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Student self-reflection

I learned a lot about cultural diversity and effective communication from the process of creating a presentation about multilingualism and language awareness. I focused on my Polish heritage and shared some basic information about the Polish language. I faced difficulties and experienced times of personal growth while preparing for this assignment, which changed how I perceived these crucial subjects.

Finding the ideal balance between my own cultural background and the more general theme of multilingualism was one of my early struggles. In addition to sharing my Polish heritage truthfully, I placed myself on the managers shoes which will present my presentation and imagined how I will do it. I wanted to make the presentation for my coworkers at the Diversity Hotel and Spa in London interesting and educational. Finding a balance between the particular and the general was crucial. An early mistake I made in this process was to focus too much on the linguistic details (Evanson 2017). I started by talking about the grammatical quirks and peculiarities of the Polish language. I soon realised, though, that this strategy was becoming overly academic and might not be appealing to my audience. To make the presentation more applicable to the diverse environment of the hotel, I had to change the way I looked at things and narrow down its focus. Upon reassessing my methodology, I realised that linguistic awareness encompassed not only comprehending a language's grammatical structure but also recognising the cultural subtleties and sensitivities linked to distinct languages (HIS, 2023). This change in viewpoint helped me comprehend the subject in a more comprehensive way. One of the most important things I took away from preparing for this assignment was the value of inclusivity and cultural sensitivity. I came to understand that language is an essential component of identity and culture, not just a means of communication (Britanica, 2023). I also learned how effective storytelling is at explaining difficult concepts. Rather than inundating my colleagues with linguistic details, I opted to incorporate personal views into the presentation. My approach was playful the scope being to ease the pressure therefore I incorporated some simple sentences into the slides. My comprehension of multilingualism and language awareness has expanded as a result of the assignment preparation process (Goethals, 2016). It began with a narrow focus on language mechanics and has since broadened to include the cultural, social, and personal aspects of Polish language. I came to see that empathy, respect for cultural differences, and a desire to share knowledge are just as important for effective communication in a diverse workplace as language proficiency.

It was a great learning experience to prepare and give the presentation on multilingualism and language awareness. It forced me to modify my strategy, embrace cultural sensitivity, and acknowledge the value of storytelling in explaining difficult subjects. At the Diversity Hotel and Spa in London, where every language and culture are respected and celebrated, I am more dedicated than ever to promoting an inclusive and understanding culture.
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