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Coping with change: exploring the lived experience of moving to a new university campus
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Abstract
	A qualitative research study was initiated to investigate how university students cope with change, in relation to the lived experience of moving to a new university campus. This qualitative study comprised of three one-to-one qualitative interviews with participants, which were semi structured. This study identified four main themes which relate to the topic; these include layout and facilities, socialising, commuting to university and car parking. There were numerous limitations involved in this study, therefore a number of recommendations were made, such as a larger study sample, and a greater diversity within the research group. These recommendations should assist with further development and increased knowledge within this subject area.
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Introduction
[bookmark: _Hlk5114841][bookmark: _Hlk5114853]	Society often views change in an adverse manner. As a result, they will often attempt to prevent or hide from it (Woodward and Hendry, 2004). However, life involves many changes throughout its entirety, and often, individuals have no option but to face it. For this reason, psychological experts have created many coping strategies and mechanisms to assist individuals to cope with change that may arise in different situations or a result of various circumstances (Kramer, Despland, Michel, Drapeau and De Roten, 2010). 
[bookmark: _Hlk5114864]	One such change that an individual may experience within their lifetime, is commencing university or moving to a new campus. New students that face these alterations and new situations, will have to acclimate to them. These may include issues such as, student accommodation, finances and added strain on academic performance. The realisation of having to deal with these issues in completely new and unfamiliar surroundings, can significantly impact one’s emotions (Donovan and Macaskill, 2013). 
[bookmark: _Hlk5114879][bookmark: _Hlk5114887]	Judge, Thoresen, Pucik and Welbourne (1999), have previously conducted research regarding how individuals cope with change. Adding to this, research has also been conducted to investigate how individuals cope with moving to university (Judge, Gander, Kohls, Kudielka and Walach, 2011). Despite this research, there has been no previous research into the specific impacts on students when moving to a new university campus.
[bookmark: _Hlk5114904]	Interpretive phenomenological analysis will be used for this study. Brocki and Wearden (2006), state that many psychological experts stand this form of analysis in high regard when partaking in qualitative research. 
	Qualitative interviews will be used to investigate the lived experiences of three university students, relating to how they have coped with the change of moving to a new university campus.
Methods
Participants-
[bookmark: _Hlk5114914]	Study participants consisted of students recruited from the school of psychology, within UWTSD. Three participants partook in this study (N=3) and had all experienced the move from the old campus to the new SA1 campus this academic year. The ages of these participants ranged from 21-61 years old (SD=22.03). Of these participants, two were female and one was male.
Design-
[bookmark: _Hlk5114927]	Data collection was achieved through a series of qualitative interviews, that was semi structured and on a one-to-one basis. The purpose of this study was to investigate and analyse the students lived experience of moving to a new university campus and how they cope with change. Interpretive phenomenological analysis was used to analyse the recorded data and transcribe the interviews.
Materials-
[bookmark: _Hlk5114940]	At commencement of the interviews, participants were given a consent form to read through. This included brief information on what the study would include and what would be expected of the participant. Prior to the study, an interview schedule was created and used for all three interviews, making them semi structured. Included in the interview schedule, was four questions in relation to the topic. Added to this, were a number of prompts to help stimulate the participants should they struggle to answer in enough detail. Despite having an interview schedule in place, there was room for some flexibility regarding the questions being asked. A recording device was used to collect all the data from the interviews.
	Once the interview process had been completed, the participants were presented with a debrief form, which provided a little more detail into the reasoning for the study, as well as a little background information. It also provided them with the contact details of the researcher, should they wish to contact them in future.
Procedure-
[bookmark: _Hlk5114951]	To commence the interview, the participant was taken into a psychology lab and was provided with a consent form. They were asked to read through and sign if they felt happy to continue. The researcher and interviewee then sat opposite each other at the table, with a recording device placed between them. The researcher briefly explained the process of the interview, as well as a brief description of the reasoning behind it. After receiving verbal confirmation from the interviewee to begin recording, the recording device was switched on. The interviewer began by asking the first question in relation to the study topic. This process continued for all four questions, while including a prompt here and there to help stimulate the interviewee. Upon conclusion of the interview, the interviewee was asked if they had any questions in relation to the study that they had just participated in. After this, the recording device was switched off and the interview process had been completed. The interviewee was given a debrief form, which included some information about the study topic, and contact details for the researcher. They were then thanked for their participation.
Results
	Themes
	Participant 1
	Participant 2
	Participant 3

	1-Layout and facilities
	
	
	

	Sub theme 1-
Architecture and layout of building
	‘I love the buzz; I love that you walk in and that there are students everywhere’ (lines 43-44). 
	‘It looks largely the same everywhere’ (line 115). 
	‘I think finding the rooms is easier’ (lines 16-17). 

