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Introduction: Asda belongs to Walmart. Walmart is the owner of Asda. Asda is a large supermarket in the UK and there are 165,000 employees working at Asda and there are 342 superstores. Asda not only sells grocery food Asda also sells clothes and the Asda clothes brand name is George and also Asda has there own brand which is called Asda essential. Asda has good customer relationships and management. In the covid-19 crisis Asda managed their service to customers and also they managed their online delivery to satisfy their customer satisfaction. 

Organisation: I have never worked before and I do not have any work experience, but I choose organisation Asda because I am a regular customer at Asda. I shop at Asda most because i like Asda quality and also cheaper and most important is for me shopping at Asda i can find everything in Asda for example food, clothes, home essential and accessories and also medicine, also one more thing is it is next to my house. Everyday I go shopping at Asda and their management and customer service are good, this is my opinion, everyone is not same everybody has different personalities. Some people may not like their management or customer service. People may have some problems but i am a regular customer and i like to shop at Asda also i have some ideas about Asda management and customer service this is the reason i choose organisation is Asda. Asda managed their service and made customers happy and they made good relationships with customers even though it was a hard time to manage where people went crazy and anxiety about stocking food because of covid-19 crisis. Asda did a great job managing their customer needs and providing good customer service. In the pandemic situation covid-19 crisis Asda made rules and strategies to manage their customer. Which is beneficial for Asda to give a good service to their customers and make good relationships with their customers so they will not lose their customers. In an organisation, the most important is (CRM) customer relationship management. Customers make a business successful  in an organisation or company. 
The organisation has to analyse what can make customers happy and what is customer needs, to provide customer needs it can make profit in a business. Sometimes customers are not happy or have some problem or issue, organisations have to deal with customers. For example i bought some clothes from Asda for kids and two item i did not like it so i returned two items but i only received one item refund i was waiting then i contact with Asda customer service told them my problem and then they said they will investigate what was happened and why i did not received my other parcel refund and then they found the problem and then they sent me email where i gave my returned parcel the lady scanned it only one item this is the reason they gave me only one item refund. I spoke with them to ask if they would give me my other returned parcel refund. They said because the items did not scanned and there is no evidence so they cannot give my refund but they will give refund because they want t make their customer happy and they do not want disappoint their customer and I was happy about it but same time I realise that it was not their fault it was my fault because I put both items in one bag and the Asda employee she does not aware of it that I returned two items because I did not mention it.
