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Introduction.
In my report, I will be finding out if there is a need to provide training on technology.  Over the decade technology has become advanced so much that we use it in our everyday lives. We use technology to study, work and communicate, so we must know how to use it correctly. technology training can improve student learning and benefit them throughout their education ( McKnight, 2016). In this century that is so advanced in technology, if we don’t provide training for technology skills in universities, we would not understand the importance of technology within the educational system and this can lead to anxiety or stress (Czaja, 2006). I will be discussing in this report, how confident people are in using technology if the participating people felt like there is enough training in their university for digital skills and what digital tools they know how to use the best. I will use pie charts to show my results and explain my results.























Research designs
2.1/2.2 Research method and questions.
To conduct this research, a quantitative method has been used rather than the qualitative method. This Is because the results from the questionnaire can be measured by data. The quantitative method was created and will be an anonymous questionnaire to ask the students of UWTSD and see if they think providing technology training is important in our university. I spent 1-3 weeks preparing a proposal presentation to prepare for this. In weeks 4-5, I created the questionnaire I would be using. For week 6 I presented my proposal presentation at my university of UWTSD. I spent week 7 going around my university and asking my fellow students if they would be willing to answer a questionnaire and if I was allowed to send them the questionnaire by email. Once I gathered responses from the participating students, I was ready to analyze the data that I have collected and see my results. I sent out my questionnaire using Microsoft forms and to make sure my results came back anonymous, I had to change the setting on my Microsoft forms so it would not record the participating student’s names before I sent the questionnaire out. In my questionnaire, the first question I asked was for their consent in taking part in my essay and answering the questions. I then create a set of 5 questions that I felt were relevant to ask to gather the information I needed for my research. The questions I had chosen were, Do you think it is important to be trained on how to use technology to collaborate at UWTSD? Do you need training on office 365?, I ask them to rank highest to lowest out of the Microsoft applications to see what they are most confident using, If there is enough training provided on how to use office 365, and if they feel that they can use a range of digital tools to collaborate at UWTSD.  I felt these five questions were all I needed to ask to understand if there is a need to provide training on technology. My questionnaire is available on the link below.
https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIYpoilQqQ4JGry_Ez0DIm_9UQU0xVDhQQ01NV0NVMkc4MTcwR1dHUDBQSi4u












2.3 – Ethical considerations 
Ethical considerations are multiple principles that are part in place to protect participants in any research method. These principles will also protect the researcher, and this will help guide their research designs. Ethical considerations will protect participants from harm and will protect their privacy. When involving participants in research studies you must, make sure you have consent from them, respect them, minimize the risk of harm to participants, minimize the risk of harm towards the researcher and also help protect their confidentiality by making the results anonymous. (modh, 2018). I will ensure our participant’s safety by asking harmless questions, ensuring we have their consent, and keeping their identity anonymous. I will protect myself as a researcher by ensuring I have consent from my participants and making sure my questions are not offensive or harmful. I will keep my questions to a minimum as I wouldn’t want to overload my participants with too many questions and I will also show my appreciation by saying thank you to everyone who has taken the time to be a part of my research. 





























Results

Question 1 -Do you think it is important to be trained on how to use technology to collaborate at UWTSD?


Figure 1 (Das 2022)







Question 2 - Do you need training on how to use Office 365?

Figure 2(Das 2022)
Question 3 - Rank these applications 1-5 on how confident you are using them to collaborate with UWTSD. 1- less confident using and 5 highest confident using.

Figure 3(Das, 2022)
Figure 4(Das 2022)

Question 4 - There is enough training provided on how to use office 365 at UWTSD?

Figure 5(Das 2022)


Question 5 - I feel that I can use a range of different digital tools to collaborate at UWTSD?.

