertation, this has been done by considering the background and the rational of the study. This study will look into gaining an understanding of if the support the University is offering to victims of cyberbullying is appropriate. 
Chapter two as already mentioned will aim to critically analyse current and previous academic literature, on cyberbullying and if the appropriate support is being provided for university students. This as a result will identify key and relevant issues which will then allow the researcher to explore these issues further and then be able to conduct primary research within this area. 
[bookmark: _Toc71032954]Chapter Two literature review
[bookmark: _Toc71032955]2.1 Introduction
The purpose of this chapter is to review the relevant literature concerning university students views on cyberbullying, as well as the relevant literature that looks at what the University is doing to support the victims of cyberbullying.  It will also be used to critically analyse previous academic literature in this area, and to look at if the appropriate support is available from the University and if this support is easily available to students.
In order to critically analyse previous literature in this area a range of sources will be used these will be reliable sources. This will include government publications, academic journals, relevant textbooks and publications from The University of Wales Trinity Saint David (UWTSD).  The purpose of the literature review is to evaluate the limitations of the current research in this area and identify where the gaps in research are. In order for the aims of the research to be achieved. 


[bookmark: _Toc71032956]2.2 The Internet and Cybercrime
In 2020 it was found that 96% of households in Great Britain had internet access, showing that the majority of households have internet access available to them (Office for National Statistics, 2020).  The Oxford internet study is carried out every two years and was carried out most recently in 2019, this study looks at how many users the internet has, what people use the internet for and if the users feel safe online. It concluded that in 2019 eighteen- to twenty-four-year-olds made up for 98% of the people on the internet, and students think that they have the best ability to use the internet rating themselves as 95% on the fact that they have the excellent computer skills (Blank, et al., 2019). These figures demonstrate that the majority of people that use the internet are in fact young adults and students, it could be argued that these are the individuals who have grown up in the online age. As many have had internet access from a young age, and this begs the question of if they are aware of their safety. 
The Crown Prosecution Service (CPS) outline that cybercrime can be committed in one of two ways the first being cyber-dependent crimes this is where the crime can only be committed by the use of Information Communications Technology (ICT) devices and the device has to be used as the tool for both committing the crime and the target of the crime. The second way of committing a cybercrime is called cyber-enabled crime and this is where the traditional crimes are increased in scale or their reach by the use of computers, computer networks or other forms of ICT this is where the online harassment is included (CPS, 2019). 
Saunders (2017) states that cybercrime is growing at a rapid pace and as a result is evolving, this means it is becoming more aggressive and is costing the economy billions of pounds each year. City of London police record statistics for all cybercrime that has happened in the past thirteen months, this includes all forms of cybercrime from fraud to computer misuse and these are updated every minute.  In the past thirteen months there has been 471,138 reports of cybercrime and the amount of money lost is £2.5 billion (City of London Police, 2021).  This shows that cybercrime is a growing problem within today’s society, and as more people are going online due to the COVID-19 pandemic many people may not know the dangers to themselves if they are unprotected online.
[bookmark: _Toc71032957]2.3 Online Harassment 
Cyber aggression is the blanket term used for aggressive behaviour online, such as cyber-harassment or cyberbullying. Cyber-harassment is where the use of digital platforms is used to harass, threaten or unreasonably embarrass an individual (Bryant & Bryant, 2018).  In the year ending December 2018 there were 59,999 offences of online harassment and stalking, these are the most up to date statistics and show that a high number of online offences were recorded by the police (Elkin, 2019).  Another study found that in the year 2018, 47% of adult internet users had seen hateful content online showing that online harassment is a prevalent in the online world (Davidson, et al., 2019). This is the most up to date data on these crimes as there is little statistical data in these areas. 
Lindsay, et al (2016) conducted a study to find out emerging adults experiences with online harassment, concluded that online harassment is a growing problem (Lindsay, et al., 2016). This study also concluded that the majority of online harassment within university students was due to romantic relationships, as more often than not university students are in on and off relationships. It also concluded that dating relationships in University are often of the biggest form as conflict as many students are still trying to find out who they are and what they like in a person, and the online world plays a big part in the conflict. Social media also makes students more vulnerable as most young people allow open access to Twitter and Instagram this means that anyone can gain their personal information, and as a result open them up to online harassment (Lindsay, et al., 2016). 
Wolak, Mitchell and Finkelhor (2007) asked the question of if cyberbullying and online harassment could potentially be the same thing, this is due to the fact that the two are very closely linked together. They found that online harassment is typically someone unknown to the victim, and that cyberbullying should not be the same as online harassment due to the fact that under current UK law cyberbullying is not a criminal offence whereas online harassment is. It does however pose an interesting question as to if individuals in higher education are facing online harassment rather than cyberbullying as when does bullying turn into harassment.     
[bookmark: _Toc71032958]2.4 Cyberbullying
There are many different forms of bullying that can take place and most do not realise that it is something that does not happen to just school children, different forms of bullying are evolving and changing and how cyberbullying has changed to effect students in University. Students at University especially first years are vulnerable due to the fact that it is often their first time away from home and living independently, making them targets as vulnerable people ( Martínez-Monteagudo, et al., 2020).  Cyberbullying happens when bullying enters the online world and can be defined as the transmission of any electronic, visual, oral communication, textual or written communication that has to be with the intent to abuse, torment, or intimidate an individual (Hinduja & Patchin, 2014).  Cyberbullying can happen to anyone at any time due to the fact that it takes place in the online world.  Currently there is no legislation in Great Brittan against cyberbullying unless it counts as online harassment.
