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1.1 [bookmark: _Toc695233283]Introduction
[bookmark: _Hlk215944953]Roles within the Health and Social care sector are important this is because they focus on keeping individuals safe, supported and healthy. Health and Social care provide support to everyone regardless of gender, age, physical or mental disability social workers are a significant part of this field because they help individuals and families who require further support to improve their wellbeing and quality of life. This report will assess the role of a social worker, it will briefly give an overview of health and social care, then focus on the main responsibilities of a social worker, the skills they require, how they collaborate with other professionals and the laws guiding their practice. The report will end with the impact that social workers have on families and individuals. Finally, it will end with a conclusion summarising the key findings.
[bookmark: _Toc1915621813]2 Social Work in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Social Work in Health and Social Care
Social Workers safeguard vulnerable individuals with being able to live independently. Free from all types of abuse (National Career services 2025). Social workers strive to promote each one of us with our dignity, rights and well-being. Social workers help families, communities and individuals solve serious, social, emotional or environmental problems. Such as abuse, abandonment, disability, mental health issues or poverty. (British association of social work 2025).

This means that social workers may get involved to prevent children from being at risk or harm, help adults to be able to live independently or support families in crisis. This will prevent individual’s families or communities from future harm and improve lives. (prospects 2025). Therefore, it’s evident that social work is important role within the health and social care sector because it makes sure that individuals who may be marginalised or at risk, receive support and protection for a better quality of life. 

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Social Work in Health and Social Care
Social workers have essential responsibilities and require vital skills to help people effectively. They examine people’s needs, plan support, visit their clients and keep clear records of their clients care plan. (national career services 2025). They also require key skills such as excellent communication skills to interact with other professionals online or in person and enhance their knowledge. (social work England 2025). This means a social worker may visit a family or individual in crisis, collaborate with teachers or health staff and create a support plan. This skill ensures that social workers can provide safe, effective and respectful support to each one who needs it. Excellent communication is also a requirement to maintain and make relationships with clients.

Another skill that social workers require to have is the use of the reflection skill this is because of the covid 19 pandemic. Social workers have been required to adapt faster while maintaining focus on individuals and relationships. This challenge offered an opportunity for reflection and development. supporting social workers improve their practice and work ethically to new problems. Social work England (2025) states that keeping track of experiences through continue use of professional development, for example professional writing helps social workers process challenges and document new practices. Therefore, reflective skill is a vital skill for a social worker to have as it strengthens individual practice and the wider profession.

A final skill that is important for a social worker to have is excellent problem-solving skill. This is because it’s an essential skill for a social worker to have to be able to address complicated problems and find an effective solution for their clients. Social workers often must deal with challenges such as behaviour, family conflict, safeguarding concerns or mental health issues. Social workers need to be able to analyse problems, consider possible options and then be able to make informed decisions for the well being of their client. (prospect 2025) for example a social worker will create and follow a care plan for a child who is at risk of abuse or neglect. Coordinating with schools, social services or other health care professionals to always ensure and maintain the child’s safety and wellbeing. By applying problem solving skill the social worker can improve the client’s outcome, respond to situations and ensure that services are delivered correctly, professionally and most importantly safely.

[bookmark: _Toc992114325]It’s essential for social workers to have these skills to ensure that they are meeting the needs of each client. Failing to have these skills will result in clients not being given the support they require to be able to live a positive, improved and healthy life. 
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for social work 
Excellent communication skills are vital for social workers and a good way to improve this skill is by doing structured role-play exercises. Role play allows social workers to practice real life scenarios. Helping them being able to listen, explain and respond appropriately to realistic situations. (college of social work 2019) for example a trainee social worker will practice by talking to a distressed client learning how to gather information while reassuring their clients. This help the social worker gain more confidence and be able to communicate in the best way in real life situations.

Reflection is a significant skill for social workers, and they can improve on this skill by keeping a journal. It is recommended that every social worker reflects on their work and keeps a record of what they have done and will do for future references, this will help them practice and improve them being able to deal with challenges in a more convenient way (social work England 2025). For instance, after a challenging visit with a client the social worker can then write down in their journal what went well during the visit, what didn’t go well during the visit and what the social worker can do differently next time they are on their visit with their client. This will then help the social worker keep track of their experiences. Reflecting this way allows the social worker to learn from her approach and improve on it. Being able to make informative and the best decision for their client and enhance their quality of work.

Problem solving is essential for social workers. One way they can improve this skill is through case study analysis. Looking through different case studies allows social workers to look at problems, look at the options and make a choice on how to best support the client.( National association of social workers 2020) for instance a social worker may have to assist a family member or a family facing housing problems and be able to decide the best support keeping in mind the risks and outcomes. This helps the social workers enhance their ability to make excellent choices for their clients.

[bookmark: _Toc1799977123]4 Conclusion
To summarise it’s obvious that social workers play a crucial role within in the health and social care sector without their contributions lots of families and individuals would be at risk of harm and their lives may be at threat. Social workers ensure that doesn’t happen. Or they find ways to prevent that from happening again. This then saves vulnerable people and their lives. If children or adults who are vulnerable are not being safeguarded or no intervention is happening by a social worker, they are at immediate risk of being harmed or harming themselves. This is why the role of a social worker is essential within in the health and social care field and it is necessary for every individual to be able to have access to social worker. 
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