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[bookmark: _Toc92312230][bookmark: _Toc92454318]1.0 Introduction 

This is a scenario based case study where the field of study will scrutinize given situation of Mr. and Mrs. T who are both 85 years old. As per the task description Mr. T has different chronic conditions and progressive dementia. Both husband and wife could look after one another until recently. Mrs. T came across an accident and has been hospitalized due to a hip operation and returned to her home with mobility frame. Due to this crisis, Mrs. T has realized, she required help regarding mobility and personal care as well as to do domestic chores and attending any social events. Taking that into consideration, the field of study will explore range of support available for the couple within current health and social care context. To do that, researcher of this report will choose an organization that can offer effective support towards Mr. and Mrs. T regarding principles of support, practice and policies. Further recommendations will also be added to aid couple for future policies and practices. All the information gathered within this report will hence, referenced correctly to avoid collusion. 

As per the requirement as well as via taking given scenario into consideration, the field of study is chosen “Age UK” as an organization within health and social care. Through the support of “Age UK” the overall body of the report will be analysed, describes as well as evaluate the principle of support and utilized the practice and support for Mr. and Mrs T. 











2.0 Main body 

2.1 Background of chosen organization: 

Age UK offer range of services towards aged people within UK that includes friendly and professional home help with day to day domestic tasks, foot care, exercise classes, IT training, handyperson services, transport and shopping support, dementia support and so on. “Age UK” is a leading and popular charity which is dedicated to support everyone to make most out of the later part of their life such as advice, support, compensation and so on (Age UK, 2020). Henceforth, as far as benefits towards elder people is concerned “Age UK” support elderly with financial needs assessment, finding right care homes, changing social care funding, help with council as well as arrange break from caring. All the advice is free of charge and currently there are 140 local Age UK branch in the UK. Also, the group is a registered charity within the UK which was formed back in 2009 which is independent as well as completely separated aged group within the market. Age UK is considerered as largest charity after Cancer Research UK which raised £47 million through their distinctive fundraising strategy (Age UK, 2018). 

2.2 Support available for Mr and Mrs T 

By scrutinizing the given case scenario, it’s clear that there are range of support available for Mr and Mrs T which are as follows. 

Finding and arranging social care: everyone needs a little support sometimes and for Mr and Mrs T as a couple who is over 80, where Mrs T is in mobility frame and Mr T is going through chronic disease and dementia and things are too hard where finding the extra support and care is the key. Age UK is independent body here which can help T couple to get into the first step of identifying local council department through their care needs assessment (Age UK, 2019). 

Care needs assessment: from the scenario, it’s evident that T couple needs support at their home where getting into needs assessment is first step. Through this assessment Mr and Mrs T would be able to understand what kind of care they will get, what does the needs assessment involve, what is the eligibility and what will happen after the assessment. Through this assessment Age UK will also identify social and emotional side of T couple, physical difficulties, health and housing requirement, wishes and needs, information regarding needs and so on. hitherto, the accessor will also ensure professional care, engage GP and nurse to support the couple (Age UK, 2019).

Types of social care: there are different types of social care available towards T couple such as homecare, home adaptations, care homes, specialist housing etc. Out of all of them the best type for T couple would be homecare where T couple will be supported to carry out their day-to-day tasks which includes; getting in and out of  bed, personal care, cleaning, cooking, washing etc., fitting equipment, going to day centre etc (Age UK, 2019).

Benefit of choosing homecare: there are numerous benefits available by having support through homecare (Doyle and Roberts, 2018). First and foremost, this support is very flexible that offers wide range of care without having long term commitment such as T couple will be helped with day to day tasks while recovering from illness like after operation care, chronic conditions and progressive dementia. This support is available with small charge via local council. Once the assessment is done T couple can have this support straight away where local council with come up with written care plan for eligible support along with information and advice (Age UK, 2019).

Care plans: Age UK assessor will engage T couple while developing the care plan to ensure they get opportunity to share their preferences and views. The care plan for the couple will cover is, outcome of their wish, health and support needs, advice to prevent, delay and reduce future needs, personal budget figure, further payment and so on. through this care plan Age UK will ensure equipment requirement to turn home safer, support from carers or personal assistant, personal alarm for help, support to regain confidence and independence, opportunity to socialise and meet people etc. this care plan will also be reviewed via Age UK in every three months. If some reason T couple are not happy with the care plan then they can raise their concern to reach another agreement with their local council with the help of Age UK (Age UK, 2019).

Dealing with problem about care: getting help from third party sometime daunting but Age UK is always there to help with best choices with tips and advice (Kalam, 2017). If T couple come across any problem then they can simply make a complaint with the help of age UK

Step one: first step of complaining is, calling directly to Age UK support line or it could be done through letter it T couple prefer (Age UK, 2018).

Step two: if the support is placed by local council then Age UK can help T couple to engaged with local council smoothly (Age UK, 2018).

Step three: if the support delivered from local council is not adequate then Age UK will help T couple to approach Local Government for further investigation (Age UK, 2018).

The support from Age UK is available through their free advice line on 08006781602 and lines are open 8-7pm, 365 days a year. 

2.3 Policy position of Age UK 

To support elderly, Age UK has agreed polices which covers numerous money matters, social care, health and wellbeing and so on. all the policies developed within Age UK are in line with policy principles which was agreed by their trustee. The overall policy position of Age UK aimed to set with detailed policy recommendation via carrying out effective research and respond to the consultations (Age UK, 2020). Some of the policy of Age UK are; 

Money matters: Age UK believes, all current and future elderly should have sufficient income support from state and private sources to live their life with comfort as well as engaged fully within the society through financial entitlements, financial inclusion, private pension, taxation, housing wealth and taxation etc (Age UK, 2020).