Safety Net in collaboration with The Children’s Society and Young Minds got together to look at cyberbullying and young people. This study concluded that 39% of young people have experienced some form of online bullying. In young people aged between eighteen and twenty, only 12% thought that they had faced some form of online bullying (Chalk, et al., 2017).  Luker and Curchack (2017) also focused on the perception of cyberbullying in higher education, they found out that social media is the main way people experience cyberbullying. The study found that 49.3% of participants had either experienced cyberbullying or had witnessed it online. Both of these studies show that cyberbullying does exist within Universities and just because students are more grown up than the usual school children who experience bullying, it does not mean that they don’t experience cyberbullying just the same.   
There can also be an overlap between traditional bullying and cyberbullying, Waasdorp and Bradshaw (2015) indicated that most victims of cyberbullying had experienced at least some form of traditional bullying showing a link between traditional bullying and cyberbullying. However, the same study also concluded that the majority of cyberbullying victims did not know the bully online.  Concluding that there may not be a link between taking bullying directly online and that victims are often unaware of the perpetrator or that the victim considered that individual to be a friend was also a common theme that friends often were the main form of bully online (Waasdorp & Bradshaw, 2015).  Mishna, Saini and Solomon (2009) identified from their study that students may not feel comfortable going to parents or teachers about issues regarding cyberbullying and often did not tell an adult about issues online. This is down to the fact young people have lived most of their lives online and reporting this type of crime to an adult could mean that their privacy is lost. Often young people do not want their parents to know what they do online as they feel they will be judged and even punished for the things that they have done or posted. This linked into the fact that young people do not feel that adults have the correct knowledge of what is taking place online and may not know how to help so the appropriate support should be provided by schools, colleges and Universities to support students and help them feel less judged.  
Slonje, Smith and Frisen (2013) identified that cyberbullying could cause more harm to the victim due to four key factors, the first point is that cyberbullying is different from normal bullying. This is due to the fact that cyberbullying can reach a large audience of people in a short amount of time making it more accessible for the perpetrators to target individuals. It is also hard for the victim to escape from cyberbullying because it happens in the online world which in 2021 is huge as people have access to the internet everywhere they go, making cyberbullying a constant bother in the victim’s life. They also argue that people are more likely to commit bullying online due to the fact that the perpetrator does not have to witness the harm they are causing, it is easier to make fun of someone when your hidden behind a computer screen or an anonymous online account (Slonje, et al., 2013).  
Whitaker and Kowalski (2015) carried out a study that looked directly at college aged students in America which identified key themes that students identified when asked about cyberbullying.  This study showed that cyber aggressive comments towards a known peer where perceived as the most negative by students and if the comments were targeted towards an unknown individual then this was less negative. They also found that 55% of students had witnessed cyberbullying online, and that most individuals (34.1%) just reported and blocked the individual who was the cyberbully rather than taking other action or getting support from their college. 
Kota, et al (2014) identified that most students have experienced some form of cyberbullying whilst at university agreeing with previously mentioned research. They go on to say that cyberbullying is linked to student’s sexuality, political views and social views as well as the romantic relationships which also links to previously mentioned studies rather than social hierarchy like it is in primary school (Kota, et al., 2014).    
[bookmark: _Toc71032959]2.5 Support for Students
University students in today’s, day and age are used to using online resources and digital technology as the norm due to the fact that the internet is integrated in their everyday life. Students are commonly thought to know what they are doing online, however this should not be assumed and just because students have grown up with the internet does not mean that they know how to keep themselves safe online. Many may not understand the risks or recognise cyberbullying as it has become the normal. In the United Kingdom schools are required by law to have in place anti-bullying policies for all forms of bullying including cyberbullying and in Wales a new curriculum is being worked on by both the schools and the Welsh Government for better ICT education (Universities UK, 2019). This begs the question of why University’s do not have the same policies on campus and allowing students to know where they can get the help and support that they may need. 
Myers and Cowie (2017) looked at cyberbullying and the perception that university students have of cyberbullying, this study was conducted due to the fact that students have access to a range of online social media platforms as well as multiple ways in which they can access the internet from computers to smartphones.  This study indicated that students felt that Universities in the United Kingdom have a lack of specific policies that link to cyberbullying, and due to the fact that there is no legal legislation in place for cyberbullying, students felt that the lack of support that they were given by University’s was inadequate.  
The University of Wales Trinity Saint David currently has two policies in place to protect and help students, the safeguarding policy and a policy on bullying and harassment. The safeguarding policy is mainly aimed at staff rather than students and outlines that the University is committed to providing a safe environment and that they have a duty of care to safeguard vulnerable individuals. There should be a safeguarding officer that is available to speak to these people and should be made easily assessable if they need help (University of Wales Trinity Saint David, 2019). The second policy is The Student and Harassment and Bullying policy, this covers the University itself, and states the University does not tolerate any form of harassment or bullying regardless of if its online or in person and it covers any bullying that may happen off the University campus as in on social media (University of Wales Trinity Saint David, 2019). However, the policies do exist to protect students but what is not made clear is where the support is available and how to access the support, this is what the main focus of research will be on, and to made sure students are unaware that there is support for them and if they know where to look for and access it. 
[bookmark: _Toc71032960]2.6 Conclusion 

