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Sustainable development is the development is the development that meets the needs of the present without compromising the ability of future generations (WCED,1987).

Humans are familiar with the concept of sustainability. One of the most significant concerns facing our planet right now is the ability to persevere. Tourism and the hospitality industry are currently confronted with numerous issues because of global warming. Due to the need of preserving resources for future generations, sustainability is currently the most critical issue that every individual and business must consider. This essay discusses how the hotel industry is responding and changing to sustainability as well as why it is significant. Describes several types of hotel business relationships.



Sustainable tourism is a required, shared task and interpretation of action systems, which were first mentioned in the 1987 Brundtland report (Mollenkamp, 2021). Often known informally as "the three Ps": profits, the planet, and people. This suggests that for a business to be considered sustainable, it must be able to safeguard natural resources, maintain a healthy community and workforce, and provide enough income to be financially successful overall. Environmental sustainability seeks to establish a balance between social and economic progress while simultaneously safeguarding the environment. Hoteliers are urged to think about and focus on longer-term concerns through these three pillars rather than the earnings for the upcoming quarter (Mensah, 2019). In addition to other business issues like growing expenses, competitors' actions have only served to motivate hotels to embrace sustainability and integrate it into corporate strategies. As tourists become more conscious of the need for sustainability, they demand that hotels act responsibly and run their operations.

It is essential that we comprehend each component that affects the hospitality sector, whether it be positively or negatively. Hotels have a significant negative influence on the environment, both locally (via the consumption of water and land, and the creation of rubbish) and internationally (e.g., by creating carbon emissions and through the supply chain). To begin with, one of the most serious environmental issues confronting the hotel industry is air pollution. Clean air is frequently associated with any leisure place; the location where people rest and entertain themselves should, primarily, be beneficial to their health. Approximately 1% of the carbon emissions produced worldwide are attributable to the hotel sector, and it is anticipated that this percentage will rise as the sector develops further.

Another point to consider is the value of water, which is one of the most important natural resources. The sustainability of water in catering is significant because hotels typically have a greater environmental impact. Many resorts and hotels waste a lot of water with lengthy guest showers and enormous pools. In their efforts to save water, hotels have set themselves several goals to be achieved and realized. However, there is general agreement that when it comes to water, adopting a sustainable approach is a challenge, as water consumption is closely related to the customer experience (Antonova et al., 2022). As well as providing high-level comfort, services,
facilities, and other aspects of comfort for guests, hotels are the biggest energy consumers, and they use many alternatives to reduce energy consumption costs. Most hotels install solar panels and retrofits to automatically turn off things like air conditioning and lights when guests leave their rooms.

Additionally, by reducing food waste, which is also a huge economic and social problem, hoteliers may have a favourable effect on the environment by implementing various strategies to limit the amount of waste they produce and reduce food waste. For example, the breakfast buffet is outdated, and food waste can be reduced with better managed single-serve meals that meet the higher standards of hygiene common in modern times. However, tourism is one of the defining economic branches of the world. It brings significant income to the host countries, directly or indirectly, in other fields, but it has an impact on all economic, social, and environmental processes (Chawla, et al.2021).

Nevertheless, in 2020, the industry was one of the most impacted by pandemic-related border closures and public health restrictions, which permanently altered tourist businesses and tourism-driven industries. In the past two years, COVID-19 barriers and holistic hospitality focusing on health and well-being will be more significant than digitised guest experiences, personation, and virtual augmented reality development trends for 2022 (Hutton et al. 2022). Many hospitality-related companies are working hard to be environmentally friendly and sustainable. Despite the numerous difficulties the hospitality sector faces, sustainability deals not only with environmental protection but also with nurturing regional traditions (Mistry, 2022).

A hotel is made up of several interrelated parts that work together to accomplish certain economic and social objectives, just like a business system. An example of a subsystem at a hotel would include sales of available room capacity, food and beverage services, hotel maintenance, human resource management, finance, and accounting. The standard of services provided, and the impression of the consumer are crucial factors in the hotel and tourist industries. Technology development and the entrance of new developments have increased competition in the market. However, managers may minimise the competitive climate by taking the elements outlined above into account (Espino-Rodríguez, et. al., 2021). The tourism sector is evolving because of consumers' increasing need for knowledge about the conditions of the goods and services they purchase. They also anticipate that products and services will be produced in an environmentally friendly and sustainable way. As a result, hotels need to reconsider their business strategies and look for fresh approaches to sustainability. Therefore, it is crucial for the industry to understand how outsourcing impacts a hotel's long-term profitability. 

The Paris Agreement is a landmark international Strategic Development Goals (SDGs) arrangement adopted by all nations in 2015 to address climate change and its negative impacts. The SDGs act as a guide for building a better and more secure future for all people (Wich, 2020). They address the problems that the world is now experiencing, including social harmony, justice, poverty, inequality, climate change, and environmental degradation. Several major players in the hotel business, including Marriott, have made commitments to reduce their use of water, carbon, and rubbish to landfills by 15%, 30%, and 45%, respectively, by 2025. Additionally, it has pledged that by 2025, all its hotels would be run with 30% renewable energy and be up to the greatest efficiency requirements (Silverstein, 2022). Furthermore, the government responds to his pressure and frequently enforces legislation to further secure local natural resources by implementing sustainable practises in the industry.

