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Introduction 
For my future career, which is to work as a mental health support worker, personal branding is crucial. The process of intentionally attempting to control how others perceive one's abilities, experiences, and skills is known as personal branding. Building a personal brand requires self-awareness and an understanding of one's strengths and shortcomings in order to properly market oneself.

Task 1 personal brand 
The process by which a person deliberately works to control how other people perceive their abilities, experiences, and skills is known as personal branding. Building a personal brand requires self-awareness and an understanding of one's strengths and shortcomings to effectively market oneself. According to Johnson, K. (2017), social media platforms including LinkedIn, Pinterest, Instagram, Facebook, Vimeo, YouTube, and blogs offer a variety of tools for promoting one's personal brand. Giving people advice on how to present themselves on social media will help them succeed in their professional endeavours.
A lot of consultants give guidance on the topic of branding. Today's consultants are quieter when it comes to building a personal brand. According to Wildrick J. (2005), some people see the process of developing their personal brands—such as publishing articles, giving speeches, managing their media, and producing books—as an intrusion on their regular consulting business and a luxury they cannot afford.
How I could improve the skills I listed above to further my career objectives in the future. First, self-awareness skills are crucial in any health and social care field. For instance, once I've chosen the industry I want to work in, I'll need to prepare to work towards the necessary abilities. Self-awareness abilities will enable me to better understand myself, make necessary corrections and improvements, and make accommodations for my shortcomings. They will also enable me to challenge my identity by enabling me to evaluate myself against others and the criticism in a fresh manner.
Also, I could read NHS articles about various workplaces, including nursing homes, hospitals, care homes, and residential care settings, to get well-researched, peer-reviewed articles and help me decide whether I want to work in those settings in the future. Reading articles will also help me learn new things.

Task 2- network map and Rationale 
The foundation of any healthcare system is its networks. Relevant keywords were used to search a variety of databases, abstract data, and synthesise a large number of papers. According to Rajamani, S. (2023), this systematic analysis provides a thorough overview of the several networks present in the healthcare industry, with particular attention on patient treatment, referral, and best-practice care. Special support networks that are essential to raising the standard of patient care are also discussed, including clinical decision support systems, physician collaboration networks, telemedicine networks, and shared access to medical records.



Task 2 Rational 
Seven years ago, it seems like yesterday, I had no social life, gained weight, experienced postpartum depression with the birth of my first child, had no friends, and had no pleasant neighbours. I was thrilled to be on level 5 after receiving my results for passing level 4 Health and Social Care. This module taught me how to be resilient, the lecturer also taught me that there are a lot of career opportunities. For instance, if I am pleased and appreciate the job role, I can volunteer first and then apply straight for future positions because I have volunteer experience. For my future If I pass level 5 and advance to level 6, I'll join volunteer organisations and work as a mental health support worker once a week. I'll also take online courses in my free time to acquire information and skills for my future profession in mental health. I have undoubtedly discovered that there are plenty of opportunities; you simply need to realise this at the appropriate moment. According to Markkanen, P. (2020), Gibb's reflective cycle was a useful tool for instructing pupils while they were considering their feelings, ideas, and behaviours in relation to difficult circumstances.


Task 3- understaffing in cardiovascular Department 
Statics 
[bookmark: _Hlk215742260]Understaffing in hospitals is a major issue for healthcare workers since it compromises their productivity, dependability, and quality of care as well as their personal lives. However, there is a lack of data about the relationships between understaffing and cardiovascular health in medical professionals. Additional flaws include the issue that outcome and determinant measures are frequently evaluated by self-reports, which raises the possibility of erroneous estimates because of common source bias. According to Schmuck, F. (2019), multivariate correlations showed a significant correlation between perceived understaffing and elevated blood pressure (95% CL:1.05,2.43) and elevated total cholesterol (OR=1.42,95 Cl:1.04,1.95). Understaffing was linked to LDL cholesterol levels.

Hospital care providers' cardiovascular health and understaffing.
Understaffing in hospitals is a major issue for healthcare workers since it compromises their productivity, dependability, and quality of care as well as their professional lives. However, there are insufficient statistics regarding the relationships between understaffing and cardiovascular health in medical professionals. Additional flaws include the issue that outcome and determinant measures are frequently evaluated by self-reports, which raises the possibility of erroneous estimates because of common source bias. Hospitals across the United Kingdom are dealing with a scarcity of staff and rising patient demand. Some hospital departments are understaffed as a result of this capacity problem. This blog's goal is to analyse understaffing and focus on hospital managers where it is a significant issue.
Hospital respiratory care units are the most understaffed, and this has an impact on error rates, particularly missed treatment rates. In hospital units, understaffing is linked to a higher rate of missed treatments. There are fewer missed treatments in hospitals with standardised, integrated information systems. Additionally, collaboration among hospital staff members is linked to both a direct influence on missed treatment rates and an indirect effect by mitigating the adverse effects of understaffing. Students who are currently studying health and social care students seeking a career this blog is summaries all this