This chapter has achieved aim one:
To critically analyse existing credible literature, this includes data collected by professional bodies to understand the impact of cyberbullying.
In conclusion there is plenty of existing literature on cyberbullying within school children, however there is a lack of research that looks at cyberbullying within higher education and university students. There is also a lack of understanding as to how university students are supposed to gain the support needed as again there is not enough academic research into that specific area.  The next chapter looks into the best methodology to use to conduct primary research and will hope to look into the gaps that have been identified in the literature review.  
[bookmark: _Toc71032961]Chapter Three methodology 
[bookmark: _Toc71032962]3.1 Introduction
The previous chapter achieved the first objective and demonstrated that there is a need for more research regarding what support the University offers for students if they face issues online. This means that a highlighted area for research has been identified within this area.  This chapter attempts to provide the methodology to the research that is being carried out, to achieve the second objective:
To conduct primary research using online surveys, to explore the impact of cyberbullying and to also explore if the University is providing the appropriate services for cyberbullying.
In order to complete this objective, the researcher will identify the most suitable method for the data collection. The researcher will also identify the best methodology, for the research and how this will be used to conduct the primary research. The method of primary research will be analysed using Saunders et al (2016) ‘Research Onion’ to identify the best approach. It will also be used to justify the method of research that the researcher uses for the study.

[image: Understanding the Research Onion | Writing Guides | 15 Writers]3.2 The Research Onion  
[bookmark: _Toc69388856]Figure 1: Saunders Research Onion (SAUNDERS, ET AL.,2019)
The research must have a robust research strategy, this is an important aspect of the research being successful. Therefore, the research strategy used will be that of ‘The Research Onion’, this was developed by Saunders et al in 2007 (Saunders, et al., 2019). By following the layers of ‘The Research Onion’ a robust research strategy can be formed, each layer of the onion relates to a stage of the research. The research being carried out will be cross-sectional and mono-method in approach and will be quantitative in nature as a survey or questionnaire will be conducted. For this reason, it will also be deductive and have a positivist philosophy (Saunders, et al., 2009). The reason for choosing these aspects of the research will be further explained throughout the methodology.     
[bookmark: _Toc71032964]3.3 Paradigm 
It is important that the right philosophy is chosen for this research, as the correct beliefs need to be chosen for the research to be the reliable and have the correct justification.  Epistemology is often stated to be the branch of philosophy that is linked to the study of the nature of knowledge, as well as the process in which this knowledge is gained by and validated by (Devi, 2017). It is important to understand the application of this philosophy in order to understand the application of epistemology to the research being carried out. Therefore, a large number of questionnaires will be used to generate quantitative data, and these will be distributed online (Wilson, 2014). This will be done to evaluate the overall satisfaction of the services provided by the University, as well as the understanding that university students have of cyberbullying. Therefore, a positivist approach to the research will be the most appropriate, as it will allow the researcher to have a minimal role in the research and there will be no impact on the findings (Saunders, et al., 2019). 
[bookmark: _Toc71032965]3.4 Choice 
The researcher has decided to take a mono method approach to the research, and this means that only a single research strategy will be used to collect the quantitative data. The research strategy chosen is that of surveys and therefore a mono method approach will be used, as it will be the only method of data collection. (Saunders, et al., 2019).  
[bookmark: _Toc71032966]3.5 Approach and Strategy 
The research strategy that has been chosen by the researcher is that of online surveys, this is because the researcher is able to gather a large amount of data from online surveys in a short period of time (Adams, et al., 2013). This data will be quantitative. This is coupled with the fact that the researcher can ask specific questions about what the research is about, making it focused on the main aims and objectives of the research. This is the reason that the research will be positivist in nature, as the data being collected will be primarily quantitative. As well as the fact that the data needs to give a definitive answer as to if the appropriate support is given to students who have faced cyberbullying (Salkind, 2010). This means that and appropriate data collection method will be used, and as a result allows the researcher to build on previous research in that area.

