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3.0 [bookmark: _Toc55823180]Introduction
 
The information in this report has been research and referenced, to give out accurate information for the reader.
The information that has been gathered for this report is,
What are employability skills? And Who requires such skills?
Why are employability skill important?
What is the benefit of employability skills to the employer and the employee?
What does the organisation get from employees having these employment skills?
Have employability skills always been important?
Are they more important now or 10years ago?
Has technology and employability skill change recently? 
All these questions have been answered in this report by researching the internet with different sites and collected the information that has been asked.
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[bookmark: _Toc55823182]4.1 Employability skills
[bookmark: _Toc55823183]4.2 Why are employability skills so important?
There are many skills to consider for different specific jobs.
Even some basic skills are important to have for any job. Which are:
· dependable
· easy to get along with
· open to learning new things.
· Trustworthy
Some may think they may not have any skills at all, but just some basics skills can get employment. 
These skills might not even be listed in the position description for the job vacancy, but they are common skills needed to do most jobs.
 It’s good to think about these skills when preparing for a job interview.   
[bookmark: _Toc55823184]Employability skills are so important to have in a workplace environment. 
[bookmark: _Toc55823185]There is a range of different skills to have for a workplace environment, that makes it so important, to have these skills. 
[bookmark: _Toc55823186]These are called “employability skills” or “soft skills” or “hard skills” these skills are what employers are looking for as general job skills. (KaplanPathways2020)








Employability skills that are a must are:
· Resilience 
· Time Management 
· Emotional Intelligence
· Digital Competency 
Resilience
The meaning behind resilience. 
Resilient people tend to perform better at exams and at work.
Resilient people can achieve more in their career and life and complete their future goal.
It is a key leadership quality. 
Resilient people can lead happier and healthier lives as they are more focused and committed  
Resilient people and more productive employees.
It is a quality that can be learnt, anyone can do it.
Having a happier employee will make it at a lot easier to work alongside with.
Developing resilience is therefore an essential skill. Knowing how to recognise the different stress factors and finding ways to cope with them improves ability to bounce back after experiencing a problem. 
Because of this, many employers at the interview stage will ask questions about coping with a stressed environment and how would it be delt with, in a hypothetical situation if ever happened.  This is a common interview question. (KaplanPathways2020)
Time Management 
The meaning behind Time Management.
Time Management is the process of planning and taking control of time spent on specific activities .Time management may be a range of skills, tools, and techniques used to manage time when accomplishing specific tasks, and completing goals complying with a due date.
Failing to manage your time effectively can have some very undesirable consequences:
· Missed deadlines.
· Inefficient workflow.
· Poor work quality.
· A poor professional reputation and a stalled career.
· Higher stress levels. (KatieHurley2020)
Time Management makes an individual punctual and disciplined. 
To make the best use of time, individuals should prepare a “TASK PLAN“ or a “TO DO“ List at the start of the day to jot down activities which need to be done in a particular day as per their importance and urgency against the specific time slots assigned to each activity A Task Plan gives individuals a sense of direction at the workplace. An individual knows how the day looks like and eventually works accordingly leading to an increased output.
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Emotional Intelligence.                                               
Self-awareness
· Having self-awareness on your own emotions helps and impacts the understanding and ability to recognize it to one’s self and towards others. 
· The first step is self-awareness, to self-evaluate, which helps enables individuals to identify different changes in their behaviour and emotion, which then can get targeted to make a future change.  
Self-regulation
· Self-regulation consists of several stages, and individuals must function as contributors to their own motivation, behaviour, and development within a network of reciprocally interacting influences. 
Motivation
· Emotional self-awareness is to also recognize what motivates themselves, and what brings happiness and joy in a workplace environment. 
· Having self-motivation and focus is a must. Individuals who can motivate themselves have the tendency to be more committed and goal focused. 
Empathy
· The ability to recognize and understand how others are feeling is an empathy skill. Considering others feeling before responding in difficult situation well help to avoid furthermore situations. Behaving in this manner in a workplace environment will influence a good outlook behaviour on them self, which could increase into a friendship, both personal and in the workplace. 
[image: Image result for Emotional Intelligence]
Social Skills
· Having social skills, is the ability to manage the emotions of others through emotional understanding and using this to build up a good rapport which help connect with people. 
Listening, verbal and nonverbal communication. (EmotionalIntellegence2020) 
Digital Competency 
In today’s world, having the ability to use digital technology has almost become a necessity, especially when applying for jobs. 
Using computers and digital devices is particular in specific fields in the industry. In the past it was not the norm skills to have.
Now, many jobs require the use of computers and technology of some form, if not for main job functions, but also be able to access job schedules, payroll, and other various job-related data.
1 in 10 people in employment do not have all the basic digital skills.
These skills will make the individual competent for a workplace environment.
Risk assessment is vital and complying to the health and safety law legislation rules, also always applying within the PPE code.
Having digital skills, will massively help and make the employee completely competent for technology position. This will totally make the employee feel totally confident, happy and professional ready to start their position. 
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4.3 What is the benefit of employability skills to the employer and employees?
  4.31 Benefit of employability skills to the employer?
The benefits of employability skills are:
Being able to reduce cost savings and reduced wastage will always help the business, helping to improved health and safety is always an advantage to offer.
Placing individuals to match the most appropriate positions to suits their experience.
Learning and development mew skills to map to the job role requirements
Putting an Increased profit to the business is always a success.
The employee behaviour must always be (enthusiastic, adaptability and punctual)
Being functional with literacy, language, numeracy, and IT can make it easier for the employer to employ, knowing the employee can offer variety of skills.
Intellectual planning and problem solving, will achieve many outcomes, with working with a team, customers services and a individual team member. (Geek2020)

