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1. INTRODUCTION

This report is a personal reflection concerning my role play as a person who wants to apply as soon as I have the opportunity to a position as a cabin crew member in an airline. So, this report will explain my career development planning and I will be specific, and I will emphasize the different steps which are going to be important to develop or improve to be successful to get this job in the next five years. 

2. REFLECTION

Using Gibbs’ model to explain the development of this report.
Gibbs' Reflective Cycle gives structure to learning as well as feelings and thoughts all of these about the experience. Evaluation of the experience, both good and bad. Analysis to make sense of the situation.

As a student committed in improve knowledge to achieve my goals, I am writing this to reflect what I got as important points to put in practice for my plans to get my desire job. I have taken a good practical example in class such as role-play which let me develop my mind to be prepared for a future interview which was focused as an applicant of cabin crew in an airline.
In the beginning, my feelings were a little confused because I knew I did not have too much experience with interviews, so I was not sure about how I was going to be able to answer some questions adequately. 
In the end, I have control of the situation because I got excellent information given by my lecturer which talked about how to deal with typical interview questions and it let me feel more confident at the time to answer in my interview with my classmate in my role play. 
Furthermore, it let me deep more to gather extra information about my plans in looking for a job as a cabin crew, so this experience made me more familiar with the requirements I would need and how I would manage to achieve my goals.


3. CAREER PLANS

My plans are first of all to start working as a cabin crew in an airline, however, my plans to grow professionally and extend my possibilities to find a good position in the proper job is to start a career at the university in the area of ​​business and human resources management. 

As my first language is not English, I am aware I will need to improve it 100% especially to start as a cabin crew I have to get an English technical vocabulary.
Furthermore, some key skills are essential to work as part of a cabin crew for example have good communication, the ability to remain calm with difficult passengers, good health and fitness, the ability to maintain a cheerful countenance despite having difficult times.

About the skills that I have mentioned regarding myself, I can say that my strengths are having good communication skills because I worked in a restaurant and the communication that I should have with my colleagues and with the kitchen staff was essential to maintain the correct order. As well as to remain calm with difficult passengers will be one of my strengths because in the last cleaning company where I worked I was always the person who intervened between the differences that could exist with the colleagues or manager, due to my empathy and calm and relaxed way of communicating and solving problems.
So, these skills will be ready regarding this position because I have experience in deal with this.  However, something I will need to improve is my English level because as my first language is Spanish will be crucial to have high speaking and written English.
One of my weaknesses is to be very perfectionist or said in others words I focus too much on the details so it sometimes makes me spend more time than I need since I want the best results in everything I do otherwise I will get stressed so to try to avoid this I think the best way to deal with my weaknesses trying to apply the rules given by a company or university in a more relaxed way but that allows me to fulfill and present my obligations in the best possible way. 

4. WHAT EMPLOYERS WANT

As we have studied at this subject, I could learn that generally, employers are looking for people who can be:
· Honest and integrity.
· Confident.
· Able to listen to others. 
· Able to integrate quickly.
· Work safely.
· Demonstrate good time management.

Also regarding my position, employers have physical requirements as having a minimum/ maximum height and proportionate bodyweight.
Regarding myself I am a very team worker who has good communication skills, I am tolerant and I have a good conflict resolution because I like to listen to different opinions to know which will be the best way to sort out something. As I mentioned before I can prove this speaking about my experience because nowadays, I can present ideas with my colleagues as well as I have more experience in communication due to, I had the opportunity to share ideas and opinions with people from different ethics.

Besides, conduct at work is very important and some companies can require signing the code of conduct in which the purpose is to develop standard conduct that affects the company, employees, and customers. As well as remind the staff what is expected of them.
An acceptable behavior as communicates honestly challenges discriminatory language and behavior in a proper way it is very important at the workplace.
Something where we as employees we have to be aware of unacceptable behavior which includes bullying, harassment this must not be accepted in any situation.



5. SELF MOTIVATION

I have always been involved in the travel world because since I was a child, I was traveling by plane so time ago I was feeling motivated to be part of an airline because I like the responsibilities they do. So, I will feel motivated to get something always I have admired.
I will be involved in having a daily routine to find this position to assure I get this goal beside I put as a measurable goal to spend one year in looking for applying to this job so during 1 year I am going to only focus in learning or improve something new and useful to apply in this.
Another important point of my motivation and that is the force that drives me to keep going is as a mother of a child I am looking for something which let me grow professionally in a good environment so it will let me feel more active in achieving this goal because any achievement will benefit my son as well.

6. LEARNING STYLES

According to the explanation of our lecturer, the VAK is a learning style regarding visual, auditory, and kinesthetic. So, it means a particular way in which an individual learns because not everyone processes information in the same way. 

