The importance of communication in service delivery and person-centred care
In any service delivery, communication is critical.  Colleagues will need to share and receive information, some of this may be confidential regarding patient care.  Naturally, it is important for the transfer of information to be accurate, for example if the wrong dosage of medication is given a patient may be harmed.
One the opportunities and challenges of communication is that there are now lots of ways to occur.  This includes in person, ZOOM or teams, via telephone, email, written format, text or social media.  Of course, we might need to share across disciplines or organisational boundaries.  Each of these also has problems.
For example, suppose we wanted to set up a project to address the effects of poor housing upon health.  There might be communication barriers as the professionals involved may have different backgrounds and use different terms.  Partnership working is not always easy and so communication is therefore key.
When we communicate with people who use our services, for example patients in the NHS, language is important.  We might need to convey difficult messages about diagnosis or prognosis.  There might also be some specific communication needs, for example a person may require language interpretation support.
DISCUSSION IN GROUP
Why is good communication important between professionals?  How do we overcome communication barriers via active listening?  Why is good communication essential between professionals and the people who use the service?  What does bad communication do?  What does interpretation support mean?  When might this be appropriate?  How is such support then delivered?
SESSION EXERCISE TO BE UNDERTAKEN INDIVIDUALLY OR IN SMALL GROUPS
Time will be set aside for you to explore one aspect of communication.  This might be an aspect of person-centred care, for example if someone needs British Sign Language.  Or perhaps how services communicate, such as consultation. 


