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1. Introduction
This report will discuss the meaning and importance of reflection learning styles.  We will also consider and compare two theoretical models of reflection, Kolb’s and Gibbs reflective cycle. After that, it will be looked at detailed reflection based on personal experience and the relationship between academic theories and personal experience. In addition to that, the report will lоок at the importance of using the theories in practice. In conclusion, we will summarize the benefits and role of reflective learning and why it is essential to write and think reflectively.

2. Reflection definition
Reflection is a process that generally generates learning from practice or, more precisely, from experience. No matter where this experience comes from, whether from a meeting, a challenge, a job, a failure, etc. In life, people face a variety of challenges every day, some deal with others do not, but each, in turn, brings experience. Using reflection, people can easily identify their mistakes, their feelings, their acts and learn from them for the future for their improvement (Finlay, 2008).

3. Two theoretical reflective models:
This part of the report will look at and compare Kolb's and Gibbs theoretical reflective models. Which can be considered as two cycles of reflective learning:
    3.1 Kolb’s theory can be viewed in two stages. The first stage is divided into four different types of knowledge and perception. The second stage is a cycle with four levels of learning.
Kolb's main idea is to learn daily from our own Experience and apply the learned theory in practice, which is not easy for most people.
Each person is different and unique in their way of learning, perception and action. However, Kolb (1984) summarize four basic models of learning from practice based on how different people act in different situations. Let's take a look at these four types:

Concrete Experience (CE)- This type of people are more emotional. They focus on tackling the problem in their way than using theories in practice. In this type of people, feelings prevail over thinking. 

Reflective Observation (RO) This type of people try to understand the meaning and significance of their actions. They observe and think about how things happen.

Contrary to Concrete Experience Abstract Conceptualization (AC) – concentration is focused on logical thinking, ideas and concepts. Feelings remain in the background.
Active Experimentation (AE) -here, the orientation is focused on the impact on people. This type emphasizes practical applications (Kolb, 2021).




Picture 1: Kolb reflective cycle
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Kolb’s reflective cycle focus on four main elements. 
The first one is Experience - process of what we do, the second one is Observations and reflections – process of review and reflection of what we have done, the third element of the cycle is Development of ideas - learning from what we have done or more precisely from our experience, the last one is Testing ideas in practice - putting our ideas into practice by planning and experimenting for personal improvement (Kolb, 1984).

3.2 Gibbs reflective cycle 
In 1988 Graham Gibbs developed a more extensive model of reflective learning than experience. This model is similar to that of Kolbs’, but is slightly more extended
 Gibbs learning cycle included six stages, which can be divided into two sections, each of which includes three cycles. The first section includes description, feelings, evaluation, the second includes analysis, conclusion, action plan. But let us consider them separately what each of them refers to:







                                                     Picture 2: Gibbs reflective cycle 
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  Description- detailed description of the situation and understanding of what happened.
  Feelings- understanding the feelings we have experienced before, during and after the situation.
   Evaluation- consideration of the situation objectively. how we acted and what was right and what was not, in our opinion. we are trying to assess what happened.
   Analysis- analyze the situation, what led to good results and what did not. Here various scientific theories can be included in order to analyze the situation better.
   Conclusions- conclusion of what happened. What we have learned and what we would change in the future to achieve better results.
   Аction Plan- preparation of a specific action plan which is based on the conclusions we have already made for the given situation (Roxa, Olsson and Martensson, 2008).
.
    In general, the Kolb’s and Gibbs cycle are based on learning from what we have already done. How to take advantage of our experience of self-improvement. Both cycles are based on reflective thinking and learning, but as I mentioned above, the Gibbs model is more extensive. 
After getting acquainted with both reflective cycles, I prefer and would recommend the Gibbs reflective cycle. For my future improvement, both personally and professionally, I will be guided by this model.
                                                                                                                                                                                          