	Sub theme 2-
More support available
	‘There is a reception area now, they are able to help you immediately’ (lines 34-35). 
	‘Computer availability is fine’ (line 127).
	‘There are also a lot more things that are supplied in regard to technology, to help you with your work’ (lines 54-56).

	2-Socialising
	
	
	

	Sub theme 1- Areas to socialise in new campus
	‘There are groups, there is chatting. I like looking down and seeing everybody engaged’ (lines 44-45).
	‘It felt we were the only class there’ (line 79). 
	‘There could be some areas to assist you to wind down and have a bit of a quiet moment to yourself or just relax’ (lines 99-100). 

	3-Commuting to university
	
	
	

	Sub theme 1- Location makes travelling for university and work easier. 
	So I don’t have to waste time now waiting for public transport’ (lines 75-76). 
	‘If I caught any later buses, I would arrive about half hour late’ (lines 41-42). ‘And I leave the house around the same time, but I get here ten to eight’ (lines 50-51). 
	‘Overall I think it’s easy to drive here’ (lines 30-31).

	4-Car parking
	
	
	

	Sub theme 1- Distance of the car park from the University campus
	N/A
	‘Student parking was all the way over near Sainsbury’s, and all the staff parking was just outside the building’ (lines 102-103). 
	‘So there was the walk over, which you know, if it is a nice day it isn’t bad, but if it was cold, if it was raining then, it is not very nice’ (lines 33-34). 

	Sub theme 2- Lack of available parking
	N/A
	‘They seemed to have cut both of the car parks in half’ (line 104). 
	‘That also gets full quite easily, depending on what time you get here’ (line 36). 



Discussion
[bookmark: _Hlk5114964]	From the transcriptions of these qualitative interviews, several themes and sub themes become apparent, in relation to how the participants have experienced moving to a new university campus, and how they have coped with the change.
[bookmark: _Hlk5114977][bookmark: _Hlk5115013]	In past research (Woodward and Hendry) 2004, have suggested that individuals can become rather resistant to change. Add to that, further past research conducted by Donovan and Macaskill (2013), which investigated the impact on individuals moving to a new university, the entire scenario related to this study topic can prove to be difficult to cope with. Relating to the above statement, the qualitative interviews identified some initial reluctance regarding the campus move; however, it appears that this attitude has subsided as time’s gone by, and overall perception of the new campus has improved. Many months on, despite a small number of continuing teething problems, the participants state that they feel generally better in this new university campus.
	One of the first and main themes that became apparent from these qualitative interviews, was layout and facilities. In relation to this, two sub themes were identified. 
Firstly, the architecture and overall layout of the new campus was found to be met with positive remarks from all participants. Larger, more open spaces were said to benefit the social and academic atmosphere in the new campus. One participant, however, did voice concerns over the entire campus looking the same, and therefore sometimes disorientating.
The second sub theme identified, was more support being available in the new campus. More computer availability was highlighted, as well as the ability to loan laptops, connect electronic devices to the many tables around the campus, as well as having a proper reception as you walk into the campus building with staff available to assist you.
The second theme that was apparent from these interviews, was the impact the move to the new campus had on the ability to socialise. Participants mentioned that the openness of the new campus provided an easier area to socialise, and that it was also nice to look over everybody from the above floors. In conjunction to this, it was also highlighted that the old campus did have a cafeteria/games room that was more suited to winding down, relaxing and socialising with peers.
The third theme identified from these interviews, was commuting to university. Despite the location of the new campus being further away from all the participants homes, they in fact found it a lot easier to commute compared to the old campus. One of the main reasons for this, was due to less congestion compared to the Townhill area the old campus was situated in. For one participant, the campus being situated closer to the city centre made it much easier for them to commute back and forth from their place of employment and the new university campus.
Finally, the fourth theme identified from these qualitative interviews, was car parking. The first sub theme from this, was the distance of the student car park from the University campus itself. Participants voiced grievances about having to walk the distance from the local Sainsbury’s, across a footbridge, and along the waterfront before reaching the new university campus. In relation to this, they felt that it was rather unfair to be expected to do this, especially during harsh weather conditions.
The second sub theme related to this, was the overall lack of parking. Participants stated that despite more parking being made available closer to the campus, the spaces were not efficiently laid out. The initial car park near the local Sainsbury’s, had also appeared to be reduced in size since student parking was made available closer to the campus; subsequently limiting the overall student parking availability. 
When comparing the parking issues connected to both campuses, it does appear that the situation is better in the new campus, despite some issues still being apparent. Reasoning for this, was due to students often having to fight for roadside spaces along nearby residential streets when studying at the old campus. This problem has been eradicated in the new campus.
There were several limitations identified within this study. To begin with, the study sample was rather small and consisted of only three students. A simple, and obvious solution to this, would be to increase the sample size for future research.
A further concern and possible limitation of this study was that the entire sample consisted of only students. For future research, it could possibly be beneficial to include members of the faculty, university staff, and any other individuals related to the university, as well as students in the study sample. This would allow researchers to investigate and analyse a broader, and more diverse opinion on the move to the new campus and how they have all coped with the change.
Conclusion
[bookmark: _Hlk5115028][bookmark: _Hlk5115039][bookmark: _Hlk5115052]	It is clear that this study topic requires further investigation and would benefit from enhanced research. Judge, Thoresen, Pucik and Welbourne (1999), undertook research in relation to coping with change, and there’s also been research conducted to investigate the impact of moving to university (Lynch, Gander, Kohls, Kudielka and Walach, 2001). Despite this however, there has been no published research to investigate the two scenarios combined. Should further research in this topic area take this into consideration, use a sufficient sample size, and use individuals connected to the university from various areas, researchers should be able to develop a much better understanding of how moving to a new university campus can impact the lived experiences of individuals, and how they cope with the change.
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Interview schedule-

