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In my previous days, I was working in the Premier Inn Millennium Bridge Hotel NE1 2AN Newcastle upon Tyne as a housekeeper supervisor (Hatts, 2023). According to the literature, the housekeeping department is the most crucial department of the hospitality industry (Mangco and Andales, 2023). As it is responsible for many small to large responsibilities of the hotel's management. All responsibilities are fulfilled by monthly trained and well-educated personnel, who work efficiently to perform their every allocated task. To exceed the expectations of the customers and bring loyalty to the organization. I am so proud that I became part of such a prestigious staff and performed my duty as guided. As I already stated I was working as a housekeeper supervisor, so I had to supervise the performance of some specific employees associated with room cleaning, guest response, trash receptacles emptiness, and soiled linen washing also obeyed the orders that I had from my seniors. As a responsible supervisor, I must specifically evaluate the performance of all the employees and assess the quality of performed tasks according to the evaluation criteria of the hotel management (Vasić and Petrović, 2023). This is a reflection of my overall experience that I had during the placement at Premier Inn hotel, I will use the Gibbs model throughout the reflection, which is essential to express detailed information (Rozikov, 2023)
[bookmark: _Toc158906262]Section 1: Reflection on Experience and Personal Development
As is already stated I work in the Premier Inn hotel to complete my placement hours required for the completion of my course. During that placement, I work as one of the supervisors in the housekeeping department. I have already gained so much information and knowledge related to the tasks of a supervisor during my course studies. But when I came to a professional environment during my placement I felt that the knowledge and expertise of policies and principles were not enough which I got during my studies. According to the literature professional environment is entirely different from the educational environment (Rusticus and Pashootan, 2023). It is reported that in the educational environment, the rules are set for the students according to their level of understanding and abilities (Djalilova, 2023). It is also common that teachers may spare those students who don't complete their tasks by just eliminating a few marks. On the contrary in professional life rules and policies are set to obey and there is no standard for employees (Rivaldo and Nabella, 2023). According to Cui et al., (2023), It is required to fulfill duties at every cost, and also tasks are more time-bound compared to the educational system. If the employee is unable to complete the task the result will be a strict warning or salary deduction instead of a marks deduction (Paruk, 2023). With the help of this placement opportunity, I can learn about the professional environment before the start of my career. However, the actual application of these skills was learned by the placement work at the Premier Inn hotel. It is reported that hotels are part of the hospitality industry, where employees are the most important resource of the organization (Padave and Kanekar, 2023). 
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As I have mentioned all the required and learned skills which is needed to satisfy the needs and expectations of the guest, are already mentioned above. Most of these skills are soft skills, which reflect the importance of soft skills in the hospitality industry. According to the literature, soft skills are the most important skills in any professional activity (Almeida and Morais, 2023). Dwivedi et al., (2023), explain it makes the individual able to learn other technical and advanced skills. All of these skills are equally important, but for the post of supervisor, I feel that communication skills are more crucial than others. It is also reported that communication skills are necessary to improve, productivity. According to my experience, I must supervise many junior employees and evaluate the performed tasks. To make my employees obey my commands respectfully, I need to have some effective communication skills. Which makes the balance between working and a friendly environment. According to the literature, communication skills are important in making healthy relationships (Ghorbani, 2023). Also handling an entire new staff in a new environment requires lots of confidence, along with my decision-making ability. According to the literature, this can be only represented or enhanced by having effective communication skills (Jaleniauskiene and Kasperiuniene, 2023). During the placement, I feel that my previously developed communication skills are working a little bit, as I can listen to my junior and senior employees patiently. As I know, according to literature communication skills make you more creative and also improve body language (Rahmawati and Syafei, 2023). Moreover, this skill also helps me in handling lots of guests, because according to literature, with the help of communication skills, an individual can turn their potential customer into a loyal customer (Cain and Sauermilch, 2023).
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As I already explained above I have gained some skills from my previous placement and internships. Most of the skills gained during that time reached the level of proficiency while few were at intermediate and beginner levels.  Similarly, my communication skills are at an intermediate level because of which, initially I face few issues in performing my job effectively. My job is to supervise the performance of the junior workers and also command the necessary steps to be taken, according to my seniors, to enhance the consumer experience. This requires effective communication skills to convey each instruction to my juniors which is delivered to me by my seniors. I can't forget the mishap that happened in the first week of placement, because of my less effective communication skills. That week the hotel was full of guests and my senior specially ordered me to inform the restaurant service and also the guests about free dinner at 8:30 for all guests. I did the same but because of some issues the dinner timing was changed by my seniors, then I informed employees about changing of dinner times from 08:30 to 08:00, but I was unable to inform all the guests about these changes. Because I am unaware of the announcement system and when I use it to announce it operates in some halls instead of all hotel rooms and lobby. Because of this, some mismanagement happened, but it was not very noticeable to guests because dinner was prepared before time. With time I made my communication skills more strong and effective compared to previous days. This mishap happened because of my weak communication skills which reflects the principle of the helical model of communication (Martini, 2023). 
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As I observed, with the help of this placement I used to know about the application of all learned professional skills and activities. This will help me to work in a professional environment effectively and minimize the chances of mishaps that I make during placement in the Premier Inn hotel. I also plan to look for another placement in the hotel for a more senior post as I want to increase my professional and technical skills in a more advanced and professional environment. I have learned so much from this placement and can never forget the lessons that I had through my mistakes. 
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It is concluded that these placement opportunities provided by the University and hotel collaboration are very effective for student learning programs. It allows the student to learn new to advanced technical and soft skills in the professional environment before the actual start of their professional life. During this placement work as a supervisor in the housekeeping department and was responsible for assessing the tasks and performance of my junior employee. I work as a room cleaning, and linen changer and I am also responsible for all other special tasks which were ordered by my seniors. 
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