    4.32 What does the organisation get from the employees having these employment skills?
Having all the employability skills as the employee, the organisation would benefit massively in the work industry. 
The skills provided and offered will create a higher career future and position in the job role.
Being efficient, the organisation can see what the employee is like as an individual, making the best possible use of their resources and surroundings. Having the skill to be efficient will maximise the outputs from, by given input and showing their full potential. 
By improving the efficiency, towards a business it could turn into reduce costs and improve its competitiveness in their business industry. Minimizing the cost for any organisation is super important as it relates into a profit and repeat business. This is what every business wants!
Most costs are required to reduce waste or increase recovery.
These costs are divided into two parts: planning costs and management costs. 
Planning for waste can be low. Having a high impact activity in advance, and highlighting the big opportunities, can be focused more on specific areas.
For example, by planning, there is a chance to identify a situation that could accrue, and could be solved before happening, time saved and money saved is always a bonus in the business side of things, making profit and noticing where money could be saved is always an positive benefit to offer. This will increase performance in a workplace.
How all employees perform daily in their business will have an impact on the business's success or failure.
Employee performance involves factors such as quality, quantity and effectiveness of work as well as the behaviour employees show in the workplace. 
Having an understanding of performance metrics, the employee can show to the employer methods of their performance and ways to improve performance that will help ensure the workforce can meet their businesses needs and customer’s needs.
Individual performance from each employee will affects the team and overall organizational performance.
If some employees who cannot keep up or who perform subpar work, this means that other workers may have to pick up the slack for someone else, or that someone else has to work harder or redo the work. When the employee performance is poor, as a business they may not be able to satisfy the customers needs and this leaves a negative impact on the company reputation, which eventually may turn into lower sales and then less profit.
Evaluating quality of work and efficiency helps prevent expensive mistakes.
Employee self-evaluation can often be used in conjunction with another review method, self-evaluation can give employees a chance to think about their own work performance and identify their strengths and their weaknesses. 
The disadvantage of this method though, is that it can be hard for employees to be subjective and critical about themselves. (Wisestep2020)



Benefit of employability skills to the employee:
How does the individual employee benefit from having these employability skills? (for example, does it make them more employable and so easier to get a job etc?)