 Interview Schedule for Coping with Change

Hello (NAME), I’m John. Thank you for volunteering your time here today to participate in this interview. I am aware that you have already returned your consent form and read the information sheet but before we begin, I would like to start by giving you a brief overview of what we will be discussing in this interview. Before that, can I please just check that you are happy for this interview to be recorded? And if you are, just to confirm that everything that is discussed by us today will only be listened to by me for the purposes of transcription and once this interview has been transcribed, the recording will be deleted. Is that ok? Can I begin recording? 

So, the purpose of this interview today is to explore the effects and changes that students have experienced by changing from their old campus to the new campus. As you are aware, the data collected from this interview will be used by myself only for the purpose of one of my degree assessments.Any information that you provide today will be kept strictly confidential and the audio recording will only be listened to by myself. Is that ok? 
Great. Finally, I’d just like to let you know that your name will be replaced with a replacement name when this interview is transcribed, and any identifiable context will be removed. I’d also like to remind you that if you want to pause or stop the interview at any time because you feel uncomfortable please just let me know. 

[Switch on tape recorder] 

Do you have any questions before we begin? 
Great. I’d also like to remind you that anything that you mention today that could be traced back to identify you will be replaced with some unidentifiable context - so for example if your classmates or lecturers’ names, I will just replace those with different names when writing up this interview. Is that ok? 

1) Firstly, how have you found the transition from the old campus to the new campus?

2) What have you found to be the main differences since moving to the new campus?

Prompt – facilities, transport, support

3) How did you find adjusting to the new campus?

Prompt – Do you know where your classrooms are? Do you know where, individual services are available?

4) Thank you for that. Finally, are there any alterations that you would make to this new campus?



Thank you for taking part in this interview (SUMMARISE WHAT HAS BEEN SAID IN THE INTERVIEW). Just a reminder that if you wish to withdraw your data, that you can at any point. If you do not currently wish to do so, you will be reminded that you can do so at a future time. (HAND DEBRIEF FORM). If you have any questions, then please do not hesitate to get in contact.

[End of interview – close by summarising the conversation and relaying your thoughts back to the participant for approval. Thank the participant and remind them about the consent for recording and how the information will be used. Hand participant the debrief form and inform them that, if they have any further questions, to please get in touch at any time.]















Consent form-
[image: cid:image004.jpg@01CE9DB3.D8EB2900]School of Psychology 
Townhill Campus
Swansea


Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve answering a number of questions related to your transition from the old university campus, to the new one.
This task will take approximately 10-15 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by [students], School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________



Debrief form-
[image: cid:image004.jpg@01CE9DB3.D8EB2900]      School of Psychology 
Townhill Campus
Swansea


Study Debrief Sheet 
Coping with change


Thank you for taking part in this study.  

The aim of this study was to explore how students cope with the change and experience of moving to a new university campus.


If you wish to withdraw your data from the study you must tell the researcher now.  After this point, all of your data will remain confidential/anonymous and we will not trace it back to you.


If taking part in this study has raised any questions please speak to the researchers on John Rees at 1703876.student@uwtsd.ac.uk or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.




