


This essay will be talking about how crime and anti-social behaviour have effects on local communities. To do this it will be looking into a high-profile event that took place in Barwell, in October 2007 known as Fiona Pilkington and Francesca Hardwick. This event will express the impact it has on crime and anti-social behaviour on victims of crime and within communities. It will also include what constitutes effective and appropriate police action and the downfalls to the service in the case of Fiona Pilkington. It will also investigate the impact on the current and future trust of communities with the police and how policing effectively within communities makes the public feel safer. It will also include looking into preventing and responding to crime and anti-social behaviour using interventions and schemes put in place and whether the policing response and approach were reasonable in the Pilkington case. In the case of Fiona Pilkington, it will display research as to why the police force and local council neglected her requests for help by looking into what they did and should have done to support her. Following this, it will also show different interventions of anti-social behaviour deterrents and why it is effective in society today. 


Anti-social behaviour has a massive impact on communities if not dealt with and can result in community members feeling inferior as it damages the quality of life through the fear of crime (Harrogate District Community Safety, 2011).”11 years of misery what have I got to do to get my street back to normal, so people feel safe going out at night” (Deith,2009). These were the last words written down by Fiona Pilkington to her family members. On the 23rd of October 2007, 38-year-old Fiona Pilkington of Barwell killed herself and her 18-year-old disabled daughter Francesca Hardwick after being submitted to harassment and anti-social behaviour (Hampshire Safeguarding Adults Board, 2009). Fiona Pilkington and her family were submitted to harassment & ASB for over a decade within her home, as she was suffering from dyslexia which was the reason the youths targeted her as she was a vulnerable person. The media suggests the youths used to harass her by name-calling and throwing objects such as stones, flowers, and eggs at her house which none of it was dealt with (IPCC, p.g.179, 2009).


Throughout the decade of bullying, Fiona Pilkington & her Mother Mrs Cassell made 33 reports of the harassment to the Leicestershire police force, but the police force didn’t think all 33 incidents were linked to the harassment of the same group of youths and thought she was ‘over exaggerating’ her complaints (IPCC, p.g. 24, 2009). Leicestershire Police Force failed to support Fiona Pilkington and failed to take her abuse seriously. The jury of the court stated the failure of the Leicestershire police force, and the Bosworth council were one contribution to her suicide as they failed to make efforts to resolve the behaviour of the youths (Walker,2009).
The findings suggest that Leicestershire Constabulary failed to implement a cohesive, structured and effective approach to the criminal behaviours of the youths and that the level of service had dropped from the confrontation of her reports of harassment and ASB. This suggests that the service provided by the police diminished drastically due to her responding several times making the police question her legitimacy (Hampshire Safeguarding Adults Board, 2009). 

Leicestershire Police Force didn’t prosecute and criminalise the children who tortured Fiona Pilkington for decades for what was considered minor offences as they didn’t differentiate the “level of seriousness between general anti-social behaviour and specific harassment” and failed to treat it as a hate crime (Learning Disability Today, 2011). It is shocking to consider the police failed to confront youths targeting two individuals for a hate crime and a resolution wasn’t present after requesting help for years upon years this shows the lack of policing. This suggests the police neglected their number one duty which is to preserve life and peace amongst communities and ignored the receiving calls the Pilkington family had made and shows the impacts on what could happen when the police force doesn’t carry out a job properly. It was also reported that Fiona Pilkington attended social services for support for her abuse and suicidal thoughts. An article (Samuel, 2009) suggests that the social services working with Fiona Pilkington had no referrals in 2007 when there were 13 reported incidents of antisocial behaviour her family had made to the police. 



