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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Through being a police officer when you attend an incident there may not always be a suspect, however there is always a victim. Officers speaking to victims is something that is always mandatory and done within Gwent police and through being victim led the police always seeks to do the best that they can possibly do to assist them and protect them. Chief Constable Pam Kelly (Gwent Police, 2022) stated “victims are at the heart of everything we do at Gwent Police.” In July 2021 Gwent Police launched the Victim Care Unit. A specialised unit designed to assist the victims of crime by providing a main point of contact. Gwent Police (2022) suggest that the care unit will have specialist officers within it who will each work alongside agencies and other police officers to assist victims in receiving an enhanced level of support and ensure victims are updated on how their case is being handled. 
Throughout this essay, I will be using the Gibbs reflective cycle to assist me in reflecting on the incident that I had encountered and to aid me in identifying any shortcomings to further develop my abilities. The University of Edinburgh (2020) suggests that in 1988 Graham Gibbs developed a reflective cycle in order to give structure to form experiences to learn from. The cycle comprises of 6 stages; description, feelings, evaluation, analysis, conclusion, and actions allowing the user to learn and plan from the incident.
The incident that I will be discussing in this essay is a domestic abuse incident, where there was an allegation of assault and criminal damage. I was called to a domestic incident where a female had called police and stated that her daughter needed police attendance. Due to this, I attended and spoke to the female where she disclosed that her partner had assaulted her and that he had smashed her phone to the point where it was in pieces and could not be used again. Due to these disclosures, the duty to take positive action and to safeguard the victim, the offender was arrested for common assault and criminal damage. A Domestic Abuse Stalking and Harassment form (DASH) was taken with the female and photographs of the damage to the phone were taken. The male was interviewed for the offences that he was arrested for and gave his account of the incident. After the interview, the offender was released pending Crown Prosecution Service (CPS) advice. As he was released for CPS advice, I was able to place conditions, not to contact the victim and not to attend the address on him, to further protect the victim. 
Throughout this incident, there were many different approaches that I could have taken, however I believe that by abiding by force police policy of ‘positive action’ the option I took was the most appropriate one. College of Policing (2015) suggest that there are obligations to protect those who’s human rights have been breached. They go on to state that “ most relevant to domestic abuse are: Senior managers are responsible for ensuring that their force fulfils its obligations under the Human Rights Act 1998, which includes taking positive action to protect victims of domestic abuse.” Finally, College of Policing (2015) suggests that within their powers police officers have an obligation to take reasonable action to safeguard the rights of victims and subsequently children and with that where appropriate make an arrest to safeguard them. A further safeguarding measure that was put in place was completing the DASH form with the victim. Something that needs to be completed for every domestic incident and then completing the relevant Public Protection Notification (PPN) attached to the DASH form. This form then gets sent off to the Public Protection Unit (PPU) who then assess the case and decide if there is a need for further visits. College of Policing (2015) state that “ensuring victims are kept updated on the progress of cases and, in particular, changes in status of the suspect, for example, when released on bail, conditions attached to bail.” This was the final safeguarding measure that was implemented by updating the victim on the progress of the case and to inform her of the bail conditions placed on the suspect.
One possible way to prevent repeat victimisation and repeat offending is the Multi-Agency Risk Assessment Conferences (MARAC). Gwent Safeguarding (2018) suggest that MARAC is a victim focussed meeting comprising of local multi-agencies who convene together to share information and discuss high risk domestic abuse cases. The agencies include Police, criminal justice, health, social care, local authorities, housing providers, those supporting children along with specialist domestic abuse service providers. These conferences come together and decide what the best possible approach is for the domestic incidents that have been referred into them. These could prevent repeat victimisation as there are agencies that can be put in place to prevent the victim from being contacted and seeing the perpetrator. 
To prevent repeat victimisation, they can also introduce ‘Target Hardening’. The Crime Preventions Website (2012 - 2023) state that target hardening “means making it physically more difficult to commit the crime. And one way of this is to fit better locks to windows and door.” This is the most relevant for a domestic incident as it prevents the perpetrator from entering the address. 
To prevent repeat offending there could be other agencies in place to prevent those from offending. Other agencies that attend the conference are National Probation Service, mental health, and substance misuse services. These could assist the offender from re-offending, as if the root cause of the offending can be identified then that can be looked at and dealt with in the most appropriate manner. If, for example, the perpetrator offends due to mental health then the mental health service can be introduced and provide the support that is necessary.
