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Essay five: “Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. Your answer must be based on academic research, but you may make reference to relevant case studies. Word limit: 1000 words
This essay will define restorative justice (hereinafter referred to as ‘RJ’) and consider the different forms it can take. Thereafter, it will evaluate several studies that review the application of RJ with young offender. Further, consideration will be given to whether certain factors or types of offences can assist in reducing the likelihood of young offenders re-offending after RJ, including a person’s upbringing, whether they are remorseful for the crimes committed and direct contact with victims during the RJ process. This essay will conclude by providing that while academic research on this topic is limited, there is some research that shows generally, RJ can be effective in reducing re-offending rates, irrespective of some factors which can hinder its success. 
(Liebmann, 2007) defines RJ as an approach to the criminal justice system that strives to move away from an emphasis on punishment and instead focusing on restoring the victim and community, preventing reoffending and to help offenders to take control of their behaviour. It can take a variety of forms including victim and offender mediation, indirect communication by way of video recordings or letters and restorative conferencing; all of which aim to find a resolution that all parties are satisfied with (Davey, 2005). Fundamentally, despite what RJ method is utilised, it is integral that all relevant parties willingly agree to participate in the process (Shapland, 2016).  
RJ approach was introduced by Sir Charles Pollard, Chief Constable of Thames Valley Police from 1991 to 2002 (www.restorativesolutions.org.uk, n.d.), as a new ‘policing tool’ to tackle re-offending. Within ten years of its application, this alternative approach became an integral part of the criminal justice system as a means of striking a better balance between punishing an offender and rehabilitating one (Ministry of Justice, 2013).  
Many independent reports on RJ have used re-offending rates as an important factor to determine its effectiveness and successful. However, (Ministry of Justice Analytical Series, 2013) highlighted that even with numerous large studies on the matter, due to the variety of different restorative justice methods that have been adopted across the world, the evidence on its effectiveness generally is ‘weak’ but ‘promising’. However, (Shapland, 2011) carried out a large-scale evaluation of its effectiveness on reducing re-offending rates in the UK and reviewed several methods which providing encouraging results. Following the review of the use of both direct and indirect forms of mediation, the report provided that RJ resulted in re-offending rates of those that took part in RJ reducing by 14%. This statistic is not specific to young offenders, but the use of RJ generally.  
(Shapland, 2008) argued that statistics have not demonstrated whether there is a significant impact on the re-offending rates following the application of RJ practices due to the offender’s age. However, (Maxwell and Morris, 2001) evaluated the application of RJ for young offenders and found that the impact of different life experiences, such as poverty and employment, and events after RJ did impact its effectiveness. In particular, they found that among young offenders utilising RJ, the following factors impacted how much of a positive impact the experience had for them; the young offender feeling remorseful, not being stigmatised as a shameful person (Braithwaite, 1989), being involved in the process and agreeing with the outcome of it, meeting the victim and the young offender following through with any tasks or wishes that he was set following the RJ. 
However, (Restorative Justice Council, n.d.) argues that to expect higher statistics in the reduction of reoffending from RJ alone is unrealistic. Whilst it advocates that RJ offers young offenders an opportunity to make amends for their mistakes and take responsibility for their actions, this process alone cannot overcome desistance when there are often several factors that cause a person to commit crime. For example, many offenders may commit crime because of a drug or alcohol addiction and whilst RJ may help motivate offenders to seek such support, RJ does not offer such support. Similarly, (Hayes and Daly, 2003) reviewed variables found in 89 conferences and police records in relation to young offenders who took part in RJ in South Australia, and they also found that offenders who felt remorseful and when a consensus was achieved about the outcome of the process, significantly reduced the likelihood of young offenders re-offending. 
There is little academic research on whether the type of offences young offenders commit has any impact on the likelihood of a reduction in re-offending due to the use of RJ. (MacGuire, 2015) provided that a Rapid Evidence Assessment carried out by the National Offenders Management Service found that while there was little evidence in support of RJ practice for young offenders in comparison to other forms of rehabilitation such as behavioural programmes, there is some evidence following the large study referred to above (Shapland, 2008) that following RJ methods that include direct contact with victim and the offender, statistics demonstrate that there are reductions in reoffending in property related offences, such as burglary, vandalism and theft. 