Task 4- NHS Equality, Diversity and inclusion Quiz

1.A quality improvement plan (QIP) is a strategy document that describes steps to take to improve an area of the organisation. To improve performance, results, and compliance, it entails problem-solving, goal setting, change implementation, and progress monitoring. The strategy recognises that some legal definitions and terminology may not accurately represent people's identities or real-world experiences. Identification of obstacles and prejudices is necessary to achieve equality of health outcomes, as is focused effort to address disparities, discrimination, and marginalisation experienced by certain groups and individuals.
2. The goal of the gender pay gap is to implement the recommendations made in the Mend Gap (2020) report to address the gender pay gaps in medicine with the NHS, such as promoting flexible work schedules for everyone. By the end of March 2024, a strategy must also be developed to extend these recommendations to senior non-medical staff.

3. Intersectionality is a paradigm for comprehending how different facets of an individual's social and political identities—such as gender, ethnicity, class, age, sexual orientation, disability, and more—interact to produce distinct forms of privilege and discrimination.

4.It's crucial to have a psychologically secure workplace and atmosphere because people should feel comfortable speaking up. express their worries without fear. They won't be motivated to work if they are afraid to speak up, which could lead to health issues for the staff member.

5. For the line managers of employees hired from abroad, NHS England has created an online course called Seventeen Seconds and Culture in Health. The training will assist line managers in developing the abilities necessary to more effectively identify, comprehend, and address the requirements of their foreign coworkers.


6. Regardless of discipline, job, or function, the NHS leadership plan offers a single, comprehensive framework for the leadership development of all NHS employees in the health and care sector. It is supported by a consistent set of guiding principles that represent the beliefs of health and care workers and are found in the NHS constitution. it represents the cornerstone of leadership conduct for workers throughout the NHS, to support all staff to improve quality for patients.
7. All NHS England programmes and policy areas, and the NHS more broadly,to hardwire healthcare inequality improvement into strategies, policies, initiatives and programmes. Tackling inequities in healthcare service this is NHS responsibility and must be the major focus of our action. The NHS's unwavering goal is to provide everyone with high-quality treatment.
8. The NHS handles some of the most sensitive personal data available, and patients have a right to expect that any information being held about them will be looked after and kept safe. The information commissioner's office (ICO) upholds information rights in the public interest, promoting openness by public bodies and date privacy for individuals. Information commissioner, John Edwards, had this to say when he took up the role in 2022: privacy is a right not a privilege. In a world where our personal data can drive everything from the healthcare, we receive to the job opportunities we all deserve to have our data treated with respect.
9 In the NHS, having a flexible choice can significantly increase inclusion and equity. It enables a wider range of individuals to effectively balance their personal and professional life.
10. Establish a work environment free from physical intimidation, harassment, and bullying. This can be accomplished by routinely surveying employees about their experiences with bullying or harassment, identifying areas that need improvement, and taking the required steps to put the improvements into place.






Task 5 letter to myself 
After graduating from school, I made the decision to pursue a career in health and social care because I wanted to work as a social worker. I finished my level 1 and 2 degrees in these fields because I was the eldest child and my mother had to pay the mortgage. I then found employment in domiciliary care before moving on to agency work and finally being offered a position as a support worker, where I worked with young adults with mental health issues and young adults with learning disabilities. I loved my job as a support worker and wanted to be a senior, but when I found out I was pregnant, I had to quit and devote all of my attention to my child. For seven years, I became a stay-at-home mother, barely interacted with others, and spent a lot of time in a little bubble. By the grace of God, after years of being in this mental state, I managed to get into a university despite my initial struggles and hardships. I was overjoyed to reach level 4.
One of the many things I've gained from this curriculum is emotional intelligence, which is a general ability to recognise my own emotions. This ability also made it easier for me to control my emotions and deal with emotionally charged situations. I was overjoyed to reach level 4. One of the many things I've gained from this curriculum is emotional intelligence, which is a general ability to recognise my own emotions. This ability also made it easier for me to control my emotions and deal with emotionally charged situations.
I am thankful to my lecturer for teaching me about resilience and emotional intelligence, and I will apply what I have learnt in this module for my level 6. In the past, if I had understood the meaning of resilience and emotional intelligence and applied these skills, I would not have had a seven-year gap in my career, but it is never to late to learn new skills and knowledge.
















