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Abstract
This dissertation examines the role of community policing in enhancing public safety and improving relationships between law enforcement and communities. It assesses the effectiveness of community policing in reducing crime, explores public perceptions, investigates the role of technology, and identifies implementation challenges. Using a quantitative approach, the research finds that community policing correlates with increased trust and reduced crime rates, while technology plays a key role in improving engagement. However, challenges such as inadequate training and historical tensions hinder its effectiveness. The study offers recommendations for strengthening community policing practices and advancing public safety.
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[bookmark: _Toc4594426]Chapter 1: Introduction
In contemporary discussions of law enforcement in the UK, community policing has emerged as a pivotal strategy aimed at fostering meaningful relationships between police forces and the communities they serve. The UK Government (2024) highlights the increasing importance of community and neighbourhood policing, particularly in response to the growing concerns about policing challenges and public trust. The question, "Is community policing important?" is not only timely but critical, especially given the increasing scrutiny of policing practices and the urgent calls for reform. According to the College of Policing (2024), community policing focuses on collaboration, trust, and proactive problem-solving, marking a shift from traditional, enforcement-heavy models that often lack sufficient community engagement. This emphasis on collaboration provides a critical avenue for rebuilding trust and addressing concerns related to transparency and accountability in law enforcement.
One cannot overstate the significance of community policing in the current sociopolitical landscape of the United Kingdom. In urban areas where racial and socioeconomic disparities are prevalent, this approach aims to bridge the historical divide between law enforcement and marginalized communities. The increasing advocacy for police reform underscores the necessity of a policing strategy that prioritizes community involvement and input. The College of Policing (2024) emphasizes that a visible, responsive, and dedicated neighbourhood policing presence is crucial for rebuilding public trust, enhancing safety, and addressing the unique needs of communities. This commitment aligns with the UK Government's plan to restore neighbourhood policing, ensuring that specialist officers are actively engaging with the public to foster trust and address local issues more effectively.
At its core, community policing promotes the idea that law enforcement agencies must engage with the public in a manner that prioritises communication and collaboration. This contrasts with traditional “top-down” policing models, where officers act with minimal community input, often focusing heavily on enforcement rather than engagement (Reiner, 2010). For instance, the stop-and-search powers disproportionately used against Black and ethnic minority communities in the UK have contributed to long-standing distrust (Home Office, 2023). In 2022, Black individuals were seven times more likely to be stopped and searched than White individuals in England and Wales (Home Office, 2023). Incidents such as the police handling of the Sarah Everard vigil in 2021 where officers were criticised for their use of force and the negative impact on public confidence have further intensified scrutiny of policing practices (HMICFRS, 2021). These events highlight a broader call for reform and demonstrate why a more community-oriented approach, one built on trust, transparency, and public participation is increasingly being advocated in UK policing.
The significance of community policing lies in its foundational principles, which promote mutual trust and cooperation between police and community members. By fostering an environment where citizens feel heard and valued, community policing initiatives can lead to more effective crime prevention strategies and improved public safety. Research indicates that positive, nonenforcement interactions between police and the public can substantially improve residents' attitudes toward the police, including perceptions of legitimacy and willingness to cooperate. A randomized field experiment conducted in New Haven, Connecticut, found that a single instance of positive contact with uniformed officers led to significant improvements in public attitudes, affects that persisted for up to 21 days and were most pronounced among nonwhite respondents (Peyton et al., 2019). This collaborative spirit enhances the legitimacy of law enforcement and facilitates more nuanced responses to the unique challenges faced by different communities.

1.1 Historical Context and Current Challenges
The relationship between police and communities in the UK has long been shaped by issues of discrimination, mistrust, and lack of accountability. Historically, practices such as stop-and-search, particularly in the 1980s and 1990s, disproportionately affected Black and minority ethnic communities, fueling resentment and a sense of injustice. The (Commission on Race and Ethnic Disparities, 2021) reports that this over-policing continues to impact these communities, with stop-and-search still being a significant point of contention.
Currently, the Independent Office for Police Conduct (IOPC) has raised concerns about persistent racial bias, police misconduct, and the excessive use of force, highlighting the need for urgent reform (IOPC, 2022). These ongoing issues underscore the necessity for policing strategies that focus on rebuilding trust and legitimacy. Community policing, which prioritizes transparency, cooperation, and long-term relationship-building, offers a way to address both the historical injustices and the present-day challenges facing UK policing. This dissertation will explore how community policing can help heal divisions and create safer, more inclusive communities.