[bookmark: _Toc71032967]3.6 Time Horizon
Time horizon is a layer in the ‘research onion’ that indicates the time in which the research takes place. The time horizon that the researcher has chosen is that of cross sectional. A cross sectional time horizon is appropriate for this research since the data collected will represent one moment in time. It will also only be across a sample of the population making it cross sectional (Dawson, 2019).
[bookmark: _Toc71032968]3.7 Sample
The method of sampling that will be used in this research will be non-probability sampling, this will be done as it will collect data from the correct homogenous group. The researcher will decide what participants are needed to fit the demographic of the study, in this case University students. The rest of the population will be excluded from this research (Denscombe, 2017). Cameron & Price  (2009) outline that exclusion criteria is vital to support the aims of the study, as it is specifically focused on University students and will exclude anyone who does not fit the criteria. The sample size of this research will be 100 participants, and this is sent in response to the positivist approach to research as it is more likely to provide the researcher with more statistically significant data (Cameron & Price, 2009). 
[bookmark: _Toc71032969]3.8 Survey Design 	
Sue and Ritter (2012) oultine that a survey is a system for collecting information, and to make sure that the survey is being designed in the correct way for the correct information to be collected. It is important that the researcher takes into consideration the objectives of the research.  The researcher will take the aims and objectives into consideration when designing the survey, as the aims and objectives are what the researcher is hoping to achieve (Sue & Ritter, 2012). If the aims and objectives are instigated into the online survey, then the correct data analysis and conclusions can be drawn from the research. This is why there will be a mix of both open and closed questions used by the researcher to ensure that there is a depth to the data that is collected. The researcher will use open ended questions to help gain a further understanding of the response from the participants. This will also allow for the identification of key themes that will help in the data analysis (Collins & Hussey , 2014).  The researcher has decided to use an online survey, as it will be the most efficient and effective way of gaining a lot of data in a short amount of time. It is also the most valuable way of collecting sensitive data (Reynolds, et al., 2007). 
[bookmark: _Toc71032970]3.9 Pilot Study 
A pilot study was conducted in order to ensure that the online survey and the research had the correct values of being reliable as well as valid. This was also done to ensure that the research was ethical and the instructions on the online survey were clear to the participants. This would allow the researcher to adapt any questions or instructions, if they were unclear to the user (Practor, 2005). The pilot study used a continent sample to make sure that the questions were appropriate for the demographic that the study is aimed at.   
[bookmark: _Toc71032971]3.10 Online Survey Design 
	[bookmark: _Hlk64391522]Questions 
	Questions drawn from previous chapters 

	Q1) The data collected from this survey will be confidential and anonymous, please state if you give your consent for your results to be used as part of my research project.
· Yes 
· No


Q2) What is your age range?
· 18-20
· 20-30
· 30-40
· 40+

Q3) What gender do you identify as?
· Female
· Male
· Non-Binary

Q4) Are you a University student within the   Swansea area?
· Yes 
· No 
· Other 

Q5) What Swansea University are you from if yes to previous question?
· University of Wales Trinity Saint David 
· Swansea University 
· Other

Q6) What year of your study are you in? 
· 1
· 2
· 3
· 4
· Other
	Questions 1-6 are demographic questions that will provide the necessary background information for analysis. 

	Q7) What social media platforms do you currently use? Please select all that apply:

· Snapchat 
· Instagram 
· Facebook 
· Twitter 
· Tumblr
· Other 

	This question is included to gain an insight into what social media platforms are preferred by students, as well as to gain an understanding of how many people used social media. 



	Q8) What do you classify as cyberbullying?

· Open ended question to gain students perspective of cyberbullying and online harassment.
  
	This question is to gain an understanding of if students understand what cyberbullying is, as this is the main focus of the research.

	Q9) Have you ever been a victim of cyberbullying?

· Yes 
· No
· Maybe 

	(Blank, et al., 2019) (Office for National Statistics, 2020) used to gain an understanding of if students have faced online harassment or cyberbullying.

	Q10) If yes to previous question what measures did you take online to stop or report the harassment or cyberbullying?

· Open ended questions so students can provide an answer as there are multiple ways of dealing with online harassment and cyberbullying.
 
	Used to gain an understanding of what measures students are aware of and what measures they would use so the researcher can gain an understanding of what universities could do to better support students. 

	Q11) Are your social media accounts set to private?

· Yes 
· No
· Yes, but not all accounts

	Looks at if students are being safe online or if people, they may not know have access to their accounts 

	Q12) Have you ever witnessed online harassment or cyberbullying on social media?

· Yes 
· No 
· Maybe

	To see if cyberbullying and harassment is a prevalent issue within university students. 

	Q13) What would you do if you witnessed someone facing online harassment or cyberbullying?

