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Introduction 
	Cultural Awareness refers to ones understanding of the differences between them and any other humans from different background, different culture, different colour, sexuality or religion. In other words, accepting the ones around you for who/what they are, the same way that you would expect them to accept YOU.
	By nature we are all meant to be different, yet in the essence we are all very much alike. In the following assessment we will be showing a few cultures and their habits. We will have an overview of the similarities and differences amongst them and what are the main DO’s and DONT’s as per each one of them.
	In the hospitality business we come across all nationalities from different backgrounds and different education levels as well. Therefore it is of the essence to have as much knowledge as possible towards all nationalities, as it is a form of showing respect, a way of showing cultural literacy and can also be your way of making the best of his/her experience. More often than not, we find ourselves not only dealing with diversity due to the guest’s interaction but as well we have to work with people from different backgrounds reason for which rules imply and mutual respect towards one another. In accountancy to that we will be creating an Aide Memoire in order to help the hotel team in gaining knowledge towards different cultures. As Maya Angelou (1928-2014) acknowledged:

	“I’ve learned that people will forget what you said, people will forget what you did, but people will never forget how you made them feel.” 

	The following chapters will show a glance of what is good to know in regards to a few countries of my choice starting with my own culture.
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Romania – it is known for many things cultural, sports, inventions and vampires. The capital of Romania is Bucharest, population wise 19.4 million, the language spoken is Romanian, and they are at borders with Ukraine, Moldova, Bulgaria and Serbia. In this country you might find as a minority gypsies (rroma) and Hungarians living together in not such harmony. You will find that they will have the same passports as the Romanians although they abide different rules.
	SPORTS: one of the most famous athletes is Nadia Comaneci, which she made history in 18th July 1976 at the Summer Olympics in Montreal by scoring the first perfect 10 and becoming the youngest Olympic gold medallist ever.                 Ion Tiriac and Ilie Nastase are known for winning the French Open doubles in 1970 in tennis, they are known even today for their performances and not only.                  Simona Halep is the famous tennis player of our days she is known for winning twice in a row at the Grand Slam 2018 (Roland Garros) and 2019 (Wimbeldon).
	INVENTIONS: Romanians have made quite an impact in the world throughout time with their inventions, Nicolae Constantin Paulescu(1869-1931) discovered insulin in 1922 although not fully recognized at the time. Henri Coanda (1886-1972 inventor in aerodynamics) known for his ducted fan invention, Beton-bois, detector for liquids underground and a modular system that distillates the sea water into fresh water with the help of solar energy. Petrache Poenaru (1799-1875) is another inventor that thanks to him we got to enjoy the Fountain Pen.
	Thanks to a combination between history and imagination, nowadays we have the delight to enjoy quite a few Vampire movies and books. Starting from Vlad the Impeller which was a ruler of Walachia in Transylvania known for his cruelty and according to legends he used to drink the blood of the ones he impaled stir Bram Stoker’s imagination and he wrote the novel “Dracula” (published in 1897) which with the passing of time it developed into a trend amongst the fantasy lovers.                    
	Do’s: It is quite impressive when you deal with Romanians to mention some of the facts stated above. Greetings are an important way of showing respect by using words such as “Buna ziua” (Hello), Multumesc/Mersi (Thank you/thanks), “Bine ati venit” (Welcome), “Pofta Buna” (good appetite). They are very perceptive to compliments, gifts/freebies and treat them with respect.
	Don’ts: Do not confuse them with Russians/Ukrainians they do not appreciate that as they are not in good terms with any of them and no, they do not speak Russian, since the communism has collapsed in Romania they do not like to be reminded of those times. Do not refuse them if they offer you help, food or gifts, they find that to be very disrespectful. Do not feel uncomfortable or “make faces” if you find them to be oversharing private information that means they see you in a good light and they are expanding the circle of trust.



Israel – considering is quite a young state (born 14 May 1948), its history is very heavy and well known throughout the world. I find Israel to be a very complex and a great example relating to our Cultural Awareness subject. Israel is composed of 74.5% Jewish; 20.1% arabs and 5.4% other ethnicity. The capital of Israel is Jerusalem (Proclaimed), being the most controversial capital in the world, as being constantly surrounded by conflict due to religions (Islamism, Christianity and Judaism). Israel has a population of 8.8million and their neighbours are Lebanon, Syria, Egypt and Jordan which we can strongly say that they are sworn enemies. Having the biggest religions in the world fighting for the same territory has not brought peace very often on the streets of Israel, them being attacked constantly by all their neighbours. Regardless of that, it is a beautiful country with a lot to offer.
CULTURAL/RELIGIOUS it is well known to the Christians that Jerusalem was the birth place of Jesus, for the Muslims it is known as a sacred place where their prophet Mohammad had a nocturnal journey, and many other prophets have been associated with the place (has a close importance with Mecca and Medina) as for the Jewish community, it is considered to be the centre of the world the place where God lived. Bethlehem is another well-known cultural destination at only 8.9km from Jerusalem, it is of religious and historical importance that is very much worth visiting even if not for religious purposes it is known to be a beautiful city.
NATURE we can strongly say that Israel is indeed blessed with certain particularities that you can only find here. The DEAD SEA is considered to be the lowest place on earth situated at 430 m below sea level, it has the name due to the level of salinity and the minerals (21minerals such as potassium, magnesium, calcium etc.) that can be found in the sea. It is very famous for skin treatments such as psoriasis, dermatitis and helps skin metabolism. MASADA (Hebrew for fortress) is a mountain not far from the Dead Sea very popular for the tourists known for the Jews last stand against the romans after the fall of Jerusalem (70 CE) thanks to Herod the Great that turned it into a royal citadel. It is a symbol of Jewish national heroism.
Do’s: same as many other countries, the knowledge of their history and culture is a big plus, considering that the Jewish Israelis have been through so much throughout the history (Holocaust) and have been so hated they do like to be treated different from others and to feel that you are giving more to them that you would give to others, they love you for freebies and they are tough negotiators, which means they like to win anything extra.
Don’ts: with this part you have to be very careful, do not ever insult their religion, do not mention their enemies, it is recommended never to bring up Hitler or the Holocaust as it is a very sad part of their history. And do not ever confuse them with the arabs. Do not feel offended or become defensive if their tone of voice seems louder, that is their way of expressing themselves, and do not greet them with kisses as it is not part of their culture and habits.


