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Utilising Psychological Theories to Provide Support for Elderly Individuals Suffering from Dementia: A Guide for Professionals Working in Health and Social Care
Introduction
According to the World Health Organisation (2021), the prevalence of psychological health issues among older persons all over the world has dramatically grown as populations across the world have been becoming older. When it comes to disorders that afflict those aged 65 and older, dementia is one of the most prevalent and difficult conditions to overcome. According to Alzheimer's Society (2023), dementia is marked by characteristics such as gradual cognitive decline, memory loss, personality changes, and behavioural abnormalities. These characteristics have a significant influence on the quality of life for those who are afflicted by dementia as well as their relatives. In the setting of a home for the care of dementia patients, health and social care professionals are required to implement evidence-based strategies in order to meet the intricate psychological and behavioural requirements of the residents. The purpose of this research is to investigate the ways in which Erikson's Psychosocial Theory of Development and the Person-centred Approach, two prominent psychological theories, might be comprehended and utilised to aid persons who are receiving care for dementia.
An Exposition of Two Different Psychological Theories
1. The Psychosocial Theory of Development That Erikson Proposed
According to Erik Erikson's theory of psychosocial development, there are eight phases that an individual goes through during their lifetime. Each of these stages is marked by a different psychological conflict (Erikson, 1963). It is common for the eighth and last stage, which is referred to as "Integrity vs. Despair," to take place in late adulthood, commencing around the age of 65 and continuing till the end of life. During this phase, people start to think on their lives and the things they have accomplished. Ego integrity is achieved when a person believes that their life has value and when they feel that they have fulfilled their potential. On the other hand, if individuals believe that their life is fruitless or if they regularly suffer regret, they may experience feelings of hopelessness, which may take the form of sadness, anxiety, or withdrawal (Knight, 2020).
The theory of Erikson may be immediately applied to the situation of elderly persons who are experiencing dementia. Even when their cognitive abilities are deteriorating, many people still have the ability to engage in emotional introspection and assess their lives. On the other hand, dementia can make this process more difficult, which can result in increased emotions of bewilderment, loss, and despair if the individual is not provided with the right assistance (Wadensten, 2007).
Approach that is centred on the individual (Carl Rogers)
1) Positive regard that is not conditional
This is consistently demonstrating unwavering support and acceptance for a person, regardless of what they may say or do. A non-judgmental regard is extended to the individual by the therapist or assistance, who values the person in their current state. This setting makes it easier for customers to feel comfortable enough to express their genuine emotions without worrying about being rejected or criticised
.  2. Having empathy
Within the framework of the person-centred approach, empathy takes the form of a profound comprehension of the client's emotions and experiences from their own point of view. By carefully listening to the client and trying to perceive the world through the client's eyes, the therapist is able to demonstrate true comprehension and mirror the client's sentiments. Customers are able to feel heard, understood, and appreciated because of this.
Summary
To nurture personal growth and self-acceptance in clients, the Person-centred Approach developed by Carl Rogers is founded on the concepts of unconditional positive regard and empathy. Both of these values are essential for the development of healthy relationships.
From the work of Carl Rogers, the person-centred approach was developed. This method places a focus on the significance of valuing and respecting the individual, as well as acknowledging the individual's distinct requirements, preferences, and experiences (Rogers, 1959). Within the realm of psychological care, this method promotes the idea that carers should demonstrate authenticity, unconditional positive regard, and empathy in order to cultivate psychological well-being and personal development from their patients.
According to Brooker (2007), the person-centred approach ensures that treatment is adapted to the individual's history, personality, and residual strengths for individuals who are diagnosed with dementia. This is in contrast to the traditional method, which focusses solely on deficits or symptoms while providing care. In the field of dementia care, this strategy is widely recognised as the best practice, and it is also supported by national recommendations (National Institute for Health and Care Excellence, 2018).
Application within the framework of Care for Health and Social Services Implementing Erickson's Theory in the Treatment of Dementia: Putting the Person-centred Approach into Practice in the Care of Dementia
   1 Applicability in the Real World
Every facet of care delivery is influenced by the person-centred approach, from the ordinary encounters to the planning of care and the design of the environment. It is necessary for professionals to recognise the person who is behind the dementia diagnosis and to modify care techniques to accommodate the preferences and requirements of everyone.
For instance, if a person with dementia becomes upset while taking a bath, the staff may find that the individual prefers to take a bath at a specific time of the day or with goods that are familiar to them. According to Broker (2007), professionals have the ability to alleviate suffering and improve well-being by respecting the choices of their clients.
Supporting a person's autonomy and choice is another component of person-centred care. This is true even when it comes to making easy decisions like what to dress or which activities to participate in. This strategy boosts one's sense of self-worth and gives them a sense of control. 
Finding Solutions to Problems
Providing care that is based on the individual may be difficult in dementia homes due to factors such as a lack of available personnel, excessive workloads, or institutional procedures that place an emphasis on efficiency rather than individual choice. There is also the possibility that professionals may not have sufficient expertise in communicating with those who have cognitive impairments.
Strategies: • Providing frequent staff training on person-centred values and communication practices (such as active listening and validation therapy, for example).
• Advocating for flexible routines that allow for individual preferences.
• Fostering a culture within the team that places empathy, patience, and reflective practice as highly valued.
To ensure that personal histories and preferences are known and honoured, it is important to involve families in the decision-making process about care.
 Evaluation and Assimilation of Theories Through Critical Analysis
The person-centred approach and Erikson's theory both offer helpful frameworks for providing assistance to elderly people who are afflicted with dementia; nevertheless, the success of both frameworks is contingent on the right adaptation and incorporation of these frameworks into everyday practice. In contrast to the person-centred approach, which guarantees that treatment is respectful and individualised to the individual, Erikson's theory emphasises the significance of providing support for identification and life evaluation.
It is possible that the actual application of these theories might be hindered by obstacles such as the high turnover rate of workers, the limits imposed by the organisation, and the degenerative nature of dementia. In addition, there is the possibility of "tokenism," which refers to behaviours that are seemingly person-centred but do not include actual interaction (Broker, 2007).
It is important for residential care facilities to make investments in continuous professional development, supervision, and reflective practice to address these difficulties. It is possible to provide comprehensive treatment through the utilisation of multidisciplinary teamwork, which may include the participation of psychologists, occupational therapists, and social workers. According to research conducted by Woods et al. (2018) and NICE (2018), when these strategies are successfully applied on a regular basis, they improve the quality of life of residents, lower the number of behavioural disturbances, and raise the level of satisfaction among both staff and residents.
When it comes to providing assistance for older persons who are living with dementia, health and social care providers may benefit greatly from the contributions of psychological theories and research. The person-centred approach guarantees that treatment is respectful and individualised to the individual, while Erikson's psychosocial theory offers insight into the emotional demands that are associated with late adulthood. Education, adaptability, and a dedication to continuous development are all necessary components for the successful application of these theories. It is possible for professionals to address the psychological and behavioural issues that are associated with dementia by incorporating these frameworks into their practise. This will eventually result in an improvement in the dignity, well-being, and quality of life of older persons who reside in care facilities. Guidance for Health and Social Care Professionals Regarding the Application of Psychological Theories in the Promotion of Support for Dementia in Older Adults
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