I will now reflect on the incident by using the Gibbs Reflective Cycle and discuss any ways in which I could improve if the situation were to happen again. As mentioned above the Gibbs Reflective Cycle was developed by Graham Gibbs in 1988 and comprises of 6 different stages. In the next paragraphs I will discuss each stage in turn and discuss how it relates to the incident that I attended and identify areas of improvement.
The first stage of the reflective cycle is Description. In this incident, I was called to an address as police received a call from a female who stated that her daughter had called her and told her she needed police attendance. I attended and spoke to the female who required police and she disclosed that her partner had assaulted her and damaged her phone. Due to this disclosure the male was arrested for assault and criminal damage and was subsequently interviewed and released pending CPS advice with bail conditions placed upon him not to contact the female and not to attend the address where the female lives.
The next stage of the cycle is Feelings. Throughout the incident, I wanted to firstly ascertain if the victim was ok and if she needed any medical attention. Once it was discovered that she was fine and did not need medical attention, I wanted to know what had happened and if any offences had been committed. Before the disclosures were made, I was apprehensive as I did not know if any offences had been committed and I wanted to find out as soon as possible. Once she made the disclosure that he had assaulted her and damaged her phone, my mind was not thinking about all the possible scenarios that could happen. As I knew that in line with force policy for domestic incidents it was my duty to make an arrest where necessary.
The next stage of the cycle is Evaluation. What went well in this scenario was that I quickly discovered that the female was not injured and did not need any medical attention and from there I discovered if any offences were made. Once I knew there were offences committed, I arrested the male to prevent any further incidents occurring whilst acting in accordance with force policy. One thing that did not go so well was that once I arrested the male and I took him to custody and left a colleague at the scene to take photographs of the damage and my colleague did not do that, so it meant that I had to go back to the address to obtain photographs of the damage. Once I went back to the location, the female was not there and was at her mother’s address, so this took time to find her and get her back to her address to let me in to photograph the damage to her phone.
The fourth stage of the cycle is Analysis. As mentioned above, I established information quickly. I believe that this was because I listened to the information that the victim was telling me. Rather than asking potentially unnecessary questions, I was direct and asked the questions that I needed answers to in order to know what to do and then progress the investigation further. I think the reason that photographs were not taken was because I went to take the suspect to custody and asked a colleague to do this for me while I did the arresting. I think that my colleague must have forgotten to take the photographs, and this subsequently led to the investigation being held up as I had to contact the victim through her mother and then wait for her to come home to allow me to take the photographs.
The penultimate stage is Conclusion. Overall, I believe that I dealt with the situation quite well and dealt with the initial incident swiftly. I ascertained that there was no necessity for medical attention and that offences had been committed so there was a necessity for arrest. On the other hand, the subsequent investigation of the incident was delayed due to the photographs not being taken of the damage to the phone. Therefore, from this incident I have learnt to take ownership for every part of the investigation and all aspects and to not ask others to do something for me. From this, I have also learnt to effectively manage my time so there are no unnecessary delays.
The final stage of the cycle is Action Plan. The next time I find myself in a similar situation, I will continue to be direct with my questioning and establish the necessary information as quickly as possible. I will also take responsibility to complete all the necessary aspects of the incident, rather than asking someone else to do it. There is a time sensitive issue so it may have been better to ask someone else to take the suspect to custody and for myself to remain at the scene and ensure that all the necessary steps were completed before I left. I believe by wanting to achieve the best possible service for the victim and this paired with domestic incidents being a force priority, it will encourage me to ensure all necessary steps are completed so there is no need for re-attendance.
In conclusion, I believe that dealing with this incident was overall positive. Even though the images of the damaged phone were not taken at scene, they were photographed later but this caused a delay to the investigation. Although, this did not hinder the investigation too much and the suspect was dealt with appropriately. I am satisfied with how quickly I established there were no injuries and that offences had been committed due to the victim’s disclosure. Therefore, the arrest was made and all relevant steps in the arrest were completed, such as, the caution, necessity, and successful safe handcuffing technique. The suspect was interviewed and released on bail with conditions for CPS advice and the victim was appropriately safeguarded through the DASH form and attached PPN. This was then reviewed and discussed at a MARAC meeting if necessary. Finally, I believe dealing with this incident has improved my confidence in dealing with domestic incidents in the future and I will work on the downfalls and continue to use what went well.

