





Digital Skills and Research Methods


Executive Summary
After the breaks out of the pandemic situation, most of the universities has implemented the Virtual Learning Environment (VLE) to conduct the learning process effectively. This is the best way for any student for learning efficiently in this pandemic situation. In regards to the student of the University of Wales Trinity Saint David, London Campus has applied this learning process and been demonstrated in this report. 
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Introduction 
The report will demonstrate identify the effects of Virtual Learning Environment (VLE) on the basis of a student learning experience. Furthermore, this is one of the most effective ways that help a learner to enhance their learning experience. Therefore, the data analysis will also be conducted by making use of secondary and primary data research methods. According to the given aim here, a research report will present in a proper way. 



Questionnaire
1. Do you think students had a optimistic response to the use of a VLE in class? 
Yes 
No
May be 

2. Will you as a teacher include VLE in the classes?
a) YES
b) NO
c) MAYBE 

3. How do you describe your experience with the VLE in the classes?
a) Stimulate student learning.
b) Make communication more effective 
c) Offers new job opportunities

4. What advantage did you find from the VLE classes?
a) Enhanced Technological Knowledge
b) Improved self-studies abilities
c) Faster completion of syllabus 

5. What types of obstacles you have found in this process?
a) Technical Issue
b) Communication Gap
c) Lack of Knowledge

6. How do you rate your competence after using the VLE?
a) High
b) Low 
c) Ineffective

7. Will the problem-solving approaches for the challenges be useful in future? 
a) Yes
b) No
c) Maybe

8. What is the main impact of the VLE learning process on students?
a) Enhanced Technological Knowledge
b) Improved self-studies abilities
c) Faster completion of syllabus 
9. What do you think about the importance of technology in VLE?

10. What kind of recommendation would you suggest to improve the VLE learning process?
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1. Primary Data Analysis 
1. Do you think students had a positive reaction to the use of a VLE in class? 
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Figure 1

Source: (surveymonkey, 2021)
Analyse-  According to this survey report, 87.71% student has submitted that they have found this learning process effective. While 14.29% of students consider this survey ineffective. 

2. Will you like an instructor/teacher takes in VLE in the classes?
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Figure 2
Source: (surveymonkey, 2021)
Analyse- 
As per the survey result, the student of this specific university has stated that during the VLE learning process they need their teacher. 86.36% of the student agreed with this process. while few of them stated that they did not need any instructor in their VLE learning session. 
3. How do you define your experience with the VLE in the classes?
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Figure 3
Source: (surveymonkey, 2021)
Analyses- 
From the above survey result, most of the student has found that this learning process was beneficial, practical and enriching. With the help of this VLE process, 63.64% of the student considered that this makes communication more effective. While 36.36% of the student found that this process is stimulating student learning. 



4. What advantage did you discover from the VLE classes?
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Figure 4
Source: (surveymonkey, 2021)
Analyses- 
From the survey, it can be said that this entire learning process gives various advantages to the student. Further, through this survey student has admitted that it can enhance their technical knowledge and also improve their self-study abilities. While few of the students like 4% of the learner has stated that this process will help to complete syllabus in the right way. 

5. What types of obstacles you have found in this process?
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Figure 5
Source: (surveymonkey, 2021)

Analyses- 
Through this above survey, it can be said that there are various obstacles that are faced by the learner when they have done their VLE learning process. from which 40.91% student has faced several technical issues while they are taking part in this learning process. while another major problem is the communication gap that was faced by 36.36% of the learner. Where 22.73% of students also faced a lack of knowledge issues during this learning session. 

6. How do you rate your capability after using the VLE?
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Figure 6
Source: (surveymonkey, 2021)
Analyses- 
According to this conducted survey, the student of this specific organisation admitted that after using this VLE their learning capability is getting high. From which 68.18% of the student got high capability where 23% of learners have not found this learning process as useful (Munch, 2017). 


7. Will the problem-solving approaches for the challenges be cooperative in future? 
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Figure 7

Source: (surveymonkey, 2021)
                                    
Analyses- 
The usefulness of the problem-solving approaches in the future has been shown in the above survey. According to this survey result, 63.64% of students submitted that those approaches will be useful in the future. While 22.73% of learner has found this method as not useful for the further time (surveymonkey, 2021). 

