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Social Inclusivity
Social inclusivity is important as it ensures equal opportunities for all, fosters a sense of belonging within communities, and promotes fairness and equality within society. Glastonbury is a celebration of music, culture, and togetherness and as such, inclusivity is a primary focus alongside the environment through diversity, accessibility, and acceptance.
Through purchasing a ticket or working as staff, all ticket holders are locked into the Worthy Pledge, which is an automatic agreement to the terms and conditions of entering Glastonbury festival which include:
· Treating the fields and the people in them with kindness and respect.
· Only using the toilets provided and not pee on the land.
· Dispose of rubbish carefully using the correct bins.
· Keeping your campsite tidy.
· Taking all your belongings/camping gear home with you.
Glastonbury actively integrates diversity and inclusion into every facet of its operations, maintaining a zero-tolerance stance against all forms of discrimination, whether it be on the grounds of race, gender, ethnicity, visible or unseen disabilities, sexual orientation, heritage, religion, age, family status, social class or education – is not tolerated.
Ensuring Accessibility for Diverse Audiences
Glastonbury makes extensive efforts to ensure accessibility for diverse audiences, from those with physical disabilities to neurodivergent visitors, through a combination of planning, infrastructure, staffing, and partnerships.
Since 2005, Glastonbury has collaborated with Attitude is Everything, a charity dedicated to improving access for deaf and disabled audiences through free British Sign Language interpreters. In addition, the festival partners with Nimbus Disability which identifies the specific accessibility services attendees require. The passes are free, renewable over multiple years, and can be upgraded for use at other venues, making accessibility support both practical and sustainable. These amenities can be requested in advance by consulting staff on if they require any accessibility support. As for travel, Glastonbury partners with local authorities to ensure coordination with transport, including local shuttles buses with low floors for accessibility. For those with mobility challenges, the festival has dedicated viewing platforms for major stages to provide unobstructed views, there are also accessible toilets and showers distributed across the fields. The fields allow for accessible camping as they are majorly flat, allowing for easy mobility around the festival, as well as wheelchairs and scooters that can be borrowed on site with charging hubs located in camping zones, along with drop-off points and medical access. Lastly, there are additional designated access routes and shortcuts to reduce travel distances between key areas, making navigation easier for attendees with limited mobility. In addition, sensory calm spaces are available for neurodivergent visitors who need a quiet area to decompress or retreat from sensory overload. The festival also promotes hearing safety through its partnership with Loop, offering hearing protection to attendees who need it. Petter shares that:
“It’s got a lot more popular beyond the neurodivergent community because there’s a lot of people needing to reset at events like this that are so overwhelming on our senses. We also know that since the pandemic, there’s been a great rise in anxiety, so it helps people to know there are provisions in places that they’re entitled to and can use.”
[bookmark: _Int_ey0BmCLi]Finally, the festival houses an accessibility team consisting of 250 members, half of which being disabled in some form, allowing for greater understanding and providing job roles for those who may struggle to find employment. Each staff member is trained to assist attendees, volunteers, and performers with accessibility needs through helping with wheelchair and scooter hire, guiding visitors to viewing platforms, supporting navigation across the site, and aiding in sensory calm spaces. With half of the staff being disabled, this allows for two great things, firstly, it gives a job opportunity for those who may struggle with finding employment as having sensory or mobility issues negates many potential jobs. Secondly, by living as a disabled person, they have a greater understanding of the everyday struggles one faces and can be of greater use at assistance.
Community Engagement before, during, and after the event
Before the event, Glastonbury Festival actively engages with its community through initiatives that strengthen local infrastructure and charitable partnerships. Michael Eavis, the festival’s founder, has donated land for more than 50 affordable homes in Pilton, with 20 new social houses completed in recent years to improve local rental housing availability. Along these efforts, the festival organises its charity collaborations well in advance, supporting three main joint charities typically Oxfam, WaterAid, and Greenpeace, through volunteer programs that raise awareness and generate significant funds for social and environmental causes.
During the event, Glastonbury Festival fosters community engagement through a mix of economic, social, and environmental initiatives. The influx of around 200,000 visitors provides a significant boost to local businesses and creates temporary employment opportunities, despite some disruptions to trade. Volunteers play a central role in running charity stalls, recycling programs, and sustainability workshops, promoting environmental awareness and activism. The festival operates entirely on renewable energy sources such as solar, wind, and HVO fuel, while banning single-use plastics and implementing comprehensive waste recycling and composting systems. Additionally, charity partnerships are activated on-site, with millions of pounds raised for organizations like Oxfam, WaterAid, and Greenpeace, reinforcing Glastonbury’s commitment to social responsibility and ecological stewardship.