· Do Nothing 
· Discuss the harassment or bullying with the bully but not the victim 
· Discuss the situation with the victim but not the bully 
· Discuss the situation with both the bully and the victim 
· Look at the social media platforms rules for online harassment and follow the correct steps
· Report the incident to the University
· Other
 
	(Luker & Curchack, 2017) Gain information on what students would do, and how university’s deal with this or what should they do to make it easier to report harassment or bullying online. 

	Q14) Have you been made aware of how to report incidents of cyberbullying and online harassment to your university?

· Yes 
· No 
· Maybe

	(Luker & Curchack, 2017) To see if students are aware of policies within university that could help them or if the policies are not known of.

	Q15) Do you feel like online harassment and cyberbullying is a problem for students in higher education?

· Open ended question to gather a better understanding of how students feel about cyberbullying. 

	Gain an understanding as to if students think that cyberbullying is an issue the universities should address. 

	Q16) Are you aware of any policies that your university has to protect and help those who have faced cyberbullying and online harassment? 

· Yes 
· No
· Maybe

	Used to see how students feel about the university providing more help to them if cyberbullying has been an issue and if the appropriate support is being provided. 

	Q17) Would you know who to get help from within your University if you faced online harassment or cyberbullying and who would you go to?

· Open ended question to know if students know who to get help from within the university 
· As well as if this help can be easily accessed 
	Used to know if students would feel confident in going to their university if there was an issue online. 

	Q18) Would you feel safe going to ask your University for help if you were facing these issues online?

· Yes 
· No
· Maybe

	Seeing if students have confidence that someone would help them and if they are willing to get help from someone within the university. 

	Q19) Do you think Universities should be doing more to educate students on the risks of online harassment and cyberbullying?

· Yes 
· No 
· Other 

	Asking if students fell that universities should be doing more to educate students whilst at university and gain an understanding of if the universities should be doing more. 

	Q20) What support do you think Universities could provide or implement for students who face this type of problem online? 

· Open ended question allows students to answer and then later identify key themes. 
	Used to ask students of their opinion and input as to what universities could be doing. Students also have an understanding of these issues and suggestions made could be implemented by the university, based on what students want the help and support to look like.  



[bookmark: _Toc71032972]3.11 Ethical Considerations 
Sunders et al (2019) states that research should not cause harm or risks to the participants, and the correct measures should be taken by the researcher to ensure the participants safety. The researcher has ensured that the participants will be safe during the study as the UWTSD ethics form requires approval by both the supervisor and the researcher’s co-ordinator and was approved. Participants have the right to withdraw from the study at any time. Also, due to the demographic that the research is aimed at, the participants will have to be over the age of eighteen. The survey is online allowing the participants to be anonymous, the data collected will also be stored on a password protected device (Farrimond , 2013). 
[bookmark: _Toc71032973]3.12 Conclusion 
This chapter has successfully identified and explained the research methodology and as a result has completed the second objective. The justification for a mono method approach and online surveys have been explained. Chapter four will collect, analyse, and present the findings from the data collection that was gathered by the method explained in chapter three. 


