Chapter 3 - Research methodology.


3.0 – Introduction:

This chapter of the dissertation will aim to provide how the research method that has been identified will provide reliable and objective information and results from the participants to identify the second objective of this dissertation which is whether there are similar issues across Cardiff and whether there are similar patterns identified across the City. This chapter will also identify the limitations of the research and any ethical considerations that the use of a survey may encounter and how the method used will prevent this.

Research is described by Girardin (2023) as an investigation of a topic that identifies new information in to that topic however, Research also identifies if there are any gaps within a topic which can be explored. Bouchirika (2025) further describes research as split in to to elements which are primary and secondary research and further explains that primary research is conducted through primary methods such as interviews, surveys, questionnaires that are conducted and presented by the researcher with secondary research conducted through information already available such as previous studies, published books and articles. The literature review conducted in chapter 2 has identified a significant gap in research of the topic discussed and therefore primary research in the form of a survey will be conducted and will be required to answer the second objective of this research.

3.1 – Reliablity of research data:

Kelly et al (2003) states that research conducted through the use of a survey can be an easy research approach however, suggests that the results of a survey can be poor due to the quality of the survey asked and conducted which in turn may lead to inaccurate data being obtained. This can be mainly down to participants misunderstanding the questions that have been asked which can lead to the incorrect data being obtained and can effect the reliability of the research conducted. 
The research method of surveys also shows the data obtained can be inconsistent due to the amount of participants that take part in the survey as if the survey is sent out via email then there is the possibility that participants do not complete the survey and data is missed and not collected which is explained in an article published by Wlikman (2005).

3.2 Limitations of the research:
One of the main limitations of this research will be the time constraints surrounding the research as the main participants I will be targeting with the survey wil be neighbourhood policing teams as this will be the main source of my research for the 2nd objective of the dissertation however, this will also impact the 3rd objective of how offenders of anti-social behaviour then go on to commit more serious offences as depending on the service of the neighbourhood policing teams officers will depend on whether they have dealt with offenders of asb. The survey will be sent to all officers and police community support officers of all lengths of service which will will potentially provide a variety of data. 
Secondly there will be further time limitations as many of the neighbourhood team may be off with annual leave, sickness and courses which makes a survey the most appropriate method to conduct this research as this will enable neighbourhood officers to complete the survey when they have a spare couple of minutes where as if the method chosen was an interview this would take up a considerably longer period of time and would encounter issues such as planning and availability of conducting the interview.
In contrast, there are advantages to conducting surveys as this will allow for potentially more data to analyse as the survey can reach a larger audience and as previously stated will reach more neighbourhood policing teams across Cardiff to allow for a broader comparison of areas which will achieve the objectives set for this research project.

Finally, there is also the possibility of a lack of depth in answers provided during a survey as many survey questions are generally closed questions which can make it difficult to elaborate on answers that have been given which could provide further research for the desired topic. Closed questions are described in an article by The Editorial Team (2022) that closed questions are typically designed with one correct answer and are yes/no answers.

3.3 Ethics:
The use of a survey will be considered ethical as there are many considerations with regards to personal data being shared however, through the use of a survey colleagues will be able to answer the questions anonymously which could provide a more accurate response. The ethical issues that can arise from a survey is a cohesion of participants discussing and giving the same answer which may not strictly be there view of the topic that the research aims to achieve. This is supported by and article written by Roberts and Allen (2015) that identifies the 5 main ethical considerations of a survey with participants personal data being available and how a survey will alleviate this.
Participants will be given the option to opt out of the survey if they do not wish to take part and this will be supported by the survey being completed anonymously however, the location and team they currently work in may be identified as this will be asked during the research for the comparison and to analyse different areas across the city of Cardiff.

3.4 Conclusion
This methodology has identified how the use of a survey will be the most appropriate research method available given the time constraints of the research and this will be the most appropriate method to enable a potentially large response from colleagues within South Wales Police. This has also identified the ethical issues that may arise from the research and answers how the identity of the participants can be restricted through the use of an anonymous survey and how this will not identify participants however, may identify the location that they are working in.
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