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1. [bookmark: _Toc107777505]Introduction
The importance of digital technology is undeniable as in the recent years, the world has experienced a tremendous development in the field of digital technology and the widespread digitalisation has transformed the world.  In this digital era, people have become more dependent on digital technology and it has been used enormously not only for day to day activities but for educational purpose, to socialise and on professional level as well. Digital technology has brought the globe closer socially, professionally, digitally and academically. It is widely used in all sectors of life including health, care, education, agriculture, finance and banking, sports, economy and trade. 
 Academically, students are well aware about its benefits and more clued up how to use the latest and structured technology to enhance their learning skills. Now learning centres (Schools, Colleges, University) are well equipped and well designed with latest digital technology according to the needs of the learners than in the past.
 In learning centres, the hybrid approach of the new technology and traditional teaching methods, has inspired the students and empower the teachers to learn new technology and digital skills for their professional growth (United Nations, 2020).
 1.1: Aims and Objectives: 
[bookmark: _GoBack]This research report intends to identify the importance of digital literacy and its effects on the learning of students for flawless collaboration with others at UWTSD. The purpose of this study is to recognise the impact of digital literacy on the professional growth of the students and why do students need to upgrade their digital learning skills time to time. This research report also shows how to enable students to improve and update their digital literacy skills to collaborate efficiently and connect themselves with the world effectively.
2. [bookmark: _Toc107777506]Research Design

The research design of this report comprises of research question, method that was used to gather the data and the ethical consideration. 
2.1. [bookmark: _Toc107777507]Research Question

‘Is there any need to provide training on how to use technology to collaborate at UWTSD’?
This research question was chosen by the researchers to find out why there was any need to get further training on how to use technology and how to become more confident to use the digital technology to collaborate with others. The important part of this research was to recognize the digital literacy level and skills of the students at UWTSD as now technology enhanced learning (TEL) has become a vital part in education field and help students to learn from each other by using the different digital tools (United Nations, 2020), so it was equally important to know how students use it for their learning.

2.2. [bookmark: _Toc107777508]Method

A valid and reliable quantitative method was developed in the form of questionnaire to conduct a short survey within the university campus (Sparkhill) among students. A questionnaire is commonly used quantitative tool to collect data and information for research ( Bhandari, 2022). The questionnaire was developed collectively with the help of all group members and through the question bank 3 ( Source: Moodle Question Bank 3). The language used in the questionnaire was clear and readable.
The questionnaire was distributed among students in person (as shown in Appendix A). Some important points were discussed with volunteer students who helped to fill the questionnaire so qualitative method was used as well in form of discussion and short interview.
The team of researchers decided to collect the information from students who were already using the digital tools or used it for their work at UWTSD. This survey was conducted on 13th Oct 2022 and the number of participants was 5. 
 Students were asked few questions to get some information about their digital technology skills and if they were willing to improve their skills buy getting some more training to collaborate with others. The questionnaire was consisted on following questions listed below:
1. Do you feel confident to use Technology to collaborate with others at UWTSD?                         Yes/No
2. Would you like to have some training to use Technology to collaborate with others?       Yes/No
3. Do you feel comfortable to share your screen and work with others online?   Yes/No  
                                 
4. Would you like to have training (upgrade) on how to use MS Teams?      Yes/No
5. Would you like to have training (upgrade) on how to use One Drive?         Yes/No                                                                                                      

6. Would you like to have training (upgrade) on how to use Moodle?        Yes/No
7. Would you like to have training (upgrade) on how to use MS Stream?    Yes/No                                                                                                       

Volunteer students were from different programs and had different experiences while using the technology at university. Some of them were quite confident about the digital skills they had while some wanted more training as somehow they were confused how to use different digital tools. Students shared their experiences of using the digital tools with researchers about the difficulties they faced due to lack of understanding of usage of digital technology during term times at UWTSD. Students furthers told the group members of research team that how important it was to collaborate with others at UWTSD through technology as it was more convenient to learn from each others by using the digital tools and share their work and ideas with each others. 