1.2 Research Aims and Objectives
The primary aim of this study is to investigate the significance of community policing and its impact on law enforcement and community relations within the UK. To achieve this, the research will focus on four key objectives:
Effectiveness: Assessing the effectiveness of community policing in reducing crime rates and enhancing public safety is vital. The Home Office (2023) outlines that community policing strategies are linked to improved community engagement and public safety. The research will analyze crime data from areas with community policing strategies versus those without, focusing on how these programs impact crime prevention.
Community Perceptions: Exploring public perceptions of law enforcement and the effectiveness of community policing strategies is crucial. According to the Equality and Human Rights Commission (EHRC) (2023), public trust and perceptions of fairness are essential for successful policing. This research will gather diverse perspectives through surveys and community outreach to understand how community policing impacts relationships between law enforcement and the public.
Use of Technology: Investigating the role of technology in community policing is an important aspect of modern policing. The National Police Chiefs' Council (NPCC) (2022) discusses how social media, and digital tools facilitate engagement between law enforcement and communities. This research will explore how these technologies enhance communication, improve community involvement, and assist in resource allocation.
Implementation Issues: Identifying challenges to the successful implementation of community policing is essential. As noted by the Home Office (2023), key issues such as inadequate training, resource limitations, and historical mistrust between police and communities can hinder the effectiveness of community policing. This objective will explore these barriers and discuss strategies to overcome them, with a focus on improving trust, training, and community participation.
1.3 Theoretical Context
This study will be underpinned by recent academic and institutional literature that explores the evolving role of community policing in the UK. Contemporary frameworks emphasize public engagement, transparency, and data-driven strategies as key to building trust and reducing crime. The College of Policing (2024) outlines national neighbourhood policing guidelines, highlighting the need for consistent engagement, visible presence, and partnership working as core principles of effective community policing. These strategies reflect a shift away from reactive models toward a preventative, community-focused approach.
In addition, the National Police Chiefs’ Council (NPCC) has invested in digital transformation to support local policing efforts. Their recent work on the National Police Data Board demonstrates a commitment to using data and technology to enhance accountability, improve resource allocation, and foster more informed policing decisions (NPCC, 2023). These developments indicate that effective community policing now relies not only on officer presence but also on strategic use of information and digital tools.
Together, these sources inform the theoretical foundation of this research by illustrating how modern policing integrates traditional engagement with technological innovation to build safer, more connected communities.

[bookmark: _Toc223110728]Chapter 2: Literature review
This literature review explores existing research on community policing, focusing on its effectiveness, public perceptions, the role of technology, and the challenges associated with its implementation. The review aims to provide a comprehensive understanding of the ways community policing strategies have been studied and evaluated in the context of the UK, particularly in relation to public safety and police-community relations. Community policing has become an increasingly significant strategy in law enforcement, especially considering growing concerns about police legitimacy, accountability, and public trust (College of Policing, 2024). This review will address four primary areas of interest: the effectiveness of community policing in reducing crime, how it impacts public perceptions of law enforcement, the role of technology in fostering engagement, and the barriers to its successful implementation. Through these areas, the review aims to establish the theoretical and empirical foundation for the dissertation’s research aims, which seek to assess how community policing contributes to enhancing public safety and improving relationships between law enforcement and the communities they serve (Home Office, 2023).