[bookmark: _Toc71032974]Chapter Four Data Analysis 
[bookmark: _Toc71032975]4.1 Introduction 
Chapter three consisted of the methodology for the primary research, chapter four aims to look at analysing the data that was collected from the primary research. It looks to aid in the overall aim of the research into if university students feel that the University is doing enough to support students if they are facing cyberbullying online. The focus was to look at if the appropriate support is provided by the University. 
The purpose of the chapter is to analyse the data that has been collected through a mono-method approach and to present the findings to achieve objective two: 
To conduct primary research using online surveys, to explore the impact of cyberbullying and to also explore if the University is providing the appropriate services for cyberbullying.
The online survey took place over a month, between the 23rd February 2021 and 26th March 2021. This then allowed for the researcher to gain the most responses, the total response was seventy-nine. The researcher has decided to use excel as a statistical tool to analyse the data to compare to previous research identified in chapter two. This will allow the researcher to identify if there is a significant application for their research, and if this should have an impact as a result. Excel will be used as the main form of data analysis, but for the open-ended questions the researcher will use key themes to analyse the most popular response and then to draw an accurate conclusion. 
[bookmark: _Toc71032976]4.2 Data Analysis Purpose 
Data analysis refers to bringing organisation, structure and meaning to the data that has been collected through the primary research. In hopes to bring meaning to the data that has been collected so that the key themes will naturally arise (Bloomberg & Volpe, 2008). This is why data analysis is important to the research as it will allow the researcher to draw conclusions and analyse the results. Then the correct recommendations can be made which is the main aim of the chapter.  
[bookmark: _Toc71032977]4.3 Students in the Swansea Area? 
The researcher felt that it was important to identify the area in which the students were studying, the main objective of the research is focused on students within the Swansea area and specifically within UWTSD. A total of 67% of respondents were students based within the Swansea area, and furthermore 43% of these students’ study at UWTSD. This is the focus group for the researcher’s study. Indicating that over half of the responses directly relate to students studying within the University and their experience with cyberbullying, making their viewpoint important to the research.
[bookmark: _Toc71032978]4.4 What is Cyberbullying? 
It is important to understand what student’s perception of cyberbullying is, as there is often a lot of confusion around this area. Cyberbullying happens when bullying enters the online world and the messages sent have the intent to hurt, abuse or intimidate an individual (Hinduja & Patchin, 2014). When asked about this, 31% of students replied with the key theme that cyberbullying was bullying online, and furthermore 17% indicated that it had to be targeted towards an individual. This indicates that students are aware of what cyberbullying is and have a prior knowledge of the definition of cyberbullying. 
Cyberbullying and online harassment are often confused for the same thing and can be closely linked together, therefore unsurprisingly 12% of students indicated that cyberbullying was someone being harassed online. This indicated that there is a lack of understanding between the two definitions, which could be cause for concern when students come across this type of behaviour online. This is reenforced by Wolak, Mitchell and Finkelhor (2007) who found that online harassment is covered under UK law and cyberbullying is not, the two offences should be kept separate. As a result, this indicates that more education is needed surrounding the difference between online harassment and cyberbullying within Universities. 
[bookmark: _Toc71032979]4.5 Cyberbullying is it a Threat to University Students? 
When the participants were asked directly if they had been victims of cyberbullying, 43% of participants indicated that they had not themselves been a victim. This is supported with previous research in this area as Chalk, et al. (2017) indicated that only 12% of young people felt that they had been bullied online. This links to the fact that students do not feel like they are being directly targeted and cyberbullied online. This also suggests that students are taking the correct measures to protect themselves online, this can be seen through the 68% of students who responded to having their social media accounts set to private, potentially meaning that they are aware of the risks they may face to online harassment or cyberbullying. 
The students were also asked if they felt that online harassment and cyberbullying was a problem for students within higher education. Of those who responded to the question, 46% indicated that yes, they felt that it was a problem. This illustrates that students feel that cyberbullying is a problem for them at a higher education level. Supporting the idea that the appropriate support is needed, and that there is still room for improvement to services providing support to cyberbullying within Universities. 
When students were asked if they had witnessed cyberbullying or harassment online 73% of participants indicated that they had. This may show that even though it might not directly affect the students who were asked, it clearly is an issue on social media for students who are witness to this type of behaviour.  This is further supported by Luker and Curchack (2017) who also found that during their study a high percentage of participants had witnessed cyberbullying online, indicating that cyberbullying is a problem within Universities. This supports the idea that more needs to be done to support students as this is an underestimated problem. 
Within the survey a multiple-choice question was asked to the participants about how many of their social media accounts were set to private. 29% of those who answered, answered with the option that not all accounts were set to private. This makes students open to the threat of some form of cyberbullying or online harassment, since one or more of their social media accounts were not set to private and open to public viewing and potential harm. This suggests that universities need to be doing more to educate students on making sure that their accounts are all private, therefore reducing the chance of being targeted or witness to cyberbullying.  
[bookmark: _Toc71032980]4.6 What Would You Do About Cyberbullying or Online Harassment?
Upon analysing the seventy-nine survey responses, question thirteen asked what students would do if they noticed cyberbullying or online harassment. Perhaps surprisingly 32% of participants indicated that they would go to the University for help.  This directly suggests that students feel safe within the University environment and going to a lecturer for help, which is a positive thing for the University. The survey also found that 53% of students would feel safe going to the University for help even though they may not know directly where to get the help from. 
The flipside to this however is in the follow up questions, 63% of students indicated that they did not know how to report incidents of cyberbullying to the University.  Furthermore, when asked if they were aware of any policies the University’s had directly against cyberbullying or online harassment a further 69% indicated that they were unaware that the University had policies in place. When in fact there are two policies that the University has in place to safeguard students and a policy on bullying and harassment students are unaware that this could help them (University of Wales Trinity Saint David, 2019). 
This is supported by Myers and Cowie (2017) who also found that although students felt supported, they also felt that there was a lack of guidance and academic legislation within the Universities. This suggest a need to be improve and better protect students, through supporting them when they are in a vulnerable position. It is rather the lack of policies that lets the students down. So, even though students would feel safe going to the University for help they may not know directly where to get the help from and may need guidance in that area and this clearly needs to be improved upon. 
[bookmark: _Toc71032981]4.7 How Can the University Better Support Students? 
Clearly students feel safe going to ask their Universities for help and additionally feel that the University is the place they should look to get the help and support they need. Students stated that if they were facing cyberbullying and did go to their University then 36% would go to some form of lecturer for help, as this is where students feel safe.  
However, when asked to further express what the participants meant when answering yes to the question of had they been a victim of cyberbullying, an opened ended question was asked as to what measures did, they take to stop the harassment or cyberbullying. Only 3% of students responded saying that they would go to the University for help and 6% said they would go to a lecturer. This result contradicts the 36% of student that said they would go to some form of lecturer for help, suggesting that students who had been a victim of cyberbullying had not actually gone to their University, asking the question of do they actually feel safe to do so. Furthermore 22% of students indicated that they would just block and report the individuals to the social media platforms rather than going to the Universities. Favouring other alternatives being the most popular choice, this might suggest that there is no need for direct support from university as they are able to handle the situation themselves.  
Due to students being able to supposedly handle situations of cyberbullying themselves. This suggests that participants may have already had some form of education prior to degree level education. Taking that into account 68% of student still say that more should be done to educate students at a higher level of education on the risks of cyberbullying. It is also increasingly obvious that even if students are not themselves directly targeted. 73% say they have been witness, to cyberbullying and would like to be made aware of services and support, so that they can direct the victims to the right support if there was any available. 
Students should shape the support that is available to them which is why the researcher felt that it was important to ask directly what support students would want for cyberbullying within the university. More promotion and more education were two common themes as 13% of students mentioned that more visual representation was needed around campus. This links into the point that many students do not know what support and policies are available to them so making this clear as to where and how students can receive that support would be beneficial. The most popular theme that immerged was that students wanted some kind of easy online reporting system within the University. This would make support accessible and would link back into the fact that students need to be made aware that this is an option. Also as students do not know the policies that UWTSD currently has it would be of no use to update these support measures without changing the policies to support and link in with the new more appropriate support being put in place.
University is a safe place for students, the University has a duty of care to their students under the safeguarding policy. Therefore, it makes sense that the majority of students feel safe going to a lecturer and why 14% of students feel that there should be a designated lecturer or member of staff to deal with these issues. Students feel like cyberbullying is an issue and that more should be done to support the students who are most affected. 
[bookmark: _Toc71032982]4.8 Conclusion 
The objective for this chapter has been achieved as the researcher has analysed the data that was collected from the online surveys and presented the findings in a clear and understandable way.  There are key findings that have been identified as a result of this data analysis, that cyberbullying is a problem for students within higher education, students do not know the policies that the University have in place to safeguard students and that more education, support and awareness is needed of online issues such as cyberbullying within the University.  The next chapter is the final chapter which will look at the final objective to make recommendations based on the data analysis and discuss new polices that the University could adopt with regard to cyberbullying.   
[bookmark: _Toc71032983]Chapter Five Conclusions and Recommendations 
[bookmark: _Toc71032984]5.1 Introduction
The data that was collected through primary research was analysed in chapter four which resulted in the completion of part of objective three. To complete the rest of objective three, the concluding chapter sets out recommendations on potential new support systems the university could offer meaning that the last of the dissertation will be achieved: 
To synthesise literature that is already existing and to use the primary research to make recommendations on existing and potential new policies the University could adopt to cyberbullying.
This chapter will offer recommendations but also conclude the dissertation and think about the limitations of this research study. The recommendations will be based on the research that was conducted during the course of this study and the findings from the data that was collected. 
[bookmark: _Toc71032985]5.2 Conclusions 
This study has achieved both the aims and objectives and has also provided the researcher with a better understanding and knowledge of cyberbullying and online harassment with regards to university students. 
This dissertation has identified the key issues within cyberbullying and the support that the University offers, also indicating that the appropriate support for students is not being provided. The study has also suggested that the two policies that UWTSD has in place for cyberbullying are inadequate and hard for students to find and do not point them in the direction of appropriate support within the University and this needs to change.   
Overall, this study has shown that students want the University to change how they respond to cyberbullying and online harassment and that the appropriate support is needed for students. There is a need for change and reform to help the University better support students.  


