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Healthcare assistants (HCA’s) provide an essential role within health and social care settings. Not only do healthcare assistants provide practical care within the workforce, they also provide emotional support to patients under the guidance and supervision of other healthcare professionals such as nurses (NHS, England, 2023). Healthcare assistants usually work within residential homes, GP surgeries and in community care settings, supporting service users with completing every day tasks, implementing person centred care values (Skills for Care, 2023). This report will thoroughly describe the role of a healthcare assistant and consider the three essential skills required to fulfil the role while analysing strategies that are used to develop the skills needed.
Role of a Healthcare Assistant 
Healthcare assistants work alongside nurses and other healthcare professionals to provide quality care support to patients in healthcare settings (NHS, England, 2023). Although they are not able to prescribe medication to patients or diagnose illnesses, healthcare assistants perform a significant role in accommodating patients emotional and physical needs. 
One of the main responsibilities of a healthcare assistant is assisting patients with personal care such as toileting, maintaining personal hygiene, dressing up and washing (Skills for Care 2023). By supporting patients with these daily tasks, it increases the promotion of their independence and maintaining their dignity. Another fundamental responsibility of this healthcare role is to support patients in mobilising safely through the use of correct handling techniques and equipment. By following the correct techniques and guidelines regarding mobilising equipment, healthcare assistants are able to reduce the risk of injury to the patient and themselves. Another vital responsibility that healthcare assistants have, particular in hospital settings is monitoring patients through recording observations such as oxygen saturations, temperatures and pulse rates. Recording these observations is significant when maintaining the health of patients and any abnormal readings must be reported timely to nurses in order for the appropriate treatment to be given (NMC, 2018).
Healthcare assistants also provide person centred care by providing patients with emotional support by providing reassurance to reduce anxiousness and listening to any concerns patients have during their hospital stays or during treatment (NHS, England, 2023). Another fundamental contribution that healthcare assistants provide is following policies and guidelines surrounding infection control through hand hygiene and utilising personal protective equipment (Skills for Care, 2023).
Essential Skills 
One of the must crucial skills a healthcare assistant must have is effective communication skills as it facilitates safe and efficient patient care (NMC, 2018). Healthcare assistants have the role of communicating with multiple healthcare professionals within a multidisciplinary team including relatives and patients themselves. Effective communication is established through active listening and the ability to adapt communication to accommodate individual patient needs. For example, when supporting a patient with hearing difficulties, it is vital that the healthcare assistant is able to maintain eye contact, facing the patient when speaking and using concise and simple language. By adapting their communication skills, the patient feels included in decisions regarding their treatment and support the patient in understanding their care. Maintaining effective communication can also improve patient outcomes and safety by ensuring that information is relayed and shared accurately between healthcare professionals (NMC, 2018). 
Another essential skill that the NHS identifies as significant in healthcare settings is teamwork. As healthcare assistants work within a multidisciplinary team alongside doctors, physiotherapists and nurses, efficient teamwork ensures that patients receive safe and coordinated care (NHS, England, 2023). Teamwork remains a fundamental skill as it facilitates a prompt provision of care to patients. For example, if a healthcare professional notices that a patients blood pressure has fallen significantly, they have a duty to report this immediately to the nurse as efficient communication can prevent the further deterioration of a patients health condition, allowing healthcare professionals provide the necessary care immediately (NMC, 2018).  Teamwork is a critical skill that enhances the efficacy of care delivery and significantly reduces the risk of mistakes in patient care (HCPC, 2024).
The NHS also identifies compassion as one of the main core values that all healthcare professionals should provide as patients should always be treated with respect, dignity and kindness (Department of Health and Social Care, 2021). Healthcare assistants frequently support patients who may be anxious about their health and treatment, vulnerable or too embarrassed to express their concerns. By displaying compassion and empathy to individuals, rapport and trust is built between healthcare assistants and patients which encourages them to express their concerns. For example, if a healthcare assistant is supporting a patient with their personal care, the assistant should maintain the dignity of the patient by ensuring they explain the steps of what they are doing, gaining consent from the patient and ensuring that curtains are drawn to protect the patients privacy (Skills for Care, 2023).
Strategies to Develop Skills
Communication skills can be developed through completing NHS online modules, consistently seeking feedback from other experienced healthcare professionals and colleagues, as well as attending professional training courses. Through attending training, healthcare assistants are able to learn and develop techniques such as communicating with patients how have hearing impairments, dementia or learning difficulties. By seeking feedback from mentors, healthcare assistants are able to identify strengths and weaknesses in their practice, contributing to inclusive and holistic care for patients. For example, when communicating with a patient that may have learning difficulties, a mentor could suggest to slow down when explaining a procedure, using visual prompts to encourage understanding and allowing patients more time to ask and answer questions. By providing feedback, supervisors able to  help healthcare assistants in identifying areas for development in their practice. 
Another strategy to develop essential skills would be through reflective practice. Reflective practice allows healthcare assistant to improve their future performance through evaluating their experiences (NMC, 2018). Theoretical models such as the Gibbs Reflective Cycle allow healthcare professionals to critically evaluate their actions in order to improve future practice. For example, after supporting a patient who may be anxious to engage in treatment, the healthcare assistant will be able to reflect on whether they provided sufficient reassurance and identify further ways to implement this into future similar situations. 
Working collaboratively with experienced healthcare professionals is also a fundamental way to develop essential skills as this allows healthcare assistants to improve on their teamwork skills through mentorships, gaining practical experience and routine observations (Skills for Care, 2023). Through participation in multidisciplinary meetings and taking leading patient handovers, healthcare assistants are provided with an opportunity to improve on their communication skills and understanding the roles of individual healthcare professionals within a multidisciplinary team. 
Conclusion
This report has discussed how healthcare professionals perform a fundamental role in delivering holistic and person centred care by monitoring patient observations, assisting with personal care, reducing infection by following infection control procedures and local policies and providing significant emotional support to patients (NHS, England, 2023). Teamwork, compassion and effective communication skills are crucial skills which can enable healthcare assistants in providing efficient, safe and high quality care (NMC, 2018). These skills can be developed and strengthened by participating in communication training, having supervised clinical experience and engaging in reflective practice, this allows healthcare assistants to consistently improve on their future professional practice. 
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