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[bookmark: _Toc656500585]Introduction
In the Changemakers: Creativity and Value Creation, various aspects are being covered. The report presents the different lessons that have been learned with the help of personal reflection. It has been analyzed that from different lessons, different subjects have been learned. The theories and the application of approaches do signify that they help an educator and a learner to gain knowledge on many aspects. Today, the education sector has been widening because of which it is being set up that through the sessions, much current information is being learned.
[bookmark: _Toc2100537976]Identify the key learning points from the online e-learning material which you have gained because of completing the Changemakers: Creativity and Value Creation module.
[bookmark: _Toc1841037113]unit 1 - ideas and values
In this unit, the focus had been on the way innovation has been bringing a change in the real world. To enhance social order, human beings do have the capability now to point out that more foods can be generated, and more energy can be created. In human history, innovation has indeed marked many of the changes that have made daily lives easier. According to Uyarra et al. (2020), innovation has been acting as one of the key agents that has been enhancing the performances in the different sectors. In respect to health and social care, it has been pointed out that nurses or the practitioners themselves use the help of innovation to gain better results. In the contemporary era, many catastrophic requirements need to be fulfilled but it cannot be possible without the use of innovation. Today, for example, the Social Innovation in Health Initiative (SIHI) has been recognized as one of the networks of individuals that have been helping in reaching the goals and researching on the needs. Users do need diverse facilities and treatments for which innovation has fostered a positive impression.
Social innovation according to Weiss et al. (2018) has been one of the integral parts that have developed a massive impact on the operations of the organization. Undoubtedly a few years back, health and social care has been named to be a strain. In the 19th and 20th centuries, the organizations have been reported to have been ill-equipped as well as not so upgraded but now the image has changed. Right from consultation with doctors online to the provision of medical support through online delivery, the health and social care paradigm has changed. Increased collaboration with the citizens has given an advantage to the users and the practitioners both in knowing the exact needs and integrating them accordingly (Vayena et al., 2018). In this lesson, I have learned that innovation is making the change happen with the virtual landscape and ensuring that the right approach is being adopted. I have learned the way digital tools have been helping the health care organization to research and integrate right measures. 
Three sessions were imparted to us were different sessions taught of different issues. For the first 10 minutes, we were given a lecture on the specification and importance of innovation. Session 1 did write down the title "Innovation and Society" that was for about 45 minutes and again in Session 2 "Creating the Future", 50 minutes have been taken. I was overwhelmed when I learned so many things in these few hours. The way innovation has been changing and creating the future for me was unbelievable. In the current era with the aging population, a new social issue has been named. It has been found that there will be a need for multi-morbidity and long-term care needs. The problem that has been recognized has been that the aging population has been on the increase but before innovation was introduced, there were long waiting hours, irrelevance in the treatment of the patients, communicating with them, or even integrating mechanisms to deal with the illness. Innovation has changed the landscape that writes down the use of the innovative tool for better performance.
In the sessions, what I have understood is that documenting skills is especially important along with communication. If the right message is not delivered at the right time and in the right way, there can be miscommunication at the largest. In addition, health and social care require communication for carrying out various tasks. I have learned that innovation has transformed the way of thinking for both the users and the practitioners. In the current era, different challenges are being found but innovation helps in recognizing the exact measurements that can be taken. In this session, after completion of the session, questions and answers were also placed so that we can place our queries and understand whether we understand the topic or not. I have felt that my knowledge of innovation has been limited on innovation, but many things can be achieved with the integration of the innovation.
 I have drawn knowledge on how innovation has been supplying the necessary means to show a constructive and ethical practice. Despite the services that are offered, it has been prompted that there are still gaps in the health systems and many users cannot access the health services. It happens especially in low and middle-income countries. Using social innovation as opined by Marques et al. (2018), a fresh lens has been offered to the health system looking at the gaps and thinking of the community in the first. Some of the novel solutions have been designed with the help of the participatory approaches where the stakeholders are involved. Many innovative projects have been designed that will first find the issues that the community has been facing and then document and draft the solutions that can be given. In the light of innovative practices, it would not be wrong to state that health care facilities have improved a lot.
[bookmark: _Toc782372623]unit 2 - creative solutions
Solutions cannot be developed unless ideas are being suggested on what is to be implemented (Hughes and Duffy, 2018). Because of which it is being evaluated that organizations first cater to the internal channels and then go to the external sources. The same has been taught in Unit 2 where the focus had been on a creative solution. The core need is to first generate an idea and with the success of the idea, it is being set up those users can be gauged with the necessary outcomes. I have learned that the success of an idea does depend on the support that is received from the financial department, the suppliers, and the customers as well. In the first place when the stakeholders do work together to find an idea and help with resources, it will succeed. There can be failures, but they can be taken as lessons to be worked on in the future.
