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1.1 Explain the nature of research and the stages of the research process:

The fundamental nature of research is to give the researcher the best possible outcome for what is trying to be achieved. In order to complete the research correctly, the researcher would initially need to discuss the topic of concern in order to identify the correct route of study.   
Taylor and Woodhams (2016) recommends that the researcher identifies issues of concern prior to evaluating the information.  This would help the researcher to understand what is already known about the area of study. 
Horn (2009) has documented four varying research methods which enables the researcher to achieve the final goal, these are as follows;

i) Burning desire, allows the HR professional to research something they have wanted to investigate for some time. Horn (2012) uses the example of his study on work related stress and trying to manage stress within the organisation as a topic that he really wanted to study.

ii) Replication stage, Horn (2009) cited in Taylor and Woodhams (2016) confirms that this method is used by gathering information from reliable sources whilst changing the scope.  Horn (2012) explains that this method is used to discover the truth by building on previous discoveries.   

iii) The practical problem strategy, Taylor and Woodhams (2016) acknowledges that this is the most common form of research and suggests that this strategy enables the researcher to resolve a problem within the organisation.  This could be gathering feedback from employees by means of employee questionnaires.  

iv) The convenient access strategy, this would involve accessing data from the organisation that has already been collected (Horn 2009).

Horn (2009 & 2012) explains that the best outcome is dependent on the ability of the researcher to gather the correct data from the sources available. Failure to accurately select the correct research method can be detrimental when finding the solution to the topic.


1.2 Compare and Contrast different approaches in research:

Several varying types of data that can be used and compared in order to achieve the best possible outcome.  Taylor and Woodhams (2016) outlines that there are many techniques available when collecting research data. 
The first collection method used by Horn (2009) was the collection of primary data. His later study, Horn (2012) refers to the use of interviews within the organisation as means of collecting primary data. Additional sources include the handing out of questionnaires, surveys and group discussions. Primary data collected by the researcher can then be compared and contrasted to secondary data collected by other researchers. Horn (2012) confirms that secondary data can typically be found within published books, journals and reports. 
Although it is typical for the researcher to collect primary data before comparing it to already researched data, Anderson (2012) suggest that reviewing secondary data before collecting primary data normally provides the researcher with the best outcome. However, he does state that neither way is correct or incorrect. They are different practicalities of data collection that are applicable in different circumstances.
The researcher needs to determine whether qualitative or quantitative data is required for the study. Qualitative data is characterised by words and feelings of people (John 2018). Quantitative data however, is primarily based on numerical data. Depicting data as numbers enables the researcher to see things easier than comparing words. Anderson (2013) states that qualitative data allows the researcher to understand why certain things arise and happen within the organisation. Further, she suggests that qualitative data could be used to explain why employees choose to leave an organisation. Contrastingly, quantitative data is perfect for storing and displaying information about employee sickness records. The researcher must have the knowledge to select the correct data collection methods and poses the skills required to accurately compare and contrast that data against published sources.

1.3 Give examples of how research can be used in researching HR:

[bookmark: _GoBack]Researching HR is diverse and could be anything from current development to managing issues within an organisation. In order to research this, the HR would need to make use of reliable books and journal articles to gather the relevant information that is needed to guide them on the right path. A beneficial guide to researching in the accurate way, would include following Andersons research journey.  Anderson (2013) confirms that following his research journey will benefit the research. Bryman and Bell (2015) sited in Taylor and Woodhams (2016) suggest that using reliable, replicable and valid data that is consistent would allow the HR to encounter the correct information for the research.
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