2.1 Effectiveness of community policing
The importance of community policing in contemporary law enforcement tactics is becoming more widely acknowledged, especially because of its focus on early intervention, fostering relationships, and cooperative problem-solving. There is evidence to support the claim that local policing increases public trust in the police and helps to reduce some forms of crime. Areas that use organised community policing techniques frequently see increased local engagement, better intelligence collection, and more successful responses to anti-social activity, according to the Home Office (2023).
Neighbourhood policing continues to have widespread public support. 77% of respondents to a recent Home Office survey (2023) agreed that a regular police presence in neighbourhoods is necessary for safety and reassurance, indicating that a sizable majority of respondents want the police to priorities local visibility and community engagement. This is in line with the general public's belief that police should be integrated within communities rather than functioning remotely.
Neighbourhood policing is the cornerstone of policing by consent and is essential to establishing legitimacy, trust, and long-term public safety, according to the College of Policing (2021), which supports this viewpoint. Six essential tenets of successful neighbourhood policing are highlighted in their national guidelines: accountability, prevention, visibility, problem-solving, targeted engagement, and collaboration (College of Policing, 2021). By following these guidelines, community policing initiatives should be responsive to local objectives and requirements while also being uniform across forces.
However, there are still issues with community policing's operational consistency. UCL (2024) research reveals discrepancies between the public's expectations and the actual delivery of police services, pointing to pervasive discontent with communication, case follow-up, and reaction times. These drawbacks imply that although community policing enjoys widespread institutional and public support, sufficient funding, organisational responsibility, and leadership dedication are necessary for it to reach its full potential.
2.2 Community perceptions of community policing
Community policing's legitimacy and efficacy depend on how the public views it. Communities' cooperation with the police and the effectiveness of law enforcement in preserving public safety are greatly influenced by these attitudes. A complex connection between the public and law enforcement is seen in the fact that, despite the widespread recognition of the importance of community involvement, trust in the police is still uneven among many demographic groups.
According to a 2023 Home Office survey, only 51% of participants feel knowledgeable about how local law enforcement handles these concerns, even though 86% of respondents think local police should oversee maintaining community safety. Additionally, less than 20% reported active involvement in local safety decisions, while 82% expressing a willingness to do so (Home Office, 2023). A connection between the police and the communities they serve is highlighted by this discrepancy between public expectations and actual participation, which could fuel sentiments of mistrust or alienation.
The public's decreased trust in the police is one worrying trend. According to the Institute for Government (2023), trust in law enforcement's capacity to combat crime fell from 63% in 2015–16 to 51% in 2022–23. According to a YouGov survey from 2023, over 50% of participants said they had little to no faith in the ability of the police to combat crime. The efficiency of community policing initiatives is strongly impacted by the growing mistrust of police institutions, as seen by these figures. Cooperation declines and police-community collaborations fail to meet their goals when the public lacks confidence in the police.
Race, ethnicity, and socioeconomic status all have an impact on how various communities view the police, which makes trust concerns even worse. Minority groups, particularly Black and ethnic minority populations, are more inclined to be suspicious of law enforcement, according to a wealth of research. This mistrust is a result of past and present instances of excessive police presence, racial profiling, and the overuse of stop-and-search authority. According to the Home Office (2023), Black people continue to have a sense of unfairness since they are more likely than White people to be stopped and searched. Racial differences in policing techniques are highlighted by the fact that, in 2022, Black persons in England and Wales were seven times more likely than White people to be stopped and searched (Home Office, 2023).
Furthermore, especially in places with greater crime rates, people from lower socioeconomic backgrounds frequently encounter with the police more frequently. But these exchanges aren't always constructive. People from underprivileged backgrounds are more likely to have bad experiences with the police, such as perceived racial profiling and a lack of responsiveness to local concerns, according to research from the Institute for Public Policy Research (2023). According to these results, community policing tactics ought to be customised to meet the requirements of these groups, tackling the structural problems of inequality that affect how the public views law enforcement.
Although community policing seeks to improve public views by increasing interaction and openness, its effectiveness is up for discussion. On the one hand, research indicates that local police can have a favourable impact on public opinion, especially when officers are perceived as approachable, sympathetic, and sensitive to community issues. Even in high-crime regions, visible, personable cops who interact with the community are more likely to be seen favourably, according to a 2020 College of Policing report. Building legitimacy and trust can be facilitated by constructive contacts like attending community meetings and attending to local issues.
However, detractors contend that the advantages of community policing can be exaggerated, especially in places where mistrust is ingrained. According to some studies, community policing does not address the underlying causes of mistrust, such as systematic racism and socioeconomic inequality, even though it may occasionally enhance police-community relations. According to the UK Parliament (2023), for example, community policing can increase police credibility in some places but has little effect on communities where law enforcement has historically had a bad record.
In the end, community policing may have advantages, but how well it can build lasting legitimacy and trust hinges on how well it can handle the larger sociopolitical environment in which it functions. Police departments need to implement more comprehensive reforms that put justice, accountability, and inclusivity first in addition to embracing the tenets of community policing. If these fundamental problems are not resolved, community policing runs the risk of being merely another "top-down" effort that does not mend the strained ties between the police and underprivileged communities.

2.3 Use of technology in community policing
Technology's incorporation into community policing has greatly improved law enforcement's capacity to interact with the public, provide better services, and more successfully handle community issues. Through enhanced stakeholder involvement and communication channels, the Independent Office for Police Conduct (IOPC) unveiled a new communications and engagement strategy in 2024 with the goal of fostering confidence in law enforcement (Independent Office for Police Conduct, 2024). This tactic highlights how crucial responsiveness and transparency are to building strong bonds between the police and the communities they serve.
To improve community involvement, local police departments have also embraced creative strategies. Since its implementation in late 2023, Suffolk Constabulary's new police strategy has resulted in a notable rise in public engagement, with monthly engagements increasing from an average of 200 to 1,500. The success of proactive community outreach is demonstrated by this program, which includes projects like "street meets," bike marking events, and the deployment of a "diary car" for non-emergency visits (Suffolk Police, 2024).
Furthermore, a key component of contemporary policing tactics is the utilisation of internet media. According to Wiltshire Police's Community Engagement Delivery Plan (2022–2024), the department plans to boost its online presence on social media sites like Facebook and Twitter, as well as provide live chat services and virtual town forums. These initiatives seek to guarantee that various communities are successfully reached and involved, as well as to provide public communication channels that are easily accessible (Wiltshire Police, 2022).
In addition to simplifying communication, these technology developments help law enforcement organisations react to community needs more quickly and efficiently. Police departments are in a better position to increase openness, develop closer relationships, and gain the trust of the communities they serve by utilising digital tools and creative engagement tactics.