In the Channel 4/ BBC interview, they discovered social services in February 2007 confronted Fiona Pilkington as she tells her social worker, she feels suicidal (video2please, 2010). The social worker did not assess her as they didn’t think she was serious about the suicides. News reporters also uncovered that Bosworth Council tried to resolve the anti-social behaved children but failed because their parents refused to cooperate. It shows the lack of professionalism from social services as they didn’t take her feelings seriously enough to help her and as a result, she took her own life. Bosworth Council stated in the report following Fiona Pilkington’s death that “we were not aware of the long-term history of harassment towards Fiona” (Atkinson, 2009). This statement suggests that Bosworth wasn’t notified by other services such as the police of the long-term lifestyle Fiona and her family were going through which shows the lack of partnership-building and collaborative organisations. Another case of Police Force duty neglect is the case of David Askew where he collapsed and died after confronting youths who had been taunting him for years (Walker, “IPCC Condemns Manchester Police over David Askew Death”, 2011). In this incident, Greater Manchester Police failed to acknowledge David and his family as a vulnerable target and to respond to the incidents as soon as reports were made. Garry Shewan the assistant chief constable mentioned “more should have been done and it was completely unacceptable” to support the family which indicates the force recognised there was a reported need (BBC NEWS, 2011). In the prevention of crime, these 2 incidents in correlation to the services provided by the police were poor as there was no progression in resolving the matter and providing regular checks to ensure the matter didn’t remain. In responding to crime and ASB the police 









In David’s case, they implemented the use of cameras to try to catch the youths to prevent further ASB but in the case of Fiona Pilkington the only measure put in place was a notebook to write down how she was feeling each day, but no officers came to collect the book. Anti-social behaviour has affected communities as community members can experience behaviours from noise nuisance, neighbourhood disputes, verbal abuse, threatening behaviours, vandalism, harassment and more (Victim Support, 2022). Anti-social behaviour can be a living nightmare as it can cause stress, misery, and despair (Victims Commissioner, 2022). This suggests anti-social behaviour is more serious than people think as a “living nightmare” and emphasises it’s unbearable to live with. In the prevention of anti-social behaviour, authorities and organisations need to be able to allow Partnership building strategies to improve public perceptions and public function within a community as it eliminates discrimination, harassment, and victimisation (College of Policing, 2020). In the case of Fiona Pilkington, this strategy could have been beneficial in public perception by reassuring them and ensuring they feel confident in their public services to tackle problems of crime. The reduction in crime and social behaviour success rates makes it easier and more community engagement as community engagement acts as a reassurance method to ensure the public’s safety is a concern and that the problem will be solved. If Leicestershire Police Force did more community policing in the case of Fiona Pilkington, it allows the officers to understand and become familiar with the areas they are allocated to. This way the officers become also familiar with the local inhabitants which allow communities to engage and feel comfortable with officers to report incidents or concerns in areas. 

Neighbourhood policing allows the need to identify threats, harm, and risks through developing an understanding of local issues to best protect the communities and engage in agencies with community safety responsibilities by developing and delivering coordinated safety packages for victims of crime (College of Policing, 2020). Delivering safety packages allows victims of crime to feel safer as implementations are used within the community and as a community in the prevention of crime. Community-Based Policing (CBP) is both a philosophy and an organisational strategy that allows the police to work with the communities in ways to solve problems of crime, disorder, and safety issues to improve the quality of life (South Eastern and Eastern Europe Clearinghouse for the Control of Small Arms and Light Weapons, p.g 3, 2006). 

A strategy that is in partnership with the police is neighbourhood watch. Neighbourhood watch is effective in reducing, and preventing crime and disorder, reduces the fear of crime, addressing issues and concerns within the communities, creates a stronger community from spirit and cohesion and most importantly it enhances partnership working with communities, services, and different organisations (Neighbourhood Watch, 2020). It is effective as communities can work with the police by gathering information and intelligence to identify people involved in ASB and crime in their communities which makes it easier for police officers in community policing by using Problem Orientated Policing which uses strategies used such as OSARA. OSARA is a mnemonic used for problem-solving within the police by identifying risks and threats in communities and then resolving the issue through the OSARA process (Blackstones p.g.170, 2021). In OSARA, it stands for ‘objective’ which identifies the objective of the problem resolution, ‘scanning’ which scans the problems which consist of threat risks, and ‘analysis’ which analyses the types of measures which can deal with the problem, ‘response’ which identifies what measures are appropriate and using different responses and finally ‘assessment’ which looks at the effects of the response when tackling the problem. (College Of Policing, 2022). The benefit of OSARA is it allows the police to follow a structured method to tackling problems, in the case of Fiona Pilkington the OSARA method could have been used more thoroughly as the police didn’t identify the full problem by scanning the reports to see if the reports linked together which were made by the Pilkington family. The police didn’t analyse the findings of the reports and link them with any other cases, nor did they follow investigations into Fiona Pilkington and her services used such as social services to prevent the risk of harm to herself and potentially others. 





