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[bookmark: _Toc99653728]Introduction 
At the very beginning of the reflection report it can be said that the whole report that is going to be conducted will be based on the online e-learning materials that we have already gained and at the same time several topics from each of the four units will be selected and an analysis of those topics will be provided in the task. At the same time, the topic on “Changemamkers: creativity and value creation” will be presented based on the personal learning and evaluation of the models which I have attended so far in the e-learning process that was being conducted. 
[bookmark: _Toc99653729]Unit 1: Ideas and Values
[bookmark: _Toc99653730]Topic 1: “How Innovation Changes the World” 
“Introducing Innovation”
Innovation can be described as a process which creates or invents something absolutely new and the innovation holds a constant value in society and even in healthcare. Innovation starts with finding opportunity and then ideation helps in creating and then gradually developing products (Granstrand and Holgersson, 2020). Innovation is solely created for the welfare of the society which is completely related to healthcare as healthcare plays the most important role in the society by maintaining the health and wellbeing of the population. By learning this particular module by the e-learning materials I have learnt and developed the sense of innovation at large. 
“Innovation and society”
Innovation is of immense importance for the advancement of society. Innovation helps in solving the issues related to the capacity and at large enhances the social capacity. Innovation is especially important in the field of health and social care as various technologies as- AI, automation and Big Data are helping the social and healthcare organisations to develop new technological bases to fight with the ever arising issues (Cros, 2018). From the module I have learnt that in the midst of the COVID-19 pandemic the healthcare sector has developed several technologies related to data and population surveillance, testing of the virus and even later on the vaccines for protecting the population. 
“Creating the future”
It can be seen that many of the executives are emphasising on the fact that the future success or growth of any of the organisation depends on innovation and there is a strong reason behind it. Innovation can be suggested as the care of modern technologies which are being used in the sphere of social and healthcare now-a-days. The frequent invention of the use of Artificial Intelligence has increased during the phase of COVID-19 pandemic in the European continent (Statista, 2022). There is a valid reason behind this increasing use as they are supporting the patients with virtual support and that has enhanced the use of digital technologies in healthcare. On the other hand, AI is supporting the maintenance of data. I can say that have learned the importance and effectiveness of innovation from this particular module. 
“Creativity and society”
Creativity is an aspect that is very closely related to the idea of innovation as creativity also helps in viewing and resolving the issues related to the society more openly and also it helps in flourishing the ideas which lie hidden in the minds of the creators. The importance of creativity is immense in society as well as healthcare. Creativity opens the door for new ideas even in healthcare creativity gives birth to the inclusion of new treatment ideas that helps in saving the life of patients (Reckwitz, 2018). Thus, creativity in society and healthcare is of immense importance and that I have successfully learnt from the module. 
[bookmark: _Toc99653731]Unit 2: Creative Solutions 
[bookmark: _Toc99653732]Topic 1: “Change Making- The Act of Creating” 
“Who and what are the change makers”
Change makers are the persons who think of some extraordinary ideas and are also stepping out to do something new. They are completely passionate to execute a task or extraordinary activity that can impact the life of other individuals effectively. On the other hand, there is a close bond of social and health care as the change makers can also make and initiate the changes in the field of health and social care. Change makers are the persons who can influence others also to follow the same ideas of changes (Marx, 2020). For instance, the parents who teach their children about the need and positivity of sustainability are the change makers. Similarly, the healthcare workers who are spreading the awareness regarding the COVID-19 pandemic and teaching us the ways to restrict the virus to be contaminated are also the change makers in the field of social and healthcare for spreading awareness. 
“Value creation pedagogy”
Value creation pedagogy is a practice within which the teachers allow their students to learn anything by the application of their own existing competencies for the purpose of creating value for stakeholders who are outside the existing group of students. The values that are created by the students can provide someone with the values whether from the social, economic or cultural aspect. Now, I can clearly understand that there is also a close connection that exists between the value creation pedagogy and healthcare services. As it is previously mentioned that value creation is a process through which an individual can satisfy the demands or needs of another person (Maksymchuk et al., 2020). Similarly in healthcare there is a need to meet the demands of the patients through the creation of cost effectiveness which ensures the low cost and at the same time, high quality care and services provided by the healthcare individuals. 
“The practice of change making”
The practice of change making is a good attribute in any of the individuals as it can create a sense of valuation of the competencies that lies within that individual. For example, if I am selected by a teacher to execute any of the value creation in that case my competencies will flourish a lot by practising it on a daily basis. Similarly, in the health and social care sector the creation of value needs to become a daily practice (Légaré et al., 2018). The workers of this sector need to create value for meeting the demands of the patients who are suffering from any of the diseases. On the other hand, in the midst of this disastrous pandemic the welfare workers need to develop their value creation attributes to support and help the patients and society at large who are suffering from the negative impact of this COVID-19 virus. 