2.3. [bookmark: _Toc107777509]Ethical Considerations

[bookmark: _Toc107777510]The research question was discussed with the participants. Researchers defined the purpose of the research and asked the participants about their consent if they are willing to take part voluntarily in this survey. It was important to consider the ethical measures to formulate the questionnaire so the ethnic, cultural and religious background was well thought out. Participants were ensured that their identity will not be disclosed without their consent and anonymised data will be used. Relevant components to research were discussed in detail. Personal Information such as name, age, gender and informed consent were mentioned on questionnaire and the participants were given a choice to fill it according to their own choice. 







3: Results
Responses of participants collected from questionnaire compiled to form a graph to display the information for the readers (as shown in Appendix B)
	Questions
	Yes
	No
	

	Do you feel confident to use Technology to collaborate with others at UWTSD?
	3
	2
	

	Would you like to have some training to use technology to collaborate with others?
	5
	0
	

	Do you feel comfortable to share your screen and work with others online?
	3
	2
	

	Would you like to have training (Upgrade) on how to use MS Teams?
	5
	0
	

	Would you like to have training (Upgrade) on how to use MS Stream?
	2
	3
	

	Would you like to have training (Upgrade) on how to use One Drive?
	5
	0
	

	Would you like to have training (Upgrade) on how to use Moodle?
	5
	0
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



The responses showed the competency level of digital capabilities of students who used technology to collaborate with other fellow students, staff members, teachers and researchers at UWTSD. The graph shows that most participants were willing to get some training to upskill their learning and abilities to use the technology more effectively. According to the results, students found some digital apps and tools more useful than others for academic progress. Most students prefer to learn more about MS Stream and Moodle. Moodle is a  virtual learning platform mainly use for online learning resources, blended education, distance learning and online learning projects by the researchers, students and teachers ( docs.moodle.org,n.d). Students find it effective to access the lectures online, submit their projects and researches online and collaborate with others through these learning tools. Graphical image shows that students wanted an upgraded training on One Drive and MS Teams to get the up to date information about the lectures, assessments, assignments and connectivity with the tutors and other fellow students.
 Among 5 participants, 2 students were reluctant to share their work and screen with others while rest of the participants were confident to connect through technology to collaborate with others.
Over all, participants showed keen interest to obtain further training to upgrade their digital skills to use the technology effectively and efficiently. 
[bookmark: _Toc107777511]4: Discussion

The purpose of this study was to get understanding about the knowledge of digital literacy students had and how they used those skills for academia. In response to the usage of technology and learning new digital skills, this research report focuses on how to collaborate efficiently  with peers, co-workers, staff members and researchers at UWTSD by obtaining further training and using the digital tools effectively. 
A ‘digital experience insight’ survey report at UWTSD,  published in 2021/2022, to identify how students experienced virtual learning during pandemic and what was the success rate on such a crucial level.
‘The UK wide-poll carried out at UWTSD during the time of national lockdown revealed that students, who received online classes, were satisfied with their digital learning and tutor’s teaching styles.73% students felt positive about the support and help offered by UWTSD’ (UWTSD,2022). 
It is a need of time to train and update students and staff about latest technology because during pandemic the only way to collaborate and communicate with others was through technology. Zoom, MS Teams, Skype, face time, MS Stream and WhatsApp were the mostly used tools during pandemic and still in use for online and distant learning. 
According to the survey taken by UWTSD student researchers, students were stupefied on using the technology at the start of the term. Students were taught the digital literacy skills and the methods how and when to use those skills for effective outcomes. The survey was conducted at UWTSD Sparkill Birmingham Campus and participants were students of advanced level. Number of the participants was 5. The team of researchers consisted of 3 students and they used the quantitative method to ask some questions regarding the usage of digital technology. Respondents shared their views and experiences with the team members so mix method of survey was used to compile the information. Close-ended questionnaire was arranged for the participants after their consent of participation. Respondents evaluated their abilities and skills positively and indicated that using digital technology boosted their confidence and learning with others enhanced their team working skills effectively. Some participants showed partial satisfaction with their learning while some respondents mentioned that by using different tools they were able to create presentations, generate tables, graphs, charts, spreadsheets, assignments and report writing confidently. Interaction with fellow students, lecturers, student union members and other university staff was made through using different apps and tools such as MS Teams, MS Stream, One Drive and Moodle. Updated lectures were shared though One Drive, online meetings were conducted through MS Teams, detailed information about the MS Office, course module and course outline was given through Moodle. Participants were willing to upgrade their training on Moodle as according to volunteer students, this platform was widely used to get the up to date information about course, lecturers, modules, assignments, submission of projects and results of assessments. The survey indicated that for online discussion, all of the participants wanted to upskill their training on MS Teams. This study indicates that although most of the participants were competent and confident about using the digital technology at university, still students need to learn how to utilise the digital technology to participate actively in academics to analyse their skills, retrieve and evaluate information more effectively (Horton, 2008). These digital tools helped students to work together to form a team which comprises of fellow students, lecturers and other members of university staff to learn from each other and share the ideas with others. Some of the students were reluctant to show their online screen and work to other fellows. Volunteer students realised that for successful performance at University, it is essential to improve the digital literacy skills to show the better results academically. 