John Rees

BSc Psychology
BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 
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18 In my situation yes, ly yes. It was a case of, | had to familiarise
19 myself with a new environment before | felt comfortable. Erm, | think that
20 would have applied to going to another old building, it was the fact it was a
21 different building for me which was a critical thing, not the fact it was a
22 brand-new building.
23 | Yeah.
24 It would not have made a difference if | had gone to another old building,
25 the transition for me was the change.
26 Yeah. Okay do you think there was enough grganisation or perhaps
27 support from the University itself in aiding you with your transition to | Better resources available,
28 the new campus, or do you think maybe more could have been done? | and support, which makes
29 1 think the help was there, erm, possibly | wasn't quick enough at accessing | it easier to find your way
30 that help. | did find it extremely useful that when you walk in, there is now a | around.
31 reception desk with someone behind it, so you have an immediate point of
32 contact, which was always missing in the old campus. | found that
33 extremely helpful. | mean | turned up on the first day in the wrong campus
34 altogether. | was down in the one by the bridge.
35 Oh yeah. (Laughter from both).
36 So | wasn't even on the right site. Erm, because there is a reception area
37 now, they are able to help you immediately, and to be fair, the first day
38 when | came from my induction, which | was an hour late for because the
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39 time had been changed and | had missed the email with the new time on it,
40 they were able to tell me straight away. They even offered to take me up.
41 Ah brilliant, okay. Thank you.

42 Right, secondly, what have you found to be the main differences from
The open. 43 moving from the old campus to the new campus then?
environmentand 44 | Well | would say, the number of occupants in this building. Because it's an
architecture of the | 45 open environment, you've got the stairwells open’s you can see across all
building, helps to 46 | the floors. I love the buzz; | love that you walk in and that they are students

create abuzzand a |47 everywhere, there are groups, there is chatting, | like looking down and Layout of the university is
more enjoyable 48 seeing everybody engaged. | belong a few to university now rather than good.

environment ‘I love |49 | just the class. Previously we didn't see anybody except for our own

the buzz; | love that | 50 classmates, and I find the whole environment is far more stimulating, More enjoyable and

you walk in and that | 51 exciting even and | just feel more of a part of it now. stimulating environment.

there are students | 52 Okay Brilliant, thank you.
everywhere’. 53 Okay, how...l know that you briefly touched on this already, but Socialising appears more
54 overall how did you find adjusting to the new campus then? You apparent.

55 know, was there anything that you found you had to do to help

56 yourself adjust or was it just something that you went along with?
57 Well | think it was just erm, just time... Getting used to the new routines, if
58 you like for me. The campus itself is only one point, because being a

59

Transition to new campus,
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60 was quite a different life change for me, because my process, my whole also impacts

61 process in the way University fits into my work is quite different, | don’t university/work life.
62 know the next question mentions travelling?

63 Ah, yeah | was about to...

64 | don't want to pre-empt what you may want to ask.

65 Ha ha ha, no it’s fine.

66 But that's, yeah, | think that covers most things really.

67 Yeah. Well in regards to getting to university then, do you find that

68 transport is more difficult in regards, you know do you have to leave
69 the house earlier maybe, or is more stressful, or do you find

70 commuting from your home to the new campus is perhaps easier with
il the new location?

72 Erm, I'm a little different from most people because, quite often | ha!

73 do... | work in Swansea, in the high street. So | have to do three hours at
74 my desk, say from 7 o’clock to 10 o’clock or 11 o’clock, and then travel to
75 the University, watch... Partake in my lectures and then travel back to my
76 office for the remainder of the working day.

7 Oh right, okay. Although commuting still
78 Now previously that involved a walk, a bus, and another walk. Which was takes time, it is much

79 quite a wasteful amount of time because you have to hang around waiting. | easier in the new location.
80 So | don't have to waste time now waiting for public transport, but | do walk
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81 the entire way now and it does take me a good half hour; | can't do it in any
82 less because I'm 61, | don’t walk as fast as everybody else... So rain or
83 shine, | have %2 hour walk

84 from my desk to my lecture room and ¥ hour back as well. That's quite
85 tiring on top of maybe three hours of lectures as well.

86 So with that then...

87 There is no public transport, there is no bus to bring me to the University
88 campus.

89 Yeah right, okay. Would you say that that, perhaps, impacts your

90 academic progress, your studies somehow?

91 1 think not, no. Erm, it probably impacts my tiredness at the end of the day.
92 Erm, | tried to look as positive, in that it is enforced exercise that they

93 probably should be doing anyway, but sometimes you don’t want to do it
94 when it's pouring with rain.

