	
	
	



Reflection

Introduction:

This is my reflection on the wicked problems video that we completed within a group. throughout this reflection I will be referring to Gibbs’ reflective cycle to reflect on my personal development during the process of making this video. The University of Edinburgh (2020) states that Gibbs’ reflective cycle was developed by Graham Gibbs in 1988 and it aims to give structure to learning from experiences. It allows people to learn and plan from things that may have or may not have gone well. The cycle consists of 6 stages these include description, feelings, evaluation, analysis, conclusion and action plan. Our module was to work within a group to select a wicked problem and come up with a solution to try and solve the problem. We each then had to make a 2-minute video and put it into one video stating what wicked problem we have chosen, what solution we have come up with and why we have chosen this solution. 

Description:

We were put into different groups, within my group there was 3 of us to work together. We went over the conflict handout together and we all agreed that it would be a good idea to choose local poverty as our wicked problem as this could be made relevant to our course, we all also agreed straight away that we would complete the video on a shared Canva presentation. We were given sometime within our lectures to work within our groups to expand on our ideas. Within this time, we came up with different solutions that could help solve our wicked problem.  Once lectures were over, we made a group chat to decide on when to meet next. With in this time, we met 4 times via watts app video call. When we first met, we decided on what our final solution would be, we all agreed that food for families during the weekends and school holidays would be the best solution for our wicked problem as this would help families with the rising costs of a food shop as they would all be getting one free meal a day on the weekends and throughout the school holidays. We then broke the video down into 3 sections, the introduction, the main body and the conclusion and decided who would be completing what section. We then met again to come up with what we could include in each section to ensure that our video would flow together nicely. We then went off to do our research. My task was to deliver the main body of our video, I used the Welsh Government (2023) to refer to the statistics in Wales for free school meals and the free school meals scheme. I also used Simply psychology (2018) to refer to Maslow's hierarchy of needs. When we met again, we went over how to use Canva and how to make a video and include our voice overs. We agreed that we would all complete the video by the 18th of April 2024 to give us time to complete any necessary adjustments before the deadline.  On our final meet we watched the video through and agreed that we were all happy and are ready to submit it

Feelings:
When we were first given this module, my initial thoughts were why do we have to complete this module as it has nothing to do with our course this thought gave me no motivation to complete the module. I was also very anxious to work within a group and thought it would be very difficult as we would all have different ideas and there are also so many different wicked problems to choose from. I also thought it would be difficult to decide on when to get together as a group as we all have different time schedules within our personal lives. I felt nervous about making the video using Canva as I had never used Canva before, I was unsure on how to make a video and how 3 people's videos were going to go into one. I felt very confused by this module and didn't understand it at first, I didn't think I'd have any ideas for our wicked problem and thought I would find it difficult to think of a beneficial solution. When others in my group started sharing some ideas for solutions this is when it started to make sense to me, I persevered, and I started to think of some ideas of my own to share with the others. Once we all agreed on what solution we were going to decide with and had met to go over how to make a video using Canva I also then felt a lot more confident to complete the video. I enjoyed researching the different statistics and using Canva to make the video. I think that having a growth mindset and persevering helped me to complete this module which links to Carol Dweck's mindset theory (2000). Study smarter (no date) includes that according to Dweck’s mindset theory (2000) people with a growth mindset believe that intelligence is flexible and that we can learn and improve by persevering. 

Evaluation:

Overall, I think the making of the video went well. I think we all worked well together as a team and came to agreements quite quickly without any conflicts. I think one of the hardest parts about making the video was finding a time that we were all available to meet as we all had different schedules within our personal lives. I also think choosing one solution that was mostly beneficial to our wicked problem was difficult as we had so many different ideas that were taking us down different routes of the wicked problem. One thing that went well within our group was how well we worked together, we all had different ideas on how to approach our solution, but we all managed to agree on one solution as to how we can best solve our wicked problem. Also using Canva as a platform for making the video was beneficial and the video went together smoothly. At first, I think we all had the same reactions to this module and found it quite difficult to think of the most beneficial solution but once we all started actively discussing and researching our wicked problem, we were then able to share ideas and agree on the most beneficial solution with no conflicts which links to John Dewey's educational theory (1897). Structural learning (2023) states that Dewey's educational theory (1897) focuses on the idea that we can best learn by actively engaging with things rather than just listening and memorizing facts. We were also able to agree on who would be completing the introduction, main body and the conclusion so that completing the video would be successful. We were all helpful with each other in what we could include in our script and our slides to ensure that each of our slides would go together smoothly. 

Analysis:

I think things went so well because we worked as a team and helped each other. We all shared our ideas, and they were all relevant to the wicked problem. We met up with each other numerous of times in the making of the video just to see the progress and to discuss things that we may have found difficult. The sense I can make of the situation is that we were a lot more successful with the making of the video because we were all willing to work together and help each other, we weren't making any judgment of each other's ideas, and we came to agreements without any conflicts. I think breaking the completion of the video down into steps was helpful as it wasn't over whelming, and I would recommend doing this in the future. After we completed each step, we would then meet to discuss the next step and ensure that we were all making good progress.

Conclusion:

I have learned that when it comes to group work it is always good to break the module down into sections. I have also learned to work together as a team, to help each other and listen and consider each other's ideas, by doing this it makes the task less over whelming. I think as a group we could have challenged each other's decisions and ideas to ensure we aren't just agreeing with each other just because we feel that we should. The skills I feel I need to work on are building self-confidence and having a growth mindset from the start, I think I would have had more motivation from the start if I had more confidence and less self-doubt. 


Action plan:
If I had to do the same thing again, I think I would do some research before agreeing on a wicked problem.  I think this would have made the task easier for us as we would have a little more knowledge on the wicked problem before trying to find ways in which we can best solve it. I think because I have worked within a group once already this will give me the confidence and help me change my mind set from the start for the next time I work within a group as I now know what to expect. To ensure that I act differently next time I will take note of my improvements and ensure to input them where relevant into my next group work task.
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