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	Legal obligations are one of the most crucial duties of the people in lawful professions. A solicitor in the legal term is a member of the legal profession who is qualified to deal with the conveyancing matter drawn up on the wills and other associated lawful matters. The purpose of this essay is to comprehend the solicitors' code of conduct and the principles plus skills attached to their profession. This essay engulfs some of the major considerations that are taken up under the SRA Code of Conduct such as concepts of conflicts of interest, client care and anti-money laundering. The thesis statement of this essay is “to assess that whether the solicitors can be trusted by the clients”. 
[bookmark: _Toc70351334]Assessing the Reliance On the Solicitors by the Clients  
	The code of conduct encompasses the standards of professionalism that the SRA and the public expect the individuals authorised by providing the legal services. The solicitors apply to the conduct and the behaviour associated with the practice. The Solicitors Regulation Authority is the requirement that solicitors are expected to adhere during the practising while working with the clients and in the public interest (Solicitors Regulation Authority, 2021). Code of conduct in the solicitors' practice encompasses conduct and behaviour related to the legal practice that comprises of an ethical framework that applies irrespective of the governmental role. 
	SRA Code of conduct must be exercised in terms of judgements applied to the standards as per the situations and in deciding the course of actions bearing in mind the concerned roles and the responsibilities, nature of the client, and the areas of practice (Boon, 2014). A solicitor is accountable for compliance with the code of conduct and other regulatory requirements that applies under a profession and must always be prepared for the decisions and the actions (Solicitors Regulation Authority, 2021). A serious failure/breach in meeting the regulatory standards may result in taking regulatory action against a person. A solicitor is a bind in terms of Codes, Principles and our rules and regulations prescribed in section 56 of the Legal Aid, Sentencing and Punishment of Offenders Act 2012. 
	The key code of conduct for the solicitors as per clauses is aforesaid. Clause 1 encompasses maintaining the trust and fair treatment of the service user. Clause 2 relates to the dispute resolution in the courts and Clause 3 asserts the service and competence delivery in soliciting (Jackson, Devlin and Cotter, B, 2016). Clause 4 suggests that the client's money should be safeguarded and permitted under section 10.2(b)(vii) of the Authorisation of Individuals Regulations. Clause 5 acts in pursuit of the fees that should be mentioned in the written form. Clause 6 is quite crucial for a solicitor since it is concerned with conflicts of interests that prescribed risk-free conflicts. In the same line, clause 7 is associated with cooperation and accountability (Solicitors Regulation Authority, 2021). Clause 8 accentuates client identification, client information and complaints handling. 
	The seven main principles of the SRA code of conduct are that a solicitor must act in a way that upholds the constitutional principles of law rule and the succinct justice administration. A solicitor must act in a way that upholds a client’s or public trust and confidence in the profession of solicitor legally as prescribed by the authorised persons (Boon, 2016). The third and fourth principles guide that a client must be given independence to act and to speak and should be served with honesty. The fifth principle talks about integrity and the sixth principle of the SRA code ascribes equality, inclusion, and diversity (Passmore, 2016). A solicitor must act in the best interest of clients. 
	In order to justify the reliability and trustworthiness of the solicitors; client care requirements need to be considered. A client care letter summarises the prime information pertaining to the solicitor's firm and practice to comprehend the ways in which a legal matter is proposed to be dealt with in the stipulated period. The Easy, Attractive, Social and Timely (EAST) framework principles are applied to the client care under soliciting (Vuong et al., 2018). It shows that greater engagement between both parties can be attained if a clear and concise purpose in the universal language is adopted. 
	The information should be personalised, and easy to read. The engagement can be attained if additional opportunities need to be sought. The solicitor firm should address that the terms and conditions and details of the solicitor are ensured in the letter, and client waiver request is also entailed (Hazelwood, 2014). The letter informs the client regarding the legal process in a simple English language. The key information pertaining to the soliciting is highlighted in bold for the client's convenience. 
	A solicitor is trusted since he/she respects the client's confidentiality as prescribed under Clause 6 of the SRA (Solicitors Regulation Authority, 2021). It has been prescribed under paragraph 6.3 of the code of conducts for solicitors that it is required to keep the affairs of current and former clients confidential unless a disclosure permits the consent of the clients. The duty of confidentiality serves as an obligation under the data protection and the common law set out in Section 1(3) of the Legal Service Act 2007 (Castilla, 2011). The confidentiality of the client’s information is not only confined to the duty of keeping the information intact but also to safeguard the information by keeping safe and not disclosing without consent of any former client to misuse it or any other concerned third party. 
	The confidentiality aspect under the code of SRA assists in retaining the information of the client by adhering to the duty of confidence. The client’s information can be disclosed under the SRA with the obtained consent either by the law or by the client (Stockdale and Mitchell, 2019). Consent to disclosure of confidential information should be made well communicated to the client such as for what purpose is the information being retrieved or who is obtaining the information and where the information will be used. 
