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Component One: Student Journal (Learning Log)

Each morning at the start of each shift, a critical safety procedure is executed through
inspecting all 20 fire exits within the hotel premises to ensure they are devoid of any
obstructions and functioning properly. The duration of this procedure is approximately 30
minutes. Following that, | attend to the reception desk duties, where | am tasked with the
management of 40 online reservations per day on average. This entails the execution of
advance check-in procedures and the processing of payment transactions. Due to the
intricate nature of this task, consistent attention to detail is necessary to prevent any errors
from occurring with the reservations (Grant and Murphy, 2021). While simultaneously
ensuring that each of the approximately 60 room keys is ready for arriving guests, | am
preparing them. The laundry component is a critical task in maintaining our elevated
standards of sanitation and guest comfort. Dalily, it requires oversight of the cleansing and
preparation of over 100 items. In addition, | conduct thorough examinations of every room,
constituting a comprehensive process that guarantees excellence in all aspects, including

room hygiene and facility functionality, thereby enhancing guests' comfort and safety.

Investigating the everyday commitments in my work brings a baffling mix of sentiments.
From the beginning, the strain to ensure guest security, especially through fire leave
checks, weighs overwhelmingly, featuring the gravity of my commitments. Anyway, this
is changed by the satisfaction got from actually supervising arrangements and arranging
rooms, which directly adds to the guest's comfort and positive experience. The trial of
playing out numerous undertakings across various fundamental tasks is troubling yet
satisfying, as it pushes me to refine my capacities and efficiency. The certification of my
undertakings by guests and accomplices offers a huge pride and convinces me to stay

aware of raised necessities.

Protecting travellers by investigating fire exits and effectively overseeing appointments
support traveller satisfaction. | like getting client acclaims on my work execution and
making a protected and welcome climate by focusing on help subtleties. Planning such
countless basic assignments immediately might be overpowering, particularly during
active times. A bustling timetable of security examinations, gathering, and room readiness

demands great using time effectively. In spite of pressure, my occupation is satisfying

1



since it further develops traveller experience. The fulfilment of guests and the connection
between my work and their joy inspire me. My objective is greatness, and I'm continuously
searching for ways of dealing with my bustling timetable. My role in influencing the
experiences and perspectives of my clients is emphasized by the constant sequence of

challenges and rewards.

My everyday errands assist with keeping the hotel running and improve the visitor
experience. By checking fire exits, | further develop visitor security, which is significant
for board dwelling (Jones, 2019). Arrangement the board and room key readiness smooth
out the enrolment interaction, lessening stand by times and upgrading visitor fulfilment all
along. Coordinating closet and room planning guarantees visitors enter a charming
environment, establishing the vibe for their visit. Despite being distinct, these tasks are
crucial to the operation of the inn and intertwine. Fire leave checks and prepared rooms
give a far-reaching guest experience that incorporates security and fulfilment. The
importance of each task in maintaining the inn's quality and guest service is emphasised

in this comprehensive approach to lodging operations.

Having acquired insight, | have fostered an expanded acknowledgment of my aptitudes
for carefulness and upgrading the fulfilment of supporters. On the other hand, the test of
performing various tasks has revealed insight into the significance of powerful using time
productively. My current position has strengthened my ability to take initiative and work
effectively, which has greatly facilitated my professional development. Ensuring guests'
fulfilment is an essential part of my business, incorporating each perspective from their
security to their comfort. This experience has furnished me with a more profound
understanding of the complexities associated with dealing with a lodging and the basic
job that I play in defending its continuous achievement and notoriety.

My game plan remembers chasing after cutting edge preparing for client support
greatness and crisis readiness to work on my abilities and offer all the more successfully
as per the general inclination of my visitors. | mean to additionally foster my time use
capacities through studios and sober minded exercises. My plan also includes adopting
new technologies for better booking and room the board operations. Likewise, | mean to

develop a more grounded bunch joint exertion, ensuring we overall redesign the guest
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experience. Normal information gatherings with companions and supervisors will help
with perceiving further areas for advancement, ensuring relentless individual and master

new development.