A service that could be done is through what’s known as MARAC, which stands for multi-agency risk assessment conference which enforces the means to share information regarding high-profile reports of abuse that operates between the police, probation, health services, child protection, housing practitioners and other specialists that work with people in communities. (Devon County Council,2011). In the case of Fiona Pilkington, MARAC would have been effective in ensuring the Pilkington family was able to resolve the matter if the information was shared with other organisations. Using MARAC could have been a great opportunity to allow youth specialist organisations to work with the families of those youths who were conducting anti-social behaviours to the Pilkington family to resolve their behaviour by doing community work, engaging in the awareness and effects of anti-social behaviour to deter them from crime.  A method for youths is under the Multi-Agency Problem Solving Procedures that use early interventions to deter those from anti-social behaviours and crime that includes community work, written warning letters and dispersals. Orders in the Multi-Agency Problem Solving Procedures include parental orders, acceptable behaviour contracts (ABC) and legal orders if the problem escalates which puts the threat levels higher. 

If the MARAC scheme was used in Fiona Pilkington’s case, the likelihood of a successful crime deter rate would be greater as research suggests that 97% of respondents reported their MARAC was ‘very effective’ (Home Office, 2011) and approximately 4 out of 10 victims remain free from abuse after 12 months after those using the MARAC scheme (European Institute For Gender Equality, 2014).
These statistics suggest that the success rates are good in retaining good behaviours in communities and the MARAC scheme is effective in the reduction of repetitive ASB. Another scheme that is used is the Acceptable Behaviour Contracts (ABC) where ABC includes the awareness of one’s behaviour to allow them to reflect on their wrongdoings. (ASB HELP, 2021). The process of ABC is a voluntary written agreement between the person who is involved in ASB and the person’s local authority officer, youths service, landlord, local police officer and school representative (ASB HELP,2021). ABC is effective in allowing parents and youths to adhere to their actions in the hopes of reforming their behaviours. If youths committing ASB used the Acceptable Behaviour Contracts (ABC) in the Fiona Pilkington case, it could have changed the future of Barwell local community interactions as anti-social behaviour could be on the decrease and an increase of community satisfaction as victims feel safer knowing something has been done. The Acceptable Behaviour Contracts and MARAC are good schemes as statistics suggest that there are beneficial in reducing ASB 

To conclude the findings of an examination of how crime and anti-social behaviour affect local communities suggests following Fiona Pilkington’s case the police, local council, and social services all provided a poor service and failed to provide support, help and protection to deal with ASB and crime as they neglected her requests of help which resulted in the services also ignoring her wellbeing. The findings, also suggest the importance of the impact of crime and ASB for the victims (Fiona Pilkington & Francesca Hardwick) of crime and the communities around the Pilkington family as communities feel like ASB causes stress, misery and despair which indicates its seriousness. From Leicestershire Police Force not prosecuting offenders of ASB and crime due to age, it shows the priorities in the policing perception of criminalising people of different ages as it shows they want to keep the police reputation up rather than prioritise helping victims of crime. In the prevention of crime, the scheme MARAC would have been effective in the case of Fiona Pilkington to gather intelligence and information to share with other organisations who were working with Fiona to share the long-term history of reports and her well-being to ensure all necessary services have the correct and historical information provided. If ABC were to be used for those youths of crime (offenders of the Fiona Pilkington & Francesca Hardwick case) it would have been effective in the rehabilitation of ASB youths as the statistics show the success rates for those taking part in ABC are more likely to not reoffend the same or other victims of crime. To keep the public’s trust and belief in the police, community-based policing is essential both for intelligence gathering and for better community relationships as police can gather information through the public which is used in hot spot policing to reduce ASB and crime. It’s also essential in growing the relationship between partnership organisations as they need to feed information off each other to allow all services to know history of reports like social service in Fiona Pilkington’s case which can resolve a case based upon cohesive and structured partnership’s collaborative structure. 
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