2.4 Implementation issues in community policing
The legitimacy and efficacy of community policing depend on how the public views it. These attitudes have a big impact on how well communities work with the police and how well law enforcement keeps the public safe. The fact that different demographic groups still have varying levels of trust in the police, even though many people understand the importance of community involvement, suggests that there is a complicated relationship between the public and law enforcement.
According to a 2023 Home Office survey, only 51% of participants feel knowledgeable about how local law enforcement handles these concerns, even though 86% of respondents think local police should oversee maintaining community safety. Additionally, less than 20% reported active involvement in local safety decisions, while 82% expressing a willingness to do so (Home Office, 2023). A connection between the police and the communities they serve is highlighted by this discrepancy between public expectations and actual participation, which could fuel sentiments of mistrust or alienation.
The public's decreased trust in the police is one worrying trend. According to the Institute for Government (2023), trust in law enforcement's capacity to combat crime fell from 63% in 2015–16 to 51% in 2022–23. According to a YouGov survey from 2023, over 50% of participants said they had little to no faith in the ability of the police to combat crime. The efficiency of community policing initiatives is strongly impacted by the growing mistrust of police institutions, as seen by these figures. Cooperation declines and police-community collaborations fail to meet their goals when the public lacks confidence in the police. 
Socioeconomic, racial, and ethnic variables all affect how various communities view the police, which further exacerbates trust concerns. Black and ethnic minority populations are more inclined to be suspicious of law enforcement, according to a wealth of research. The disproportionate use of stop-and-search powers, racial profiling, and over policing in the past and present are the root causes of this mistrust. According to the Home Office (2023), there is still a perception of injustice because Black people are still more likely than White people to be stopped and searched. Black persons in England and Wales, for instance, were seven times more likely than White people to be stopped and searched in 2022, underscoring the racial inequities in policing procedures (Home Office, 2023).
Furthermore, especially in places with greater crime rates, people from lower socioeconomic backgrounds frequently encounter with the police more frequently. But these exchanges aren't always constructive. People from underprivileged backgrounds are more likely to have bad encounters with the police, such as perceived racial profiling and a lack of attention to local concerns, according to research by the HM Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) (2023). According to these results, community policing tactics ought to be customised to meet the requirements of these groups, tackling the structural problems of inequality that affect how the public views law enforcement.
Although the goal of community policing is to foster trust by increasing openness and interaction, its effectiveness in enhancing public perceptions is up for debate. Some studies indicate that neighbourhood police can have a favourable impact on public perceptions, especially when officers are perceived as approachable, sympathetic, and attentive to community problems. According to a 2020 College of Policing report, even in high-crime regions, visible, personable cops who interact with the community are more likely to be seen favourably. Attending community meetings and addressing local issues are examples of constructive contacts that can contribute to the development of legitimacy and trust.
However, detractors contend that the advantages of community policing can be exaggerated, especially in places where mistrust is ingrained. According to some studies, community policing does not address the underlying causes of mistrust, such as systematic racism and socioeconomic inequality, even though it may occasionally enhance police-community relations. The HM Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) (2023), for example, discovered that while community policing can increase police legitimacy in some places, its effects for communities with a history of bad interactions with law enforcement are minimal.
In the end, even if community policing has potential advantages, its capacity to address the larger sociopolitical environment in which it functions will determine how well it fosters legitimacy and long-term confidence. In addition to adopting the tenets of community policing, police departments also need to implement more extensive changes that put an emphasis on equity, responsibility, and inclusivity. Community policing runs the risk of becoming just another "top-down" effort that does not mend the strained ties between the police and marginalised communities if these fundamental problems are not addressed.