	Conflicts of interest as per SRA falls under clause 6; the clause suggests that a solicitor should not act if there is self-interest or any other significant interest in the legal undertakings. A client may wish to take steps for putting the matters right in the professional obligations where required but a solicitor needs to carefully consider the advice to the client on remedial actions under the given authority (Loughrey, 2011). A solicitor can act in pursuit of the conflict of interest when the clients confess that they have a substantially common interest in the matter. The client or the clients may be competing for the same objective (Vuong et al., 2018). It is suggested that a negotiator should apply the negotiation skills in taking up a case having conflicts.
	Under some of the conditions; a solicitor can act on behalf of a client to ignore the conflict-of-interest issue such as when all the concerned clients have given consent in writing. Effective measures should also be taken to protect the client’s confidential information (Solicitors Regulation Authority, 2021). Majorly; the issues of conflicts of interest have been found out in the cases having more than one client. In that particular, circumstance, SRA suggests that a solicitor must act under the given authority and takes the consent of the concerned party/parties prior to taking any action. 
	Under the risk and compliance of the SRA; a solicitor should have appropriate advocacy skills in assessing the extent of risk involved in a case and the associated complexities. The SRA has ascribed that merging cybersecurity with information security can assist in reflecting that information has become a key asset that is prone to attacks in the same way money is vulnerable to attack. The risk and compliance under the SRA deal with the impediments such as money laundering the profession of soliciting under the National Crime Agency (Solicitors Regulation Authority, 2020). Solicitors are considered primary legal authorities who believes in taking up action against money laundering. Risk assessment of the solicitor’s firm has become mandatory under the 2017 government regulations. As per the risk outlook of the year 2019/20; the risk priorities are associated with meeting legal needs, integrity, and ethics, managing claims, managing risks, and information plus cybersecurity. 
	In line with the principles of anti-laundering under the SRA Code of conducts; a solicitor should stand against the anti-laundering act as it covers the organised crime under SRA. A solicitor firm can get trapped under the risk of money laundering on the grounds when they can legitimise a transaction, they have access to the financial markets, and they can advise the people on the property and business-related deals (Benson, 2016). This reason makes them prone to get attracted and tempted by the baits thrown by the clients to seek laundering in proceeding crime. The impact of money laundering on the solicitors is bad since the National Crime Agency (NCA) considers money laundering as a serious crime. It has been revealed in a report by NCA that hundreds of billions of pounds of money laundering have been done in the UK and it has even given rise to violent crimes such as firearm trafficking, drugs, and smuggling. The organised crime in the UK costs the economy over £37bn each year (Solicitors Regulation Authority, 2020). A solicitor’s firm must comply with the Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) Regulations 2017. 
	Under the profession of soliciting, a solicitor has some prescribed responsibility towards respecting Equality, diversity, and inclusion. As per principle 6 of the SRA; a solicitor must act in a way that encourages a state of being equal to others, a state of accepting people from diverse backgrounds, and giving equal access to opportunities (Solicitors Regulation Authority, 2020). As per SRA norms, the system should remove the barriers of discrimination and intolerance from the soliciting; if present. During an interview of the client, a solicitor must adhere to the equality, diversity, and inclusion clause since it can help in ensuring a client that there would be no discrepancies in the case plus no discrimination would take place during the legal proceedings. SRA adheres and works upon the Equality Act 2010 norms that respect diversity largely (Feast and Hand, 2015). The diversity can be included if the soliciting firm ensures that the staff has attained diversity inclusion training and it respects any form of disability and tries to mitigate its ill impacts (Solicitors Regulation Authority, 2020). Under a profession of soliciting, the staff should be given a reasonable degree of flexibility such as work from home to in-depth study the case, attaining work-life balance in the staff and taking concern for the disabled people. 
	A solicitor owes his obligations to the client, court and third parties. It is the responsibility of the solicitor to take care of valuing the concerned parties since if the high professional service standards would not be reflected then there are higher chances of challenging the behaviour and the competence (Paterson and Ritchie, 2014). The lack of service standards would cause harm to the public and the trust under professional ethics. The people who are more at risk would be the vulnerable people who are more at the risk owing to the high impactful stances. The professional integrity and the ethics are crucial for the solicitors as it determines the public confidence within the legal system (Solicitors Regulation Authority, 2020). In the given case; the clients and the third parties would be affected since the unjustified cases directly go to the courts and tribunals. 
[bookmark: _Toc70351335]Conclusions 
	As per the study of the empirical information, it can be concluded that a solicitor has numerous roles and responsibilities under legal and professional boundaries. A solicitor is bound to perform professional conduct in the UK under the pre-described set of norms under the SRA and its breach could cost to the culprit. Under the professional walls, anti-money laundering has been considered as one of the serious crimes undertaken by solicitors in pursuit of extra income or profits. Confidentiality and integrity should be maintained by the solicitors to curb any allegation arising out of breaching the principles under SRA.  
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