Task 6 Gantt chart 

	Timeline
	Goals/Activities
	Details
	Outcome 

	Year 1 
	Gain volunteer experience
	Gaining new skills,expanding my network and I can put my work experience on my cv that I worked as a volunteer.

	Develop new and transferable skills and career explortation to try out different work environments what interests me.

	Year 1-2
	NVQ Level 7 Health and social care in Mental Health Management 
	Enrol on level 7 NVQ along side undertake a work placement to learn from the professionals in the mental health sector and ask the professionals lots of questions about their roles.Gain new knowledge in mental health,team work and the ability to adapt and understand the corporate culture in the mental health sector
	Is to pass NVQ level 7 Health and social care in Mental Health 
For the future having this qualification will enable me to progress to a senior and management job role in mental Health.

	Year 2-3
	Apply for mental Health worker senior roles
	Join agencies,prepare for interviews
	Working as a mental Health worker as a senior member of staff

	Year 3
	To esblish my goal to become a manager
	To enrol on management training programmes to learn content with groups,psychotherapeutic frameworks and leadership coaching.
	 learn new skills and to reflect what I have learnt previously on the NVQ,AND BSC course and my work experience and use all my previously knowledge and practical skills in my current job role as a manager.












Task 7- making changes Report 

As a care home manager, I wish to make the adjustment of weighing residents' specific requirements against safety and risk. First, the physical surroundings put safety and accessibility to the outside world at odds. As a result, the care facility where I currently work offers extremely controlled and restricted access to outdoor space. Additionally, this care facility demonstrated how to strike a balance between the need to preserve residents' dignity and their autonomy. My goal as a manager is to bring about these changes, and I firmly believe that risk management and ensuring people's safety are my responsibilities. I will also handle individual needs while upholding a safe care home environment, which is obviously a dynamic, ongoing interpersonal process of negotiating and balancing conflicting interests.
Steps of improvement 
1. Identify hazards and think about what may cause harm to the service consumers. look back at the accident and ill health data as these can assist you find less evident hazards. take care of non-routine operations, such as maintenance and variations in production cycles.
Think about how employees, service users or visitors might be harmed. Assess the risks once you have identified the hazards, decide, how likely is it that someone could be harmed and how serious it could be. This is assessing the level of risk.
2. To enable care home residents to access the outdoors, it is essential to provide gardens with seasonal plants and interactive features, weather-protected seating, manageable doors at accessible thresholds, organised social activities, and appropriate clothing. c=Cultural change at an organisational level, addressing perceptions of safety as a barrier is important.

3 look into studies in the health benefits of spending time outside for older persons living in care facilities have been widely published. being outside has been connected with higher mood, increased wellness and quality of life, better sleep, decreased agitation and disruptive behaviours, and reduced use of drugs used to manage altered behaviours. And consider this as a positive outcome if this change was to happen how it can improve the resident’s wellbeing by having a safe outdoor space.
Kotter's eight-step method for bringing about significant change, as described in Leading Change (1996) 
One. Establishing a sense of urgency
2. Creating the steering coalition
3. Develop a vision and plan
4. communicating the change vision
5. Empowering wide based change 
6. producing immediate gains
Seven. consolidating gains and achieving more change 
8. anchoring novel strategies into the culture
As a manager I will take these actions to make the changes happen.





Task 8- self reflection 
Graham Gibbs created Gibbs' Reflective cycle in 1998 to provide structure to my experience-based learning. It provides a framework for analysing events and, because of its cyclical character, lends itself particularly to repeated experiences, enabling myself to draw lessons and make plans from both successful and unsuccessful endeavours.
week 7 issue solving and project management I have learnt problem solving skills are the abilities needed to identify problems, analyse viable solutions, and apply the most effective one. these abilities are vital for the subject I want to work in which is mental health and crucial in my own life. 
I have gained the skill to break down a big issue into smaller, manageable bits and find its core cause. Also obtaining essential information to grasp the issue and potential solutions more fully.in the future I will implement what myself has gained on this module and use my knowledge in future practise as a mental health support worker. I will solve a variety of puzzles and case studies on a regular basis to remember what I have learnt in this module. After each problem, I will briefly reflect on what worked, what misled me, and which assumptions were incorrect. I'll keep a journal of this so that I can remember what I've studied in the future.  Additionally, learning teamwork this term has made me realise how important this talent is in the healthcare industry. As a result, I'm working on myself to become more patient and handle situations calmly. In the future, I'll employ collaboration skills to be the best at what I do. when I initially listened to my lecture about personal branding and what it is I was bewildered then I started asking questions to my lecturer she described it in such a way I understood every single explanation on what personal brand is and how it is important in the healthcare sector. I learnt in the future when I am seeking for a job how personal branding can boost my industry visibility and establish an engaged audience and future proof my career with a powerful network.
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