Word Count – 2031
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer:

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

	Through my limited time as a response officer, I would argue that many calls that police officers attend are domestic incidents. Whether these incidents are standard risk verbal arguments only to high-risk incidents where offences have been disclosed, all domestic incidents get treated the same with the processes and procedures that must be followed. Some incidents become complex due to the nature of the incident and some of them become complex due to the victim and aggressor being repeat victims and aggressors respectively. Some domestic incidents that we attend are to addresses we have never been to before and others we attend are to addresses that are well known for this type of incident and then in turn being well known victims and offenders to the force. Another way that a domestic incident can be complex is due to there being children involved and this would then add a different element to the incident which would add to its complexity. Throughout this essay, I will be looking at what is a domestic incident, the processes need to be followed in a domestic incident, how Gwent police are victims lead and explaining a domestic incident that I attended was that of a complex nature.
	Domestic violence falls into the category of domestic abuse. Women’s Aid (2022) suggest that domestic abuse can be defined as an incident of pattern of incidents that can include: controlling, coercive, threatening, degrading, and violent behaviour. This can also include but not necessarily sexual violence too. Domestic abuse is by a partner or ex-partner in majority of cases but not always and can include other family members. Women’s Aid (2022) state, “in the vast majority of cases it is experienced by women and is perpetrated by men.” Domestic abuse, also called domestic violence can incorporate, as the name suggests, violence. United Nations (2023) suggest that there are many different forms of physical violence that can be experienced and some of these include: hurting or trying to hurt your partner by hitting, kicking, biting or hair pulling to name a few. They go on to suggest that if your partner damaged property when they are angry such as kicking doors you may be experiencing an abusive relationship. Anyone can be a victim of domestic abuse and there is no one size fits all for this. United Nations (2023) state that “anyone can be a victim of domestic violence, regardless of age, race, gender, sexual orientation, faith or class.” Domestic abuse is not limited to adults or just a partner. United Nations (2023) suggest that domestic abuse can occur to children, other members of the family and other household members. When people think of domestic abuse it could be argued that they would think of partners or ex-partner and typically by a male towards a female. However, as mentioned about it can occur to children and other family members and can occur by anyone. Therefore, it could be said that domestic abuse can occur by an ex-partner, current partner, brother, sisters, and children to name a few. It can also occur to ex-partners, current partners, brothers, sisters, and children. 
	When responding to a domestic incident there are several different actions that must be completed. College of Policing (2023) have provided several actions to assist officers when dealing with a domestic incident. College of Policing (2023) suggest that when on route to the scene, officers should be gathering as much information as possible from the force control room. They should be asking questions such as: any information on who is involved, any information on the persons involved and any previous calls to the address for example. They also suggest that the incident that officers are responding to is not likely to be the first incident that has occurred. Safe Lives: Ending Domestic Abuse (2017) state, “on average victims experience 50 incidents of abuse before getting effective help.” The safety of everyone involved in the incident is paramount when dealing with any policing incident and especially paramount when dealing with a domestic incident. College of Policing (2023) suggest that once officers arrive on scene protecting all people from injury or further harm is top priority.
When attending domestic incidents Body Worn Video (BWV) must be activated to achieve best evidence. ACPO (Association of Chief Police Officers): Home Office (2007) state that, “the evidence gathered using BWV at the scene of a domestic abuse incident has assisted greatly in supporting reluctant witnesses through the court process. In providing an exact record of the demeanour and language of the accused, the disturbance throughout the scene and the emotional effect on the victim, the use of BWV can significantly strengthen the prosecution case.” This could be argued that by activating your BWV for domestic incidents can lead to better prosecutions and can also lead to evidence led prosecutions when victims do not want to make a complaint. 
Upon arriving at the scene and activating my BWV, I would then make my way into the address and separate the parties involved ensuring the aggressor was not placed in the kitchen due to access to objects, such as knives. The parties would be separated to ensure the aggressor was not applying pressure onto the victim to not to make a complaint. College of Policing (2023) state, "separate parties and deal with them independently, including children.” One could argue that you speak to the children separately as they may provide information on what has happened whereas the victim may say nothing has happened and convince the children not to speak to police.
If an offence has occurred and the suspect has left the address, then a full description should be obtained and circulated to other officers who can conduct an area search. College of Policing (2023) suggest that you should establish who was at the scene and circulate a description. Following on from this, I would take an account on my pocket notebook. This is due to if there are any offences disclosed then this first account can be used to make the arrest and a statement can be taken after that if the victim wishes to provide one. College of Policing (2023) suggest that anything said by the victim, witness or even the suspect should be noted down as accurately as possible. In addition to this any injuries or damage that has occurred should be photographed. College of Policing (2023) state, “take photographs of the scene and consider visually recorded evidence.”