[bookmark: _Toc2032458905]Chapter 3: Methodology
In this chapter, the study approach used to compare public perceptions with institutional and academic perspectives to assess the efficacy of community policing is described. Upon completing the literature review in Chapter 2, an understanding has been developed surrounding the effectiveness of community policing, particularly in relation to public perceptions, visibility, and the role of digital tools in law enforcement. The literature review provided valuable insights into these areas, but it also highlighted areas where further empirical investigation is needed, particularly regarding how the public specifically perceives police performance in community policing initiatives. This gap underlines the need for empirical methods that directly engage with public sentiment to evaluate how effectively community policing aligns with public expectations and lived experience. To collect relevant primary data, a structured questionnaire was used to gauge public opinion on these issues. For full reference, see Appendix A for the complete survey instrument. This chapter will aim to address these reflections by focusing on the comparison of public perception with institutional objectives and assessing the impact of digital tools on police-community relationships. By undertaking this research, the study seeks to contribute to a more comprehensive understanding of community policing and its effectiveness, building on the themes and insights identified in the literature review.
The study utilizes a mixed-methods comparative methodology, integrating secondary qualitative data from scholarly literature, government publications, and policing policy documents with primary quantitative data obtained through a structured public survey. This approach allows for triangulation of the data, leading to a more thorough understanding of the alignment or discrepancies between the goals of community policing and the way the public perceives its effectiveness. Key concerns such as public participation, visibility, equity, and the function of digital tools in local policing serve as the foundation for the study. By combining both institutional narratives and public responses, the approach aims to critically assess whether community policing builds public trust and meets community needs. The mixed-methods technique was chosen to ensure a balance between statistical insight and contextual awareness, allowing both quantifiable trends and systemic issues to be explored.

3.1 Research Strategy
This study adopts a quantitative research strategy using a structured questionnaire to examine public perceptions of community policing in relation to institutional and academic objectives. A survey method was chosen for its efficiency in collecting standardized data from many participants within a short timeframe (Creswell & Creswell, 2021). This approach supports the identification of broader patterns across variables such as trust, visibility, fairness, and digital engagement.
A quantitative design is particularly suitable given the study’s aim to measure public sentiment against the expectations set out in institutional policing frameworks. Quantitative research is recognised for its ability to produce generalisable and statistically meaningful data when examining social phenomena (Creswell & Creswell, 2021). Additionally, survey data enables integration with secondary sources, allowing for a well-rounded assessment of the effectiveness of community policing initiatives.
Participants were selected through convenience sampling, with the questionnaire distributed online and open to voluntary responses. This approach was selected considering the practical constraints common in undergraduate research (Allen, 2017). While this non-probability method limits generalisability, it remains a valuable tool for exploratory work focused on accessibility and reach (Smith & Sparkes, 2019).
The survey featured clear, closed-ended questions to ensure consistent responses and support straightforward analysis (Ma, 2023). A pilot test was conducted beforehand to confirm the instrument’s clarity and alignment with the research goals. Feedback from this phase helped refine items for improved reliability and coherence (Ma, 2023).
Overall, the chosen strategy ensures a systematic approach to data collection, enabling comparison between public perspectives and institutional aims while maintaining the academic rigour appropriate for undergraduate-level research.



3.2 Data collection
This study employed a quantitative approach to data collection, using a structured questionnaire to explore public perceptions of community policing. The survey method was selected for its practicality and ability to gather a large volume of consistent data efficiently (Fink, 2017). The questionnaire was designed to be accessible and user-friendly, which enhances response accuracy and supports the reliability of results (Cohen, Manion, & Morrison, 2018).
To facilitate objective analysis, the questionnaire used closed-ended questions covering themes relevant to community policing, such as trust, fairness, and visibility. This format enabled effective coding of responses and straightforward statistical comparison across variables (Saunders, Lewis, & Thornhill, 2019).
Participants were recruited through convenience sampling, as the questionnaire was distributed online and participation was voluntary. This sampling strategy is common in student research due to its cost-effectiveness and simplicity (Bryman, 2016). Although this method may reduce generalisability, it remains a sound choice for exploratory studies when time and access to a random sample are limited (Babbie, 2017).
To ensure clarity and suitability, a pilot test was conducted before launching the full survey. This preliminary step helped to identify vague or confusing items and led to refinements that aligned the questionnaire more closely with the research objectives (Fink, 2017).
[bookmark: _Toc1650886947]3.3 Data analysis
I collected the data through a structured questionnaire was analysed using Google Forms and Google Sheets. After distributing the questionnaire, responses were automatically stored in Google Forms, which integrated with Google Sheets for easy data manipulation.
3.3.1 Data preparation
[bookmark: _Toc2019965593]I made sure that every response was comprehensive and usable before starting the analysis. Every response was meticulously documented in a spreadsheet that was automatically generated by Google Forms. I looked for duplicates or partial responses, but in this instance, I couldn't find any. The data preparation method entailed a simple process of classifying and organising replies because the questionnaire was made up completely of Yes/No items. The frequency of "Yes" and "No" answers for each question was then determined by me.
After that, I determined the proportion of respondents that selected "Yes" as opposed to "No." For instance, I determined the proportion that 80 respondents who said "Yes" to a question constituted in relation to the entire number of respondents. To simplify the data and facilitate its interpretation, this step was essential.
3.3.2 The Software Used
Google Sheets was utilised for the analysis, and Google Forms was used to distribute the survey and gather the data. Google Sheets offered a straightforward yet efficient method for organising and computing the data. For instance, I determined the percentage of each response type and the frequency of responses for each question using simple formulas in Google Sheets. This was crucial for summarising the findings and shedding light on the public opinion patterns.
3.3.3 Statistical Methods 
Since the data gathered was simple, the statistical techniques used were somewhat simple. I examined the responses using basic descriptive statistics. The computation of frequencies and percentages was the main method. I determined the proportion of respondents who selected "Yes" or "No" for each question, and I then translated these figures into percentages of the total respondents. This made it simple for me to compare several questions and use pie charts to see the data.

