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Outcomes of the session
• Develop 

awareness of 
sustainability

• Review CSR 

• Look how 
sustainability 
is applied to 
hotels and the 
industry



Sustainability 



Group Activity:

•What do you 
think of when 
they hear the 
word sustainable 
or sustainability.

•Share an 
example of what 
they think it is..



What does it mean?
Sustainability
“Sustainable development is the
development that meets the
needs of the present without
compromising the ability of future
generations” (WCED, 1987).

‘Development that meets the
needs of the present without
compromising the ability of future
generations to meet their own
needs (UN, 2022)’



What are the 3 principles of sustainability?

The principles of sustainability are the foundations of what this concept represents.

Sustainability is made up of three pillars: 
Economy, society and the environment.

These principles are also informally used as profit, people and planet.



Sustainability looks to 
protect our natural 
environment, human 
and ecological health, 
while driving 
innovation and not 
compromising our 
way of life. (Young & 
Dhanda, 2013)

What is the
purpose of sustainability?



Any Questions?



When we hear the word “sustainability” we tend to think of renewable fuel sources, reducing carbon 

emissions, protecting environments and a way of keeping the delicate ecosystems of our planet in balance. 

This is all very important, but there is much more to sustainability than just all things green! We will explore 

many of these concepts when looking at various CSR strategies from Marriott, Hilton, Kempinski & Whitbread. 

But first, let’s talk plastic!

Sustainability



THE
PLASTIC
STRAW
DEBATE

The Plastic Straw Debate - Imvelo Ltd



Sustainable Practices in the Hospitality Industry



Breakout Room Activity:

•Can you research 
sustainability 
issues within the 
hotel industry

•Share an 
example of what 
they think it is..



.Courtauld agreement 





Why Sustainability and Corporate Social Responsibility ?

Sustainability and Corporate Social Responsibility Efforts Can Boost the Bottom Line. Finding
consumers around the world who say they care about the environment or extreme poverty is
relatively easy. But does care about issues convert to action when it comes to buying decisions?
Some 52% of global respondents in Nielsen’s survey say their purchase decisions are partly
dependent on the packaging.

Millennials (age 21-34) appear more responsive to sustainability actions. Among global respondents
in Nielsen’s survey who are responsive to sustainability actions, half are Millennials; they represent
51% of those who will pay extra for sustainable products and 51% of those who check the packaging
for sustainable labelling.

The Nielsen Global Survey on Corporate Social Responsibility polled 30,000 consumers in 60 countries* 2014



Let us discuss this in 
groups

• What does CSR mean to 
you?

• How can it benefit the hotel?

• Can you provide an 
example? 



CSR: Explained
Corporate social responsibility (CSR) involves the ethical and non-commercial responsibilities of businesses as they 
relate to society in general. It is based, on a triple bottom-line approach for companies -- people (society), planet 
(environment) and economic (profit).

CSR implies the need for businesses to contribute to the communities and markets that have made them successful 
(cited in Gard McGehee et al, 2009, p.417); consequently, companies must consider the wellbeing of society in 
addition to their concerns for owners, investors and any shareholders.

According to Holcomb, Upchurch and Okumus (2007), the value of CSR is in achieving corporate sustainability in order 
to create long-term shareholder value. This involves exploiting the market’s potential for sustainable product and 
services, while successfully reducing and avoiding associated cost and risk.



Serve 360





(1)Support the resiliency and sustainable development of the 
communities and environments where we do business.

(2) Work to reduce our environmental impacts, design and 
operate sustainable hotels, and source responsibly, while 
mitigating climate-related risk.

(3) Facilitate workplace readiness and access to opportunity in 
our business.

(4) Create a safe, welcoming world, including by working with 
organizations to educate and advocate on issues related to 
human rights throughout and beyond our business. (Marriott, 
2022 )

2025 Sustainability and Social Impact Goals



Travel with Purpose







Hilton’s Environmental, Social and Governance 
(ESG) strategy and performance. (Hilton, 2021)









Red Carnation Sustainability





Click here



Group Discussion
What are the common themes between all the CSR 
strategies that we have explored? 

Which CSR strategy appealed to you? 

Can you share any other examples?



Any Questions?



Antarctic Sustainable Tourism 



Group Discussion:
What are your 

thoughts of 
Antarctic 
Tourism?

Would you say it 
is sustainable or 

damaging?

Could visiting 
colder climates 

become an 
emerging trend?



Test your understanding!



Outcomes of the session
• Develop an 

understanding 
of 
sustainability

• Review CSR 

• Look how 
sustainability 
is applied to 
hotels and the 
industry



Assessment

There are three 
components for this 
module:

1. Student Journal 
(750+ words)  - 25%

2. Practical Task 
Scenario – 25% 

3. Presentation -
50%



I look forward to seeing you next week. If you have any 
questions in the meantime, please send an email

l.blake@uwtsd.ac.uk.

Thank you for Today
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