From personal experience after all these steps have been taken a risk assessment tool known as a DASH model should be offered to the victim. This is a risk assessment tool comprising of 26 questions that better helps officers select a risk level. The victim can refuse to partake in the DASH process, however officers should still complete one answering the questions to the best of their knowledge and select a risk level. Gwent Safeguarding (2023) state, “the simple series of questions makes it easy to work out the risk someone is facing, and what they might need to become safe and well. A high score means the victim is at high risk of murder and/or serious harm and needs urgent help.”
Finally, if offences have not occurred then officers should take safeguarding steps. One of these steps could be to separate both parties typically removing the aggressor to a different location. Victims can be removed from the address if they are not safe. College of Policing (2023) suggest that if the victims does not feel safe then they can be taken to another place of safety such as a relative’s house. However, if offences have occurred and they have been disclosed by the victim then the suspect is to be arrested, taken to custody, and interviewed about the situation.
Through my experience as a police officer, I have learnt that Gwent Police is a police service that is victim led. From this, officers are led by the views and wishes of the victim meaning that if an offence has been committed and the victim does not want police action taken then no action will be taken. There is an exception to this however and this is when domestic incidents have occurred and therefore action must be taken regardless of if the victim is supportive or not. Gwent Police (2022) suggest that in July 2021 Gwent Police launched the Victim Care Unit with a specific focus to be a contact point for victims ranging from the initial report right through to the end of the investigation and the justice process.
My example of a domestic incident that I will be talking about in the next passage of text was one where offences were disclosed, it was clear upon arrival that offences had occurred, the suspect had left the address and needed to be located and initially the victim did not want to make a complaint.
I was alerted to a domestic incident where the call was that the reporting person’s (RP) ex-partner had arrived at the address heavily intoxicated demanding to see their child that they had together. The RP did not allow the suspect into the address and due to this, coupled with the intoxication, the suspect was aggressive and had thrown a plant pot at the RP’s window which did not cause damage. However, it was also reported that the suspect had kicked the front door multiple times causing damage. Upon arrival, I activated my body worn camera and spoke to the victim. They initially did not wish to make a complaint and that they called the police because they wanted him removed from the address but after speaking to them it was explained that it is their decision, but it would be better for them to make a complaint and they eventually agreed to it. It was clear that the door had been damaged as it would not close properly and had broken at the hinges. A first account was taken from the victim and the damage to the door was photographed as evidence that could be put to the suspect in interview. Due to the suspect not being on scene, a description was obtained from the victim and passed to other officers so an area search could be conducted. Through police checks it was discovered that he had an address nearby therefore it was attended and checked. The male was discovered hiding at the address and therefore was arrested for criminal damage and conveyed to custody. While reattending to speak to the victim, it was discovered that he had been sending aggressive messages to the victim along with some messages threatening to kill her. He was then further arrested for threats to kill. The suspect’s phone was seized as part of the investigation and a digital investigation was conducted on the phone whereby the messages were discovered. As a result of this, along with the statement from the victim as well as the photographs of the damage caused and a copy of the 999 recording, the suspect was interviewed for the offences.
Overall, I believe that the dealing for the incident was very positive. There were many complex issues that I was faced with when dealing with this incident such as there being no complaint, however this was mitigated by explaining to the victim that it is their decision, however it would be in their best interests to make a complaint. Another issue was the suspect not being on scene and due to his violent nature, it was imperative that we locate him. System searches were conducted to locate an address and one was found and searched where the suspect was found hiding in. Perhaps the most complex part of this investigation was that the suspect had been sending threatening messages to the victim by threatening to kill them. The final complex obstacle that I needed to overcome was to have the suspects phone digitally examined to retrieve the messages, to then be able to put those to him in interview. I am pleased with the overall response to the incident and the swift arrest of the suspect given that he was no longer at the address. Finally, I believe that the appropriate grading of medium risk was made for the incident due to the damage caused, the threatening messages and the escalation of incidents as there were previous incidents involving the same person along with the disappearance of the suspect added to my decision to mark the incident as medium risk.


Words count – 2081
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 



















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 





















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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