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1. Position Overview - Innovation Support Officer 

Position: Innovation Support Officer Department: UWTSD Students’ Union (SU) 
Reports to: Digital Innovation & Projects Coordinator / Innovation & Digital Development Manager Location: UWTSD Campuses 
Employment: Full-time or Part-time (according to organisational needs) 

1.1 Objective of the Position 
The Innovation Support Officer is essential in advancing the SU's objectives to modernise, digitalise, and improve the student experience. The position emphasises the design, assessment, and execution of new solutions, the identification of digital transformation possibilities, and the enhancement of internal processes. The incumbent fosters ongoing enhancement, promotes innovation, and guarantees that the SU stays flexible and forward-looking. 

1.2 Principal Duties and Responsibilities 
Investigate digital instruments, trends in student participation, and pioneering methodologies in higher education. 
• Aid in the strategizing and execution of novel digital systems and platforms. 
• Assist with digital communication initiatives and provide innovative material. 
• Assist in the creation of digital tools including feedback systems, applications, and automated processes. 
• Evaluate current SU processes and identify areas for modernisation. 
• Evaluate key performance indicators for innovation initiatives and compile enhancement reports. 
Engage in workshops, hackathons, and invention sessions. 
• Deliver instruction and support to students and personnel on emerging technology. 
• Facilitate interdepartmental collaboration to enhance digital initiatives. 
• Aid in the preparation of presentations, documentation, and development reports. 

2. Advancement in the Job Specification 
Innovation is embedded throughout the JD as a strategic imperative. The position emphasises digital change, ongoing enhancement, and innovative problem-solving. Activities include the development of digital platforms, enhancement of processes, creation of digital material, and facilitation of engagement events underscore the SU's dedication to embracing contemporary methodologies. Innovation is defined as a continuous organisational need rather than a single endeavour. 

3. Candidate Criteria - Innovation Support Officer 

3.1 Fundamental Criteria 
• Robust creative and inventive cognition. 
• Proficiency and assurance in using contemporary platforms and technologies. 
• Proficient in problem-solving and analytical abilities. 
• Exceptional verbal and written communication skills. 
• Flexibility and readiness to accept change. 
• Capacity to operate autonomously and in collaboration with others. 
• Proficient in time management. 
• Eagerness to acquire knowledge and participate in innovative endeavours. 

3.2 Preferred Qualifications 
• Proficient in facilitating innovation or digital transformation initiatives. 
• Comprehension of student involvement principles. 
• Proficiency in UX design, accessibility, or user-centred development. 
• Proficient in the creation of digital material, including videos, graphics, and campaigns. 
• Assurance in conducting training sessions or presentations. 
• Understanding of organisational transformation methodologies. 
• Proficiency in AI tools, automation technologies, or creative software applications. 

4. Advancement in the Candidate Criteria 
The Person Specification delineates the behaviours and competencies necessary for successful innovation. The candidate's creativity, digital proficiency, flexibility, and evidence-based decision-making enable significant contributions to ongoing improvement. The preferred criteria enhance contemporary expectations by highlighting UX awareness, digital literacy, and expertise with transformation-oriented activities.
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