Supporting Statement Assignment 1 BMHP5004

Introduction
This statement focusses on the referral by Neighbourhood Services and the housing needs unit. The referral was made on the following basis. 
· There was concerns by the agencies of domestic violence between the mother and her partner 
· Concerns over the current property so the agency rehoused the family fairly quickly
· The family had no income from employment and depended on income support 
· The youngest child had disabilities so needed extra care and support from all the available agencies
· Referral was for a family which consisted of mother and her four children
· Two daughters are of secondary school age
· The eldest son is of working age and was previously in care
The statement will provide in depth analysis of the following points.
· It will analyse the circumstances that put this family in a vulnerable position
· It will look at the risk factors which made this family vulnerable
· Detailed analysis of the actions and outcomes of agencies and family 
· It will look at the feedback from the agencies 
· Feedback from the family of their experience on this project
· Finally, my recommendations for any improvements
I worked in a group of 5 students and took the lead in facilitating the material for our group presentation. As a group we worked really well and carried out good communication outside of University to gather relevant data from group members to prepare the full presentation. I took the lead and allocated tasks to my group by discussing their strengths and weakness with this type of work. This enabled me to understand and distribute all four points. 
Actions and Outcomes
The referral was made on the basis of domestic violence as well as some other key factors such as re-housing needs, general finances, older son who was in care and the youngest son with disability. 
Domestic violence is a pattern of behaviour by the abuser which is designed to control his partner. Khan (2012), suggested that there is a close connection between domestic violence and child abuse. Wali et al (2020), stated that the abuse can be physical, it can be emotional, psychological, financial or sexual. Anyone who is forced to change their behaviour because they are frightened of their partner’s reaction is an good indication of being abused. Any one of us can be a victim of domestic violence regardless of our sex or gender identity, cultural heritage or ethnicity, sexual orientation, religion or belief, or even disability, Henning and Klesges (2002.
The family was re-housed to another property relatively quickly but this did not resolve their problems. There were other issues that was affecting the family such as children’s schooling, for whom they had to find a secondary school and a special school for the disabled child. Employment was another factor as this was affecting the mother and the family’s wellbeing. 
The circumstances that made the family vulnerable may have been the mother’s mental health due to the stress of having to look after 4 children with different needs all on her own as well as relying heavily on income support. 
There are lots of factors that makes a family vulnerable. Vulnerability means a weak spot or a weakness in a particular area. There is no single factor that leads to vulnerability. Most families are vulnerable at some stage due to some of the risk factors described above.
The particular factors that made this family vulnerable are poverty, single parent, unemployment in the family and relocation. Morawa (2003) states that the terms “vulnerable” or “vulnerability” are often used to describe different parts of the population who require extra care and attention. 
The risks identified in this particular case was that the family had no income from employment and dependent on income support. The mother was single with 4 children to care for. The mother was with a non-resident partner who fled the family because of domestic violence. Schooling and relocation is a huge risk factor. Moving to a new area is very challenging and due to the new surrounding and new environment. According to Mynarska et al (2015) the employment situation of parents is crucial and is one of the most important reasons for entering poverty. 
The actions that was carried out by the agencies are;
· finding a place for the children at an alternative school especially for the young boy with disabilities
· They helped one of the older girls to find work experience placemen
· Jobcentre Plus helped the mother by giving her appropriate employment training
· In terms of forward planning, the project continues to plan further actions for the family
The agencies feedback on the outcome are;
· The project helped the mother engage more with the sessions
· The mother was more keen and engaged with training, parenting skills and personal development
· The mother initially denied all help from the agencies apart from housing needs
· The agencies have given the mother confidence in herself to engage more with the project
· The agencies continue to plan actions for the family
The families feedback on the project are;
· It’s helped the children understand life outside the family
· Overall the service they received was rated ‘very good’ and the family will not change anything
· The mother was keen on more and longer sessions with the trainers
· Initially the family thought the project was to help with moving house but later realised that wasn’t the only issue
· The family were happier, they all appreciated the help they were getting 
Conclusion
The statement looked at why the referral was made. It looked at agencies assessment into the issues highlighted in the case. The statement then looked at what actions were carried out by the agencies, and finally it will look at how the agencies could have done better or differently.
My recommendations are as follows;
· Domestic violence is one of the key issue that needed to be addressed and the appropriate authorities informed. The police should have been informed and the mother should have been referred to Women’s Aid for her safety. This would have prevented the partner from returning.
· Social Services needed to be involved who could have helped the family with domestic violence, the disabled son and the older son who came out of care. 
· Jobcentre Plus and Core Team could have done more to help the older son with training and employment. More interaction was needed between family and agencies to support the older son.
· Psychiatrist needed to be involved to help the older son as he may not have been mentally fit.
· More constructive discussions between the agencies and family to ascertain the need and requirement for the family.
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