Germany - is a country that plays a very big part into the worlds history and that is due to the WWII a time that will not be forgotten and that it is stirring discussions in our current times. Although Germany is the first country to come to mind when going back to the WWII that is not all that is about Germany. As it is a wonderful country known for culture, landscapes, agriculture, castles etc. Germany has a population of over 80million people, the capital is Berlin and the official language is German, they are at borders with Austria, Belgium, Czech Republic, Denmark, France, Luxembourg, Netherlands, Poland and Switzerland. Germany has been throughout huge changes in the last decades, and they are nowadays more tolerant and accepting of others, reason for which they have more minorities than ever in their country, and they have bent a bit the rules into giving the citizenship considering how conservative and strict they are known to be throughout history.
CULTURAL as known, Germans have a strong way of keeping their traditions and they have a lot of love for their country, as the first economical country in Europe, they do show respect towards their lifestyle, they are known to be the number one country in Europe at recycling as well; Germany is known globally for their brands of cars such as Mercedes, BMW, VW and Audi but that does not stop they from being bicycle friendly, because they do care a lot about the environment and how they live. Germany in the modern times is known as the country with highways that have no speed limits; they are the ones that helped to take our headaches away by the invention of Aspirin; the diesel engine was invented by Rudolf Diesel; Adolf Gaston Eugen Fick is the one who invented the contact lens; the first printing press was invented by Johannes Gutenberg (1456); and one of the most known geniuses of the world has German origin Mr. Albert Einstein who spent most of his lifetime researching his theories about time and space, matter, energy and the relativity.
TOURISM is an important part of German economy, due to the history and geography of Germany, there is a lot to visit and explore, most popular would be: Berlin, which is one of the most visited capital in Europe do to the wall of Berlin that is a symbol of freedom being teared down in November 1989 reuniting eastern and western Germany; Hamburg brings around 700.000 people/year to the “Phantom of the Opera”; Museums throughout the country present a massive tourist attraction with a majority in Western Germany and the beauty of the castles that can be found throughout Germany and their surroundings bring a big number of visitors, most popular bring the ones that serve as hotels for their visitors.
Do’s: As many other cultures, it is easier to get to a German’s heart than you might think, they are known for being cold people, but in reality let’s call them more “selective” than others, that is why it is very important to know how to open a conversation and how to break the ice. It is very important for a German to see that you acknowledge his importance in the society and on the economical platform, show them that you are aware of his culture and their style of life. They appreciate people that are straightforward and they will love you if you took the time and energy to learn a few basic German words such as good morning “guten morgen”, good day “guten tag”, thank you “danke”. 
Don’ts: Germans are very fixated people, they like everything to be as promised, accurate and no mistakes allowed. Never be late if you have an appointment, rather be there earlier than ever be late, that is a way of loosing their trust. Do not call them Austrians or compare them with Austrians, they like to feel special from the others. And German people do not enjoy negotiation as they become suspicious of you and they will consider that you are trying to play them which they never accept, even so, they do appreciate discounts “rabat” and as many others they enjoy freebies.

Conclusion 
According to our Aide Memoire we have the chance to see that although we find ourselves to be very different, we somehow find in our essence to be quite similar. As we can notice from the three countries that I have selected for this Aide Memoire, all three nationalities appreciate the people that know about their culture; they appreciate if you can say a few words in their language, which means you appreciate the culture and respect their nature;the majority of the nationalities do not like their neighbours;  and all of them like to be cared for.
At the end of the day, we all want the same things, which should make us realize that we are not so different after all. Although with the passage of time we can say that it has been an improvement towards Cultural Awareness, more and more nationalities living together, nowadays it is much more easy to travel from one place to another, and the agreements between the countries makes it easier for one to decide where he/she would like to live and built their lives. We are on our way to Globalization. 
Globalization is “the process whereby the population of the world is increasingly bonded into a single society” said by Albrow in 1993 when globalization was starting to take the name of the times we are living today. A time in which new horizons were making way into our lives; new markets and freedom in marketing; more freedom into academic networks, social media, civic and religious movements; better support for all the nations to grow prosper and get support when needed. A time of change, acknowledge and acceptance towards one another. 
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