Figure 6(Das 2022)


Discussion
For the first question, 18 participants were asked if it was important to provide training on technology to collaborate in UWTSD, 17 participants said yes and only 1 participant said no. As technology is used constantly at UWTSD to Research, communicate, create assignments and gain access to online modules, It was shocking to see one result saying technology training was not important. If students don’t know how to use the online tools then the students of UWTSD will struggle to proceed further in the course because they would not know how to use the tools needed to complete the course that is being studied. My theory is that the participant that said no was already trained in how to use technology, so they did not think it was necessary to be retained.  I was expecting my result to be one-sided, I thought everyone would agree that training was important and I never considered that students may already be trained and may find it unnecessary or time-wasting to be trained in what they already know.
The second question was do you need training in Office 365, this had 18 responses. 6 participants said yes and 12 said no to needing training for Office 365. The result of this question confirmed my theory in my previous paragraph which states some students will already know how to use technology. Three-quarters of my participants already know how to use technology already and this could be because most of the students are mature, they could already use the same technology to communicate or work within their normal day-to-day lives. However, there is a quarter of my participants need and want to be trained. In this decade that has highly advanced in technology, I would have thought that all participants would have at least the basic training in technology as society in this decade does not allow us to do the many things in life that are not accessed online. These results were unexpected but I will take into consideration that the students of UWTSD are mature and maybe they are only learning now as they never needed to learn before.
The third question was to rank these applications from highest to lowest and what you are most confident using. However, participants selected what they know and what they are confident using. Microsoft PowerPoint had 14 participants respond to say they are confident in using PowerPoint, this is the highest ranked application. The next highest is Microsoft word with 11 participants being confident in using this tool. The third highest application is Microsoft Excel and Microsoft forms, they both had 8 participants feeling confident to use this tool. The least ranked application was Microsoft Strems, this tool only had 4 participants out of 18 who were confident to use it.  It was a surprise to see that more participants were confident using PowerPoint over Microsoft word, this is based on my personal experience as I have always had to use Microsoft word over PowerPoint so I was expecting Microsoft word to be ranked the highest. I was not surprised for Microsoft strem to be ranked the lowest as I did not know what this application was before joining UWTSD so it is normal that many others do not know this application as well. When I created this question, I expected Microsoft word, PowerPoint, and excel to be ranked the highest as we use these applications a lot of the time in our lives, especially our working lives.
The fourth question is whether there is enough training provided at UWTSD for office 365, out of 18 participants nobody strongly disagreed however 3 participants did disagree. 13 participants agreed and 1 participant strongly agreed. Most students are happy and think there is enough training, but a few were not happy with the training provided. As the UWTSD uses a range of online applications for the student’s assignments it is important students are getting the correct amount of training on office 365 otherwise this could affect their work and potentially their final grade. Students will need to feel secure and confident with the tools they need to use. I thought the outcome of these results would be that every participant would say that there was enough training, I did not expect 3 participants to disagree.
The final question was to figure out if students can use the tools needed to collaborate at UWTSD. The results were every participant could use the tools needed, 13 students agreed and 5 strongly agreed. Nobody disagreed or strongly disagreed, this result does not make sense to me as if my previous question, a few of the participants said there was not enough training on how to use office 365. The expected result was that a small amount of the participants disagreed with my final question. If there is not enough training provided then there would be a lack of knowledge when it comes to using a range of tools needed to collaborate at UWTSD.










Conclusion
This report was about figuring out if there was a need to provide training on technology to collaborate at UWTSD. Technology is taking over and each decade technology becomes more advanced and there is a constant change to technology and how we use technology. If digital tools training was unavailable then how would society know how to use it? A quantitative study method was used to gather results and see what participants thought about technology and if participants can use the tools needed to collaborate at UWTSD.  The results were unexpected and each result gave mixed answers. The findings show some contradictions between questions.
The results provided show that the majority of participants know how to use technology and are confident to use digital tools however a handful of participants are not confident in using technology. Even though some participants have the digital knowledge they need to use on a normal day, the result shows that technology training is important as not everyone has the knowledge and the confidence to use the digital tool needed to succeed in UWTSD. The results also reveal that most participants who can already use technology, can not use all the digital they will need to use to collaborate at UWTSD.
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