8. What is the main impact of the VLE learning process on students?
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Figure 8
Source: (surveymonkey, 2021)
Analyses- 
The Virtual Learning Environment (VLE) learning process has a large impact on the student of Wales Trinity Saint David London Campus. Many of the students were witnessed through this conducted survey. As per the survey report, improvement of technological knowledge was one of the major factors that were observed by 60.90% of the student. On the other side, 30.10% student has found that this learning process has helped them to enhance their self-studying qualities. While no one can think this is not helped in faster completion of the syllabus (Kerimbayev, 2016). 
9. What do you think about the importance of technology in VLE?
In this recent time technology is one of the major aspects of Virtual Learning Environment (VLE) for the student. With the help of technology, the student can communicate through this online platform and also connect in the proper way with their teammates. Further, technology is the main factor in the digital learning process. In this learning process, Coursework calendars can be modified for each student (Queirós, 2017).
10. What kind of recommendation would you suggest to improve the VLE learning process?
According to the survey result, the students give different recommendations for improving the VLE learning process more effectively. As per the result, they recommended that with the help of this process they can communicate properly and also enhance effective communication. On the other hand, they also suggested that technological advancements are much-needed factors in this VLE process, so improve the connectivity of the internet is one of the major factors for this learning period (Hennink, 2020). 
Discussion- 
The VLE has various impacts on the learning session of the University of Wales Trinity Saint David London Campus. According to this conducted survey, there has been showing a different impact on VLE. This survey has been conducted between the university students and takes their valuable feedbacks. Further, this survey has highlighted various positive factors that will give positive effects on the university students and the teachers. As per the result, most of the student has stated that they have got benefit from this digital learning process and also enhance their communication skills. Apart from that, this survey report has also shown negatives impacts that have been faced by the student. 


[bookmark: _Toc80716879][bookmark: _Toc80720429]2. Secondary Data Analyses 
This secondary data analysis has conducted on the basis of the given review by the student of the University of Wales Trinity Saint David London Campus. Here in this secondary data analysis will be going to show the benefits and the difficulties faced by the student. 
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Source: (whatuni, 2021)
Benefits of VLE as per students’ feedback-
The above feedback has been taken from the official website of the mentioned university. The proper use of the Virtual Learning Environment process is considered a successful step that has been taken by this university. After the break out of the pandemic situation, the management of this university set a proper guideline for their student that they should stay indoors and also carry forward their study without any barriers which consider as an effective step (Chapel, 2019). Furthermore, the contribution of the teacher or the instructors to solve the quarries and also mitigate the problems was a very effective step. Therefore, many students stated that the mentors used various innovative ideas to solve their problems as well as their quarries. Hence it can be said that proper interaction will decrease the communication gap and also build proper bonding between the student and the teachers (Dillenbourg, 2019). 
[image: ]
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Source: (whatuni, 2021)
Challenges of VLE as per students’ feedback- 
Among all feedback which has given by the university student, there were several negative feedback also. There were several barriers with the connectivity has been facing by both the student's and the teacher's end. The main negative feedback from the student was that the teachers were not provided proper information and time for the time of assignment submission (Puzhevich, 2020). For this reason, many of the students failed to rectify their mistakes within time. All these factors have given different problems such as problem-solving and time management. Hence, the introduction of breakout rooms also proved to be a greater problem for many students. Breakout of rooms has reduced the time for self-studies and also consume time (Byrd, 2020). 
Methods to overcome the challenges of VLE that student’s face-
After the breakout, the COVID-19 situation all the schools, university and colleges shut down their buildings. After that, all the learning sessions have been going through online platforms. This report has shown how the University of Wales Trinity Saint David London Campus has adapted this digital learning method to run its courses. In this learning session, the student of this university has faced various difficulties regarding their learning courses. To overcome those difficulties, they should take various methods which will mitigate all the conflicts. To overcome the technical barriers which have been faced by the teachers and the student, they should switch to a WIFI network for a better networking experience. After that, the teachers should take all the records of all the classes and also providing the records to their students after the classes. As many students miss their classes, so this taken step will help that student to catch all the learning courses. Further, the mentors should give formative feedback to their students on that learning period. With this method, the digital learning process will get proper support. After that, a problem-solving session will help the student to solve any problems and quarries without having any conflict (Johnson, 2019). Apart from that, time management skills also enhance through taking these methods, as the time management skills will help the student for self-studies. Through this learning process, the student engagement with their teachers also increased accordingly (Allen, 2017). 
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This entire report has given attention to the importance of the Virtual Learning Environment (VLE) on the learning experience of the student of the University of Wales Trinity Saint David London Campus. Furthermore, here the discussed matter of VLE is one of the innovative technology that has increased the effectiveness of online courses. Therefore, after taking the help of VLE learning courses the university student has been facing various difficulties, which has been demonstrated in this report. Along with that, there has shown several methods to overcome the challenges of VLE that has faced by the university student. 
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