[bookmark: _Toc71032986]5.3 Limitations
This dissertation was intended for current university students, however some of the participants were either past students or people who did not indicate that they were students meaning that they did not fit the demographic of the study. At the top of the survey the researcher did indicate that participants should be University students, however there was no way to verify if individuals were in fact students making some participant answers irrelevant as they did not fit the correct homogenous group. 
Another limitation of this study is the number of participants as there was only a total of seventy-six, when the researcher wanted a total of one hundred participants.  This shows that the sample size was relatively small and more research would be needed within this area to draw more accurate conclusions as it only samples a small part of the student population. 
[bookmark: _Toc71032987]5.4 Recommendations 
1) A clear distinction needs to be made between the difference of online harassment and cyberbullying, clear indication is needed from the Government and law makers on the fact that online harassment is a criminal offence and as to when cyberbullying changes to online harassment. 
2) More research needs to be carried out into the characteristics of both cyberbullies and the victims of cyberbullying as common themes such as age, gender and sexuality could all help identify those at risk of becoming victims as well as who may become a bully. 
3) Social media companies should improve detection of cyberbullying and online harassment, such as improving blacklists to detect abusive words, inappropriate images and anything that could be considered as harmful and make active changes to remove this hate from the platforms.
4) Making sure that the appropriate support is provided for all university students with regards to online harassment and cyberbullying.
5) Changing the safeguarding and Anti-bullying policy at UWTSD to directly include cyberbullying and online harassment and them making these policies easy for students to access.
6) Making cybercrime such as cyberbullying and online harassment part of the course modules, where appropriate this can already be seen on master’s courses such as Criminal Justice and Policing but educating students on these issues makes it easy to identify when these issues do happen. 
7) Training lecturers in issues such as cyberbullying and online harassment so that students know that the lecturers will understand the issues they may be facing and also will be taken seriously.
8) More promotion is needed around the University such as posters and helpline numbers available to students as well as potentially taking part in Anti-bullying week to raise awareness that university students face these issues as well as taking a zero-tolerance stance to any form of bullying. 
9) There should be some form of online reporting available to UWTSD students this should be for students to anonymously report issues of cyberbullying and online harassment and then get the appropriate support. 
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Appendix 2: Raw data results 