There was no need for sophisticated statistical techniques because the data was binary. Finding patterns in the responses and making inferences from the percentages of Yes and No answers were the main goals of the analysis.

3.4 Limitations
This study, while providing valuable insights into public perceptions of community policing, has several limitations that should be acknowledged.

1. Access to Participants
Convenience sampling was employed in the study, and participants were gathered online. Because it might not be representative of the general population, this method restricts the sample's diversity. A skewed depiction of perspectives on community policing may have resulted from the exclusion of participants who did not have internet access or who were less likely to participate in online surveys.


2. Limited Data Collection
Yes/No questions were used in the questionnaire's design, which limits the depth of responses while streamlining data collecting and processing. Participants were unable to expand on their ideas in this binary style, which may have resulted in the omission of subtleties in their opinions of community policing. More open-ended questions could be useful in future studies to gather a greater variety of viewpoints.

3. Sample size
The study used a modest sample size because of time and resource limitations. A more thorough understanding of public opinion would have been possible with a larger and more varied sample, increasing the results' generalisability and confidence level. Analysing any variations in views among different demographic groups would also be made easier with a larger sample.

4. Response bias 
Response bias may exist because the questionnaire was optional. Results may have been biassed since those who had stronger ideas regarding community policing might have been more inclined to participate. Furthermore, some groups might have been left out of the online format, especially those who lack access to online platforms or are less tech-savvy.

5. Data analysis constraints
Because the questions in this study were in the straightforward Yes/No format, the data analysis was based on basic descriptive statistics, primarily frequencies and percentages. Although this strategy was suitable for the goals of the study, it restricted the capacity to carry out more complex studies, such finding connections or investigating underlying causes that might affect how the public views community policing.

Conclusion
The study offers valuable insights into public perceptions of community policing despite these drawbacks. The results should be viewed cautiously, though. A larger, more varied sample, a variety of question formats, and more sophisticated data processing methods could all be used in future research to overcome these constraints and offer a deeper comprehension of the topic.

[bookmark: _Toc1684428688]Chapter 4: Findings
This chapter's goal is to provide the results of the data acquired using the survey that was created in Chapter 3. Google Forms was used to develop and disseminate the survey so that participants could readily access and complete it online. Several social media channels disseminated the questionnaire link to promote widespread participation. There were ten yes/no questions in the survey that addressed important facets of community policing, including public involvement, communication, visibility, fairness, and trust.
Prior to starting the survey, participants received a brief introduction outlining the goals of the study, the nature of participation, the intended use of their answers, and the measures taken to ensure their privacy and anonymity. This made sure that prior to completion, informed permission was obtained. Participation remained completely voluntary, and no identifying or personal information was gathered.

To give a clear visual summary of the responses, this chapter uses pie charts to show the results for each survey topic. The findings are then examined considering the themes found in the literature study to see how the general public's image of community policing differs from institutional and scholarly viewpoints.

Question 1, 
[image: ]
A noticeable police presence deters crime, according to 66.7% of participants, whereas 33.3% disagreed. This implies that most respondents believe that being visible discourages criminal action.

This is consistent with research showing that visible officers deter potential perpetrators and boost public reassurance (Home Office, 2023). The College of Policing concurs, pointing out that visibility enhances credibility and public trust. The 33.3% who disagreed, however, might represent a segment of the populace that views police presence as symbolic or ineffectual rather than useful, or that possibly prioritises social initiatives above enforcement.

Question 2, 
[image: ]
Of those surveyed, 55.6% reported having observed a decrease in crime in areas where community policing is in place, compared to 44.4% who did not. This suggests that the success of community policing is generally seen favourably, if not strongly.

According to the Home Office (2023), community policing has the potential to lower several forms of crime, especially antisocial behaviour. According to UCL (2024), greater involvement frequently results in improved crime reporting and prevention. The survey's very equal distribution, however, indicates that opinions on the effectiveness of community policing could differ significantly based on the region, the degree of public awareness of the outcomes, or the level of trust already present in the community.

Question 3, 
[image: ]
63% of people disagreed with the notion that the police treat everyone equally, compared to just 37% who did. This demonstrates a glaring concern for equity in police encounters, especially with relation to background and ethnicity.

