Name: Aaminah Bibi
Student ID: 2519770
Module code: (LCHS4001_BIRM)
Module: Academic and Employability Skills
Lecturer: Daniel Jenkin-Smith

The role I have chosen to focus on for this report is that of the pharmacist. In the modern healthcare environment, a pharmacist is much more than a dispenser of medicine. They are the primary authority of pharmaceutical science and its clinical application. I selected this role because it represents a unique blend of high-level chemistry, biology and compassionate patient advocacy. As the most accessible members of the healthcare team, pharmacists play a pivotal role in ensuring that medication therapy is not only accurate but also safe and effective for every individual they serve.

Why is a pharmacist job role important in healthcare?
A pharmacist job role in healthcare is extremely crucial, as the final checkpoint in the medication process, pharmacist are indispensable to the healthcare system. Their expertise ensures that every prescription is safe, effective, and tailored to the patient specific needs, significantly reducing the risk of medical errors. By managing complex drug therapies and providing accessible, expert guidance to both patients and clinical teams, they bridge the gap between diagnosis and successful recovery.

While the specific role of a pharmacist varies depending on where they work, the fundamental duties typically include some mix of the following:
· Verifying dosage on medication's prescribed by healthcare providers
· Preparing prescriptions according to prescriber instructions
· Advising patients about potential side-effects of medication and answering any questions they may
· Educating patients about how and when to take or administered the prescription
· Ensuring whether or not a particular medication will interact with other medications used by the patient
· Verify that the patient is not otherwise at risk of adverse reactions caused by a prescription
· Basic record keeping and administrative tasks, as required

Bouve communications(2023)

One of the most critical duties of a pharmacist is medication reconciliation and safety review. This involves a pharmacist acting as the final clinical intercept to ensure that a prescribed medication is appropriate for the patient specific profile, checking for potential drug-drug interactions, incorrect dosages, or contraindications. General pharmaceutical council (GPhC) (2024).

This duty is highlighted as a core professional standard by the general pharmaceutical council (GPhC) in their “standards for pharmacy professionals.” the GPhC emphasise that pharmacist must use their professional judgement to manage risk and ensure that the “care and safety of patients” is the primary focus of every clinical decision.

Additionally, according to the National Institute For Health And Care Excellence (NICE), medication reconciliation the process of identifying an accurate list of a person's medicines, is a fundamental duty of pharmacist to reduce medicines-related adverse events,” particularly during transitions of care (such as being discharged from hospital). National Institute For Health And Care Excellence (NICE) (2015).

To perform effectively in the role of a pharmacist, you must balance rigorous scientific knowledge with high-level interpersonal skills. First and foremost, clinical accuracy and attention to detail are non-negotiable; you need the ability to spot minute inconsistencies in dosages or potential drug interactions that could compromise patient safety.

Finally, because the pharmacy environment is often fast paced, you need excellent problem-solving and organisational skills. Whether you are managing a busy disciplinary team or collaborating with doctors on a complex treatment plan, you must stay calm under pressure and prioritise tasks effectively to ensure every patient receives timely and safe care.

The following are the three most critical skills for a pharmacist, selected for their direct impact on patient safety, clinical accuracy and the quality of care.

1. Clinical attention to detail
Why I chose this: in pharmacy, a minor oversight such as misplaced decimal point in a dosage or missed drug interaction can have life-threatening consequences. This skill is the “final safety net” of the healthcare system. The General pharmaceutical Council (GPhC) identifies “professional judgement” and “accuracy” as core components of their standard for pharmacy professionals (2024), noting that pharmacist must manage risk to ensure patient safety.
        2 . Communication and interpersonal skills
Why I chose this: A pharmacist must act as a translator between complex medical science and the patient. Without the ability to explain how and why to take a medication, patient adherence drops, and the treatment may fail. According to NICE (2015) in their guidance on medicines optimisation, effective communication and “shared decision-making" between the pharmacist and the patient are essential to ensure the best possible health outcome.

       3. Critical thinking and problem-solving
Why I chose this: pharmacist often face clinical dilemmas, such as when a prescribed medication is out of stock or when a patient experiences an unexpected side effect. You must be able to evaluate evidence-based alternatives quickly. The Royal pharmaceutical Society (RPS) emphasises “expertise in medicines" and “decision-making” in their professional standards for hospital pharmacy (2022), highlighting the need for pharmacist to solve complex therapeutic problems within a multidisciplinary team.

The three core skills of a pharmacist do not just benefit the patient; they act as a “force multiplier” for the entire healthcare team. By excelling in these areas, pharmacists alleviate the pressure on doctors, nurses and care workers, allowing each professional to focus on their primary duties.
1. Clinical attention to detail: reducing the burden of error.                                             How it helps doctors: physicians are often managing multiple high-acuity patients simultaneously. When a pharmacist meticulously double checks a prescription for a subtle contraindication or an incorrect dosage, they act as a safety net. This prevents the doctor from having to manage a medical emergency caused by an adverse drug event later.                                                                                                                 

How it helps nurses: nurses are the ones physically administering medication. A pharmacist attention to detail ensures that the MAR (medication administration record) is accurate, meaning the nurse doesn't have to spend time questioning unclear orders or correcting pharmacy side errors before they can treat the patient.

How It helps care workers: care workers in residential or home settings often handle the day-to-day management of pills. A pharmacist who communicates clearly providing easy to read charts or explaining side effects empowers the care worker to monitor the patient effectively and know exactly when to escalate a concern.

if a pharmacist lacks these core skills the consequences can range from minor administrative delays to catastrophic medical emergencies. Without these competencies a pharmacist ceases to be a safety net and instead becomes a point of failure in the healthcare chain.
· Impact on job- they could dispense a lethal dose, miss a life-threatening drug allergy, or overlook a high alert interaction (e.g. between blood thinners and common antibiotic).
· Consequences-this leads to legal action, the permanent loss of your professional license (GPhC registration), and, most tragically, patient injury or death.

To bridge the gap between theoretical knowledge and professional excellence, they need  structured methods to refine their pharmaceutical practice. Here are three high impact strategies to improve their core skills

1. The doublecheck and pause protocol (accuracy)
 This is a cognitive strategy where you physically separate the “dispensing” phase from the “clinical verification” phase.
Example: when checking high risk medication, I chose this because human error is often a result of autopilot this strategy forces your brain back into an active state directly strengthening your clinical attention to detail.

   2.The “teach back” method (communication)
After explaining a medication regimen to a patient, you ask them to explain it back to you in their own words, this shifts the responsibility of understanding from the patient to the pharmacist.
Example: instead of asking, “do you understand?”, you say “just to make sure I've explained this clearly could you tell me how you're going to take these tablets when you get home?” I chose it because it is the most effective way to identify communication gaps.

In conclusion, the pharmacist is an indispensable pillar of the healthcare system, bridging the gap between complex pharmacology and safe patient recovery. Their importance lies in their role as the final clinical safeguard, preventing life-threatening medication errors through meticulous attention to detail. While the role faces significant challenges such as navigating drug shortages and managing high-pressure environments. Key strategies like they “teach back” method and “double-check” protocols ensure consistently high standards of care. By mastering these clinical and interpersonal skills, pharmacist protect both patients and the wider medical team. Ultimately, the evolution of the pharmacy profession remains vital to the sustainable future of global public health.
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