95 Ha ha ha, yeah, that’s understandable.

96 I mean | have turned up to lectures soaked to the skin.

97 Okay, thank you.

98 Err, finally then, are there any alterations that you would make the
New campus is 99 new campus at all?

gaining character, 100 | Err, not many, there are some teething problems. Erm, it's very much like
the longer it is being | 101 | moving into a new house. Erm, it coincides with my daughter and son-in-
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used ‘already it 102 | law moving into the brand-new house, so everything is very much a blank
feels like a different | 103 | canvas and I think it's for us as students and the staff to imprint our
environment to the | 104 | personality on the building. That will happen as time unfolds. They say that
sterile one we 105 | when you move into a new building or new home anyway you shouldn’t try
walked into last 106 | to do too much immediately, you should wait, erm, four things to develop
October'. 107 | naturally and you add things slowly, as and when things are appropriate.
And | think already, even though not much has gone up yet, already it feels
a different environment to the sterile one we walked into last October.
Okay then, well thank you very much for taking part in this interview.
Just a quick reminder that if you wish to withdraw any of your data,
that you can at any point by emailing me. Do you have any further
questions before we finish this interview?
Erm, no | think that's everything. Thank you very much.
No, thank you very much.
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Interview with participant 2: Coping with change: exploring the lived experience of moving to a new University campus

Key: Interviewer in bold; Interviewee (Participant 2) in plain font

Do you have any questions before we begin?

Erm, not t, no.

Okay, brilliant. Thank you.

Okay. So firstly, how have you found the transition from the old campus to
the new campus?

Erm, do you mean in general?

Erm, yes in general terms, yes.

EEREC S

I mean (pause), really | found it to be, erm, (pause), in general, positive so far.

9 There’s loads of different things that contribute to that, not just because, erm, you
10 know, mostly to do with personal things.

" Yeah.

12 But erm, (pause), yeah, how do | explain? You know, things like travelling is Travelling has improved.
13 better, erm, I'm in a better frame of mind than | was this time last year. Erm, you
14 know, like, like throughout last year like, in the campus | wasn't really in a good
15 frame of mind. But erm, you know it's, it's like (pause), well really it's more to do
16 with personal things than, you know there’s obviously things here that have

17 improved things, and | think that has helped me pull through my personal issues,
18 but erm, (long pause), really | found that, yeah it's been an overall positive

19 transition so far.
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20 Okay, brilliant. Thank you. So you mentioned, like travelling, so how would
21 you say the commuting to university then has, err, possibly improved then,
22 and impacted your transition to the new campus?

23 Well, back in the old campus, erm, | didn't, | didn’t drive or anything, | didn't really
24 know much about public transportation. So erm, (pause), |, for the first couple of
25 months it was quite tricky, like when | first started | was paying the taxis because
26 the car kept breaking down when | was getting lifts.

27 Oh okay.

28 Which cost me £25 per trip. So that was £50 per day for travel.

29 Yeah... Expensive.

30 Obviously not sustainable in any way. Luckily that only went on for | think the first
31 week, but that's... a brilliant start (pause), two the first year. Erm, but after that
32 really, err, even though | got lifts, | started, because the car was so unreliable, |
33 started to use erm, buses to get back and forth. Erm, so that was... Different for
34 me. I've never really used public buses, really. So, erm (long pause), | would have
35 to, what time did | used to have to get up? Like twenty past six... | think. I think it
36 was about that. Erm, to leave the house by 10 to 7, to catch a bus around seven,
37 because the bus only stopped down the street from me. So only a 5 to 10 minute
38 walk, so by the time | got there the bus would pretty much already be there. Erm,
39 I'd be on the bus for about an hour to arrive here in Swansea, the town gentre by
40 (pause), 8 o'clock to catch another bus at 8:05 to get up to the Townhill campus
41 for about, 8.25-830am. Yes it's a bit early, but if | caught any later buses, | would
42 arrive about half hour late. So erm, yeah, so, that could be a bit tough and tiring at
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times, but you know it wasn't too bad to travel, because erm, (long pause), | could
do work on the bus for an hour, except you sometimes get some odd people on
the bus (laughter from both), anyway like, somebody was drunk at like 1 o'clock in
the afternoon, (laughter from both)... Passed out drunk. Anyway back to the topic,
erm... Well you know, | did have to still kind of do this when coming to this new
campus, err, for the first couple of months. | did pass my driving test... Recently
so, well erm, then | got my own car as well, so | can just... Drive here. | still get up
relatively the same time, like about 6:30-ish, maybe. And | leave the house around
the same time, but | get here 10 to 8. | can spend that time doing work.

Okay.

So erm, late yesterday, (pause), | started at 12 for class, but | got here about 7:45.
That way | had just over four hours to do some work, which | find very helpful to
me because (pause), by the time | usually finish, it's usually, | have to travel back
and then it's usually four or 5 o’clock. Even though we do have time, by that time,
you know you're tired, so | like doing a lot of it in the morning.

Ah, that makes sense.

But yeah, anyway erm, like | said, back on topic... No, travels been better. The
fact that | can drive, | think that's really helped my enjoyment of uni and my
transition here because travel is much, much easier here. | would know how to get
Townhill by car, but actually it would probably be quicker to get Townhill by car,
because | drive past this area where you go up the hill, and it leads up there, erm
(long pause), err, obviously I, I, I have only ever driven here, so yeah, it's been
easier for me and it’s really helped with my transition.