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“Storytelling as a persuasive communication tool”
At the very beginning the process of storytelling can be described as a persuasive tool for communication as it is a process within which a person takes place in an individual presentation of the story which is highly inspired by the true story of which that individual is also a character. The topic of the story is augmented in a way that it creates a narrative sense to persuade others towards believing and persuading them to share their own experiences also (Attenborough and Abbott, 2020). Thus, it can be described as a process which is instigating and even persuading others to engage in a conversation with the individual present in the front telling the story or rather the personal experiences. Thus, it is the reason behind calling storytelling a persuasive communication tool. As far as I can understand, it can be effectively implemented within the practice of leadership to persuade others. 
“Self-confidence and authenticity”
Self-confidence is the key to success and it also is important in making clinical decisions. Self-confidence can also be described as the ability which helps in easily accomplishing the tasks and it can also help in deriving crucial and effective performances from the individuals (Meisha and Al-dabbagh, 2021). Authenticity is an attribute which gives an individual a lot of benefits. It helps in creating and establishing a mutual bond and trust among the employees as well as within the group of individuals. Thus, in any field of work being authentic gets immense importance. Healthcare sector is not an exception to this.  In the healthcare sector self confidence helps in freely and openly communicating with the patients and their family and making them understand the point of view. On the other hand, authenticity helps the doctors and nurses to establish trust mutually and also among the daily members of the patients. 
“Preparing a strong Presentation”
Preparation can be defined as the most important aspect behind making a successful presentation. Preparing before the presentation ensures the fact that an individual has successfully and very carefully analysed the messages that they want to convey through the presentation. Thus, the presentation can be described as an effective means of communication. There is a great importance of presentation in the sphere of healthcare and even in social care. The reason behind such importance of presentation is that for spreading awareness in the healthcare and social care practice presentation is necessary to present in front of the population (Aanestad et al., 2019). Through the presentation healthcare professionals spread awareness about the pandemic and the precarious means to restrict the severity of the virus. On the other hand, I can also understand that in the field of healthcare there are many campaigns that are in need to present in front of the population to spread awareness. 
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“Your project success”
To measure the success of my project I will be using the KPIs which will effectively help me to evaluate the success of the project. KPI describes the Key Performance Indicators which can effectively measure the success of any of the business projects. Thus, in the sphere of healthcare projects the success can be also measured through the presentation of KPIs. In the project the goal is to evaluate the efficiency of several means which directly affect the practises of health and social care. Thus, the success of the project entirely depends on the accomplishment of the goals that are soon going to me by my initiative of reflection. 
“You, your project and others”
The project which has been conducted is not only conducted via my own efforts. There are many other members within the team who are closely engaged with the project and the success of the project also depends on their efforts and attributes. The awareness programs that are mentioned almost everywhere in the project cannot be conducted by my own and there arises the need of involving a team within the project. Similarly the project needs to be divided within the members of the team according to their competencies. If the tasks are divided according to the competencies then it will be more effective to achieve success (Guo et al., 2018). Thus, it can be said that there is an immense importance that lies in the process of team selection in the projects related to healthcare services. 
“Success through teamwork”
Teamwork can be defined as a key indicator of success. There are some of the reasons due to which the success can be gathered easily by implementing teamwork in any of the projects or programs. The reasons behind success through teamwork are that it motivates the unity within a team and promotes an environment which is appropriate for retaining and gaining the performance of the teammates. On the other hand, teamwork creates a loyalty and trust between the members working within a team and thus, without facing any hesitation they can share any of the workload with each other. At the same time, working within a team provides a clear aim to be achieved and within the team each member strives towards the same aim with full force and thus, they can easily achieve success (Coles et al., 2020). Thus, the importance of teamwork is immense and in the team I have worked the same bonding and workforce can be found. It is the main idea with which we are striving towards achieving the required success in the sphere of health and social care programs that are used to make the population aware. 
[bookmark: _Toc99653737]Conclusion 
To conclude the task it can be said that the module throughout the whole time of e-learning has provided me with all the ideas about the topics that are discussed in this module. The effectiveness and efficiency of innovation and creativity is being clearly mentioned and discussed within the module. By presenting the reflective evaluation I have more efficiently learnt the actual importance of the innovation and creativity in the society. On the other hand, the importance of storytelling and reflection of project presentation and evaluating the success and effectiveness of working with the team are also presented in this report. 
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