This is a clear reflection of persistent issues in the literature. Due to the excessive use of stop-and-search powers and racial profiling, the Home Office (2023) and Institute for Government (2023) both claim a deterioration in trust among ethnic minority populations. According to the findings, institutional bias and discrimination continue to be major obstacles even when community policing may seek to strengthen bonds between people.

Question 4, 
[image: ]
81.5% of respondents said they had a good experience, compared to 18.5% who did not. This suggests that many individuals have had positive one-on-one encounters with cops.

This backs with the College of Policing's (2021) assertion that police who are personable and approachable promote stronger bonds and greater trust in the community. One of the most important aspects of legitimacy is positive interactions. The 18.5% who did report bad experiences, however, might still be influenced by systemic problems or one-off incidents that influence how they see policing in general.

Question 5, 
[image: ]
While 33.3% of respondents indicated they do not trust their local police, 66.7% of respondents said they do. Despite the comparatively high level of trust, this implies that a sizable section of the populace is nevertheless wary or critical.

Declining national trust levels are highlighted by the Institute for Government (2023), particularly in places with high-profile failures or insufficient community engagement. This result follows a similar pattern: community policing can foster trust, but in order to reach all segments of the population, more extensive structural and cultural changes could still be necessary.
Question 6, 
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Of the participants, 48.1% were unaware that police use social media, whereas 51.9% were. This indicates a comparatively uniform level of awareness, suggesting possible weaknesses in communication tactics.

Increased use of digital platforms for interaction and openness is encouraged by the Independent Office for Police Conduct (2024). The results here indicate that efforts are still not reaching the entire public, even though agencies such as Wiltshire Police have demonstrated the effectiveness of internet communication. This disparity might be closed with improved digital interaction promotion.

Question 7,
[image: ]
77.8% agreed that digital tools improved communication, while 22.2% did not. The majority view supports digital innovation in policing.
This aligns with the College of Policing’s guidance that digital tools like social media, online reporting, and virtual meetings increase accessibility. The IOPC (2024) also notes that online platforms can improve public satisfaction. However, the 22.2% may represent people who are digitally excluded or prefer face-to-face interaction, showing that digital tools should complement rather than replace traditional methods.
Question 8, 
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Of those surveyed, only 33.3% thought police had adequate resources, whereas 66.7% disagreed. This demonstrates the widespread belief that local forces lack adequate resources.

According to the UCL (2024) analysis, community police teams' capacity to function efficiently is frequently hampered by financial limitations. Police presence and responsiveness may be diminished by staff, equipment, or time shortages. The public's anxiety over overstretched resources and unfulfilled expectations is reflected in these findings.

Question 9, 
 [image: ]
Of those surveyed, 96.3% said no and only 3.7% said yes. This implies that the community is not directly involved in many policing decisions.

This confirms the findings of the Home Office (2023), which indicated that although there is a significant level of public interest in taking part, there aren't many real opportunities. More public forums and outreach to include locals in safety planning are encouraged by the literature. Additionally, low engagement might restrict the effectiveness of community policing activities and perpetuate sentiments of alienation.

Question 10, 
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While 44.4% did not want greater opportunities, 51.9% did. This demonstrates both a strong desire for increased involvement and some hesitancy or scepticism.

Both the Home Office (2023) and the College of Policing (2021) stress the value of collaborative policing, in which local communities are given the authority to choose their own tactics. The results show that a sizable portion of the population is willing to participate, but the almost equal proportion of those who are not interested points to problems with engagement, trust, or effect perceptions.











[bookmark: _Toc576808452]Chapter 5: Conclusion
By contrasting institutional and scholarly perspectives with popular perceptions, this dissertation sought to investigate the efficacy of community policing. By combining quantitative data from a public survey with qualitative insights from the literature, the study used a mixed-methods approach. Through an emphasis on topics including public participation, communication, visibility, equity, and trust, the study aimed to address the main issues that community policing faces and provide suggestions for enhancing its efficacy.

5.1 Summary of key
The survey's findings provided important new information regarding how the public views community policing. The idea that more police visibility is crucial to preventing crime was first supported by most respondents, who concurred that a visible police presence deters crime. There were differing views on the efficacy of community policing, meanwhile, with some respondents expressing doubt about its ability to lower crime in their local communities.
Public impression of police fairness was one of the study's key findings. Many respondents voiced worries regarding the police's fair treatment of everyone, particularly regarding race and ethnicity. These results are consistent with worries about institutional bias and the consequences of stop-and-search procedures that have been raised in the literature. Furthermore, even while most respondents had faith in their local police, a sizeable percentage expressed scepticism, indicating that although community policing initiatives have helped to foster confidence, more significant systemic problems still exist.
Another topic of interest was the employment of digital tools by law enforcement. A sizable segment of the public stated that digital communication might be enhanced, even though most respondents were aware of police presence on social media. This suggests that even though digital tools might boost engagement, more calculated communication techniques are required to successfully reach a larger audience.
Concerns about police resources were also brought to light by the study. A significant number of respondents said that local police lacked adequate resources, which has an impact on how well community policing programs work. Resource restrictions are cited in scholarly research as a major obstacle to the effectiveness of community police initiatives, echoing this worry.


