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[bookmark: _Toc78842188]Introduction
It is important to develop skills to secure a new position. Without developing the required skills, it is impossible to achieve desired objectives (Turner, 2012). In this report, the focus will be on Kolb’s reflective model that is used to reflect the role-playing session. Besides, I will also discuss what are the skills required to grab the position of assistant head chef. I will analyze what are the skills I have and what are the skills I have to develop or improve through skill audit and SWOT analysis. At last, I demonstrate a personal development plan focusing on the skills I have to improve. 
[bookmark: _Toc78842189]Reflection to the role-playing I have undergone
A systematic reviewing process known as reflection is designed to connect one lesson to the next. Reflection helps me to make the greatest possible gains (Paterson and Chapman, 2013). To learn something, we reflect that emphasizes the goal to acquire knowledge from present or previous experience. It is a method that assists in gathering, recording, and analyzing all of the information that occurred during a lesson. It enables us to progress beyond merely experiencing to understanding. The reflection model helps us to understand our thinking and learning strategies. According to Hartley (2015), a reflective model refers to the form of an organized procedure, designed to guide analysis and improvement in a personal and situational context. Reflection sharpens the attention to self-knowledge, previous experiences, and current beliefs. Kolb’s reflective model will be used to reflect the learning process during role-playing. In Kolb’s reflective cycle, our methodology is based on our personal experiences, which are then methodically reviewed, analyzed, and assessed. Then fresh experiences will be the foundation for the next cycle. This model includes four stages: concrete learning, reflective observation, abstract conceptualization and active experimentation (Brockbank, A. and McGill, I., 2017). 
Concrete experience: During role-playing, I played the role of both interviewee and interviewer. In this role-playing, the interviewer asked my five questions and I also asked five questions as an interviewer to the interviewee. Whenever the interviewer asked me the questions, I felt like I was in a real interview session. It was a great experience for me. When I asked the questions like an interviewer, I felt like I can deal an interview to hire a job candidate.  
Reflective observation: After writing down the description of the experience, now I reflect more deeply on what has happed in that role-playing (Brockbank et al., 2012). I came to know that how an interview session occurs in a real-life situation. I faced different challenges in terms of dealing with such an interview in front of the class. I found difficulties while I was asked questions. I faced a problem in decorating my answer properly. But the interviewer allowed me to take time so that I could adapt. When I asked questions like an interviewer, I found it difficult to judge the interviewee.
Abstract conceptualization: After the interview session, I have felt that I could have done better. I could answer the question more appropriately. To face a real-life interview, I have to be ready will all the information in my mind. I must decorate the information more understandably. Besides, I have to practice more in front of a glass and learn how to answer creatively (Paterson and Chapman, 2013). 
Active experimentation: In this stage, I will demonstrate how I will practice the newly acquired experiences. To minimize the challenges, I have to set a plan for the difficulties that I faced. In this session, I had faced only one interviewer. But in real life, I have to face several interviewers. So, I must practice more and more to understand the interviewer's attitudes, their question patterns and how to deal with each one (Hartley, 2015). Besides, I have to develop skills to handle interview sessions as an interviewer.
[bookmark: _Toc78842190]Understanding of the skills and knowledge which contribute toward working effectively
A big part of getting hired is looking for skills and abilities that go beyond just experience and certifications. A key aspect of employability is having information, skills, and attitudes that help me be successful in the workplace. Employability includes using those assets effectively and promoting yourself to employers confidently and assertively (Turner, 2012). A profession like cooking is much more than preparing food and serving it to customers. Some of the skills that are required in this profession are:
1. Genuine passion: Genuine passion is an intense emotion of desire or enthusiasm for something (Taylor and Taylor, 2021). To work as an assistant head chef, showing genuine passion continuously is significant. Because a chef has to pass the busiest time in this position when other people celebrate different occasions. 
2. Creativity: A chef has to create a menu by combining the aesthetic of the food on the platform and the taste of the consumer. Under the direct supervision of the head chef, an assistant chef must demonstrate creative skills with the recipe. Without creative skills, a chef cannot attract customers (Tymon, 2013). 
3. Teamwork: It is common in professional kitchens to see people of different backgrounds come together and share a passion for cooking (Leigh, 2016). It is crucial to be able to work well with the team to have a long and prosperous culinary career. 
4. Multi-tasking ability: To be able to consider all options at once and grasp and know the function of each portion of the kitchen, is an extremely difficult ability to achieve (Paterson and Chapman, 2013). A senior chef hast to prepare food as well as understand what customers are experiencing and what front team members are doing in dealing with customers.
5. Time management skill: The first step in kitchen time management is concentrating on the activity at hand. It is the way to organize and plan how to split time between various tasks (Turner, 2012).
[bookmark: _Toc78842191]The readiness for employment (skill audit)
A skill audit refers to a methodical evaluation of a student's abilities and knowledge. An audit must give proof of existing or developing competency. It is strongly connected with needs analysis, which is the process of determining any training or personal development requirements (Tymon, 2013). A chef must build up the required skills that can enhance to work effectively. I think I have the employability skills to grab the position of assistant head chef. I have a genuine passion for cooking that is why I build up my career in this field. I love to prepare new recipes for people to allow them to experience new dishes. 
I have the creative skills that will help me to go further in this profession. But I must sharpen my innovative skills to sustain. The tase of people are always changing. To attract them, I have to know how to prepare quality food with a gorgeous outlook. I should observe people's food habits. Health consciousness increases among people (Leigh, 2016). So, I have to combine healthy food with a delicious pattern. Though I can work with diverse people, I have the lacking of leading skills. It is significant to understand the behavioural pattern of team members and how to motivate them. I must increase my team working skills because teamwork is the best way to become successful. I have lackings of multitasking capability. It is not easy to handle different tasks at the same time. To wide my career and become the best chef, increasing the multi-tasking capability is required (Turner, 2012). I can manage time properly to accomplish all the required tasks within due time.

