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Nature
One of the problems identified that Lloyds Banking Group is facing is 60 branches closing down across the UK.
The closures consist of Lloyds Bank, Bank of Scotland, and Halifax branches. The main cause of the branch closures is the recorded usage of online banking. Online banking has increased due to the Covid 19 pandemic.

Scope
The scope of the problem reaches customers without online facilities. This problem will affect employees who will lose their employment. Other retailers may also be affected. Local communities where fundraising events were held will also be affected.

Impact
Elderly customers who do not have the digital skills for online banking will not have the ability to manage their funds. Employees will lose their jobs, which will impact their ability to meet their own financial needs. Other retailers may see a drop in sales due to the footfall in the high street. Local communities that rely on charity will be impacted due to the branch closures. 