Health and wellbeing: public health consider as important elements for older people and to prevent health crisis dealing effectively with health and wellbeing is essential (Hung, 2020). The policy of health UK hence incorporate in regard to adult safeguarding, ageing well policies, allocating carers, helping with loneliness, support with nutrition and hydration etc (Age UK, 2020).

Care and support: older people should have high quality support and care which are coordinated as well as joined up their circumstances and need (Kalam, 2017).  Through care and support Age UK have shaped their unique care plan, end of life care, digital assistive technology, social care reform, funding and so on (Age UK, 2020).

Housing and homes: older people would have opportunity to live safe with dignity in warm and quality housing which can meet their individual needs (Remillar-Boilard, 2018). Thus, the policy that Age UK have developed includes policies regarding age friendly communities, housing design, adaptation, care support allocation and so on (Age UK, 2020).  

Active communities: it’s evident that elder people contribute huge towards economy and society via volunteering, work, grand parenting and caring (Schofield, 2018). However, during their end age they suffer a lot in term soft ageism, poor transport links and so on. hence, taking that in consideration Age UK have developed policies regarding digital inclusion, employment, engaging elderly with decision making, skills and learning where older people get more and more benefit (Age UK, 2020).

Cross cutting themes: through this policies Age UK ensure various theme such as age equality, ageism, age friendly government, human rights, advice and information, re-shaping public services etc (Age UK, 2020).

2.4 Practice of Age UK 

When it comes to the practices of Age UK, it runs programmes within the UK which holds distinctive network through its 140 branch to improve older peoples mental and physical wellbeing. Age UK hence, work closely with their various local partners to offer a range of programme as well as services throughout United Kingdom. These programmes help and support older people to stay safe, independent and healthy (McKee and Stuckler, 2021). Some of the major support practices of Age UK includes; 

· Help older people to keep engaged and active. 
· Support older people to get online. 
· Support older people to stay well and safe and home. 
· Offering vital advice and information both online, over phone and face to face (Age UK, 2019). 

There are also range of wellbeing programme Age UK offer which includes; 

· Maintenance cognitive stimulation therapy which is two-hour long session for older people with health issues. 
· Personalised integrated care which includes combination of medical and non-medical support to older people living with multiple health conditions. 
· The “safe to be me” is another programme that allocate resources towards LGBT and older people who do not feel safe at their places. 
· Another effective programme is “testing promising approaches to minimize loneliness” which was launched to prevent loneliness in later life after a successful campaign carried out by Age UK in 2015 (Age UK, 2019).

3.0 Recommendations

T couple can easily get support and help from Age UK and they can choose their required support from practice, policies and criteria discussed above and when it comes to future policy and practices T couple can also be benefitted with after operation care, hep with mobility, support for chronic conditions and progressive dementia etc. in future where Age UK is expanding their window such as; 

Volunteers delivery: Food2You is a volunteer grocery delivery business that deliver food to older people for just £5. Currently its running limited operation in Lewisham and Southwark but in future it will be expanded through the UK which can be highly supportive for T couple hence, Age UK should ensure it as early as possible (Age UK, 2019). 

Assessing social care needs: Age UK should assist their social care practitioners to refer older people with long term conditions to the local authority with immediate help and recommended to move to a nursing home if necessary (NICE., 2015).

Needs and preferences: Age UK offer advise digitally, through phone and letter but they should also take into consideration strengths of the older people and sometimes they may not do it properly (NICE., 2015).

Opportunities: Age UK should ensure opportunities towards their older people with integrated care plan such as summary of life story, prioritising support needs, review and update care plan on weekly basis, record the result to future review etc (NICE., 2015).

Collaborative support: Age UK should also ensure collaborative support towards older couple like Mr. and Mrs. T including psychological, medical, social, physical, cultural and personal needs via addressing end of life and palliative needs (NICE., 2015).

Alliances: Apart from local council and government Age UK should also develop strategic alliances with other third party care homes to ensure faster care planning process (NICE., 2015).

Support Carer: Age UK should also look after their carer under care act 2014 ensuring they are getting support physically and mentally in terms of NICE guidelines. If caregivers are happy then they can ensure better quality services towards T couple and other older people (NICE., 2015). 







4.0 Conclusion  

To sum up, it’s evident that support needed for older people is something that should be taken into consideration with great care and high-quality service which was the theme of this study (Schofield, 2018). This was a scenario based case study where the field of study has scrutinized given situation of Mr. and Mrs. T who are both 85 years old. As per the task description Mr. T has different chronic conditions and progressive dementia. Both husband and wife could look after one another until recently Mrs. T came across an accident and has been hospitalized due to a hip operation and return her home with mobility frame. Due to this crisis, Mrs. T has realized she required help regarding mobility and personal care as well as to do domestic chores and attend any social events. Taking that into consideration, the field of study has explored range of support available for the couple by chosen “Age UK” as an organization within health and social care context. Through the support of “Age UK” the overall body of the report has analysed, described as well as evaluated the principle of support and utilized the practice and support for Mr. and Mrs. T. further, few recommendation has also been made at the report that can be adopted by Age UK to ensure betterment of their services towards many couple like Mr. and Mrs. T. 
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