[bookmark: _Toc78842192]Understanding of personal strengths and areas for further development (SWOT analysis)
[bookmark: _Toc78742963]Table 1: SWOT Analysis
	Strengths 
	Weaknesses

	1. Educational background on catering;
2. Long practical experience in this profession;
3. Passion for taking challenges;
4. Creative skills;
5. Team working capability;
6. Good networking skills;
	1. Lack of multitasking capability;
2. Low creative skills;
3. Poor in leadership;

	Opportunities
	Threats

	1. Supervision of a head chef;
2. Availability of different courses;
3. Increasing demand for eating outside;
4. Healthy lifestyle trend;
	1. Increased in health consciousness;
2. Changing food habits of people;
3. Increased in take-away service 
4. Impact of technology on catering industry;
5. Adverse demographic change;


[bookmark: _Toc78842193]Personal development plan
In the context of profession, education, or self-improvement, a personal development plan means constructing an action plan around awareness, values, contemplation, goal-setting, and planning for personal development (Eisele et al., 2013). It is possible to utilize a personal development plan or PDP, as a tool to identify my specific goals and what I want to accomplish, my strengths and weaknesses. It helps me to sort out the areas in which I need to strengthen and develop to achieve my objectives. I have developed an action plan to improve the areas where I have lacking. This plan will help me to gather the resources together that are required to achieve the goals (Beausaert et al., 2013). A personal development plan demonstrates how I can build up the desired outcomes by setting a timetable. The process of concentrating on my specific personal development plan helps me to improve the talents I already possess and to convert my hopes and objectives into a reality. To widen my career as a professional cook, I have to focus on continuous improvement and development of skills. As stated by Leigh (2016), as the pattern of the industry is changing rapidly, it is better to cope up with changing trends. Thus, I must maintain the action plan to increase multi-tasking capability, creative skills, and leadership skills.
[bookmark: _Toc78742964]Table 2: Personal Development Plan
	Goals
	Resources
	Action
	Time

	Increasing multi-tasking capability
	Support of supervisor, and team members; time; reading books. 
	To improve my multitasking abilities, I will make a to-do list. Then I will prioritize the tasks according to significance. I will divide my time based on the value of each task. I will work attentively and practice more in this way.
	August – November 2021

	Enhancing creative skills
	Enrolling short courses; assistance from head chefs and colleagues; books on cooking. 
	To enhance my creative skills, I must practice more. I will prepare a new recipe personally whenever I get free time. I will always try to prepare something new to attract customers. I will combine seasonality with the customer's taste. 
	August - December 2021