After the event, Glastonbury focuses on restoring and sustaining its local environment and community. The farmland used for the festival is carefully rehabilitated, with thousands of native trees and hedges planted since the year 2000 to enhance biodiversity and soil health. The festival also channels millions of pounds raised during the event into charitable causes, supporting over 300 organisations worldwide and more than 40 local projects in areas such as education, conservation, and hardship relief. Additionally, funds help maintain and expand affordable housing initiatives in Pilton, ensuring long-term benefits for residents. These post-event efforts reinforce Glastonbury’s commitment to environmental stewardship and community well-being, leaving a positive legacy that extends far beyond the festival weekend
Creating Safe and Inclusive Spaces
Creating safe and inclusive spaces is important as it ensures that everyone feels respected, valued and able to participate without fear of discrimination or harm and as such, these spaces should promote equality by removing barriers that marginalised groups often face. Throughout the Festival’s history, Glastonbury has offered an incredibly diverse and representative range of music and performers, embodying its commitment to diversity and cultural representation. This evolution is reflected in the creation of purpose-driven areas such as Terminal 1, introduced in 2024 and returning in 2025, it is an immersive art and performance space that explores themes of migration and borders. Designed like a repurposed airport terminal, it uses interactive installations, theatre, and music to highlight the message “no human is illegal”, aiming to highlight the human cost of borders and migration policies, challenging discrimination, and promoting empathy and equality, allowing festival-goers to reflect on privilege, identity, and the shared humanity that transcends national boundaries. Another example is Shangri-La, introduced in 2008, it offers visibility to queer communities, allowing LGBTQIA+ people and allies to participate in celebratory, affirming cultural experiences. The names origin derives from the fictional utopia after the same name Shangri-La, from James Hilton’s book the Lost Horizon, a story about a group of people who end up in a hidden valley where people live in peace and harmony and free of any conflict, similarly to the story, the festival strives to accomplish the same goal. It aims to push boundaries by creating a provocative environment for social commentary and creative expression and has become known for bold and surreal performances. These performances challenge mainstream exclusion and introduce new models to represent diverse groups. By learning to understand each other, ideas are shared more easily, collaboration becomes stronger and relationships can foster.

Volunteer and Employment Opportunities for Local People
Volunteer and employment opportunities for local people play a vital role in fostering economic growth and social well-being through creating jobs that reduce unemployment and improving living standards, while local spending boosts the community’s economy. Volunteering and work experience help individuals develop valuable skills such as teamwork, communication, and leadership. These opportunities also strengthen community engagement by fostering a sense of belonging and empowerment, allowing people to contribute meaningfully to their surroundings. Hiring locally also promotes sustainability, retains talent, and ensures communities thrive both socially and economically.
Glastonbury Festival provides significant employment opportunities for local people by creating both permanent and seasonal roles. Ahead of the event, local residents are recruited for essential tasks such as site setup, stage construction, security, traffic management, and stewarding, offering paid short-term work. The festival also sustains long-term jobs, with around 55 full-time office positions largely filled by locals, and in 2023 it supported over 1,100 UK jobs, including 325 in Somerset. Beyond direct employment, Glastonbury injects millions into the local economy by hiring Somerset-based suppliers and service providers, such as catering firms, tradespeople, bar staff, and logistics companies. After the festival, additional temporary roles like litter-picking and site clear-up further benefit the community. Not only that, but they provide great volunteering opportunities through partnerships with charities such as Oxfam, WaterAid, and Greenpeace, engaging thousands of volunteers each year. Through volunteering, they gain free entry, crew camping, meals, and access to facilities. Overall, Glastonbury not only creates diverse job and volunteering opportunities, but also strengthens the local economy and workforce.
Glastonbury Festival provides extensive volunteer opportunities through partnerships with charities such as Oxfam, WaterAid, and Greenpeace, engaging thousands of volunteers each year. Volunteers typically work three to five shifts of around six to eight hours during the festival, and in return receive benefits like free entry, crew camping, meals, and access to 

Benefits of working with Glastonbury festival include free entry to the event, networking opportunities with industry professionals, beneficial for CVs within the hospitality and event management industry and supporting sustainable initiatives and social causes.
Avoiding Stereotyping or Cultural Exploitation
Glastonbury Festival avoids stereotyping and cultural exploitation by promoting diversity and authenticity. It spreads inclusivity by giving a stage to artists which can empower and represent diverse groups and underrepresented voices, delivering authentic and genuine cultural expression. The festival also offers educational workshops and talks on cultural appreciation, sustainability, and social justice to educate all festival goers. They also partner with ethical organisations like Oxfam and Greenpeace in place of commercial sponsorships, avoiding exploitative branding or cultural appropriation. 
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