In view of every sector having an influence, there can never be a fully sustainable tourism industry, but it is possible to make progress in that direction. The goal of sustainable tourism aims to provide guests an entertaining and instructive trip that also benefits the local population and does not negatively impact the environment or the local way of life. While travel can provide economic advantages for a native region and offer jobs for individuals in the business world, it can also have negative consequences such as resource overuse, wildlife relocation, and cultural degradation, all while adding to greenhouse gas emissions. An overview of the issue the ten principles for sustainable tourism highlight best practises and potential instruments for stakeholders to collaboratively plan for the resilience and sustainability of the place, people, and products it includes (Ecobnb, 2022).

For centuries, the linear model of take-make-dispose and the continuous involvement of energy sources and raw materials has kept the world in motion. For a long time, no one cared about the uncontrolled use of raw materials, and it is still unknown whether its consequences can be reversed. However, several serious environmental, socio-demographic, and economic indicators have highlighted the need to shift current consumption and production patterns. The circular economy model is a more sustainable alternative, the application of which can be a key step in the fight against climate change. In addition to environmental aspects, the age-rotating model can also have revenue-increasing and cost-saving advantages for a hotel. Instead of focusing on one-time consumption, the circular economy's production and consumption model focuses on prolonging the life of things as much as feasible. A suitable method for this can be to borrow instead of buying, and to give already purchased products a "second chance" by repairing, transforming, or reselling them. When a particular product reaches the end of its life cycle, the raw materials can be reused. In this way, the amount of waste is reduced, and the reuse of raw materials and finished products also creates economic value. Therefore, the circular economy is more than just recycling; it is an economic model that cuts across value chains and sectors, changing the processes of product creation, manufacture, and consumption, and opening (secondary) markets for enterprises that had not previously been accessible (Lacina, 2022), (McGinty, 2020).

Moving toward a circular economy also implies that businesses are thinking about environmentally friendly strategies to balance commercial potential with environmental protection. The new green development ideas are now being used by several hotels. In fact, all the industry's biggest players, including Hilton Worldwide, Intercontinental Hotel Group, and Marriott, to name a few, regularly issue sustainability reports that detail the steps they have taken to lessen their negative environmental effects. By 2030, Hilton said it would reduce its environmental impact by half and increase its investment in social impact (Hilton, Nd).

Corporate social responsibility (CSR) is the pursuit of "economic success while upholding moral principles and respecting individuals, groups, and the environment."    The hotel primarily uses CSR for its daily activities and operations. The energy-saving operation and the promotion of local producers can be classified here. Corporate responsibility (CSR) is a self-regulating corporate strategy that enables a company to be socially accountable to its stakeholders, including its clients, workers, and employees' families. The primary purpose of CSR is to enhance the industry's reputation by conducting business in an ethical and sustainable way that doesn't compromise consumer convenience or quality while always looking for ways to make it better (Fernando, 2022). CSR provides an opportunity to create a positive image of the company in the community through appropriate communication. Since social responsibility may improve a company's reputation, it is frequently employed to increase awareness (Rhou, et al. 2020).

Branded "Marriott Serve 360", Marriott International unveiled a new CSR strategy in 2018 that focuses on several aspects. Marriott invests in the natural resources and supports the resiliency and sustainable growth of these communities. They work to create and run sustainable hotels globally and to integrate sustainability throughout the value chain, mitigate climate risks, and lessen environmental consequences. Work with modest selflessness to assure employment preparedness and access to opportunities, with a focus on young nations, diverse people, women, people with special needs, veterans, and refugees. The preservation and observance of human rights are priorities for Marriott. This supports the notion that sustainability encompasses much more than being environmentally friendly (Marriott, Nd).

The term "CSR" refers to an organization's strategy orientation toward acting in a socially and environmentally responsible manner while still achieving financial objectives. CE helps organisations and society at large reconcile their present goals of economic growth with environmental protection. They contend that they can benefit from one another and that they both want to strengthen the sustainability pillars. Moreover, corporate social responsibility with a focus on the circular economy might help employers retain staff who are motivated to have influence in the world. Businesses that choose to implement CSR with an emphasis on CE will obviously gain in many ways, including an improvement in earnings, brand reputation, and relationships with stakeholders (Lee,2022)



Every little bit helps, even if no hotel can stop global warming on their own. Due to this, hotels in the current market should consider sustainability to be more than just a trend. Most of the techniques used in hotels and resorts today are still harmful to the environment. Fortunately, there are increased hotels that respect the environment. The objective of sustainable development is to accomplish social and economic progress while not depleting the planet's limited natural resources. Therefore, everyone needs to find ways to fulfil waste reduction, environmentally friendly product design, and reuse can provide hotels with significant savings and reduce greenhouse gas emissions. These demands are for the next generation to inherit a world that is healthier and greener.
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