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[bookmark: _Toc987][bookmark: _Toc18948]1.0 Introduction
This report mainly discusses the importance of building business relationships, introduces some common ways to build relationships, some points for attention when using these methods, and some problems that may be encountered in the process of building relationships.
At the same time, the report also shows that trust is a necessary element, a simple analysis and exposition of cultural differences are carried out. Point out the importance of understanding different cultural differences in business behavior, put forward several points for attention in communication and gift delivery.


[bookmark: _Toc21130]2.0 Building relationships
The competency of relationship building in business is referring to using interpersonal skills in an effective way to building strong relationships with clients.
Successful international business relationship building should focuses on understanding the needs of the client, and develop a rapport with them appropriately. The trade company not only needs to consolidate and maintain the existing business relationship, but also needs revitalize their business by searching for new cooperative partner. In order to continue to develop the company's performance, the ability to build a relationship is a very important skill.There are multiple ways to building relationships,  different ways has their own advantages and disadvantages. In business communication, various methods can be used in order to achieve the best effect.
[bookmark: _Toc21150][bookmark: _Toc4503]2.1 About Trust
Trust is the precondition of building a relationship. It is not very easy to building business relationships with strangers. The relationship is depend on the development of trust at the beginning, usually based on long-term mutual benefits. People need to stick with an appropriate expectation. The expression of trust can be divided into two categories. In general, most of westerners base trust on regulations, but unlike them, people in east parts of the world may more trust their family members or close friends.so build trust is going to be a perennial subject, and should be proceed in an orderly way and step by step.
Not everyone can understand others needs and real thoughts exactly at the beginning. At that time, only under the premise of mutual trust, can business behavior proceed smoothly. Trust is a two way thing
Treating friends differently for business because of using relationships may seem unethical to many Westerners, but is taken for granted in some other cultures.
These cultural differences need to be acknowledged and managed in order to build trust between business partners.
It should be noted that building credibility is a long-term process, even the process of building trust is quite difficult, it is easily to destroyed. That will be a very rapid process. It is hard to be forgiven once there is a concealment or deception. Once the trust destroyed, it will be more hard to rebuild it.

[bookmark: _Toc3510][bookmark: _Toc11095]2.2 Benefits of Relationships

About the benefits of building Business relationship, establish a good relationship with others can help people make business a success, get plenty of rewards from business relationships. As coworkers,people could sharing advice and ideals, that will yield twice the result with half the effort. In most cases, people building business relationships has a potential goal, to develop more potential partners, finally turn them all into good friendships. 
But when people trying to get ahead in business , they have to offer help to others at first. offer mutual benefit and achieve common progress need two parties make joint efforts mutual.
Their is one thing need to realize is that getting the reward is not the only purpose for building relationships. Talking to clients about how can best meet their needs is also a necessary step to take. To have strong relationships, people have to pursue and maintain their partners, work for lasting relationship with business partners.
Relationships will easily fade away without effort , so it should be focus on quality not quantity in building relationships, to makes people think you are genuine. Stay in touch with partners more than just contacts, but make the whole process come naturally.
[bookmark: _Toc4305][bookmark: _Toc1412]3.0 Communication 
In international business, because of the influence of different ways in thinking, the principles held by the East and the West in negotiation are quite different.
Cite an instance, many Westerners can't understand China's face culture clearly. Compared to the stringency of contract clauses, Chinese pay more attention to "emotion" and "reason", Chinese people deal with sorts of things not only legal but more perceptual than the westerners. Sometimes for the westerners, they can't identify with such behavior, but for the Chinese, these are all natural, is a constant occurrence in human relationships.
People should to understand the differences of cultures by capturing the adequate skills. All these are the principal communication skills of relationship building to achieve successful International business communication. If there is not enough understanding of cultural differences or lack of communication, It may lead to misunderstandings, cause economic loss or the deterioration of the relationship, may even lead to business failure.
[bookmark: _Toc19402][bookmark: _Toc25059]3.1 Conversation Etiquette

There are many ways contact with people. Normally, Face-to-face oral communication is more common than written communication. As a consequence, some factors need to pay attention in common place even in different culture. In business communication, the dress should be formal and decent, be aware of voice, do not speak too loudly to create a quiet environment. In the process of communication, people need to show an interest in others and maintain the focus, with appropriate body language, absent-minded is not advisable. The topic of conversation would better not too private to invasion the privacy of others to leave good impression with the business partners. 
People may subconsciously adopt different types of conversational behaviour towards others who they encounter at different place, this is a very common situation. But most of the time formality is an absolute necessity in business. It's very impolite to fill your mouth with food or chew gum while continue a conversation. Sometimes in order to be active, proper jokes are possible, but pay attention to the scale. Giving people a pleasant impression on conversation is good for continuing business cooperation, so conversation etiquette is also an important business skill.
[bookmark: _Toc13592][bookmark: _Toc23837]4.0 Gift Giving and Receiving
[bookmark: _Toc13626][bookmark: _Toc1870]4.1 Gift Giving 
The business gifts are the symbol of business relationship. People sent gifts because of exchanging gifts is part of social customs, and they want to express their gratitude, show respect or promote the relationships between giver and recipient.
In some areas, business gifts are commonly exchanged among business colleagues such as Greece, while business people do not usually give gifts to each other in Portugal and Spain.As a giver, people need to understand the different methods of gifting. Proper gift giving helps to build a good personal or corporate image, and it is helpful to maintain relationship.
However ,different countries do not have entirely the same customs in gift giving. Some governments have very strict policies regarding accepting and giving gifts. If the value of a gift is too high, it could be considered a bribe. Even if the same thing, in different areas, the meaning of the representative will vary, what is popular in some countries may not be auspicious in other places. Understanding the cultural background of the receiver, and select the corresponding gifts according to the needs of different occasions to avoid violating the taboos is very necessary.
[bookmark: _Toc28512][bookmark: _Toc16268]4.2 Gift Receiving
[bookmark: _GoBack]Although people taught that “it is better to give than to receive,” receiving gifts is also a necessary skill, the ability to receive is as important as to give in business, people should smile and express gratitude when the gift is handed, and focusing on the thought behind the gift.
Whether it should be open the package to see the gifts immediately also is distinguishing in different countries. In some countries, people should open the gifts they received, then express their glad and appreciation immediately, while in other countries, it's impolite to look at gifts In front of the giver.
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[bookmark: _Toc4880]5.0 Conclusion
The reporter conducts that building relationship is an important skills for successful International business communication. Relationships are key to business success to reach the best effect in the International communication.
The results illustrates that in international communication, people need building trust with good credibility, learn effective communication skills, use the most appropriate ways and skill in business.
Even in different cultural backgrounds, people need to understand each other and tolerate each other, avoid misunderstanding and conflict, use gifts giving and other means, achieve the goal through appropriate and effective skills in business communication, to succeed in business cooperation.
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