I have learned that resources thereby are vital for continuing with productivity. In the light of health and social care, it has been pointed out that companies are gauging the employees to have creative ideas that can be used for better operations in the organization. Today, many organizations have integrated the collaborative approach where the employees, the caregivers, the practitioners are being consulted. I have realized that having the creativity skill is useful where innovative ideas can be thought of that will lead to solutions for many issues. For example, the aging population does need homely need for which online consultations and booking appointments for the aged population will serve to be necessary. As has been named in many of the empirical studies that there has been inequality in the service provision and gaps, creativity can fill it with enhanced structures and solutions (Bottery et al., 2018)
Sometimes, in complex issues, there can be a need for participation of public health bodies like in the funding the financial gaps. This can be adopted with the help of Crowdfunding, but this is again related to creative ideas since if that is not present then it will not be possible. I have learned that over time, I need to develop creative skills and start researching on my own by seeking examples from different lessons. I believe that experiences do also helps a lot to manifest creative solution and give the best to the users. 
[bookmark: _Toc1632797593]unit 3 - mobilizing support
Mobilizing support what I have learned from the module has been writing down towards the participation of the stakeholders or the third sector. They can provide the funding options or invest in research and development along with communities that can engage to let the organization know of their needs. It is crucial to note that mobilizing the support fosters accelerating the performance and ensuring that the solution is achieved on time. For example, the involvement of supply departments does ensure that necessary goods are offered at the right time similarly, the local authorities can support many interventions suggested by the organization. 
I have concluded here that an organization does perform with many aspects and no outcomes can be gained without the support of the members. The reputation of the organization is supported by the supporters. 
[bookmark: _Toc1646751341]Unit 4 – evaluation
This has been our last session where we were educated on the knowledge of measuring success and the way it is being conceived. With the help of the tools, it has been named that solutions can be obtained as well as opportunities can be created. With the lesson on this unit, I think that I can easily see the opportunities that are present around and create a toolbox that can be used for a future solution. With the help of creative solutions, the possibilities get widened because of which robust mechanisms can be improved and integrated as well. Thus, this will help in the future for meeting the agendas and ensuring that goals are being met. Today health and social care have reached a competitive position with the help of innovation undoubtedly. In the study of Shaw et al. (2018), innovation enables an individual to go beyond expectation and reach the goals in time with creative solutions even for the future. 
[bookmark: _Toc1975841700]Conclusion
From the module, what I can state is that I have gained knowledge on funding ideas and the way innovation has changed the environment for human beings. I have realized that I can use the creative solutions that will manifest a collaborative approach and with the support of the stakeholders, outcomes can be obtained thus leading to a constructive solution. In the future, there will be many complexities that health and social care organizations may face but with the right application of tools from the toolbox, solutions can be generated thus meeting the needs of the users. 


[bookmark: _Toc1923863233]Reference List
Bottery, S., Varrow, M., Thorlby, R. and Wellings, D., (2018). A fork in the road: Next steps for social care funding reform. Health Foundation.
Hughes, M. and Duffy, C., (2018) ~. Public involvement in health and social sciences research: a concept analysis. Health Expectations, 21(6), pp.1183-1190.
Marques, P., Morgan, K. and Richardson, R., (2018). Social innovation in question: The theoretical and practical implications of a contested concept. Environment and Planning C: Politics and Space, 36(3), pp.496-512.
Shaw, J., Agarwal, P., Desveaux, L., Palma, D.C., Stamenova, V., Jamieson, T., Yang, R., Bhatia, R.S. and Bhattacharyya, O., (2018). Beyond “implementation”: digital health innovation and service design. NPJ digital medicine, 1(1), pp.1-5.
Uyarra, E., Zabala-Iturriagagoitia, J.M., Flanagan, K. and Magro, E., (2020). Public procurement, innovation and industrial policy: Rationales, roles, capabilities and implementation. Research Policy, 49(1), p.103844.
Vayena, E., Haeusermann, T., Adjekum, A. and Blasimme, A., (2018). Digital health: meeting the ethical and policy challenges. Swiss medical weekly, 148, p.w14571.
Weiss, D., Rydland, H.T., Øversveen, E., Jensen, M.R., Solhaug, S. and Krokstad, S., (2018). Innovative technologies and social inequalities in health: a scoping review of the literature. PloS one, 13(4), p.e0195447.


