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For this module, I was required to creative a pre-production folder, containing detailed plans and ideas for my final project in semester two. My final submission will be a live project, working with Iestyn Morris, manager of the Swansea Pizza Express restaurant. He had the idea to digitalise all their paper work information, for which he wanted a prototype to submit to his managers, in order to gain funding for a fully functional app that would be installed in restaurants all across the country.

I was excited and enthusiastic at the prospect of working with a large brand, and as it linked in with my ambitions for the future. Iestyn already had a firm idea of what he wanted included in the app, and even a few ideas for the design. He and I discussed these and came up with a solid brief. I have also created an app for another restaurant, Florentinos in my second year I received a good mark for the assessment, which gave me confidence to embark on this project.

My first obstacle with this module was the scale, especially considering the tight time frame I have for university. After running the project past my lecturer, Brett, I came up with a realistic number of pages I could complete in the allocated time. I ran this past Iestyn, who agreed, which was when I initiated the design plans.

I then moved onto researching the Pizza Express branding, looking at their store décor, menu designs and website. I was intending to replicate a lot of their style to ensure the cohesiveness of the app. However, I found that this approach was limiting in regards to my creative ambition and skills. Upon feedback from my presentation, I decided I needed to make the app more unique and experiment with ideas that strayed from the regular Pizza Express graphics. Creating moodboards in different styles, then combining aspects I found aesthetically pleasing together proved a very useful task, and I did this continuously, up until the last part of this semester. By the end I had a solid idea for colour schemes, graphic style and a logo that I was confident would work for the project.

My network plan has also evolved throughout the process, and this was a useful tool for organising the content, ensuring I included all required content, and was also made easier to construct through the use of my mock up pages. Using my mock ups I had a visual aid as to how much content could be included on each page. This then led onto how information could be best accessed via the app, with a constant consideration of the appearance.

I feel that I could have improved on my mock ups and designs through the use of more rapid-prototyping. I would have preferred to experiment further, as I found myself consistently returning to a variation of one of my initial designs, rather than branching out and trying new things.  Approaching this module with a more open-mind in regards to what I could create would have helped me as a designer, improving my skills and experiencing first hand what works and what doesn’t. It would have also given the client more choice in how he wanted the app to look. However, I do feel like the final design will allow ease of use for the audience, which is the most important aspect of the application. 

The presentation highlighted aspects of the app that – in my opinion – would not prove useful to the users. I also found that my lecturer was in agreement with me, which made me feel confident in my knowledge and skills. I approached the client with these findings, which was a challenge in itself to ensure I didn’t cause offence, however he was more than open to any comments I had on the project. The outcome was that I was to keep the parts that I didn’t think fitted so well, as the client was very sure that they were required. As he knows the business well, and it was also his initial idea, I decided to keep them, as I agreed with the points he made after discussing them. Compromising with clients isn’t something I have experienced during my course, and found it a good learning curve, I also received advice from my lecturer on how to approach the subject and disagreements. 

The feedback I received on my first mock up was particularly useful, as I had felt cornered into using the default graphics and logos in my project. My lecturer was encouraging me to be creative, which gave me a renewed passion for the project and allowed me to make the project more my own. 

The use of design books and articles would have been helpful in this semester, however I unable to look at any in great detail as I found a lot of my inspiration online, and was also caught up how the app would work over making the design a priority. 

This module has not only taught me about the creation of this app in particular, but also about the role of a designer in industry. At the beginning of the semester, I was concerned about limitations to the features I could include, as I didn’t have the knowledge to make them functional, and therefore thought I would not be able to have them as part of the app. However, I have since learnt that the production of the final app will be passed on to a qualified developer, and the coding of the app is not the job of the designer. This encouraged me to not limit myself in regards to what features I could create, and for this assessment in particular, as placeholders can be used where I am unable to complete the working elements. 

To conclude, I feel that this semester has been successful, but I could have definitely done more. I have enjoyed every part of planning for my final project, and feel prepared with all the planning I have done, and scheduling using my GANTT chart. As I create more and more pages of the app, I am not completely confident that the designs won’t alter a little to cater for different types of content, but I intend to make the other elements such as the photography and videos the priority to ensure all the information is correct, relevent and of a high quality. 
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