Location of new campus has
made public transport and
commuting easier.
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66 Okay, brilliant. Thank you. Erm (long pause), going a bit deeper into your
67 transition then, what have you found to be perhaps the main difference then
68 from moving from the old Townhill campus to the new campus?

69 (Long pause), the atmosphere is quite different, like, erm, in the old campus it felt
70 very isolated. Like, you're on this hill, there’s nobody around, erm, it's almost, it's | Atmosphere and layout of

7 almost like (long pause), | don’t know, what's the word in looking for? It’s like, it's new campus is much more
72 like, like the whole thing... Like that joke, the saying, you know when they say, lively and welcoming,

73 what is it? That aliens from err, in space normally can hear you scream (laughter | compared to the old town Hill
74 from both), that's kind of how it felt like in Townhill. Because, it was just like, campus.

75 barren inside that place, and it just felt like, like the place had run its course in

76 terms of its use. Erm, nothing wrong with the building itself in my opinion, it's just
77 that you can tell they were well underway in the transition of moving out of that

78 place. You could really tell, because my class when we were there, really seemed
79 (long pause), like, we were, it felt we were the only class there. Qbviously we did
80 see other people there, but it did really feel like we were the only people that

81 turned up to that campus. Except for obviously exams, you'd see people then.

82 (Long pause), yeah it's, it felt like that, so the atmosphere here is different but then
83 again, it's like, it kind of feels like college to me, and I'm personally more

84 comfortable in college, as | was there for four years, and | had a really good

85 experience of that place, and it was a weird shock to me to come the old ypi.in

86

87 then go home, and it was really weird to me, because in college | just (pause), you
88 know we'd be there from nine until 4:30, and maybe, lessons would be cancelled
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in the afternoon. | wouldn't just go home, because one | wouldn’t have a way
home, to which | would just have to use my time and stay there and do work until
4:30 and then go home on the bus. So there was that atmosphere, and | just
wanted to stay there to do work, it felt like (pause), like a day of work. | didn’t get
that to begin with in uni, and | think that threw me off, where as here, | do get that.
Like | said, | come in early, even if we start at 12 | come in earlier and everything
to do work. So it's erm, (long pause), it's one of those things where (long pause), |
personally feel that the atmosphere is the biggest change for me.

Okay, brilliant. Thank you.

Erm, finally then, are there any alterations that you would make to the new
campus?

(Pause), erm, (long pause), | did used to think that parking was a bit of an issue,
but I think it's better now... Kind of. Erm, | don’t know if there were complaints
because student parking was all the way over near Sainsbury’s, and all the staff
parking was just outside the building, so | don’t know if there was a complaint
about that. They seemed to have cut both of the car parks in half, and given half
the car park to staff and the other half to students. As | said | don't know if there
were complaints, but | can understand if there were any complaints. | didn’t think
that that was that fair, like if it is only down the road then that'’s fine, but we have
to go over a bridge, and you know it's cold or raining or whatever, like | think it's a
good 10 minute walk, to get from the car park near Sainsbury’s to the new
campus. | didn't think that was particularly fair.

Okay.
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112 | Erm, but it's, but it's much easier now. But anyway, | would say that that is an
113 | improvement... Well that's how it looked like to me a couple of days ago. But | New campus feels very

114 | would say the place needs to be a bit more erm (long pause), unique in some of bland, and everywhere looks
115 | its corridors. It looks largely the same everywhere, so it... Like | usually have a the same. This can

116 | good sense of direction, like I'm usually good at keeping track of where | am at sometimes cause confusion
117 | times, at all times really, you know even the new areas | can still figure out my way | and be disorientating.

118 | back if I haven't (pause), been there before, so erm, but here everything looks the
119 | same. It's all grey.

120 | So what you’re saying is then, it’s easier to get lost and confused...

121 Yeah it's just great corridors, so like if you're in class, | don't know, two hours, |
122 | step out, look around the corridors, and I'm like... Okay where the hell am | now?
123 | Like where am | again? Like the third, second or first floor? Erm, it only takes a
124 | second but it can be very disorientating, like where am 1? | need to find myself.
125 | That's my biggest thing really. | can't think of anything else really; obviously there
126 | is little nitpicks like the canteen being too small considering you know how many
127 | students come in. Erm, computer availability is fine. (Pause), erm, (pause), | would
128 | like more of them Booths, like those little Booths, you know I've started using this
129 | week. | act
130 | more comfortable than some of the other places. Other than that though, | can’t

lly kind of prefer them than sitting anywhere else. Yeah they're a bit

131 | really think of any other improvements.

132 | Okay, brilliant. All right then, well then err, thank you very much for taking
133 | part in the interview. If you wish to withdraw your data at any time, please
134 | feel free to contact me. Do you have any questions before we finish?