(Gray, 2005) reviewed the outcomes of a research study funded by the Youth Justice Board for England and Wales which saw 214 young offenders aged from 10 to 18 participate in a variety of RJ programmes. In relation to re-offending rates, the findings of the study concluded that the programmes had achieves its aims of holding young offenders responsible for their offences to the extent that 84.2% of the 41 participants who were interviewed noted that they felt ‘very’ or ‘fairly’ confident that they would not re-offend. Primarily, the majority of them felt that their involvement in RJ had assisted in changing their attitude towards offending, having been either held responsible for their actions, understanding the impact of their actions and understanding the victims feelings. 
This essay has highlighted that amongst academics, there is a consensus that there is a need for more quantitative research into the effectiveness of RJ for young offenders. However, based on the current findings, there is evidence that RJ can benefit young offenders and reduce re-offending rates. The UK has seen a decrease in re-offending amongst those that participate in RJ. In addition, this essay has highlighted certain factors can increased the likelihood of RJ being successful. In particular, young offenders who feel remorse for their behaviour, young offenders who felt included in the RJ process and some research indicates that young offenders of property-related offences are less likely to re-offend when RJ is adopted. Finally, this essay also determined that many studies highlighted that RJ often does not provide any further support that is often required to break the cycle of crime. 
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Essay three: “Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses.”
This essay will review and evaluate numerous academic studies that have been carried out on effectiveness cognitive interview (hereinafter referred to as ‘CI’). This essay will then discuss the numerous benefits that such academic studies have determined, including improving the witnesses’ memory, credible accounts and reduction in inaccuracies. However, this essay will also discuss a number of obstacles, most notably, lack of training in the use of CI, lack of time for police officers to apply CI techniques, the amount of time lapsed between the incident and use of CI and the age of the victim or witness. The essay will conclude by providing that the benefits of cognitive interviews in obtaining first accounts outweighs the weaknesses. 
CI was first developed by (Geiselman, 1984) to help police gather information from victims and witness in criminal investigations. It is now a common interviewing technique in modern policing. (Memon, 2010) describes this method as one which helps to enhance a person’s testimony by accurately retrieving information from their memory. In addition, (Verkampt, 2014) explains that there are four main stages to CI that the interviewer should adopt throughout the interview and explain prior to the interview. According to (Fisher & Geiselman, 1992), these stages are:- mental reinstatement of the event, detailed reporting irrespective of its significance, identifying a sequence of events through recounting the incident in various orders and narrating the event in a variety of different perspectives.
Conducting CI is believed to have numerous benefits, most notably that they generally improve an interviewee’s memory recall without increasing the number of inaccuracies they report (Geiselman and Padilla,1988), however there are some drawbacks in a policing context. In particular, the lack of training of the police officer conducting the CI which often results in the stages of CI not being adopted or not made clear to the interview (Dando,Wilcock, & Milne, 2008) or the failure of police officers to adopt CI due to lack of time available them has been proven by (Dando, Wilcock and Milne, 2009) to reduce their effectiveness. has been tested throughout the world, traditionally by way of study groups watching an event through, usually by way of a film, and then one half of the study being interviewed by way of  the CI method and the other half being interviewed in a controlled setting where the interviewee has had no training in the CI method, in order to evaluate its effectiveness (Aschermann, Mantwill and Köhnken, 1991). 
Such studies have provided that cognitive interviews can achieve better victim and witness recollection, more reliable information with fewer inaccuracies and can provide therapeutic value to victims and witnesses of crimes (Vallano and Compo, 2011). However, several factors can impact their effectiveness, including whether the interviewee is a victim or witness, the severity of the offence reported, the willingness of the interviewee to take part in the process, the level of training of the police officer conducting the interview and the poor application of CI by police officers. I will now explore the alleged benefits and drawbacks by reviewing the results of several studies (Dando, Wilcock, Milne and Henry 2009).
(Konhnken, 1999) reviewed the findings of several studies on the effects of CI in the UK, Germany and the US. Konhnken considered 2,447 interviews conducted within 55 comparable reports. Konhnken determined that CI is an effective method as the result of such studies highlighted that the majority of interviewees were able to provide more information without any increase in inaccuracies in the information provided, with an average accuracy rate of 85%. Although such studies did demonstrate that the age of the interviewee, the delay between the incident and the CI, and where the CI was conducted, played a factor in the effectiveness of this type of interview and as such, some studies did in fact find an increase in inaccurate details. Although, (Yarmey, 1979) states that the impact of such factors are yet to be fully researched. 
