EXAMPLE 1: 
Online Learning Platform Student Satisfaction Survey
Research Topic: Student satisfaction with an online learning platform
Purpose: To measure usability, content quality, and overall satisfaction to inform platform improvements.

Title: Online Learning Platform Student Satisfaction Survey

Introduction:
Thank you for participating in our study on the usability and effectiveness of the university’s online learning platform. The survey will take approximately 8 minutes. Your responses are anonymous, and no personal data will be collected.

SECTION 1: Background Information
1. How often do you use the online learning platform?
 - Daily 
- Several times per week 
- Weekly 
- Less than once per week

2. Which device do you primarily use to access the platform? - Laptop / Desktop - Tablet - Smartphone

SECTION 2: Usability
3. The platform is easy to navigate. (Likert scale: Strongly Agree → Strongly Disagree)

4. I can locate course materials without difficulty. (Likert scale)
5. Which features do you find most useful? (Select all that apply)
 - Discussion forums 
- Assignment submission tools 
- Lecture recordings 
- Grades and feedback 
- Messaging functions

SECTION 3: Content Quality
6. Course materials on the platform are well-organised. (Likert scale)
7. Lecture recordings and videos play reliably. (Likert scale)

SECTION 4: Overall Satisfaction
8. Overall, how satisfied are you with the platform?
 - Very satisfied 
- Satisfied 
- Neutral 
- Dissatisfied 
- Very dissatisfied

9. How likely are you to recommend improvements to others or support new features? (0–10 scale)

SECTION 5: Open Feedback
10. If you could change one thing about the platform, what would it be? (Open text)
11. Any additional comments? (Open text)