4.33 Benefit of employability skills to the employee?
As the employee, having the benefits of employability skills, is an excellent advantage to have to the business. 
Having the ability to work as a team and being able to work on their own initiative is the key for many businesses. Having a trustworthy, reliable, honest attitude, is the main factors of having a professional customer relation.
The benefits of the employee having these employability skills will further their career ladder by working within the team and learning and listening, will guide the employee to enhance their long future career goal.  

4.34 Have employability skills always been important?
Having researched, employability skills have always been important in the work industry, because in a work environment, it is essential to complete all tasks correctly, safely, and efficiently.  So, it’s completely competent.
Staying within all the health and safety laws n regulations acts is a must in all types of businesses.
Even just having some basic life skills, having knowledge and basic understanding skills, is a good place start off to have in a workplace. If given an opportunity, to join a team in a workplace environment, then these skills will lead into gaining more experience and gaining more skills. This will help the employee, towards becoming more confident and competent in their job role and future jobs opportunities.
Employability skills are very important as the regulations in hygiene/health & safety has changed throughout the years. (NihadCehic2020)
    
Not having any skills, will become very difficult to become employed, but by wanting to learn, anyone can achieve these skills.

4.44 Are they more important now or 10 years ago?
Research has found out, in the last 10years the UK faces that employability skills has a gap as nearly 60% of adults lack the full set of employability skills. (Adrian.2018) 
The report states, “How employable is it, in the UK?”, which surveys were tested and over 10,000 people between 16-65-year-olds are 600 employers and 500 are educators from across the UK. Was found that more than half (57%) of over 16s are failing to demonstrate all the skills needed to be successful in the future workplace. (Adrian.2018)
Also, study showed that, traditional sources of these skills, in like-work training and formal education, like school, college and university, are not currently set-up to tackle the employability skills gap.
Despite the majority of (79%) the UK employers rating, the skills are as important to their industry in the next ten years, a third (34%) do not plan to offer any training in the near future. 
Research amongst the teachers revealed that 22% do not think their institution is effective in developing employability skills for pupils, with just 6% feeling that their students are fully prepared with these skills when leaving the school gates. (Adrian.2018)
The report highlights that, if we are to be successful in addressing this employability skills gap, educators, businesses and the Government must work more closely together.
There is a clear need to raise awareness of the importance of these skills and increase the support available to people of all ages – ultimately helping the UK to thrive in the working worlds future. (Adrian.2018)
After researching and seeing, the results, the information that is provided proves it has not been successful in the last ten years. From leaving school at 16 have failed to have all the employability skill to be successful, this is where joining an education workplace is vital to start to gain the skills and experience needed to be a successful employee.  
Life now in 2020 there is a lot less jobs available, so it does make it harder to get employed. Employers look for experienced employees and the employability skills but leaving school at 16 with no work experience and not many jobs available makes it much harder to get employed. 
There are other options available in this situation, such as volunteering work to gain work experience or doing an apprenticeship. Apprenticeships have been a massive success to help gain the skills and lead to a job at the end of the apprentice, with a qualification accomplished too.
Going to College or University and gaining a qualification in a specific title, will differently give you skills, and a qualification with a chance of success. Once qualified there is a much highest chance in getting employed for the title you studied for and applied for.
It is always important to have these skills and use these skills, using them now, previously, and for the future. These skills are always be achievable. 

4.45 Have employability skills changed recently?
An interesting thing is happening in the 21st-century workplace, where the technology we have now in this digital age, is more reliable and depended on. Technology is used daily. We end up relying on automate tasks and trust machines to take over our duties. (Duggal.2020)
Overall, employability skills have changed over the years. It has improved massively as all technology has become more involved now more than ever.  








[bookmark: _Toc55823187]5.0 Conclusion
This report has been drawn together to provide information about employability skills. 
Having researched about employability skills, it has proven the importance behind it, what they are and why.
From reading this report, the reader should have a clear understanding and prospective of each different skill and why they are useful in the work industry. Having the full knowledge and being positive about this information and confident when using it. Knowing where and when its best to use, and how using them will and can provide a better future for a workplace.
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