	Developing leadership ability
	Completing courses on leadership, books, the lifestyle of great leaders, head chefs, help from team members. 
	I will go through some books and follow head chefs to improve my leadership skills. I will try to motivate my juniors and team members. I will share my experiences to attract them. 
	August – November 2021






[bookmark: _Toc78842194]Conclusion
In the conclusion, it can be said that employability skills play a fundamental role in achieving new promotion. Employers always seek persons who have extraordinary skills and can generate creative things. Kolb’s learning cycle helps me to reflect on how I have learned through role-playing sessions. Skill audit and SWOT analysis are significant in identifying the gaps in personal capability. These depict the skills that are required to enhance employability. A personal development plan can be beneficial after the identification of weaknesses in employability skills. I have to be prepared to face challenges to outperform in my profession.
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Questions: 
1.What do you like most about the job you applied for?
My name is Daniela Obis. I have gathered a lot of experiences as a chef by working in different places. I was in Pizza Pilgrims London Bridge as a prep chef. By working under the head chef at this restaurant, I have learned new recipes for preparing food. You know, I love cooking and showing the art of cooking is my profession. Though cooking is a challenging task, I get inspiration while I can cook for others. I always want to be the best chef.
2.Beyond the professional skills that are required for this job what other qualities would be useful for the company?
  For me after a lot of years working in this industry, I think 3 skills are the most important: In-depth understanding of food health and safety regulations; Exceptional time management and organisational skills and the most important is ability to work as part of a team. Also, for me an important skill beyond those three I mentioned is to have great communication skills because between team members is important to be a great communication and good understanding between each other. 
3. Why we should employ? 
Well, I believe that cooking the best food for others and allow them to taste delicious is an effective way to make them happy. It is a profession where I can demonstrate my creativity by preparing a new recipe. As an assistant head chef, I will spend quality time under the direct supervision of the head chef. As a senior chef, I must go through different tough situations that sometimes can make me feel dissatisfied. But I must tackle those challenges with patience to develop my skills. I will have the opportunity to create a large network with various chefs and customers.
4. How your previous job experience helped you develop enough knowledge for the position you are applying for?

After many years working in the field I develop one important thing and that one it is prioritizing and organizing my work. Prioritization of tasks prevents me from devoting unnecessary time to each one and also helps me cut down on the amount of time required to finish each task, which allows me to be more productive. To prioritize my activities, at first, I make a list of all tasks I must 
do. Then I sort out the list according to more important to less important. I assess the value of my task while I am approaching to accomplish it. I set the timetable for each task and put my best to complete it within due time. While doing any task, I try to adapt to the situation I face. In time I develop other skills but this I find the most important for a great assistant chef. 
5. How your colleges would describe you in five words?
My colleges would describe me as an organized person, hardworking, motivated, friendly, and kind college. 















Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Assistant head chef (senior chef)

	
How did you learn about this vacancy?
	At St. Giles Hotel for Assistant head chef 
Recommendation from the Head Chef 



	1. Personal Details

	Title
	
Ms.

	Surname
	
Iliescu

	Previous Name
	
Iliescu

	Forenames
	
Andreea-Cristina

	
Address

	





	Post Code 
	RM176SA


	Telephone number
	

	Mobile No
	

	E-mail address
	


	National Insurance
Number
	



	



	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	X

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	Yes
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Europa Food & Wine

	
Address

	13 High St, Grays

	Postcode
	RM176NB

	Job Title
	Sales assistants

	Dates of Employment
	From

	12.08.2017
	To

	Date 17.02.2018

	Reason for leaving
	Salary was very small
	Salary
	£800

	
Brief outline of main responsibilities and key duties
	
Sailing and self-checking, putting goods on shelves





	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Victoria’s Secret

	
Address

	Unit 329, 331 W
Thurrock Way, West Thurrock, Grays

	Postcode
	RM202ZP

	Job Title
	Cleaner

	Dates of Employment
	From

	22.02.2018
	To

	Present

	Reason for leaving
	
	Salary
	£800

	Brief outline of main responsibilities and key achievements 
	I have performed the role of a cleaner in Vitoria’s Secret. That main role of mine in there was making sure that the cleaning task in the business has been managed effectively. That means I have played the role of a team leader in the business. I make sure that, all the cleaner of the business is working properly, the hygiene factor of the shops has been ensured, cleaning products available in the business to use and ensure effective garbage management. all of these are important to ensure the health and hygiene of  Vitoria’s Secret and helps me to learn the skill of a team leader.




