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Student-Staff Committee Meeting – UWTSD LONDON

Programme: BSc (Hons) Health & Social Care

Held on: Thursday 28th March 2024 at 11:00

Chair: Dr Eleni Koutsogeorgou-Andreou (EKA)

Present: George Dunn (GD). Leticia Crego (LC), Maria Dinu (MD), Ivana Curcic (IC), Jolly Nwankwo (JN), Tasnim Akhtar (TA), Eliane Mukeba (EM), Jason Harcourt (JH), Maristela Parfitt (MP), Sushmita Mandal (SM), Al-Amin Vintura (AV), Pinar Altintas (PA), and Flavia Apio (FA)

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcomes

	1. Welcome and introductions
	· EKA welcomed all attendees to the meeting and all attendees introduced themselves.

	
	

	2. Confirmation of minutes from previous Student-Staff Committee Meeting 
	· GD confirmed the minutes from the minutes from the previous Student-Staff Committee meeting.
	
	 

	3.   Review of action points from previous Student-Staff Committee Meeting
	· EKA reviewed the action points raised in the previous Student-Staff Committee meetings. No additional comments. 
	
	

	4. Course Representative feedback
	Facilities
· MD stated that there is no cutlery in the student kitchen.
· MD stated that there is often no food left in the food bank for afternoon students.
· MD stated that the women’s bathroom is unclean.
· MD stated that there is often no green chairs for students with disabilities.
· MD stated that the disabled bathroom is often blocked and leaking.

Timetables
· MD inquired about classes being scheduled for the morning.
· MD inquired if the Level 5 Term 1 group can be split into two groups for Level 5 Term 2, with one group having morning classes and the other group having afternoon classes.

Academic Support
· MD provided positive feedback regarding Academic Support Tutors.

Moodle
· FA stated that they cannot see their modules on Moodle.

	
	

	5. Staff response to Course Representative feedback
	Facilities
· LC and EKA explained that green chairs need to be approved by the Disabilities Team and to ask the Reception/Operations Team for access.
· LC explained that toilets get blocked due to hand tissues being flushed down them. Facilities have actioned this by removing hand tissues from bathrooms.

Timetables
· EKA explained that timetables cannot always be made to suit students personal schedules and that students need to be available from 9am to 6pm, Monday to Friday, as students were informed about this when they joined the course.

Moodle
· PA explained that IT can help with technical issues with accessing Moodle (e.g. log in issues) but that the Assessments Team is responsible for adding modules to Moodle.
	Timetables
· EKA will discuss with Timetabling about splitting the current L5 T1 group into two groups for the next term.
	Timetables
· EKA, Senior Management, and London Timetabling decided that it is best not to split the Level 5 Term 1 group. However, students were assured their classes would remain on the same days and times throughout their Level 5. Their Course Rep MD agreed to that.


	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, SEF, etc)
	New campus
· EKA provided information about the new campus at 1 Westferry Circus.

Student Experience Enhancement Fund
· EKA provided information about first aid training for Health & Social Care students and a visit to the Birmingham campus.
	
	

	7. Final questions and other business
	Progress to MSc Health and Social Care in Practice
· TA provided information on how to progress to the next level of study.

Graduation
· LC and GD informed students to contact the London Graduation Team if they have questions about graduation.
	Graduation
· EKA will contact the London Graduation Team regarding informing students about the graduation ceremony details.
	Graduation
· Students have been informed by the Graduation Team about the upcoming graduation ceremony on 22nd July.
· London Comms have been updating students regularly about graduation in the student newsletter.



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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