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	Week 1

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	While working in the Ibis Nottingham Centre I have potentially helped the seniors in serving breakfast and gaining better knowledge of the practical form. On my first day, I had to close the kitchen and ensure that the wash basins were clean while helping other chefs gather items and collect plates. I felt nervous on my first day however, with the help of my seniors I was able to leverage betterment in completing my task for the first day.
	Morning shift (8 am - 4 pm)
Saturday
25 January
	
	

	This shift was also my morning shift and on my second day, I was potentially appointed to help the chef in cutting the vegetables and taking the order from the tables. I was appointed to help clean the dishes and close the kitchen after breakfast ends. I was also given the responsibility of leveraging a critical understanding of the supply and stock understanding. However, at first, I felt difficulty in learning that. I also cut fruit using a different type of knife which my senior has helped me to understand different vegetable cutting styles in practice.
	Morning
Shift (8 am - 4pm)
Sunday
26 January
	
	










	Week 2

	Experiences/Tasks/Challenges/Lessons
	Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	This was my day three in the company as I was trying to get accustomed to the changing environment and my colleagues. I was also trying to give my best to achieve the potential of being a professional. I worked in the reception and helped with several processes. I have learned how to refund and also learned to check people out from the breakfast area. I helped in the kitchen as usual while leveraging effectiveness in developing betterment in my skills. I helped the head chef to take care of dessert. My reception works also went well as I have been able to learn new techniques in the reception system.
	Morning shift (8am-4 pm)
Saturday
1 February
	
	

	I have effectively ensured to help with different kitchen work that day while I have been able to leverage effectiveness for the betterment of the organisational environment, on the other hand, I helped in the kitchen and learned how to cancel the day’s use effectively. My senior chef has told me to go and help in reception where I learned the way of checking out people and attending to the guest's demands while providing an effective personalised approach to the customers. I also learned the way to prepare the dishes before serving them to the customers and guests at the breakfast table. More I have been able to lead a productive day in that context.
	Morning shift
Sunday
(8AM-4PM)
2 February


	
	








	Week 3

	Experiences/Tasks/Challenges/Lessons
	 Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	This week also have been assigned to the checkout and reception process where I have been able to leverage effectiveness in listening to how the change in cards and other guest experiences need to be managed. I was also helping other staff to put the resources from storage to the kitchen. Afterwards, I completed the work by cleaning the area with other staff members while returning to the reception to help them. My experience in the morning shift was also effective as I also helped in preparing food gathering more knowledge about the culinary art.
	Morning shift (8am - 4
pm)
Saturday
8February
	
	

	This day I started my day with the process of making food for breakfast till now I have gained a reputation and good capability to leverage effectiveness in the organisational context. I have effectively completed the work by cleaning the area with other staff and returning to help the reception leading to an effective approach in having betterment in the expertise in the organisational context. While on the other hand, I have been able to leverage betterment in cooking works.
	Morning
Shift (8 am - 4
pm)
Sunday
9 February
	
	













	Week 4

	Experiences/Tasks/Challenges/Lessons
	Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	I have helped the receptionist with the work and helped the guests to cheque in and out. On the other hand, my co-workers can live on a certain process. I took the chance to serve in the reception and ensured to understanding of the guest demand while providing them with customised services.
	Afternoon shift (12 pm - 8
pm)
Saturday
15 February

	
	

	This day I potentially helped with the kitchen work again. I cooked a proper meal and ensured to maintain every hygiene and safety standard. I also have learned about different techniques which can serve betterment in my cooking while allowing me to create flavour in every bite. My approach to customer service also has been maintained as I served breakfast with my other colleagues. Somehow on that day, I went into a conflict with a co-worker associated with work creating disruption in the workplace and facing inconvenience and uncomfortable.
	Morning
Shift (8am - 4
pm)
Sunday
16 February
	
	













	Week 5

	Experiences/Tasks/Challenges/Lessons
	Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	I started my work by ensuring to make breakfast and clean the room. On the other hand, I have been able to leverage effectiveness in achieving a critical understanding of multi-tasking due to the lack of staffing at the hotel. I have to manage multiple works at the same time. In this context, I faced critical issues and this was exhausting for me however, I have been able to manage my work as my seniors potentially helped me to overcome the barriers.
	Morning shift (8am - 4
pm)
Saturday
22 February
	
	

	I ensured to mitigate existing conflicts where I helped with check-in and check-outs. In this context, I have learned how to help the guests and help them to access every speciality of the company. I learned how to process payments and how different payment method works in leveraging betterment.  This allowed me to communicate with multiple customers facilitating my clear and consistent verbal and non-verbal communication techniques. This has leveraged my betterment in creating effectiveness in the organisational context. Lastly, I helped with closing the restaurant and kitchen after the shift ended helping my colleagues to clean the top and other utilities to use for tomorrow.
	Morning
Shift (8am - 4
pm)
Sunday
23 February
	
	







	Week 6

	Experiences/Tasks/Challenges/Lessons
	Shift
(Date/Time)
	Student Signature
	Hotel mentor signature

	While working that day I have been able to learn more critical culinary skills while working in the restaurant and kitchen. I was also able to learn new techniques of cutting fruits and vegetables which can enhance the customer services. I was also able to improve my decision-making skills as I was incorporated to overview the customer services for some time. I have made critical decisions and effectively leverage betterment.
	Morning shift
(8 am-4 pm)
Saturday
1March
	
	

	At the last day I was able to enhance my time management and critical thinking while working under pressure during the situation of staff shortage. On the other hand another issue faced by me is when I was not able to find certain resources which was my responsibility to manage. However, my communication and decision-making skills has allowed me to leverage effectiveness while creating betterment in my career progression. Lastly, I helped to clean the kitchen and close the section after the completion of breakfast. 
	Morning shift
(8 am-4 pm)
Sunday
2 March
	
	





