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INTRODUCTION EMOTIONAL INTELLIGENCE IN ACTION METHOD / REFLECTION

To gather information, | used:
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Personal Research Observation Discussions
Experience (Articles & Books) of Teams with Peers

o aespigpe e 1. E IN TEAMWORK 2. MANAGING 3. UNDERSTANDING
OWN EMOTIONS OTHERS’ EMOTIONS

themselves and others,
navigate challenges, and
create a positive team
environment that leads to
successful outcomes.

This helped me understand
how El strategies can be

THE PURPOSE

Builds self-awareness, Recognise and manage Empathy improves ied i
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To demonstrate how El @ empathy and trust @ emotions to stay focused aanieation and applied in real group
can improve teamwork, and reduce stress collaboration project situations.
i Helps navigate conflicts ¥ N
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QUESTIONS How El Helps o Perspective-taking before responding |
Benefits — — Benefits o Constructive feedback using “I" statements
'Y} ® Visual icons to check in on emotions
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teamwork challenges? 0 &) . How are we feeling today? |
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CONCLUSION / RECOMMENDATIONS

How can empathy and j
understanding the emotions of Key Takeaways Recommendations
others improve communication,
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* Mini-case: Team conflict over roles —

used empathy and open dialogue —
reached a fair solution.

How can students recognise

and manage their own emotions
to remain productive and reduce
stress during group projects?

How can emotional intelligence
help students work effectively

' @ Emotional intelligence is key @ Practice El skills regularly in = = e
collborson,nd veral ke e S D T D e
team success? Bantam Books.

@ Managing our own emotions @ Create a supportive and * Mayer, J.D. & Salovey, P. (1997) ‘What is
improves productivity and respectful team culture. emotional intelligence?", in Salovey, P. &

Sluyter, D. (eds) Emotional Development
and Emotional Intelligence: Educational
Implications. Basic Books.

* Siaski, M. & Cartwright, 5. (2003) ‘Emotional
intelligence training and its implications for
stress, health and performance’, Stress and
Health, 19(4), pp. 233-239.

My Name is Bogdan Balan and this is my poster presentation on emotional and developing emotional intelligence in workplace which is a valuable skills

reduces stress.
X @ Use strategies like active
@ Empathy and undarslfndmg listening, reflection, and
strengthen collaboration and constructive feedback.
lead to better outcomes.




