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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk219450555]I work in adult services, managing a varied, complex caseload. The support of experienced colleagues and managers is central to professional development, enabling me to consolidate my practice, ask questions openly, and reflect safely on challenges; aligning with the British Association of Social Workers (BASW, 2021) Code of Ethics, which emphasises the responsibility of social workers to seek supervision that supports reflective thinking and sound professional judgement. Engaging in reflective practice and structured supervision has allowed me to develop a deeper understanding of my work, enhance self‑awareness, ensuring my decision-making remains accountable and legally informed.
To guide development, I have been using Jasper’s (2013) ERA Cycle of Reflection, a model that supports learning through examining experiences, analysing emotional responses, and planning future action. This reflective approach helped me identify gaps in knowledge, understand the emotional impact of casework, and apply relevant legislation such as the Social Services and Well-being (Wales) Act 2014, providing the legal framework for my practice. I am mindful of the limitations of reflective models, recognising that while they offer structure, they should not be treated as fixed solutions, but as tools to deepen professional curiosity and enhance insight.
Experience
One case involves 1, who was living in a flat owned by family. Their relationship was strained, and the flat was described as having deteriorated to a ‘filthy and verminous’ condition. Her brothers were extremely frustrated and contacted social services demanding that 1 be moved into supported accommodation. They expressed anger toward our service, believing we had failed to provide appropriate support. Examining the case history, it was clear that 1 had previously received substantial support but had consistently disengaged once her circumstances stabilised, reaching out for assistance again once her living situation had deteriorated to crisis level.
I arranged funding for a deep clean of the property and implemented two levels of aftercare support aimed at helping 1 maintain her home and prevent further deterioration. Despite these interventions, 1 followed her established pattern and eventually disengaged from services again. At her request, I closed the case. Her family objected strongly, questioning her mental capacity to make these decisions and threatening to evict her.
Reflection
This case had a significant emotional impact on me; I found myself struggling with feelings of frustration and concern. My frustration was mainly directed toward 1’s repeated disengagement, it was evident that without consistent support, she was unable to maintain conditions in her flat. I felt conflicted because, although I understood the challenges she faced, I recognised the professional and emotional toll of recurrent crises that involved intense intervention before disengagement inevitably resurfaced.
The family’s criticism added another layer of pressure. They questioned my professional judgement, particularly around capacity, which required me to present information in a clear, factual, legally grounded manner. Drawing on the Mental Capacity Act (2005) principles, as well as BASW’s (2021) Code of Conduct, I ensured that my decisions remained centred on evidence, rights, and person‑led practice. Even so, their frustration left me feeling scrutinised and somewhat defensive.
Emotionally, this case made me reflect on my own resilience; aware of how personal stress can influence professional responses, especially when dealing with emotionally charged or high‑conflict situations. Discussing my thoughts and emotional reactions within supervision was invaluable and continues to help me develop my skills of analysis in assessment, and helped me identify my internal responses, challenge assumptions, and recognise any unconscious bias that might influence my thinking. The reflective space allowed me to acknowledge that my feelings were valid but needed to be managed in a way that ensured balanced, ethical practice.
Action
Reflecting on this experience has highlighted several important learning outcomes for future practice; recognising the need to strengthen my confidence in holding professional boundaries, particularly when families challenge decisions that are legally and ethically sound, developing this confidence and involving grounding my practice more explicitly in legislation and documenting my reasoning thoroughly. These outcomes relate to using analysis and professional judgment in increasingly complex cases, linking in with working collaboratively with challenging individuals.
Secondly, when meeting the learning outcome of working collaboratively with individuals at the disengagement stage, I learned the importance of being proactive in exploring disengagement patterns early on. In future, I will incorporate more structured conversations with individuals about what contributes to disengagement, how to mitigate it, and how to build a collaborative, sustainable plan. This may not entirely prevent disengagement, but it can support clearer expectations and greater transparency.
I will use supervision to reflect on procedural elements and on my emotional responses. This case reinforced the importance of processing feelings such as frustration, pressure, or uncertainty, especially when working with individuals whose needs fluctuate or whose families hold strong views. Maintaining self‑awareness in this area is vital for ethical and compassionate practice.
