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Introduction

Since few months, I’ve started studying at the University of Wales Trinity Saint David, and I’ve been attending through online platforms, due to the Covid-19 being present since more than a year. In my academic report I’m going to discuss three of the many topics we faced throughout the module: Online learning experience, time management and public speaking.
The aim of this report is to reflect on my learning in this module, giving consideration on how the topics I’m going to talk about, have been useful in my own experience.
For my reflection I will use Graham Gibbs Model of Reflection, which focuses on six stages: description, feelings, evaluation, analysis, conclusion and action planning. This reflective cycle model is put to use in several circumstances, and it allows us to dwell on any experience, in such a way as to learn from it; more importantly, it provides us the possibility to put into action every new knowledge and understanding (Gibbs G.,1988).


Description

My online learning experience began around two months ago when I started the CertHe Skills for the Workplace programme. Due to the pandemic that affected the whole world since 2020, I didn’t have the possibility to attend the campus, leaving me with no other choice but to attend through the online classes. Under those circumstances, weekly videocalls and online modules became the base of the mentioned programme. The online learning is an everyday essential tool, since technology introduced the possibility to gather relevant information on several trustworthy online platforms.
“One of the defining characteristics of online education is that it allows students access to learning without the constraints of time and location” (Gallagher, 2004; Morrison, Sweeney, & Hefferman, 2004). Peltier et al. (2007) found that the number of students learning through online platforms reached an outstanding level, and it’s not a matter of how long this new way of learning will continue, but which form it will actually take. The transformation we are experiencing nowadays might be as well a result of the difficulties the pandemic brought upon us. 
According to the changes that the online learning generated, one of the many differences I experienced is how I’ve been organising my studies; I can therefore talk about the second topic of this report: time management. Managing my time took another form during this period, since most of my life was based into leaving my house a lot more than what I’m experiencing nowadays. As a consequence, taking care of my tasks and hobbies reached a comfortable outcome, giving me the opportunity to face my top priorities with ease.
As we analysed in the module, we have variegated activities that fulfil our daily routine, from studying and working, to eating and sleeping, leaving us the responsibility to manage our own time as we see fit. Efficient and productive techniques to make the most of our organisation are mostly about scheduling and, more important, prioritising our duties and tasks, setting short-term and long-term goals through to-do lists and action logs (Macan T.H., 1994).
The last topic about my learning in this module is the public speaking, which I consider the most impacted field during this period. Public speaking is nothing more than a live presentation given before a public or audience, in which your goal might change based on what you are trying to deliver (Spencer L., 2021). Today’s comfort through the online learning, might affect the way to give a live presentation. The ability to interact with the public, given the pandemic, may have dropped, creating a necessity to adapt to new ways to adjust our skills, compared to when we were used to face to face sessions.

Feelings

When I first started my course, I was curious of how efficient this online learning might have been, and I wasn’t disappointed. The commitment and determination of the teachers was of great value to me, since it gave me a feeling that nothing really changed from live lessons. It’s sure that being present during a live class, the possibility to confront my learnings face to face with classmates and teachers, gives me a different feeling than just looking through a display; however, what’s really important to me, is the understanding of the topics discussed in each module, and that was really satisfactory. The follow up for any issue or doubt was there, in any moment, and it was essential for a fully understanding on everything we were facing during the lessons.
Online research and learning are very important for my overall knowledge, and it’s not only about following the lessons, but being able to gather the right information on my own, to proceed with self-study. This matter was carefully addressed during each lesson of the module, with right examples and exercises useful to get the hang of it and understand its importance.
Our very first topic was the time management, and as I mentioned before, it changed for me during this period. The feeling of analysing in detail this matter once more was essential. Sometimes I feel that I know enough, until I face the topic and I realise I don’t quite put into practice certain key actions. After going through the topic, discussing it with teacher and classmates, everything became clearer, and I feel ready to take the first step towards the mentioned key actions.
From the first lesson, I immediately faced some public speaking, and we constantly covered the matter by talking about different topics from time to time, in order to be ready for the assessment. Although I enjoy public speaking and discussing topics of my interest, I felt the lack of connection with the outside world, that affects the way I was used to talk in front of many people. However, one of the module’s aims was to make me get acquainted with this skill, and I felt that the practice on the topics we covered was essential for my learning. Once I got used to be prepared during any possible situation in which I might have had to give a brief speech, this ability seemed to grow on me, giving me a sensation of comfort.

