



Analysis of results 

This purpose of this chapter is so to show the data analysis gathered from the questionnaire results which will be studied and presented in detail. The research objective is to identify whether response policing is becoming more demanding. Also, understanding if the police deal with more non crime incidents than crime, such as mental health and concern for safety incidents.

The questionnaire results are set out in a qualitative method, ten questions were asked to participants. The questionnaire was provided to fifteen response police officers, each having different lengths of service. Each question was multiple choice and there were only ten questions to ensure that the questionnaire could be completed in a reasonable time. If a questionnaire is brief, it can allow participators to complete it in a short time and provide valuable evidence towards research gathering. Fatigue can occur when there are too many questions which can then provide inaccurate results when analysing these results (Cape, n.d.).

Figure 5: The results above show the length of service of each response police officer who took part in the questionnaire.

Thirty members of the public took part in my questionnaire which I uploaded onto Survey Monkey. By utilising this method, I was able to send links to family and friends, which enabled participators to complete the questionnaire in their own time. There are many positive aspects of Survey Monkey such as easy access and fast distribution to users (Varela et al., 2016).
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Figure 6: Q1 - Respondents on the left police, respondents on the right are the public.

Police officers and members of the public believe that response policing is still under pressure and becoming more demanding. Only 3.33% of members of the public believe that the demand is below a rating of five. Increased pressures of changing demand to policing as more intervention now occurring for mental health, missing persons, and other statutory requirements (Bluelight, 2019).
[image: ]Figure 7: Q2 – Respondents above are police, respondents below are the public.

As shown in Figure 2 and 3, welfare incidents were the second most reported call into the Lancashire Constabulary control room in 2013. Mental health incidents are the highest provided answer within the questionnaire from members of the public and police as shown in the results, with domestic incidents being the second highest. Increasing evidence continues to be published around mental health incidents placing high demand on the police service. Police systems data analysis is built for purposes like crime recording, however non-crime incidents are continuing to rise such as mental health incidents (Parliament, 2018).
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Figure 8: Q3 – Respondents on the left police, respondents on the right are the public.
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Figure 9: Q4 – Respondents on the left police, respondents on the right are the public.
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[image: ]Figure 10: Q5 – Respondents on the left police, respondents on the right are the public.

Figure 11: Q6 – Respondents on the left police, respondents on the right are the public.
Mental health incidents being reported to the police are continuing to rise as shown in figure 4. The results above show interesting responses, especially that only one person throughout all part takers believe the police should deal with mental health incidents. Reports from Bedfordshire police suggest they spent more than 50,000 hours last year dealing with mental health incidents. Therefore, preventing them from dealing with crime incidents as the demand continues to rise (Evans, 2022).
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[image: ]Figure 12: Q7 – Respondents on the left police, respondents on the right are the public.

Figure 12: Q8 – Respondents on the left police, respondents on the right are the public.
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Figure 13: Q9 – Respondents on the left police, respondents on the right are the public.
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Figure 14: Q10 – Respondents on the left police, respondents on the right are the public.

Both answers from participators to question ten are very similar, the police are typically known to enforcing the law, preventing crime, investigating crime and supporting victims. “The police and criminal justice systems are responsible for preventing criminal activity as well as punishing those who break the law” (BBC, n.d.). However, news articles are continuing to highlight the rise of non-crime incidents that the police are dealing with. “The reality is roughly 80% of police officers’ time is spent dealing with non-crime related incidents, and budget cuts have created pressures not only across policing, but across all public services” (Heath, 2020).

At the end of the questionnaire a final question was asked for participators to answer. This question was to provide consent for their information to be shared and viewed by others, all 35 participants provided consent. All the respondent’s answers are independent and are their own personal views on the questions asked.
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Figure 15: Themes identified from the research obtained through the questionnaire.

The research aimed to answer and understand the difference between members of the public and police officer views. The themes above have been identified by analysing the research to place the linking material into their own sectors. The police and public answered this question which has provided a comparison of different views. When analysing research, it is important to understand that the findings translate a multitude of perspectives that cover a range of topics. Comparing both views, public and the police, we need to ensure that we weigh their opinions and perspectives in relation to their experience if they're a member of the police (Kornbluh, 2015).
 The demand coming through to the police control rooms is more significant than the publics views of what the police should be doing. Most of the public want more officers, enabling faster responses to calls and more engagement with communities (Muir, 2016).

Conclusion
The findings throughout this chapter have revealed the opinions from members of the public and the police. There are some similarities to questions, and differences around what takes up the most of police officers time and what should be prioritised. The main findings show that non-crime incidents are dealt with more than crime, and that demand has increased over the past five years. Also, highlighting that the majority of participants believe the police are understaffed. The linked themes have been identified which correspond towards the demand to response policing. There is a concerning evidence towards non-crime incidents rising, however most respondents in question four have answered that the police should prioritise investigating crime.

The next chapter will explore the findings in more detail, providing critical analysis and evaluation to reflect the research title. 
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2. What incidents do you believe that response policing deal with the most?

Series 1	Non-crime incidents - e.g. Mental health/Concern for safety calls	Theft - e.g. Buglaries/Robberies	Sexual offences	Cyber crime	Domestic incidents	11	0	0	0	4	


3. Do you believe that the police are understaffed?

Series 1	Yes	Slightly 	No	14	0	1	


4. What should the police prioritise?


Series 1	Supporting victims and vulnerable people	Investigating crime	Conducting more stop searches	Conducting more foot patrols	1	11	2	1	


5. Do you believe demand to response policing has increased over the past five 5 years?


Series 1	Yes	No	14	2.5	


6. Who do you believe should deal with mental health incidents?

Series 1	Ambulance service	Police	Mental health professionals	All of the above	1	0	11	3	


7. How many police officers do you believe should be the minimum required per shift?


Series 1	(1-5)	(5-8)	(8-12)	(12-15)	More than 15	0	5	9	1	0	


8. What do you believe takes up most of police officers time?


Series 1	Hospital watches	Waiting for ambulance assistance	Dealing with victims and vulnerable people	Dealing with crime	1	3	11	0	


9. How many mental health calls do you believe the police receive everyday in the United Kingdom?


Series 1	(1-10)	(10-100)	(100-250)	(250+)	0	0	0	15	


10. Do you believe the police deal with more non-crime incidents than crime?


Series 1	Yes	No	12	3	


Police Officer - Length of service

Series 1	0-12 Months	1-3 years	3-10 years	10+ years	2	4	4	4.5	


1. On a scale of 1-10 with one being the lowest and ten being the highest, do you believe that response policing is becoming more demanding?

Series 1	(1-3)	(3-5)	(5-7)	(7-10)	0	0	3	12	
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