This experience has strengthened my understanding of risk, capacity, autonomy, and professional judgement. It highlighted the usefulness of reflective tools in helping me learn from difficult cases and shape my ongoing development as a social worker.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To critically reflect on my learning needs as I transition towards becoming an experienced practitioner, I have applied Jasper’s (2013) ERA cycle of reflection, which promotes learning through the examination of experience, reflection on emotional and professional responses, and the identification of future action. This reflective approach has supported critical evaluation of my development across three Social Care Wales (SCW) learning outcomes, with reference to training, research, and reflective supervision.
SCW Learning Outcome 1: Effective Use of Professional Judgement and Legislation
Experience and Reflection
The case discussed in Task 1 required complex decision‑making where personal autonomy, environmental risk, and family pressure conflicted. Although my assessment was grounded in the Mental Capacity Act (2005) principles, family members challenged my judgement, compelling me to clearly justify my analysis. Reflecting on this within supervision, I recognised how emotional pressure can unintentionally affect confidence when articulating legally sound decisions.
Learning and Development
Supervision with my line manager supported me to critically evaluate my application of law and evidence. Attendance at Mental Capacity Act refresher training strengthened my understanding of capacity, executive dysfunction, and decision‑specific assessment. Research into legal guidance and safeguarding case law further reinforced my understanding of proportionality and least‑restrictive practice (Braye, Orr and Preston‑Shoot, 2015).
Extent of Achievement and Ongoing Learning Needs
I have met this learning outcome at a competent level, demonstrating legally informed and defensible practice. However, to support my progression to experienced practitioner level, further development is required in managing contested assessments and strengthening confidence in presenting professional judgement within conflictual contexts.
SCW Learning Outcome 2: Collaborative Working with Individuals, Families, and Networks
Experience and Reflection
This case highlighted challenges in collaborative working where an individual repeatedly disengaged from support. Reflecting on my practice, I recognised a tendency to focus on crisis resolution rather than early exploration of disengagement patterns. Supervision enabled me to reframe feelings of frustration as indicators for adaptive engagement strategies rather than professional failure (Ruch, Turney and Ward, 2018).
Learning and Development
Training in strengths‑based and motivational interviewing approaches enhanced my confidence in supporting engagement, particularly where autonomy and ambivalence coexist (Miller and Rollnick, 2013). Research into self‑neglect and disengagement emphasised the importance of curiosity, persistence, and relational consistency (SCIE, 2017). Reflective discussion with my supervisor helped me embed clearer conversations around expectations and shared responsibility.
Extent of Achievement and Ongoing Learning Needs
While I have achieved this learning outcome, further development is required in sustaining engagement with individuals whose needs fluctuate. Transitioning to experienced practitioner status will require deeper competence in trauma‑informed practice and systemic family work to enhance collaboration in complex relational environments.
SCW Learning Outcome 3: Professional Resilience, Reflection, and Supervision
Experience and Reflection
The ongoing criticism and emotional demands of the case required me to reflect on how stress and defensiveness could impact professional responses. Through reflective supervision, I was able to explore emotional reactions safely, increase self‑awareness, and re‑anchor my practice in ethical principles (BASW, 2021).
Learning and Development
Regular supervision, reflective journalling, and engagement with resilience research strengthened my capacity for emotional regulation and critical reflection (Grant and Kinman, 2014). Discussion with my supervisor supported my understanding of supervision as both accountability and emotional containment, essential for sustaining compassionate practice.
Extent of Achievement and Ongoing Learning Needs
This learning outcome has been met effectively. However, as I move towards more complex and autonomous roles, continued reflective supervision will remain essential to manage cumulative emotional labour and sustain ethical practice.
Conclusion and Future Development
Using Jasper’s ERA model has enabled me to critically reflect on my learning needs across all three SCW outcomes. While I have demonstrated competence as a developing practitioner, continued learning through training, research, and reflective supervision will support my progression to experienced practitioner level. Future development will focus on advanced legal application, sustained engagement with complexity, and maintaining professional resilience within increasingly demanding practice environments.
(Word Count 639)



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals and carers has consistently emphasised the importance of feeling listened to, respected, and fully informed. receiving positive feedback highlighted when I have clearly communicated and used a respectful, person‑centred approach, while constructive feedback identified occasions where individuals wanted earlier involvement in decision‑making, or made me consider that I had not listened enough or mis-understood the situation. Reflecting on this has helped me slow my practice, check understanding, and actively invite views throughout the assessment process rather than at key decision points only and work in a truly collaborative way.  Feedback has shaped my future development by reinforcing the value of relational practice, transparency, and shared ownership, supporting more meaningful engagement and ethically grounded decision‑making.
(Word Count 117)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
(Total Word count 756)
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