	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Sales Assistant
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies/leisure activities / voluntary work

	Doing different types of voluntary work is among the most important hobbies of mine. I was taken part in different types of public awareness increase programmes about COVID-19. Although I have the plan to develop my communication, leadership and problem-solving skills. The hobbies which I have included: 
· Helping others 
· Achieving success 
· Doing challenging work 
· Watching football 
· Adventure 
These interests and hobbies of mine have been developed in my academic life and while working in Victoria Secret. I think these are an important aspect for me because these help me to develop some of the most effective skills which I can use the future career of mine.   





	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current or the most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to the interview?
	
Yes              No



	References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to the interview?
	
Yes           No





	6. Reason for applying

	The position for which I have applied for is “Assistant Head Chef”. This is a very challenging role to achieve success in which I have to be skilful. The most important reason for which I have chosen this role is my interest, future plan, skills which I have, experience and my attributes. I always wanted to have a job which is challenging and help me to learn different aspect. The job role which has been offered by St Giles Hotel is very challenging and will be effective in terms of helping me to learn different things. That means with related with the interest of mine.     

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	The most important reason for which I have chosen this job role is that I have experience working as an assistant head chef  In my academic life of mine, I have worked as a sous chef in 31 Below , I have demonstrated this skill of mine. This increases my confidence that I am eligible for this job role. This job provides an opportunity to ensure career growth. That is an important part of my future plan of mine. That means I have the experience and this job offering the chance which I am seeking. That is a rare combination and for that, I want to have this job. The skills which I have is among the most important determinant for which I have chosen this hob role. some of my skills of mine include: 
Communication: To work as an employee who will check out the team leaders, this the most important skill to have. I have communicated with the top management and the team leaders of Morrison to understand how the team leaders are doing. I develop this skill of mine while working at Victoria Secret and I am confident that I can use this skill of mine in Morrison. 
Team working: I think that the individual who does not have the ability to work in a team effectively will not be able to assess the team leader. The previous experience which I have helps me to realise that I am an effective team worker. This skill of mine will be effective in terms of checking out the team leader. 
Leadership: This is an important skill to perform the role in St Giles Hotel. I have to assess the performance of the team leaders in the business and ensure that these employees have the ability to manage a team effectively. I can do that, and I have shown that in the time of working as a volunteer. 
Evaluating others: I think, this is the most important skill which I have. The types of role which has been offered by St. Giles requires that the candidate should have this skill. By using this skill I will assess the performance of the team leaders in the business and find out the problem which the team leaders are facing. The ability of the business to achieve success will be improved in this process. 
Problem-solving: Checking out the food preparations  of the head chefs means assessing performance and find out the problem which a leader is facing. It is in the job description that I have to provide effective solutions so that the leaders can solve the problem. I can do that, as I have this skill. This will be helpful to ensure the effectiveness of the organisation goal achievement process.                
Research: To check the performance of the assistant head chef at St Giles I have to research the performance. My working experience in Victoria Secret in the HR department helps me to develop this skill of mine. I can use data to analyse the performance and focus on finding out the problem and effectiveness of performance. 
So these are the skills and attributes which I have. I think these are effective in terms of helping me to perform the job role effectively. That is why I have applied for this job role.             

	Please specify how you meet the criteria for this role.

	There are criteria’s which has been set by the business in the job advertisement. That is the way that helps me understand that I meet the criteria. The first thing in this is about the role which the checkout team leader will do. The first role is communicating and coordinating with the team leaders. In my skill analysis of mine, I have mentioned that I have the skill to communicate with others. That means I have met these criteria successfully. The next role is analysing data which I can do by using the research skill which I have. The last role is ensuring continuous improvement. My problem-solving skill of mine will help to do that. That means I have met all the roles related criteria which has been set. 
I also meet the person specifications. I am passionate about the work, I have experience in this field because I work for 31 Below I have the ability to lead people toward organisational goal achievement, I can plan to achieve the goal of the business and I can influence others. All of these aspects help me to make sure that I am eligible for the job. I have checked my eligibility criteria and on the basis of that choose to play this role.    




	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
All the information given to me on this form is correct to the best of my knowledge
All questions relating to me have been accurately and fully answered
I possess all the qualifications which I claim to hold
Signed:                                                                     Date:

Print Name:
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