Q2)What is your age range?


18-20	20-30	30-40	40+	20	50	0	4	

Q3) What gender do you identify as?

Female	Male	Non - Binary	61	18	0	

Q4) Are you a student within the Swansea area?

Yes 	No	53	26	


Q5) If you answered yes to previous question what Swansea based University are you a part of?


UWTSD	Swansea University 	Other 	34	18	27	
UWTSD	Swansea University 	Other 	0.52300000000000002	0.27	0.21	
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University student's perceptions of cyberbullying 3

My name is Bethan Francis, | am a Policing and Criminology student at the University of Wales Trinity Saint
David. | am currently completing my final year project which looks at university students perceptions of
cyberbullying, and if students feel that universities should provide more support for students. | would appreciate
it if you took the time to complete my survey, you have to be over 18 years of age and be a university student
within the UK to take part.

The survey is completely anonymous, and the data collected will be stored safely and then destroyed in the
correct manner after the research is completed. If you would like to take part in this survey then your consent is
needed as the first question, you also have the option to drop out of the survey at any time.
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Thank you for your time, and your response will support future work within shaping the support students receive.
If you have any questions please feel free to email me at 1802113@student.uwtsd.ac.uk.
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Questions  Responses @

Q1) The data collected from this survey will be confidential and anonymous, please state if you *

give your consent for your results to be used as part of my research project. @
Yes 9
T
No
I3}
Q2) What is your age range? * =
18-20
20-30
30-40
40+

Q3) What gender do you identify as? *

Female
Male

Non-Binary 0
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Questions  Responses @

Q4) Are you a student within the Swansea area? *

Yes
No

Other...

Q5) If you answered yes to previous question what Swansea based University are you a part of?

LUNENCRE NN

University of Wales Trinity Saint David
Swansea University

Other...

Q6) What year of study are you in? *
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Questions  Responses @

Q7) What social media platforms do you currently use?  Please select all that apply. * @
Snapchat 9
T
Instagram
Facebook
&)
Twitter =
[ }
Tumblr
Other...

Q8) What would you classify as Cyberbullying ? *

Long answer text

Q9) Have you ever been a victim of cyberbullying? *

Yes

No 0
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Questions  Responses @

Q9) Have you ever been a victim of cyberbullying? *
Yes
T
No
Maybe >
=
[ }

Q10) If yes to previous question what measures did you take online to stop or report the
harassment or cyberbullying?

Long answer text

Q11) Are your social media accounts set to private ?

Yes
No

Yes but not all accounts
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Questions  Responses @

Q12) Have you ever witnessed online harassment or cyberbullying on social media? ®
Yes 9
Tr
No
Maybe
]
=
[ }

Q13) What would you do if you witnessed someone facing online harassment or cyberbullying?

Do nothing

Discuss the harassment or cyberbullying with the bully but not the victim

Discuss the situation with the victim but not the bully

Discuss the situation with both the bully and the victim

Look at the social media platforms rules for online harassment and follow the correct steps
Report the incident to a lecturer or other staff at your University

Other...
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Questions  Responses @

Q14) Have you been made aware how to report incidents of cyberbullying and online harassment to

your University? @
2
Yes
T
No
Maybe =
=
[ }

Q15) Do you feel like online harassment and cyberbullying is a problem for students in higher
education?

Long answer text

Q16) Are you aware of any policies that your University has to protect and help those who have faced
cyberbullying and online harassment ?

Yes
No

Maybe
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Questions  Responses @

Q17) Would you know who to get help from within your University if you faced online harassment or @
cyberbullying and who would you go to?
Long answer text
T
Q18) Would you feel safe going to ask your University for help if you were facing these issues online? &
=
Yes =
No
Maybe

Q19) Do you think Universities should be doing more to educate students on the risks of online
harassment and cyberbullying?

Yes
No

Other...
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Questions  Responses @

Yes @
No 9
T
Maybe
&)
Q19) Do you think Universities should be doing more to educate students on the risks of online =
harassment and cyberbullying?
Yes
No
Other...

Q20) What support do you think Universities could provide or impliment for students who face this
type of problem online?

Long answer text
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