4.  Reflection on personal experience based on the Gibbs reflective cycle

 Group work assignment
The first group work we were assigned at the university was to make a group presentation. Three other colleagues and I decided that it was not that difficult task. We quickly divided who will write about what and gave ourselves a long time to complete. We were sure that it would be easier for everyone because everyone had a part to write on, and they did not have to think about the whole project. Once everyone was done, we would gather the parts and finish our common task. That is why we decided to meet two days before the deadline. After meeting and looking at who did what, we found that our group work did not look good when we put all the pieces together because each of us had a different writing style and had to rewrite it anew.
Then we all started discussing how it would be best to do it, everyone gave ideas and late in the evening the project was completed with a lot of work and effort, almost at the last moment.
 Description- As mentioned above, the situation must be described here in detail, what exactly happened. In this case, ancillary questions can be used such as: What happened? Where did it happen? Who else was there? What did we want to happen, etc.? 
(example) 
We divided the first group presentation into parts, and each of us had to work individually. When the time came to put the parts together, it turned out that our work did not look good. Then we had to spend long hours rewriting the whole project to look as a whole.

 Feelings- Here we look at all the feelings we have experienced. The questions that would help are: What did you actually feel during the situation? What did you think during the situation? What did the other participants think? What do I think now about the same situation, etc.?
(example) 
While I had to write only my part of the project, I was quite happy because I didn't have to prepare for the whole project. At the meeting, however, I felt very disappointed and disillusioned that we would finish on time.
 Evaluation- In this part, we have to make an assessment. Which went well and which did not go well. Good questions we could ask ourselves here are: what was good and what was the wrong side in the experience? What went well and what went bad. How did all the participants influence the situation, etc.?
(example) 
The positive in our initial plan was that each group member had tried and invested all their knowledge to do an excellent job. Also, the group work that we did on the day of our meeting reflected well on everyone and united us as a team. The downside was that we lost a lot of time rewriting and were under stress because we did not know if we would finish before the deadline.
Analysis- This is the first step of the second part of the cycle. In the first three steps, we made a description of the problem. Now we begin to analyze it. The points we can ask ourselves here are: Why did things develop or did not develop well? What did I learn from the situation? How would you help me in the future? What knowledge or theories would help me understand the situation better? Some (academic) theories or scientific literature can be inserted here to understand the problem better.
(example) 
The idea of ​​dividing our group task into parts was a good strategy because that way, everyone could choose the part they were good at and give their best, based on Belbin's Teamwork Roles. Our group work did not go well, in my opinion, because we did not make a preliminary plan for each of us to follow. In our quest to complete the task quickly, we lost more time (Belbin, 2010).
.
 Conclusions- In this part, we summarize and conclude what we have learned and what we would change in the future to avoid such situations. Questions that would be useful to us are: What did I learn? What skills can I develop? What else could be done?
(example) 
From this task, I learned that all participants should gather and discuss the writing style when we have group work, prepare a framework to adhere to, and always leave more time for possible changes, not as in our case the day before the final term.
   Аction Plan- The last stage of the Gibbs cycle is planning. Here we plan how we would like things to happen without repeating mistakes from old experience. 
(example) 
In my next group work, the first thing I will do is discuss the project with them. Then I would get to know each member of the group's strengths to distribute the parts so that everyone can deal with his. I will suggest that we prepare a part of the project together, for example, the introduction, to establish our writing style.
5. Reflection on personal experience on a work please
In 1960, psychologist Douglas McGregor described two different assumptions that managers make about their employees. He called them Theory X and Theory Y.
In Theory X, managers believe that people do not like their work, are not ambitious, and do not take risks. Therefore, they have a solid method of motivation in which a job well done is rewarded and a job poorly done is punished.
Theory Y People like their work, they are motivated and have more freedom of action (McGraw, 2021).

When I started working in the hotel industry, my manager applied theory X to the team's understanding and motivation. The employees came to work reluctantly, they were sad and stressed. This approach was wrong for me, but I could not change anything. Not long after I was promoted, I had to lead this team. I was trained to follow this model of people management. Over time, things changed gradually because I used Theory Y, and people's attitudes to work changed. We worked very well, and everyone came with a desire to work.
6. Conclusion: 
In conclusion, it can emphasize how important and helpful reflection is in personal and professional terms.  Also, how some theories work in practice and how they affect the people we work with. For me personally, writing this report and the knowledge I gained in this module in general changed my way of thinking and will be helpful for me in the future.
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