5.2 Contributions to knowledge
By offering empirical evidence that clearly contrasts public perceptions with institutional goals, this dissertation adds to the continuing discussion on community policing. Although a large portion of the material currently in publication highlights the theoretical benefits of community policing, such as building community trust and lowering crime, this study offers useful, real-world insights into the difficulties police departments encounter when putting community policing into practice.
Furthermore, by contrasting popular perceptions with institutional objectives, this study highlights differences between the publics and law enforcement organisations' framings of community policing. These differences are essential to comprehending why community policing might not always produce the intended results and why specific areas (such as resource allocation, fairness, and trust) require priority improvement.
5.3 Recommendations for future research
While this study has provided valuable insights, several avenues for future research remain. These include:
Community-Specific Research: To comprehend regional and community-specific variations in the perspective of community policing, future research could concentrate on certain geographic regions or demographic groups. Such studies could pinpoint elements that shape these opinions, such as societal attitudes or prior encounters with law enforcement.
In-Depth Qualitative Research: Beyond the quantitative data gathered in this study, follow-up research employing focus groups or interviews may offer more profound insights into the reasons behind specific groups' perceptions of community policing.
Longitudinal Studies: By carrying out longitudinal studies, researchers might investigate the long-term impacts of community policing, monitoring changes in public opinion over time and determining whether the short-term benefits are long-lasting.
Improving Digital Engagement: Research might examine practical strategies for law enforcement organisations to use digital platforms to enhance public involvement and communication, especially considering the conclusion that a sizable section of the public is ignorant about police use of social media. This would facilitate communication between law enforcement and those that are disengaged or digitally excluded.
Resource Allocation Studies: Additional research on the impact of resource limitations on community policing projects' implementation would be beneficial for policymakers. To increase the efficacy of community policing initiatives, studies might examine how resources might be allocated more effectively.
5.4 Implications for practice 
This study has several significant ramifications for policy and policing procedures. First, given the persistent worries about racial profiling and biassed policing tactics, it highlights the necessity for law enforcement organisations to give equity and fairness top priority in their dealings with the public. Effective community policing depends on the public's perception that police are treating everyone equally and without bias.
Second, this study emphasises how crucial internet communication is to contemporary law enforcement. Even if digital tools are extensively used, police departments' use of them to interact with the public might yet be improved. To make sure that their outreach initiatives are thorough and reach every segment of the community, law enforcement organisations should engage in digital channels.
Lastly, the results draw attention to the crucial problem of police resources. For community policing to be effective, sufficient funding must be set aside to enable officers to interact with the community in a meaningful way and promptly address problems. Legislators ought to give community policing projects top priority and make sure that local police departments have the money to implement them.
In conclusion, this study identifies several critical areas for development, even though community policing has demonstrated potential in promoting favourable interactions between law enforcement and the people. Issues of justice, trust, digital involvement, and resource allocation all affect how the public views community police. For community policing tactics to be effective in the future, these issues must be resolved.
This study adds to a more complex understanding of the idea by looking at both the advantages and disadvantages of community policing, providing information that can guide future policing strategies. To guarantee that community policing continues to be a tool for fostering trust, deterring crime, and enhancing communities, policymakers, law enforcement organisations, and academics should all keep up their engagement with these concerns. For community policing to be genuinely effective, it must address structural problems, respond to the needs and concerns of the communities it serves, and make sure that public participation is inclusive and significant.
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Appendices

Appendix A – Survey
Exploring Public Views on Community Policing
1.Do you believe visible police presence in your area helps prevent crime?
O Yes
No

2.Have you noticed a reduction in crime where community policing is active?
O Yes
O No

3.Do you feel the police treat all people fairly regardless of race or background?
O Yes
O No

4.Have you ever had a positive experience with a local police officer?
O Yes
O No

5.Do you trust the police in your local area?
O Yes
O No

6.Are you aware of your local police force using social media to engage with the public?
O Yes
O No

7.Do you think digital tools (e.g., online reporting, social media updates) improve communication with the police? 
O Yes
ONo

8.Do you think local police have enough resources to effectively serve the community?
O Yes
O No

9.Have you ever been invited to engage in community safety discussions (e.g., meetings, surveys)?
O Yes
O No

10.Would you like more opportunities to be involved in local policing decisions?
O Yes
O No
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