Page 6 of 9 2189 words  [%

H QO Type here to search





image14.png
Qualitative report (interview transcript participate 2)

File  Home Insert Design Llayout References Mailings Review View Help Design Layout O Search & Share 03 Comments ~ ©)
— I = I LFind ~ .
o Arial S AT AT Aa A =" AaBbCcC 408bCcDd AaBbCcL AaBbCcL AaBbCcL AaBbCel AaBbCcL AaBbCcL AABBCCL & Replace [
— d
b= . C A~ 2 A- B TNoSpac.. Heading7 Subtle Em.. Emphasis IntenseE..  Stron Quote Intense Q.. Subtle Ref... |+ Bragiz
- Sromatpainer | B I U -ab X, X A-2-4 — P o P o | I select <
Clipboard ~ Font n paragraph n Styles ~ Editing Voice ~

135 | Erm, no, I'm fine thank you.

136 | Okay, fantastic. Well please remember that you can contact me at anytime
137 | with the contact details on your debrief form, should you wish to discuss

138 | anything further. Thank you.

139 | Thank you.
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Interview with participant 3: Coping with change: exploring the lived experience of moving to a new University campus

]

Key: Interviewer in bold; Interviewee (Participant 3) in plain font

Do you have any questions before we begin?
No.

All right, bril
from the old campus to the new campus? Class togetherness helped

ant. Thank you. Right, firstly how have you found the transition

It was okay. Erm, | think (pause), because, we'd like, because we’d been in the with transition and
first year together in the old building, you kind of weren't doing it on your own. I go | confidence.
to uni with my brother, so then that helped because | had somebody to come with

EEREC S

me. It wasn't something that | was delving into on my own. But also, our class, is
9 quite a close class, so we all get along quite well, we have erm, a group chat

10 where, err, if you know we're not together in person, we can talk to each other,
1" erm, in messenger. So if there was ever any confusion or anything, we were

12 always quite open to communicate with things were. Also, because I'm a student
13 rep, if there was any issues, then erm, these things were raised and | can pass
14 them onto the faculty, to try and sort that out. But it was okay. Erm, it's scary at
15 first, the same as it is whenever there’s a new change, but, (pause), erm, | think
16 kind of identifying where everything was wasn't too bad, erm, | think (pause), |
17 think finding the rooms is easier because in the old campus they had weird

18 names, or weird numbers. | can’t actually remember it, it may have been like

19 numbers and letters. Even towards the end of the year, | found | was having to
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20 ask my classmates what class we in and where is it? Here, it is much easier.
21 Normally all.of our lectures on the third floor, so for example if we were in room
22 310, it is the third floor. The first number would indicate what level you are on. All
23 the same posts indicate what hallway and direction to follow. | also think getting
24 here is a little bit easier. | think, erm, driving to uni, we used to get stuck in a lot of
25 traffic, erm, | think we used to like pass a school which was nearby on Townhill. A | Layout of rooms and
26 lot of the time, it was very busy. The parking on Townhill was very small, and we identifiable signs, helps
27 used to have to leave early just to try and get a parking space. A lot of the time, students negotiate around
28 people were parking on the streets, which obviously, ultimately then caused new campus.
29 issues for the nearby residents. Erm, (pause), so | find driving here is, it can get
30 busy sometimes as the traffic in Swansea, it is a city, can get busy, but overall |
31 think it's easy to drive here. The car park is bigger, although there has been some
32 pros and cons in respect of the car park as well. Erm, ultimately, first of all people | Issue with parking so distant
33 were parking over by Sainsbury’s, so there was the walk over, which you know, if | from campus. Lack of
34 itis a nice day it isn’t bad, but if it was cold, if it was raining then, it is not very nice. | available spaces.
35 We have since discovered that there is now parking much closer to the University.
36 That also gets (pause), full quite easily, depending on what time you get here. |
37 mean, ultimately | feel it's been quite a good transition, despite some issues that
38 may have arisen.
39 Okay, brilliant. Thank you. Erm, what have you found to be the main
40 differences since moving from the old campus then?
41 (Long pause), | think, erm, just how it looks, the environment and everything. It's
42  different kind of vibe. | think maybe Townhill (pause), was very kind of
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a classical kind of look, you know all the kind of stone, | don’t even know if what
I'm saying is right (laughter from both), but all the stonework, erm, yeah, yeah...
‘You could tell it was a very old building and there were parts that you could tell
were starting to become a little run down.

Hmm hmm, okay.

So obviously now we have a brand-new building. It does look, it has more of an
academic and educational feel to it, so you feel like you're in more of a
professional environment. It also may encourage you or motivate you a bit more |
think, you know, if you are trying to go to the library to do your work perhaps, the
environment has that more (long pause), you know, like educational vibe.