· First, there is the visual learner who understands better through observation, this kind of person is a fast talker but difficult with verbal instructions. Also, this benefit from pictures or power points.
· The second is the auditory learner who benefits through hearing things, they speak slowly but when they have to listen, they do it naturally. The problem they have is they do not understand body language or some facial expressions. However, they are good with dialogue, recording, and group collaboration.
· The third is kinesthetics who process the information in the best way when they manipulate or touch the material so an effective learning way would be when they are solving real-life problems. This kind of person is enjoying activities with their sense to encourage learning. The negative aspect is they are the slowest talkers and spend too much time to get decision making. However, they are good in role plays and demonstration.

· Apart from all of these, there are a Reading and writing learners who are good at taking notes, reading aloud, they like to put information in written formats also they are the good organizer.


· Environmental learners this is regarding those who understand better a situation depending on temperature, light, noise, or quiet.  

I consider I have a mix of visual and kinesthetic learning styles because I understand better through observation, and I fell pictures or PowerPoint are very useful to me to get something like a piece of new knowledge. Also, I like to manipulate the material which I am going to work and if I feel involved in a real situation where I can put sense in a particular way and as an example of I am a kinesthetics I was good in do proper way a two roles plays I had during my online class.


7. PERSONAL DEVELOPMENT

As we know SWOT analysis means the strength, weaknesses, opportunities, and threats analysis of each person.  So, regarding me. The situation to achieve my goal as cabin crew will see:







SWOT
	STRENGTHS
	WEAKNESSES

	· My wishes to grow up as a professional.
· Good communication skills.
· Good problem-solving.
· Good health conditions
	
· Not experience as a cabin crew.
· English is not my first language. Writing communication.

	OPPORTUNITIES
	THREATS

	· New career decision.
· New challenges/ skills.
· Experience in a different environment.
· More autonomy.
Improve my English.
· I can find companies that offer training.
	· Time management.
· There are candidates with more experience than me.
· Political and economic effects.




8. EMPLOYMENT GOALS

Using SMART objectives to analyze my situation where I can say this is a tool used to create a proper way to achieve your objectives. These objectives should be:
Specific
Measurable
Attainable
Realistic
Time-bound

S: I want to get a job as a cabin crew because I have studied something related to tourism and aviation, also in the future I would like to grow up inside a company in a Human Resources department because this is a career I will study at the university.  To start with this, I need to improve my CV as well as subscribing to some agency where are recruiting employees to aviation. I plan to stay in the UK I will be looking for a vacancy in London.
I am aware I need some skills to achieve this, for example, have good communication skills is essential as well as be able to swim 25 meters so to be in good health conditions will be very important.
M: my objective is to get this in the next year so, I hope to be involved in the next months and I will have to assess and measure my path towards the job search in such a way that it helps me to know where I should improve.
A: It will not be unattainable to look for work in this sector. First of all, my computer skills are quite good so I can manage quite well when it comes to browsing and finding jobs through the internet and thus getting interviews.
R: I know myself and I know I am capable to do this job because I got the knowledge when I studied a course related to this position also I have developed new skills like good communication which is required to be part of a company as a cabin crew.
T: I will be trying to get this the next year so the first month I will improve my CV and add some new information I did not have before as well as  I wrote before I will subscribe to adverts for this kind of job positions in different companies.
If things go well in the following months, I hope to attend job interviews and then this allows me to learn and see if I need to improve any aspect to continue with the search and find the job that I want so much. If I have not achieved it by the deadline, I would consider looking for another path since I am a mother, I could not focus on something that is not giving me results.

9. CONCLUSION

To conclude with my reflective report, I could say I have got the necessary knowledge to achieve my goals which are to focus in continue with my career at the university as well as to get my desired job as a cabin crew.
Besides, I have understood better concepts and I could improve some aspects especially about how to deal with the typical question in an interview because with my beginning knowledge nowadays it is wider. 
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What do I want/need to learn?

What will I do to achieve this?
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Target dates for review and
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Get my degree at the university.

Improve my English technic
vocabulary.

Get a job as cabin crew. / improve
my CV
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Reinforce my listening and reading to
pass the required exam to access at
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Read books regarding to aviation.

I will subscribe to alerts regarding
this position

Trying not being too much exigent
with myself.

Reading newspaper, listening the BBC
radio and watching English tv,
practising Telts test

I will manage my time proper to
achieve this.

Having a good computer skill to
ensure I can apply in a proper page
with the proper CV.

I will deal with a real situation, such
as at home or in a future job.

I understand I have to manage my
time the best I can to achieve all of
these aspects. So, time management
will be my biggest weaknesses to
complete all these obligations which
I have as a goal.

I will deal this on February.
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I will be active each day searching i
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