Several studies have been conducted in a policing context which helps to provide an insight into the effectiveness of CI specifically in relation to taking initial accounts within a criminal investigation.  Geiselman, Fisher, MacKinnon and Holland, 1984) conducted research on CI through an experiment which saw 51 volunteers viewing simulations of violent crimes, followed by an interview conducted by experienced police officers to obtain their initial account after 48 hours. During the interviews, the volunteers were advised of the four stages within CI interviews before they commenced, while also having a visual aid of what the four stages are during the interview. Such interviews were then compared with another group who were interviewed without the use of the CI technique. The results of both sets of interviews saw the CI produced more accurate findings with less questions being asked which demonstrated that CI allows for the interview an opportunity to be listened to effectively (Miner, 1984), less inaccuracies with less leading questions used and took almost the same amount of time as a standard interview.  
(Satin and Fisher, 2019) endeavoured to expand the research on the use of CI in police investigations. They conducted research into whether the use of CI helps witnesses provide a description of perpetrators and whether such descriptions help police to identify the perpetrator.  Three studies were carried out that involved 71 police officers and 454 interviewees. Half of the first experiment were interviewed using CI following a simulation of a violent robbery in comparison to the other half who were interviewed without the use of CI techniques. Thereafter, the remaining interviewees and police officers of experiments two and three were given the descriptions produced from experiment 1 who then attempted to identify the perpetrators. These experiments found that the use of CI instead of standard interview techniques saw a 30% increase in finding the perpetrator. As such, this study proved that CI can help establish more accurate descriptions of perpetrators and save police officers time by identifying perpetrators efficiently and not delaying the investigation with pursuing innocent suspects. 
To conclude, this essay evaluated numerous academic studies that considered the effectiveness of CI in comparison to standard interviewing techniques. Whilst some indicated a number of potential drawbacks to CI, most notably the adverse effect of lack of officer training or the inability of officers to dedicate time to adopting CI when interviewing victims and witnesses. However, the consensus of the studies reviewed demonstrate the considerable number of benefits to CI which outweigh any drawbacks. 
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Essay two:
• Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.
This essay will evaluate several academic studies on the impact of positive and negative public perceptions of police. Consideration will be given to positive perceptions resulting in public compliance and engagement with police, procedural justice and police legitimacy. Similarly, consideration will also given to academic writing on the impact of negative public perception, specifically, the deterioration of the relationship between the police and the public and an adverse impact on police officer’s ability to carry out their role. This essay will conclude by providing that the impact of public perception can have a huge impact on response policing and fundamentally can significantly influence response officers’ ability to carry out their duties and responsibilities effectively. 
Following the introduction of Robert Peel’s 9 Principles of Policing in 1829 (Home Office, 2012), which were designed to establish an ethical police force, it has been well established in society that to achieve effective policing, police forces must operate on the principle of ‘policing by consent’ in order to achieve trust from the public and confidence that police can use their powers legitimately (Torrible, 2022). (Kumar, Sherman and Strang, 2022) advocates the (Home Office, 2012) definition of ‘policing by consent’ which is the idea that the common consent of the public provides the police with its powers, rather than that of the state. This emphasis’ the need for positive public perception of police so that the public will obey the law that response officer’s have a duty to uphold and cooperate with police effectively (Jackson, Hough, Bradford, Hohl and Kuha, 2012). 
Public perception of police has been researched extensively throughout the world. Generally, research in democratic countries has indicated that the public have a positive view of police (Decker 1981 and Cheurprakobkit 2000). Although it has also been highlighted that several factors can cause this to vary; primarily, race, sex, occupation, income, age, education and contact with the police (Webb and Marshall 1995). For example, (Skogan 1996) provides that people of Black ethnicity are more likely to have a lower opinion of police and the criminal justice system than someone of white ethnicity in the UK. Further, academic research suggests that public perception can significantly impact the ability of police to effectively conduct response policing. 