Hmm hmm.

So it helps boost your motivation to try and get your work done. There are also a

lot more things that are supplied technology, to help you with your

work. But erm, (pause), although | do feel like it is more of an educational
atmosphere, the old campus did have more of a homely feel, so | think if we could
add that to the new campus then it might benefit us even more. It might be a nice
environment to be in.

Okay, brilliant. Thank you. Erm, you’ve already touched upon, erm, how you
feel that perhaps this new campus is better in regards to the layout, you
know with regards to the rooms. You said you find it easier to find rooms in
this new campus compared to the old campus... Would you say that you feel
in a similar kind of way in regards to, erm, the available services on this
campus then? Would you know how to access services and if so where they

Environment in new campus
is more academically
stimulating and feels more
professional.

Instills increased motivation.
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66 are and things like that?
67 (Pause), yeah, | mean, well (pause), maybe it's just me; when | first came here,
68 there were parti ices that | didn’t even know were available. Maybe that
69 was just me not paying attention to the signs. Erm, (pause), but | mean (pause),
70 they are labelled, where as in Townhill, | think that even if | was aware what
7 services were available, | wouldn’t necessarily know where to look. Erm, and
72 perhaps | wouldn't really know who to go to or approach to ask. | mean there isa | Again emphasis on the
73 reception as sooner you walk into the IQ building, so you could ask someone reception desk in new
74 there, erm, (pause), but everything is signposted here. Erm, (long pause), so campus.
75 (pause), you know, you've got the library then, in a completely different building
76 (pause). | think everything is, is labelled a lot better. Erm, | have made use of
77 services a lot more this year compared to last year (pause), and | think the staff
78 has been very erm, they've explained things very well to me about what is Staff have been very helpful
79 available, so I've got a lot more knowledge about what | can use. (Long pause), and accommodating.
80 and again, you know when it comes to student rep meetings, anything that is kind
81 of, whether it was me that didn't understand where things were or other
82 classmates, | can feed back this issue and find this information out for them.
83 Hmm hmm. Okay, b nt. Thank you. Erm, finally then, are there any
84 alterations that you would make to this new campus?
85 (Long pause), | think (pause), probably to do with (pause), erm, the environment
86 and the appearance of it again, although like, like | explained earlier on, although
87 it's very much an academic environment, | do feel that they could be certain
88 (pause), erm, areas that could be improved. For instance, in Townhill we had, like
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89 not a garden, but we had greenery, there was a path that led down to a pretty

920 area. In the summer, you know, sometimes you have like an hour gap, and

91 although students should be doing their work, like sometimes you might not have
92 work to do, or you know you may even want to work outside. It is nice to have that
93 option and | don't really feel like we have an area to sit outside here.

94 Hmm hmm.

95 So | think that would be a beneficial thing, or for example, in Townhill we did have | More green spaces and

96 like a games room. Erm, we had a karaoke, sorry not a karaoke but like a jukebox | relaxation areas would be
97 thing. Erm, and we had a pool table, and it was kind of nice to have that area preferred. Lacking from old
98 which you could wind down in. So, although it's very good that the atmosphere campus. |

99 here encourages you to work, | also feel like there could be some areas to assist
100 | you to wind down and have a bit of a quiet moment to yourself or just relax.

101 | Hmm hmm. Okay, all right. Well brilliant, thank you very much for taking part
102 | in the interview then. Just to remind you then, that you can withdraw your
103 | data now if you wish to do so, or at any point in the future by simply

104 | contacting me on the contact details on your debrief form. Do you have any
105 | questions before we finish?

106 | Erm, no thank you.

107 | Okay then. Thank you very much.

108
109
110
111
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Interview with participant 1: Coping with change: exploring the lived experience of moving to a new University campus

Key: Interviewer in bold; Interviewee (Participant 1) in plain font

Do you have any questions before we begin?

No thank you.

Great okay.

Right so firstly, how have you found the transition from the old

1

2

3

4

5 campus to new campus?
6 Initially | found it quite difficult. It was new, but it was new for everybody. |
7 felt like a fish out of water. I didn’t know where to go, everything looks the
8

Everything looking same, everybody seemed to know where they were going except for me. |
the same causing 9 never know what room to go in, | had to keep referring to my tablet to see

confusion ‘I didn't 10 which room a particular lecture was being held in, | just felt a bit confused

know where to go, | 11 by it all.

everything looks the | 12 Yeah.

same’. 13 But now | feel a lot more relaxed, and actually quite happy with it. The
14 actual building itself, I'm comfortable in it.

15 So you found the longer that you were getting used to the

16 environment, basically you got more comfortable and organising
17 yourself was easier to achieve?
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