[bookmark: _Toc107777512]5: Conclusion
         The aim of this study was to research into the competence of students in collaborating with others through appropriate use of technology. This study shows that providing further training in technology not only accelerates the digital competence among students but also enables them to use the information uprightly to meet their academic needs and for professional progress. This report reveals that the digital-based learning plays a significant role in gearing up the knowledge of students in technology (Christie.L,Rice.E(2021). 
        It is within the current needs of students to have good knowledge about digital literacy to enhance their learning skills and achieve better educational outcomes more efficiently. Studying styles have evolved with the use of social media, messaging apps and other technological advances so that many students are aware of shortcuts in technology but struggle with using original method. Researchers suggest that to raise awareness among students regarding the importance of digital technology, teachers and university staff should encourage and support the students to upgrade their skills by arranging seminars, workshops and offering one to one help on digital literacy. University should provide further interventions to improve digital literacy rate so students do not fall behind from the high demand of technology in this digital world.
            Therefore, it is important to provide learners up to date training on digital skills to enable them to face the digital world in their work, professional and personal circumstances. 
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7: Appendix A -.Questionnaire
Need for training?
Name:                            Age:                         Gender:
Are you willing to take part in this survey?       Yes  /  No

1. Do you feel confident to use Technology to collaborate with others at UWTSD?
Yes
No
2. Would you like to have some training to use Technology to collaborate with others?
Yes
No
3. Do you feel comfortable to share your screen with others online?
Yes
No
4. Would you like to have training (upgrade) on how to use Moodle?
Yes
No


5. Would you like to have training (upgrade) on how to us MS Teams?
Yes
No
6. Would you like to have training (upgrade) on how to use MS Stream?
Yes
No
7.  Would you like to have some training (upgrade) on how to use One Drive?
Yes


No

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.
[image: ] Microsoft Forms















7: Appendix B- Graphic Image of responses

                                 Need for training


Do you feel confident to use Technology to colaborate with others at UWTSD?	Would you like to have some training to use technology to collaborate with others?	Do you feel comfortable to share your screen and work with others online?	Would you like to have training (Upgrade) on how to use MS Teams ?	Would you like to have training (Upgrade) on how to use MS Stream?	Would you like to have training (Upgrade) on how to use One Drive?	Would you like to have training (Upgrade) on how to use Moodle?	3	5	3	5	2	5	5	
Do you feel confident to use Technology to colaborate with others at UWTSD?	Would you like to have some training to use technology to collaborate with others?	Do you feel comfortable to share your screen and work with others online?	Would you like to have training (Upgrade) on how to use MS Teams ?	Would you like to have training (Upgrade) on how to use MS Stream?	Would you like to have training (Upgrade) on how to use One Drive?	Would you like to have training (Upgrade) on how to use Moodle?	2	0	2	0	3	0	0	
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