(Hanway and Hambly, 2023) carried out a literary review on behalf of the Home Office of 162 reports that considered the importance of public perceptions in policing. They found that the public perception of policing can have both a positive and negative impact on the police’s ability to operate effectively. Specifically, they determined that public perception can impact the legitimacy of police, the willingness to obey the police, and procedural justice which describes how fair and just the police exercise their power (HM Inspectorate of Probation, 2020). Research shows that these three factors operate cohesively, to the extent that one cannot be achieved without the other two. (Mazerolle, Bennett, Davis, Sargeant & Manning, 2013) provide that it is widely accepted that having police legitimacy can achieve ‘cooperation, obtain compliance and gain satisfaction from the public’. Further, (Hinds and Murphy 2007; Tyler 2001, 2004) states that to achieve legitimacy, police need to adhere to procedural justice.
(Jackson and Bradford 2010) held that members of the public who have trust and confidence in the police are more likely to be willing to positively participate in pro-active policing and support in achieving local priorities for the police. Similarly, (Miller and D’Souza, 2016; Wedlock and Tapley, 2016) found that when members of the public have a positive experience with police which builds their trust and confidence in them, it can influence a person’s willingness to engage and cooperate with police. This, in turn, can have the effect of improving a person’s willingness to comply with police authority and the rules police enforce and as such, allow response officer’s to carry out their responsibilities effectively. In contrast, (Jackson, 2013) provided that if the public don’t believe that police act fairly, the police will lose legitimacy and the public’s relationship with police with deteriorate. 
In addition, (Reisig and Lloyd, 2009; Sunshine and Tyler, 2003) carried out a study of 200 volunteer university students between 19 to 28 years old on their perception of police and willingness to trust, obey and cooperate with police. They measured procedural justice using (Hamm, 2017) integrated framework of legitimacy. This framework provides the theory that to consider legitimacy in a policing context, consideration should be given to the evaluation of ‘interactions, targets, internalization, and behavioural reactions’ in a policing context (Hamm, 2019). In this study, this framework was adopted, and they were asked a series of questions that considered the students quality of treatment with police and the quality of the decision-making made by police during their interaction. The case study found that when members of the public interact with police in any fashion, the way in which they perceive how they were treated can significantly impact whether they believe officers to be ‘procedurally just’ and as a result, whether they will obey police. 
In contrast, (Baker, Marier and Cheek, 2023) researched officer’s perception of low public support. They found that officer’s perception of low public support is linked with high levels of stress and an adverse impact on an officer’s physical health. Further, their study determined that such thoughts were associated with ‘sleep disturbances, headaches, gastrointestinal problems and upper respiratory infections’ and as a result, would impact an officer’s ability to carry out their role and responsibilities. 
To conclude, this essay has examined the impact of public perception on policing by reviewing the finding of several academic studies. Such studies have found that public perception can differ due to a variety of factors. Further, it has been determined that public perception can specifically impact the legitimacy of police, the publics willingness to obey police and how the public view procedural justice. When such factors are achieved, it can result in public compliance, public satisfaction and positive participation in achieving police strategies. Other studies considered also highlighted that when public perception of police is low, it can adversely impact on officer’s physical and mental health which can result in poor performance. As such, public perception can significantly impact response policing and the ability for officers to carry out their responsibilities effectively and efficiently as public support is integral. 
Word count – 1,047








Essay one:
How has the organisational culture in policing changed due to professionalisation, and how can organisational culture affect officers’ wellbeing and resilience? 
Your answer must be based on academic research rather than personal experience.
This essay will consider whether the development of education and focus on broadening officer’s knowledge of their role and responsibilities has changed the organisational culture within policing. Further, this essay will also discuss whether police organisational culture has transitioned away from officer’s having a significantly greater autonomy to adopt discretion and instead focus more on disciplinary control and compliance. Thereafter, this essay will review the impact of organisational culture on officer’s health and wellbeing. Consideration will be given to the support and training available to officers to tackle the stigma around speaking up when in need of help. This essay will then conclude by providing that organisational culture has changed significantly because of professionalism.
[bookmark: _Hlk158132530](Schein, 2019) defines organisational culture as a pattern of shared assumptions and beliefs that are developed by a certain group within an organisation and eventually ingrained within the organisation. It is generally agreed amongst academics that, across the UK, organisational culture within policing has a history of being “problematic” (Bacon, Hebenton and McCann, 2023). Traditionally, police culture was heavily criticised as being sexist, racist, resistant to change and reactionary (Caveney et al., 2019). However, following further advancements in technology, changing social and structural inequalities, and new financial difficulties, it was recognised that there was greater demand on policing that required addressing. As a result, many advocated for the enhancement of skills and capabilities of police officers (McCann and Granter, 2019), as well as a need to hold officers accountable for their actions, to tackle public concern about racism and misogyny within the police, and to ensure the principle of ‘policing by consent’ remained a fundamental pillar in modern policing (Caveney et al., 2019). 