Evaluation

My learning in this module was valuable, and the lessons were properly organized. The lack of live contact and discussion with the teacher was overall significant for my understanding of the topics, due to many factors such as device or internet issues. Those issues slowed down many lessons considering student’s problems to log in or simply talk when requested.
Team working felt quite absent, since getting in touch with classmates wasn’t instant and efficient as it might have been attending class in the campus. From my side, I tried to be as much open as possible to help with the learning and understanding of each topic we faced, resulting to be of help for myself too, having the occasion to discuss what was less clear from my side, getting a good understanding afterwards.

Analysis

There are factors that hindered my general learning, such as being on my own during the classes and not having a proper contact or connection with the actual school and students, which brought me to feel more distant and, sometimes, it made me struggle with some understanding. Moore at al. (2011) analyse how the different kind of environment, for example the distant learning, might affect the overall learning, and it is vital to understand how our conditions and circumstances influence our studies.
Technology is constantly evolving, and the ways of learning are always more effective, but research shows how distant learning and distant education are two different matters; while the former is described more as an ability of learning at a distance, the latter is mentioned to be more of an activity within the ability (Peltier at al., 2007).
I understand how this different kind of learning might be seen as an obstacle, and people might focus on its limitations, associated with the “distance”, but the general environment gave me the keys for a different kind of approach. For instance, nowadays the amount of time available gives me the possibility to have a better organised action plan. Time management is an asset that provides the possibility to be more organized and productive and failing to manage the time effectively leads to undesired consequences such as poor work quality, high stress and missed deadlines (Claessens at al., 2004).
 Managing my time has been more and more effective during the pandemic, given the chance to prioritize each lesson, tasks and duties inside a comfortable situation such as the online learning environment I found myself in.
If in several aspects the online learning might cause slowdowns, on the other side this “slowing-down” helps me to be more focused each step of the way, getting the overall knowledge that I was looking for. But knowledge without practice might not teach properly how to behave in front of certain situations, such as giving a public speech. Even though I mentioned how we’ve been exercising public speaking, it didn’t feel nearly enough.
I never had to give a public presentation before, and the fact that I feel comfortable with it, even with no real experience behind, doesn’t make excuse to not practicing it more constantly. The limit in this case is a pandemic, and even giving a presentation through a video call won’t reach the complexity of giving a live presentation. Spencer L. (2021) states in her research that even though nowadays public speaking is less formal than what it once was, most of the people are still afraid; being shy, introverted or simply not liking to speak in front of a public are the most common reasons of why people tend to avoid giving a speech in public. However, what she also underlines are the benefits of such skill. Practicing public speaking is improving your confidence, giving you better research skills and stronger deductive skills.

Conclusion

	In conclusion, from this module I learned how to behave in front of a different set of circumstances, such as the ones I am experiencing nowadays. Online research and study, organising studies and tasks and feeling more secure about public speaking, are the most positively affected areas throughout this course. If I had to face a related situation again, I would feel much more confident, and I could concentrate on improving other aspects in which I might still need a lot of work. From my overall learning in this module, I feel ready to take the next step, which is to put in practice the knowledge I gathered. 




Action plan

The skills I overviewed through this report come to the aid of any possible matter I might face on the everyday life, giving me the possibility to practice and perhaps master those talents to have a better outcome in any future similar circumstance. A way to do it might be creating a habit in which I strive to use those skills. Making it an everyday essential, dealing with my duties and priorities could lead me to assimilate faster the desired knowledge.
	The online learning, for example, is a daily necessity for my education, and knowing where to look for trustworthy platforms to gather the right information, is the first step for a better comprehension on the matter. This is a priority since the aim of this course is to be able to acquire such skill and put it into practice.
	Strictly connected is the management of my time, to make the most out of my studies. A daily planner with main steps and actions to achieve the desired result every day and week, might help me prioritise better my goals. In addition to it, the discipline that may come out of this practice is a supplement outcome that comes in need of all of the cited skills.
	Since it’s not as easy to find a habit out of public speaking, I will need to concentrate more on connected aspects of this skill, in order to find the right balance necessary to improve this ability. For instance, the previously mentioned discipline might be essential for such result, thanks to having a better organised lifestyle, that could lead me to have more control on myself and consequently make me feel calmer and more compose during requested speeches.
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