Component Two: Practical Task

Exaggerating the meaning of wellbeing and security in the housekeeping department is
unthinkable. It fills in as the foundation of a strong and powerful work environment,
underlining the public authority help and security of staff as an essential concern
(Broadhurst, 2019). An association's devotion to maintaining high security guidelines is
reflected in its obligation to mishap counteraction and prosperity. As well as guaranteeing
consistence with wellbeing and security guidelines, this proactive methodology cultivates
a culture of care and regard, which lifts representative confidence level and efficiency.
Ensuring a safeguarded work area is a typical commitment that helps generally closely

involved individuals, from delegates to guests.

Compound openness represents a gamble to housekeeping staff, which can disturb the
skin or lead to respiratory issues (Nahrgang and Morgeson, 2021). Dull tasks could cause
genuine strain, extending the bet of external muscle wounds. Slips, journeys, and falls
are typical, especially while overseeing wet surfaces or muddled spaces. Besides, using
improperly stayed aware of equipment can incite disasters. These perils underline the
requirement for serious prosperity shows to shield staff prosperity and assurance a

safeguarded work environment.

Housekeeping workers ought to go to different lengths to safeguard their wellbeing and
security. To anticipate physical and compound wounds, it is critical to utilize defensive
stuff such gloves and veils (Beebe and Gozal, 2022). If they are not handled and stored
correctly, including by labelling and using the appropriate containers, cleaning chemicals
pose serious health risks. It is essential to adhere to ergonomic standards in order to
lessen the likelihood of strain and injury. This incorporates lifting and conveying objects
accurately and keeping an upstanding stance. By reducing the likelihood of accidents and

improving employees’ well-being, these measures contribute to workplace safety.



While creating an exhaustive aide on safe room cleaning processes, it is urgent to
incorporate wellbeing measures at each stage (Jadhav and Annapure, 2021). Start by
thoroughly inspecting the passageway to the room and noting any potential dangers.
During the cleaning process, particularly when handling cleaning synthetics, wear
personal protective equipment (PPE) to avoid being exposed to harmful agents. To
ensure these engineered compounds are suitably assigned and put away, there ought to
be clear guidelines on their protected use and limit. Utilize ergonomic solutions to reduce
real strain when lifting or bending. By reporting any hazards through the established
announcement system, ensure that they are promptly addressed and controlled. As well
as fulfilling the high guidelines of tidiness and visitor fulfilment, this deliberately arranged

way to deal with room cleaning focuses on the security of the group.

Thorough norms for the appropriate use, support, and limit of fundamental cleaning gear
and gadgets are important to guarantee the wellbeing of housekeeping laborers (Cutler,
2020). Vacuum cleaners ought to go through normal examinations to track down
abandons, with individualized directions for fast fixes or substitutions. Mops should have
ergonomic designs to ensure thorough cleaning after each use and to alleviate
professional users' wrist and back pain. You must strictly adhere to the manufacturer's
instructions if you want your chemical dispenser to accurately dilute cleaning solutions.
To ensure the chemicals' safe storage, only those wearing the appropriate personal
protective equipment are permitted access to the containers containing them. It is
fundamental to give and consistently supplant individual defensive gear (PPE) like gloves,
goggles, and cloak to safeguard against substance openness and actual injuries.
Equipment and manufactured mixtures ought to be put away in assigned regions from
weighty traffic regions and with enough ventilation to forestall drainage as a component
of legitimate limit rehearses. The housekeeping division advances a protected and useful
workplace by progressing staff preparing on hardware use, backing, and health

techniques, which thus encourages a culture of cautiousness and responsibility.

While working with manufactured compounds, ensure adequate ventilation to decrease
the bet of transparency (Islam, 2021). Regularly lead informative seminars on legitimate

lifting techniques to prevent strains and wounds. Increase the detectable quality of signs



that watchfulness of wet surfaces and other potential dangers to lessen the occasion of
slips and falls. We can create a cleaner and safer workplace for servants by implementing

these recommendations, resulting in long-term health benefits.
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