As a result, the Policing Vision 2025 recognised the need for police to become more professional, so that officers were able to “adapt, be autonomous and knowledgeable” (NPCC, 2016). As a result, according to (Martin, 2021), the Policing Vision 2025 set out a variety of initiatives in the hopes of achieving a flexible and adaptable police force. While the notion of professionalism is not a new concept in policing generally, (Holdaway, 2017, p. 35) provides for the notion of “new occupational characteristics” which he argues demonstrates the change and development of professionalism in policing. 
(Neyroud, 2010) argued that like professions such as teachers and nurses, professionalism in policing could be improved by establishing a “professional body” where officers hold accredited qualifications that provides them with greater knowledge of their role and a greater understanding of the significance of the police code of ethics which (Fournier, 1999) argues are necessary characteristics to gain public trust. (Sherman, 2013) provided that police forces in England and Wales have adopted such occupational characteristics through the introduction of the College of Policing in 2012 and the Police Qualifications Education Framework (PQEF). The PQEF focuses on evidence-led policing where there is a variety of different entry routes based on an applicant’s existing qualifications, as well as the adoption of a code of ethics that is a crucial learning objective of the PQEF. (Lumsden, 2017, p.12) argues that the introduction of the College of Policing, the expansion of education and the introduction of evidence-based policing changed the “social and organizational contexts of policing and thus what it means to be a police officer”. 
In addition, (Bacon, Hebenton and McCann, 2023) argue that this shift in focusing on education and knowledge has seen organisational culture change to the extent that it has established more procedure for officers to follow when decision making. As a result, officer’s having less autonomy over the decisions that they make and must be able to justify that all decisions made are evidence-led (Martin, 2019). This is a significant change from the previous model of police profressionalism where discretion and judgment were key to everyday policing and officers were less accountable for their actions and decisions. 
In relation to the impact of organisational culture on officer’s wellbeing and resilience, (Phythian et al., 2021) considered how organisational stresses can have a damaging impact on an officer’s health and wellbeing. They provide that such organisational stress can be an adverse effect of inadequate training, overtime demands, police culture and issues with managers and peers (Duran et al., 2018; and McCreary and Thompson, 2006). As a result of such issues, it can cause anxiety and depression, poor performance, burnout and emotional exhaustion (Purba and Demou, 2019). However, (Bell and Eski, 2016) argued that fear of stigmatisation and organisational culture continues to be a deterrent for officer’s seeking help and support, irrespective of the shift towards a more professional institution within policing. Similarly, (Edwards and Kotera, 2020) argues that stigma around mental health issues amongst police officers remains rooted in police organisational culture and continues to act as a barrier for many officers to seek support. 
(Phythian et al., 2021) argues that to prioritise wellbeing within the force, there needs to be an “organisational shift” whereby the importance of wellbeing is ingrained within police policy and practice and supported by management, to overcome any longstanding traditions within the police organisational culture. In addition, (Syed et al., 2020) argues that to tackle such stigmas, the police need to establish strategies to promote positive attitudes towards mental health and officer wellbeing, as well as better training on such issues which (Cummings and Jones 2010) provides that the police lack. While a number of initiatives have been established within the UK to prioritise officer wellbeing and resilience, such as the Blue Light Wellbeing Framework (Hesketh and Williams, 2017) and the National Police Wellbeing Service, there is a lack of academic research into the effectiveness of such schemes; most likely due to the short lapse of time since their establishment. 
This essay has evidenced how a focus on education, training and better guidance on decision making has resulted in a significant change to organisational culture in policing. Officers are held more accountable for their decisions and held to a higher standard by the public, to ensure previous area of concerns within policing remain minimal. Further, this essay has also demonstrated that while the organisational culture within policing has often acted as a barrier in officer’s seeking support, numerous initiatives have been established in order to break the stigma and encourage a positive approach to offering and seeking support to ensure officers remain resilient and their wellbeing a priority. 
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